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1. Tepmunbl u onpeneseHusi, npuMeHsieMble B Jlorosope.

ABTOpH3anms — npoueaypa pacrnosHaBanus Knuenta B cucreme iBank2 ¢ nenpro nmomydeHus
bankom moaTBepKIE€HHUSI BO3MOKHOCTH MpenocTaBieHuss KineHTy qocTyna K onepanusM B CUCTEME
iBank2.

ABTOpPU3allMOHHBbIE JaHHbIe — JIOTUH KilneHTta, nprucBanBaeMblii baHKOM, 1 CaMOCTOSITEIIBHO
co3naHHbIi KinrenTom mapoiib.

AyTeHTHUKALMSA - IPOLEAYpa NPOBEPKHU NOJIMHHOCTH KiMeHTa, Mo3BoJIsomas TOCTOBEPHO
yoemuThCst B TOM, uTo KITMEHT, mpebsIBUBIINI CBOW UICHTH(PHUKATOP, HA CAMOM JIEJie SBIISCTCS HMCH-
HO TeM KimmeHToM, MaeHTH(UKATOP KOTOPOTO OH UCHOJB3yeT. s 3TOro OH JOMKEH MOJITBEPAUTH
dakt obnaganvst HHPOPMAIIHEH, KOTOpast MOXKET ObITh TOCTYITHA TOJbKO emy ogHomy (Ilaposs, Kirou
OI1 u 1.11.). [ToNMOXKUTENBEHBIM PE3yIbTATOM ayTeHTH()HUKAIMHN cuuTaeTcs coBnaaenue Jlornna Kimenra
¢ cooTBeTCTBYIOIUM eMmy [laposem.

Bank — Aknmoneproe o6mectBo «MuBecTuimonHbii Kooneparusneiii bank» (nanee - AO «MK
banky), B T.4. MockoBckuii primman AO «MK barky.

be30T3bIBHOCTh NEpeBOAa JEHEKHBIX CPeACTB — XapaKTEPUCTHKAa IEpPEeBOAA JIEHEKHBIX
CpencTB, 0003HAYaroNasi OTCYTCTBUE WJIM MPEKPAIEHHE BO3MOKHOCTH OT3bIBA pacnopsbkenus Kiuen-
Ta 00 OCYIIECTBIICHUH MEPEBO/IA JCHEKHBIX CPEJICTB B ONPECIICHHBIA MOMEHT BPEMEHHU.

BaokupoBo4HOe €10BO — YHUKAIBHOE CJIOBO, ompenensieMoe KiueHToM mpu perucrpanuu B
cucreme iBank2 ucnons3zyemoe Knuentom mnst 61okupoBanusi cBoeid pabotel B Cucteme iBank2 mo
TeneoHHOMY 3BOHKY B bank (Hampumep, B ciydae komnpometanuu Kiroua OIT).

JAucraHuoHHOe 0AaHKOBCKOe o0cay:;kuBaHue (aajee - JIbO) — TexHonorus npegocTaBieHUs
0AaHKOBCKHUX YCIyT Ha OCHOBAHHUU PACIIOPSDKEHUH, TOKYMEHTOB M MH(pOpManuu, nepegaBaembix Kiu-
eHToM B bank ymaneHHbIM 00pa3oM, €  UCHOJB30BaHUEM CPEACTB  HH(POPMAIMOHHO-
TEJIEeKOMMYHUKalMOHHOU ceTH MHTepHeT (nanee — cetu IHTEepHET).

JoroBop 00 ucnojb30BaHMH CHCTEMbI JIMCTAHUMOHHOIO OAHKOBCKOIO OO0CTY:KHUBAHMS
«Autepuer — bank iBank2 B AO «UK bank» (ans ¢usuueckux nui) (naiee - JloroBop) —
3aKsTouaeMblil Mexxny CTOpoHaMu MyTeM MOANMUCaHus 3asBIEHUS O IPUCOSTUHEHUH K IOTOBOPY;

ECHA - ®enepanbHas rocynapctBeHHast nHpopManmoHHasi cuctema «Exqunast cuctema uaeH-
TUUKAMM W ayTeHTH(UKauuu B HUHPpacTpyKType, obecneunBaronied HH(GOPMAIIMOHHO-
TEXHOJIOTUYECKOEe B3anMOJIeHCTBIE MH(POPMAIMOHHBIX CHCTEM, UCTIOIB3YEMBIX AJIs MPEAOCTABICHUS
rOCY/IapCTBEHHBIX U MYHHUIIUIIATBLHBIX YCIYT B 3JIEKTPOHHOUN opmey.

EBC — Enunas Ouomerpuueckasl cucremMa — 5To IudpoBas miaTdopma, KOTopas MO3BOJISET
Kinuenty mpoxoauth yganeHHYIO HACHTH(GUKAIMIO 10 OMOMETPUYECKUM OO0pas3iiaM sl MOJIY4CHHS
(bMHAHCOBBIX YCIYT.

3asBienue (Odepra) o npucoenuHeHnu (nanee — 3asBieHne) - 3asiBJICHUE O TIPUCOSTUHEHUN
60 u3MeHeHuH yciyr K JloroBopy 00 ucnons3oBannu CHCTEMBI TUCTAHIIMOHHOTO OAHKOBCKOTO 00-
ciyxuBanus «UnTepHer — Bank iBank2» (mns dusmueckux mui) B AO «MK Bank», conepxaiiee
cBeneHus o KnuenTe u siBistolieecs HEOThEMIIEMOM YacThIO BhIlLIeyKa3aHHOTO JloroBopa.

HHble 3/1eKTPOHHBIE TOKYMEHTHI — JIF000i TOKYMEHT B DJIEKTPOHHOM BHUJE, KPOME pacropsi-
’KeHus, co3nanubiil Kinuentom u bankom B cucteme iBank?2.

KuauenTt — ¢usnueckoe nuIio, pe3uaeHT Win Hepe3uaeHT Poccuiickoit denepanun, 3aKIH0UMB-
it ¢ bankom JloroBop 6aHKOBCKOTO cyeTa M 0aHKOBCKOTO OOCITY)KHUBaHUS.

KoMmnpomeranusi aBTOpU3allMOHHBIX JaHHBIX — (paKT JOCTYIa MTOCTOPOHHETO JIMIIA K 3allUIla-
eMoil mHpOopMaITUH.

Jlorun (uaeHTH(UKATOP) — YHUKAJIbHAS IOCIEI0BATEIBLHOCTh CHUMBOJOB (KOMOMHAIMS OYKB
u/um 1udp), npucBauBaemas KineHty baHkoM U MO3BOJNSIONIAs OJHO3HAYHO HICHTU(DUIIUPOBATH
KrnuenTa B cucreme iBank?2.



MoobuabsHoe npuinoxenue «MK bank» - npunoxkenue (mporpaMmmHoe obecrnieuenue) st Mo-
OWJILHOTO YCTPOMCTBA, MpenocTapisioniee KiaueHTy BO3MOXKHOCTh JIocTyna K cucteme iBank2 mms
OCYIIIECTBIICHUS OIEPAIHid, TPETyCMOTPEHHBIX HACTOAIUM J[oroBopoMm.

Mo0OubHOE YCTPOHCTBO — DJIEKTPOHHOE YCTPOUCTBO (MOOMIBHBIN TenedoH, cMapTdOH, TIaH-
HIET U T.I1.), paboTaroliee Ha oneparoHHbix cucremax: 10S, Android, Haxosineecss B TUYHOM I10JIb-
3oBanuu Knuenta, numeroniee MoOMIBHBIA HOMEP OrepaTopa COTOBOM CBs3U (Aajiee — HOMep MOOHIIb-
HOT'0 YCTPOICTBA) U MOJIKIIOYCHHE K MOOMILHOM (TIOJIBMIKHON paauoTesie(OHHON) CBSI3U U/WIIA CETH
Hutepner.

MoMeHT 0€30T3BIBHOCTH TIEPEBOJA JCHEKHBIX CPEICTB HACTYMAeT C MOMEHTA CITHCAHUS Je-
HEXHBIX CPEJICTB O cueTa KimeHra-tuiarenpinuka.

OnaHopa3oBblii MapoJb — AMHAMHYECKAs ayTeHTU(HUKAIMOHHAsS WH(GOpPMAIUs, TeHEepUpyeMast
JUTSL @TUHUYHOTO MCIIOTb30BAHMS.

Odunnansubiii caiit banka (1agee - caiit banka) - crpanuua banka B cetn MuTepuer, pac-
MOJIOKEHHAs TI0 aapecy: WWW.ichru.ru.

IMapoas (JoaroBpemenHblii napoJib) — mapoib Ais Bxoaa B cucremy iBank2. CamocrosiTens-
HO co3AaHHas KineHToM mocienoBaTenbHOCTh CUMBOIIOB, JUIMHA KOTOPOW HE MEHee 6 CHMBOJIOB, CO-

JieprKallas JIAaTHHCKUE OyKBbI B Pa3sHBIX perucrpax, UU(pbl U MpoYUEe CUMBOJIBI UCIIOJIb3yEMbIE IS
MOJTBEPXKACHUS puHauIexkHOCTH nentudukaropa Kinuenry.

IlepeBoa neHe:kHBIX cpeacTB — jeiicTBus baHka, ocyliecTBisieMble B Ipejeiax ocTarka Je-
HEeXHBIX CPECTB, Haxoaaumxcs Ha cuere KinenTa - muiarensiiyka, Ha OCHOBaHUU nepenanHoro K-
€HTOM C HCIOJIb30BaHHEM cucTeMbl iBank?2 pacnopspkeHus (WM akienTa) Ha OCYIIEeCTBICHHE mepe-
BOJa B paMKaxX MpHUMEHseMbIX (opM Oe3HaNMUHBIX PACUYETOB, B LIENSAX MPEAOCTABICHUS JIEHEKHBIX
CPEICTB MOJTyYaTelto.

IlepeBoa C2B — omnara [Tokynarenem ToBapoB (paboT/yciayr) HocpeacTBOM OE3HATUYHOTO Tie-
peBosa neHexHbix cpeactB Ha Cuér Kimenta ¢ ucnonb3oBanueM CBIT mo QR-komy/Ilnarexnoii
CCBUIKE.

IMepeBon C2G — mpenHa3HaYeH Ui YIPOILIECHUS W YCKOPEHHS TIEPEBOJIOB JIEHEKHBIX CPEACTB
IpH pacuérax 3a rocy/lapCTBEHHbIE U MyHMIIMNANIbHBIE yciayru. [lo3Bonser Kiuenram npu cosepiie-
HUM olepalnii B 0aHKOBCKUX MPHIIOKEHUSAX UM Ha caiitax BeiOMpaTh CBII B kauecTBe kaHana nepe-
BOJIA JICHEXKHBIX CPENCTB, a TAKXKE aBTOMATU3HMPYET NMPOILIECC BBOJA PEKBU3UTOB M 3HAUUTENIBHO CO-
KpallaeT BpeMsl IPOBEACHUSI ONIEPALINN.

IInarexkHas cchlIKa— 3TO KOPOTKasi BeO-CChUIKa, KOTOpask BeAET HAa cTpaHuUIly oruiatel. [1o Hei
KnueHt nepexonuT, BUANUT 3apaHee 3all0JHEHHBIE TaHHbIE (CYyMMY, Ha3HAUCHHE TUIATeKa, PEKBU3UTHI
MOJIy4daTesisi) ¥ OATBEPKIAeT MePEBO/I B MPUIIOKEHNUN CBOETO OaHKa.

IIpocras 3ekTponHast noanuch (nasee - Ilpocras III) — s5ekTpoHHAA MOANUCH, KOTOpAst
MOCPEACTBOM HCIIOJIb30BAHMSI KOJIOB, ApOJIed MM MHBIX CPENICTB MOATBEpXkAaeT (hakT ¢popMupoBa-
HUS DJIEKTPOHHOM MOJIUCH ONPEIEICHHBIM JTUI[OM.

IIpoToxoabl onepauuii — Gaiiasl WK 3anucu 6a3bl TaHHBIX, COJIEPIKAIINE B XPOHOJIOTMYECKOM
MOpSIKE CBEACHHUS O JCHCTBUSAX MOJIH30BATENSI U MHBIX COOBITUSIX B CUCTEME
iBank2.

PacnopsizkeHne - DJIEKTPOHHBIM IUIATEXHBIM JOKYMEHT, co3faHHbI KimeHToM B cucreme
iBank2 u odopmieHHBIN B COOTBETCTBUU C TPEOOBAHUSMHU 3aKOHOAATEIBCTBA, a TAKXKE JI0TOBOPAMHU,
3aKJII0Y€HHBIMU MexXay CTopoHamHu.

CucreMa IMCTAHIHOHHOIO DaHKOBCKOI0 oocay:kuBanus «UurepHer - bank iBank2 (nanee
- cucrema iBank2) — cOBOKynmHOCTh MpOrpaMMHO-aNapaTHBIX CPEACTB, YCTAHABIMBAEMBIX HA TEPPH-
topun Knuenra u banka, u corinacoBaHHO 3KciryaTupyeMblx KineHtoM u baHkoM B COOTBETCTBYIO-
IIMX YaCTAX C LIEJIbI0 OOMEHA paclopsHKeHUSAMH, JOKYMEHTAaMH M MH(POpMaIUei B 3JIeKTpOHHOH (op-

Me U 06e30yMakHbIX pacueToB Mexay bankom u ero Kimuenrtamu, obecriednBaromiasi moJaroToBKy, 3a-
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muty ¥ 00pabOTKy JOKYMEHTOB B JJIGKTPOHHOM BHUAE C HCIOJb30BAHUEM 3JIEKTPOHHO-
BBIYUCIIUTENIBHBIX CPEICTB 00paboTKu nHpopManuu u cetu HTepHeT, B KOTOPOH Takke peaan3oBaHa
BO3MOKHOCTh JIOKa3aTEeIbHOTO pa3pelieHusi KOHQJIMKTHBIX CUTYaIlMil HA OCHOBE NMPUMEHEHHUSI CUCTE-
MBI 3alUThI, COCTOALIECH U3 CHELUAIbHBIX IPOIPAMMHBIX U TEXHUYECKHUX CPEACTB, OPraHU3allMOHHBIX
Mep U IOTOBOPHO-TIPABOBBIX HOPM.

B pamkax Hacrosmero JloroBopa cucrema iBank2 siBisieTcst 37€KTpOHHBIM CPEICTBOM ILIATEXkKa.

Cucrema ObicTpbIX Muatexei (najee - CBII) — cepBuc OBICTPBIX TIATE)KEH IUIATE)KHOW CH-
crtembl banka Poccun, mo3Bosisromuii GuU3nUecKuM JIMIIaM MTHOBEHHO (B pekxume 24 daca B CyTKH/7
JTHEW B HEJIEJI0) MEePEeBOIUTh JICHEKHbBIE Cpe/ICTBA B BamtoTe Poccuiickoit denepaiuu no HoMepy Mo-
OunbHOrO TeneoHa B JI00YI0 KPEIUTHYIO OPTaHU3AINIO, SBISIONIYIOCS y4acTHUKOM CHCTEMBI ObICT-
pBIX IUIaTeXkel (KpeluTHash OpraHu3alus, IBJISIOIAsICs OJHOBPEMEHHO IPSAMbBIM YYAaCTHUKOM IUIaTEX-
HOM cucrempl banka Poccuu 1 y4acTHUKOM IUTaTeXHOU cucTeMbI «Mupy).

CBII3ii — MOOMIIBHOE IPUIIOKEHUE AJIS OIUIAThl TOBAPOB U YCIYT' B PO3HUUYHBIX Mara3uHax U ce-
i MHTepHeT ¢ ucnosb3oBanueM nojaepxxubaembix B CBII coco6os omutatsl (onepanuu C2B no QR-
Koy uim cebuike), ananor GooglePay / ApplePay, Ho Ge3 ncrnosbp30BaHus JaHHBIX OAHKOBCKUX KapT -
IUIaTEXU BBIMOJIHAOTCS co cueta Kiuenra.

CooOmenne — tekcroBoe yBeromieHue banka, HampaBieHHoe KiMeHTy ¢ MCHOJIb30BaHUEM
SMS-coo6mmenus/Push — yBenomieHus (BCIUIBIBAIOIICE OKHO HEOOJBIIOTO pa3Mepa, Ha 3kpane Mo-
OMIIBHOTO YCTPOWCTBA, HCHOIB3yeMoro KineHrom).

Croponbl — bank u Knuenr.

Cder - 6aHKOBCKMH (TeKyIuii, CYET MO BKJIaly, CHEIHATIbHBII KapTOYHBIN CYET) CUeT, OTKPHI-
TeIi Knrenty baHkoMm Ha OCHOBaHMM 3aKJIFOYEHHOro Mexy CTOpoHaMu B COOTBETCTBHMHU C TpeOoBa-
HUSMH 3aKoHonatenbcTBa Poccuiickoit denepanyu cooTBeTcTBYONMEro Jloropopa 6aHKOBCKOTO cue-
Ta.

DIeKTPOHHO - BHIYMCIANTEIbHAsE MammHa (nanee - IBM) — KOMIUIEKC TEXHUYECKUX, allla-
paTHBIX U MPOTPaAaMMHBIX CPEJCTB, MIPEIHA3HAUYEHHBIX JUIsI aBTOMaTUYECKO 00paboTKy MHPOpMAIHH,
BBIUHCJICHHUM, aBTOMaTUYECKOTO YIIPABJIECHHUS.

DJIeKTPOHHBIN TO0KYyMeHT (naJiee - /) — COBOKYMHOCTh 0ailT, copeprkaiiasi (MHAHCOBBIN J10-
KYMEHT (TJIaTeXHoe paciopsbKeHue) Win HHpopMamoHHoe cooduieHne B cucteme iBank2.

JJieKTpoHHasi moAnuch (aajnee - III) — uHpopmanus B 3IeKTpOHHOU (popme (0IHOpa30BbII
CeaHCOBBIN KT0Y B BuAe SMS-coobuienus wiu Push-yBenomieHus ), KOTopasi MPUCOCHHEHA K JIPy-
roil nHpopMalMu B JIEKTPOHHOH (popme (moanucbiBaeMoil HHGOpMaIMK) WIK UHBIM 00pa3oM CBsi3a-
Ha C Takod MH(poOpManueil 1 KoTopas UCHOIb3YyeTCs JUIsl ONpeesieHus JIMIA, MOANUCHIBAIOLIET0 UH-
(dbopMaluio U ABISIOLIAsC aHAJIOTOM COOCTBEHHOPYYHOM MOITUCH.

Push-yBexomiienne — TekcToBOE COOOIIEHHE, OTIpaBisieMoe baHKOM ¢ UCIOJIB30BAHUEM CETH
WNuTtepuer Ha MoOuibHOE YCTPOICTBO C yCTaHOBJIEHHBIM Ha HeM MoOuibHBIM npuioxeHuem «MK
bank».

SMS-coo0menne — TEKCTOBOE COOOIIEHNE, HANPaBIIeMOe IIATeKHONH CUCTEMOM Ha HOMep MO-
ounbHOrO yctpoiictsa Kinenra.

QR-koa — nBymepHsbIil rpaduueckuii koa, chopmupoBanubiii o crangapraMm AO «HCIIK» u
NpeHa3HAuYSHHBIN /TSI OTIAThl (PU3MYECKUMU JIMIIAMH TOBAapOB/paboT/yciyr.

2. ITpeamert lorosopa.

2.1. Hactosmuii JloroBop ycTaHaBIMBAET MOPSAOK MPEAOCTaBICHUs] OaHKOBCKUX yciyr Kinen-

TaM C UCIOJIb30BaHUEM cucTeMbl iBank2 u onpenenser npasa, 00s13aHHOCTH U OTBETCTBEHHOCTH CTO-
POH.

2.2. Hacrosimumii JloroBop sIBiIsIETCS JOTOBOPOM NPUCOEIUHEHUS, MTOPSIIOK 3aKJIFOUEHUS U CPOK
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neiictBus Hacrosero Jlorosopa, ycranosieHsl 11.11.16.1 — 16.7 Hacrosiero Jlorosopa.

C moMeHTa npHcoeAMHEeHNs K HacTodAleMy JloroBopy, KinneHT nomyyaer BO3MOKHOCTb COCTaB-
JISATh, YAOCTOBEPATh U NEepeaBaTh B baHK pacriopspkeHMs B LENIX OCYIIECTBICHUS IEPEBOIOB JICHEK-
HBIX CPEJ/ICTB, & TAKXKE UHBIX JJOKYMEHTOB C MMOMOIILIO cUCTeMBbI IBank?2,

2.3. Ilpucoenunssice k HactosmeMy Jloroopy Kimenr, npenocrabiser banky mpaBo (3apanee
JlaeT aKIeNT) Ha CUCaHhe KOMUCCUOHHOIO BO3HarpaxaeHus co cuera Kimenra B coorBercTBuu ¢ Ta-
pudamu banka.

2.4. C moMeHTa aBTopu3anuu B cucteme iBank2 KineHT nosxydaer BO3MOKHOCTB OCYIIECTBIISTh
MEPEBOABI U IPYrue ONepauuu C JECHEKHBIMH CPEACTBAMHU IO CBOMM CUETAM C MOMOLIBIO CHCTEMBI
iBank2 B cetu HTEpHET.

2.5. Ilpucoenunssicy k HactosimieMy JloroBopy KimeHT, naer coryiacue Ha COBEpILECHUE CIEIY-
IOIIUX NECUCTBUIA:

- COBEpILLIEHUE Olepaluii 110 NepeBoay IeHEXHbIX cpeAcTB B pamkax CBII,

- nostydyeHue ot banka nH@opmaruu 1o coBepiieHHbIM onepauusm B pamkax CBII.

JlJis BO3MOKHOCTH TOJYYEHMs JEHEKHBIX CPEACTB IO OIEpalsM, COBEPIIEHHBIM B paMKax
CBIl, Kinuent B Hactpoiikax cuctembl iBank2 BbiOupaeT cyer mo yMOJYaHUIo, JJIs 3a4UCICHUS Jie-
HEeXHbIX cpeAcTB B pamkax CBII.

2.6. Hacrosiiumii JIoroBop ycTaHaBIMBAET MOPSAJOK M YCJIOBHS HCIOIb30BAHHUS MPOrPAMMBI
CbIDoii, mpeaHa3HaueHHOM HAJIS YCTAaHOBKM HAa TEXHHUYECKOM YCTpOMHCTBE (MOOMIBHOM TejedoHe,
cmapThoHe, MIaHIIeTHOM KoMIbioTepe) KiueHToB kpeauTHbIX opranu3anuii - ydactuukoB CBII ma-
TeHOM cuctembl banka Poccuu B 1ensax obecriedeHrs BO3MOXKHOCTH OCYIIECTBICHUS TIEPEBOJIOB Jie-
HEXHBIX cpeAcTB ¢ ucnoib3oBanueM CBII (manee — IlporpamMma) u 3akiarogaeTcss MEXIY JIFOOBIM JIU-
oM (manee — IMonw3oBarens) u AO «HCIIK»), OT'PH: 1147746831352, Poccuiickas ®enepanus,
115184, ropon Mocksa, ynuna bonbemas Tatapckas, nom 11 (nanee — [IpaBoobagaTens).

3. CornnameHus CTOPOH.

3.1. Croponsl npuzHawoT, uto /], nonnucannsie Knuentom Ilpoctoit DI, noaroToBieHHble U
nepelaHHbIe C UCIIOJIb30BaHUEM cucTeMbl iBank?2, paBHO3HAYHBI TOKYMEHTaM Ha OyMa)KHOM HOCHTE-
Jie, TIOJIMMCAaHHBIM COOCTBEHHOPYUHON MOANMKCHI0 KiineHTa, 1 moposk1al0T aHaJOTUYHBIE UM TMpaBa U
00s13aHHOCTH CTOPOH.

3.2. CTOpOHBI MPHU3HAIOT B KaYeCTBE €IMHOW HIKAJIbI BpEMEHU IpU pabote ¢ cucremoit iBank?2
MockoBckoe nosicHoe BpeMsi. KOHTpOJIbHBIM SIBISIETCSI BpEMsI CUCTEMHBIX YacOB allapaTHBIX CPE/ICTB
banxka.

3.3. CTopoHBI MPHU3HAIOT, YTO MpHUMEHseMble B cucTeMe iBank2 MexaHu3Mbl JJOMOTHUTETHLHOTO
MOATBEPKIEHUS JOKYMEHTOB € MOMOIIBI0 OJTHOPA30BOr0 MApoJIs, SIBISIFOTCS HAaASKHBIMU. JJoKyMeH-
Thl, TpeOyromue noarBepxkaeHus OIHOPa30BBIM MaposieM, MPUHUMAIOTCS BaHKOM K HCHOJIHEHUIO
TOJIBKO B CIIy4ae HaJJIeXKallero noATsepxkaeHns OJHOPa30BbIM MapoJIeM, ITOJIyYeHHBIM 10 YKa3aHHO-
My Kinentom B 3asBieHun Homepy MoOUIIBHOTO YCTPOHCTBA.

3.4. CTopoHBI MPHU3HAIOT, 4TO Mojanenka OTHOPa30BOTO Maposis, A MOATBepkAeHuS D] oT
uMenu Kimenra, HeBo3MokHa Oe3 BiageHus KimeHToM, ykazaHHBIM B 3asiBJICHMHU M 3apETUCTPHUPO-
BaHHBIM B cucteMe iBank2, Homepom MoOOGMIBHOTO yCTpOHCTBA.

3.5. CTopoHBI MPU3HAIOT, YTO BO3MOXKHOCTH BOCIIPOM3BEACHUS B AJIEKTPOHHOM BHUJE M Ha Oy-
Ma)KHBIX HOCHUTEJISIX IMPHUHSATOTO K MCIOJHEHUIO M MCIOJHEHHOIO IUIATEKHOTO PACIIOPSKEHUSI C OT-
MeTKaMu baHka OCyIecTBIIsIeTCsl C UCIONIb3oBaHueM cucteMbl iBank?2. [lomydeHnue ruiatexHoro pac-
MopsDKEHUsT Ha OyMa)KHOM HOCHUTEJEe C OTMeTKaMu baHka MOXET OCyIIeCTBIAThCS Takxke B oduce
banka mo mecty o6cnyxuBanus cuera KimeHTa B COOTBETCTBUU C PEKUMOM paboThl baHka.



3.6. CTOpOHBI IPU3HAIOT, 4TO (popMUpOBaHHE MOANIOKHOTO D/], paBHO KaK MCKaXeHUE CPopMHU-
poBanHoro D/, a Taxxe popmupoBanue koppekTHor I moa nmoamoxHeM D/ MpaKTUYECKH HEBO3-
MO>KHO 32 UCKJIIOUCHHEM CIICAYIOIINX CUTYaIUil:

- ABTOpI/ISaHI/IOHHI)Ie JaHHBIC Knnenra CKOMIIPOMETHUPOBAHBI;

- TpeTBI/IMI/I JIMIaMHU IIOJIY4YE€H OOCTYII K ABTOpI/I3aHI/IOHHBIM JaHHBIM, CpeI[CTBaM CO31aHuA Il
WJIN CBA3aHHBIM C HUMH KOMIIOHECHTaMH HHq)OpMaHHOHHOfI CHUCTCMbI KJ'II/ICHTa;

- Tperbumu numamu nosyueH aAoctym k SIM-kapte ¢ Homepom MoOUIBEHOTO YCTpPOICTBa, yKa-
3aHHOro KnneHtom B 3asBlieHUH, KOTOPBIN UCHOIb3YETCA IS MOJIYYEeHUS KOJOB, apoei.

3.7. CropoHbl mpu3HAIOT, 4TO [IpOTOKOIBI Onepanuii, 3amodHsIeMbIe MOCPEACTBOM CHCTEMBI
[Bank2, MOTyT HCIIOJIB30BaThCS B KAYECTBE JIOKA3aTEIHCTBA aBTOPCTBA MPOBOAMMBIX KimeHTOM ore-
panuii.

3.8. B cootBerctBun ¢ ®enepanbHbiM 3akoHOM OT 27.07.2006 Ne 152-D3 «O mepcoHanbHBIX
nauHbIx» Kimment npenocrasmsier B AO «MK bank» B OTHOIIIEHWH CBOMX MEPCOHAIBHBIX JaHHBIX ((ha-
MUJIHS, UMS, OTYECTBO (IIPU HAIUYUH), HOMEp OaHKOBCKOTO CYETa JJIsl CIHCAHUS/3aUUCTICHUS JCHEX-
HBIX CPEJICTB, Aa0OHEHTCKUI HOMEpP MOABIXKHOM paguoTeraeoHHON CBsA3M) coriacue Ha Ux oOpaboTKy,
B TOM 4YHCIIE aBTOMATU3MUPOBAHHYIO, CIENYIONIMMH crioco0amu: cOop, 3aluch, CHUCTEMAaTU3allus,
HaKOIUICHHE, XpaHeHUE, yTOuHeHHEe (0OHOBIICHHE, N3MEHEHHE), N3BJICUCHHE, NCTIOIB30BaHUE, 00E3IIH-
YrBaHUe, OJOKMPOBaHHWE, yIaJCHUE, YHHUTOXKEHHE, Tepenadya (pacipocTpaHeHHue, MpeaoCTaBlICHHE,
oCTyIl), B ToM umcie nepenada banky Poccun, AO «HamumonanbHas cuctema IJIaTEXKHBIX KapTy,
bankam - yuactHukam pacuetoB B CBIl m unbpiM yuactHukam CBII, pa3menieHHbIM Ha caiite
https://sbp.nspk.ru/, B 1essix oCyIeCTBICHUS MEpeBoaa ACHEKHBIX CPEACTB ¢ ucnoab3oBanrneM CBIT.
s ot3biBa cornacusi Kinuenta Ha 0oO0pabOTKy CBOMX IMEPCOHAIBHBIX JIAHHBIX MPHU HCIIOJIB30BAHUU
CBII, emy HeoOxomumo oOpatutbes B oduc banka u HamucaTh 3asBIeHHE Ha OTKa3 OT 00pabOTKU
MEePCOHANBHBIX JMAaHHBIX Tpu ucnonb3oBanuu CBII. 3asBienue mumercs B cBoOOAHON dopme, mpu

3TOM B HEM HeoO0XxoauMo yka3aTh: ®HO momHOCTRIO, JaTy POXKACHUS, CEPUIO K HOMEp IacnopTa, AaTy
BBIJIa4X TIACTIOPTA | MOJIpa3/IeIeHne, BBIIaBIIee MacIopT.

3.9. IIpu srom Kimmenr, mone3ysice CBII (To ecTh, coBepiiast XOTst ObI OJTHO U3 CIEAYIOMINX JICH-
ctBuii: peructpamuio B CBII, BeIOOp cuera niisi 3a4MCIICHHs] TIEPEBO/A, OTIPABKY MEpeBOjJa uepes
CBIl), npucoenunsiercs k IIpaBunaM okazaHus onepanMoOHHBIX YCIYT U YCIYT IUIATEKHOIO KIMPHHTA
B CBII, pa3meniénnsiM Ha caiite sbp.nspk.ru.

3.10. Ucnonb3yst MobuibHoe nipunokenue ChIIsi, Kinent npucoenunsercst K HoMUTHKe 00paboTKH
1 3anmThl iepcoHanbHbIX JaHHBIX B AO «HCIIK», pazmeniennoii Ha caiite https://sbp.nspk.ru/sbpay/.

4. IIpasa Kummenra.

Kuunent Bnpase:

4.1. JIuuno oOpatuBimuch B opuc banka unm mocpeacTtBoMm TeneOHHOM CBA3HM, B COOTBET-
CTBUU C 11.4.8. HACTOSIIETro JOroBOpa, OJIOKMpOBaTh B crcTeMe iBank2 cBOIO y4eTHYIO 3alHCh IOCIE
IIpOU3HECEHNs biIOKMPOBOYHOTO CIIOBA.

4.2.  CaMOCTOSTEIBHO B JIH000OE BPEMs M HEOTPaHUUECHHOE KOJIMYECTBO pa3 M3MEHSATh CBOU Ma-
poJIb JocTyma K cucreme iBank2.

4.3. Tpeboats oT baHka mpenocTaBieHus] JOKYMEHTOB U UH(POPMAIIUHU, KOTOPHIE CBSA3aHBI C
ucnoip3oBanueM Kimenrom cucremsl iBank?2:

¢ Ha OyMa)KHOM HOCHUTEJIE B BUJIE BBIITUCKH I10 CUETY, IPEIOCTaBIIEMbIX B oucax banka;

® WHBIC JOKYMEHTHI Ha OCHOBaHWH 3asBiieHHs KIMEHTa, COCTaBICHHOTO MM B TPOHM3BOJIBHOM
dbopwme.
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4.4. OOparuthcst B bank ¢ TpeboBaHMEM MPHUOCTAHOBHUTH IpefocTaBieHHe baHkom yciyr c
ucnosib3oBaHueM cuctemsl iBank?2. [IproctanoBka npepocraBieHus baHkoMm yciyr ¢ HCHOJIb30BaHU-
em cucrembl iBank2 ocymectBisiercst mo nucbMeHHOMY 3asBieHHio KireHnTta B mpou3BosibHOU hopme
B cucteme iBank?2 unm myrem oOpamenus B oduc banka.

4.5. KpyranocyrouHo popmupoBaTh U niepeiaBath B bank mocpeactsom cuctemsr iBank2 D/1.

4.6. Orto3BaTh CBOM AJICKTPOHHBIA JOKYMEHT B COOTBETCTBHHM ¢ 11.13.19. Hacrosmero Jloroeo-
pa, 10 MOMEHTA HACTYIICHUS 0€30T3BIBHOCTH MEPEBOIA ICHEIKHBIX CPECTB.

4.7. TlpenocTaBiaTh JOKYMEHTH U HHpOpMaNHiO B baHk Ha OyMa)KHOM HOCHUTEJE B Clydae He-
BO3MOXKHOCTH HCIIOJIb30BaHMS cUcTeMbl iBank2.

4.8. Tlomywarh OT paOOTHMKOB baHKa KOHCYJIBTAIlMOHHBIC YCIYTH MO BOIPOCAM HCIIOJIB30Ba-
HUS MIPOrPAMMHOTO 00ecreueH s U dKCIuTyaTanuu cuctemsl iBank2 mo tenedonam: (843) 231-72-22

WJIH TI0 aJIpecy IEKTPOHHOM mouThl: Ibank@icbru.ru. B pexxume onepaioHHoi paboTsl baHka.

5. Oos3annocTu Kiuenra.

Kimenr o0s13an:
5.1. TIlepen HavasoM SKCIUTyaTallud YOETUTHCS, YTO €ro aBTOMATH3MPOBAHHOE pabodyee MecTo
cootBeTcTBYeT TpeboBanusM cucteMsl iBank2 (Ilpunoxenne Ne3 k Hactosimemy Jlorosopy).

5.2. OOecmeynTh COXPAaHHOCTh, HEPA3IJIALICHHE M HEPACHpPOCTPaHEHHE ABTOPH3AIMOHHBIX
JAHHBIX, HE Tlepe/iaBaTh TpeTbUM JuLaM SIM-kapTy ¢ HoMepoM MoOUIBHOTO yCTPONHCTBA, YKa3aHHBIM
Knuenrom B 3asiBieHUM, KOTOPBIA MCIIOIB3YETCs JUIsl IOJIY4YEHUs KOJIOB, Maposiel, a Takxke biaokupo-
BOYHOE CJIOBO.

5.3. Coobummts banky 06 06HapyKeHUHU MONBITKA HECAHKIIMOHUPOBAHHOTO JIOCTYIIA K CUCTEME
iBank2 ne3amennuTenbHO, HE TIO3/JHEE CIIEAYIOIIETO THS ¢ MOMEHTa O0OHApYKEHUS.

5.4. B ciydae yTparhl WM KOMIIPOMETalUKU ABTOPU3AL[MOHHBIX JJaHHBIX 1100 brokupoBouHo-
ro cioBa, yrparsl SIM-kapTsl ¢ HOMepoM MOOUIIBHOTO yCTPOWCTBA, KOTOPBIN yKa3aH B 3asBICHUU, U
/Mnu UX KCnoiib30BaHus 0e3 1oOpoBoibHOrO cornacus Knuenra coobumts 00 3ToM B bank Hezamen-
JUTEIBHO, HO HE TI03/IHEE CIIEYIOLIET0 JTHS ¢ MOMEHTa OOHApYKEHUS.

5.5. BrInmonHATH Bce ycioBus Hactosuiero Jlorosopa, pekoMenaanuu baHka 1o ucrnonb3oBa-
HHIO cucTeMbl iBank2, B T.4. TpeboBaHusl 10 cOOM0ACHHIO HH(DOPMAIIMOHHOM OE30MaCHOCTH.

5.6. He pexxe ogHOro pasza B HENENI0, a MPU HAJIMYMU €XKETHEBHBIX IIaTeKell He pexe OJHOro
pas3a B JieHb, IpUHUMATh B cucteMe 1Bank2 mHpopmaruio (BBIIUCKHU MO cYeTaM, COOOIIEHHs CBOOO/-
HOro popmaTa, MHbIE JOKYMEHTHI), epeAaHHy0 baHkoM, U IPOM3BOAUTH CBEPKY IJIATEKEH.

5.7. CobOmonats cormacoBanHbli CTOpOHAMU TIOPSAIOK MTOATOTOBKU U 3amoiHeHus D1,

5.8. Tlo mepBomy TpeboBanuio banka, Ho He mo3aHee 2 ([[ByX) paboumx JHEH ¢ TaThl MOTyYe-
HUS TaKOro TPeOOBaHWs, MPEAOCTABUTHh KOIMMH OTHPABJICHHBIX WX TOJy4eHHBIX D] Ha OymMakHOM
HOCHTEJIE, 3aBEPEHHbIE COOCTBEHHOPYYHO!H MOIMHUCHIO.

5.9. IlpenocraBnare mo 3ampocy baHka TOKyMEHTHI W CBelEHHUS, HEOOXOIUMBIE B COOTBET-
CTBUU C TpeOOBaHUAMHU 3aKOHOMAaTenbcTBa PD, a Takke MHBIC CBENCHUS M JOKYMEHTHI MO 3alpocy
banka.

5.10. CBoeBpeMeHHO 3HAKOMHUTHCS U PYKOBOJICTBOBATHCS aKTyalbHOW MH(OpMaImei mo padboTe
B cucteme iBank2, pa3smenienHoil Ha o0mien0cTynHbIX pecypcax banka (MHQOpMaIMOHHBIX CTEHIAX
banka B Mectax obOciykuBanus KinenToB n/uiu Ha caiite banka mo agpecy: Www.icbru.ru).

5.11. Cobmonate TpeboBanus «PexomeHmanuii mo 3amuTe WHQOpMaIUU MPHU UCIOJIb30BAHUHU
CHCTEM 3JIEKTPOHHOTO JOKYMEHT0000poTa B cucteme iBank2 ans ¢pusnyeckux vy, pasMenieHHbIE
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Ha caiire banka no agpecy: www.icbru.ru.

5.12. CobmonaTh KOH(pUICHINATBHOCTD HH(pOpMAINHY, Kacaroleics cucremsl iBank2 u He pas-
rJamaTh TPETHbUM JIHIAM (32 MCKIIOYEHHEM CIIy4yaeB, MPelyCMOTPEHHBIX 3aKOHOJATeNbCTBOM Poc-
cutickori denepanuu) 0COOCHHOCTH OpraHU3anvu U GYHKIMOHUPOBaHUS cucTeMbl iBank2, a Takke
UCKJTFOYUTh HECAaHKIIMOHUPOBAHHBIHN JTOCTYII K cucTeMe iBank2 TpeThux Jui.

5.13. B nepuoa nosib3oBanus cuctemoit iBank2, Ha ycTpolcTBax, UCIOIb3YEMBIX JIJIsi paOOTHI B
cucreme iBank2, wucCHonbp30BaTh JIMIIGH3MOHHOE AHTUBUPYCHOE IIPOTPaMMHOE OOecreueHue C
HACTPOWKAMH, MO3BOJISIOIIMMH MOJICP)KUBATh aHTHBUPYCHBIC 0a3bl JAHHBIX B aKTyalbHOM COCTOSI-
HUU.

5.14. OmnauuBath ycnyru banka no nactosmemy JloroBopy B cootBerctBuu ¢ Tapudamu banka
B IOPSAJIKE U CPOKH, YCTAHOBJIEHHbIE HAacTOSIIUM JloroBopoM. KinueHT noaTBepkaaeT, 4To O3HAKOM-
JeH ¢ aercTByrommmu Tapudamu banka u qaer cornacue Ha CIHCAaHUE CYMM, IPUYUTAIONINXCS baHKy
3a OKa3aHHble baHKOM YyCIIyTH M CyMM JOINOJIHUTEIBHBIX PACXOA0B, IOHECEHHbIX baHKOM mpu oka3za-
HUM yCIyr (3apaHee JaHHBIA akIenT). ApecT ACHEXHbIX CPE/ICTB Ha cyeTe, IPHUOCTAHOBIIEHUE Olepa-
LU 110 CYeTy HaJOrOBBIMU U JIPYTMMH YIOJHOMOYEHHBIMU OpraHamu, He ocBoOoxaer Kinuenra or
o0s13aHHOCTEH 10 oriate ycnyr banka mo o0ciyxuBaHuio cucteMsl iBank2.

5.15. He ycrynats cBOM mpaBa TpeOOBaHUS /MU HE OCYIIECTBIISATH MEPEBOJ JAOJTA 110 CBOUM
00s13aTeNIbCTBAaM, BOHUKIINM B COOTBETCTBHH C HACTOAUIMM J[OrOBOpPOM, B TOJIB3Y JIIOOBIX TPETHHUX
au1 0e3 MUCbMEHHOro cornacus banka.

5.16. CBoeBpemenHO MHPOpMHPOBaThH BaHK B MUCHBMEHHOM BHJIE€ 00 M3MEHEHHSX TaHHBIX J10-
KYMEHTA, YO0CTOBEPSIOIETO JIMYHOCTh, aipeca MecTa )KHUTEIbCTBA (peObIBaHUs ), TPEIOCTABIATH 00-
HOBJICHHYIO MH(pOpMAIUIO AJis CBsA3U ¢ KIMeHToM u Jpyrue cBeneHus, HeoOXOAUMbIe ATl OOCITYKH-
Banus Knuenta B cucteme iBank2, B reuenue 3 (Tpex) pabounx AHEH ¢ MOMEHTA TaKMX U3MEHEHUH.

5.17. B cnyuae yrparsl KiimeHTOM 3J€KTPOHHOTO CpEACTBa IUIaTeXa U (WJIM) ero UCIOJIb30Ba-
HUsE 6e3 100poBOIbHOTO cornacusi, KimeHT o0s3aH HanpaBuUTh yBeloMIIeHHEe baHKy He3ame M TeTbHO
nociyie oOHapyxeHHs (akTa yTpaThl 3JIEKTPOHHOTO CPEJCTBA IUIaTexa U (WJIK) ero CIob30BaHus 0e3
no6poBonbHOTO coryacua KnmeHta, HO He Mo3/Hee JHS, CIEAYIOIIEro 3a JHEM MoaydeHus oT banka
YBEIOMJICHHSI O COBEPIICHHOW orepanuu (MpH YCIOBUH MOAKIIOYeHHOH yeinyrn SMS — urdopmupo-
BaHUA).

5.18. OrcnexuBarb cratyc cBoero JJ1 B cucreme iBank2 no usmenenus craryca 3] «Mcnon-
HeH». Ecnu o npucsoenus D/] craryca Ha «Mcnonnen» Knuent He yBenomut bank crocobom, yka-
3aHHBIM B IyHKTe 9.4. HacTosAuiero JloroBopa o CBOEM HECOIJIACHU C COBEPIIECHHOMN omepalnuei, orme-
pauus B cucteme iBank2 cunraerca noarsepxkaeHHol Knnentom B pamkax TpeboBanuii Ilonoxenus
banka Poccum ot 17.04.2019 Ne 683-I1 «O0 ycTaHOBIIEHUN O0SI3aTSIIBHBIX JIJIST KPEAUTHBIX OpPTaHU3a-
uui TpeGoBaHMM K 00eCIIeueHH0 3aIlUThl HH(POPMAILIUK MTPU OCYILIECTBICHUH 0aHKOBCKOM JesITeNbHO-
CTH B IEJSAX MPOTHBOACHCTBUS OCYIIECTBICHUIO MTEPEBOIOB ICHEKHBIX CPEACTB 0e3 corjacus KIHeH-
Tay.

5.19. IlpenocraButs banky nocToBepHY0 MH(OpMAIMIO Ui CBSA3M M MHPOPMHUPOBAHUS O CO-
BEPILICHHBIX ONEPALUsX.

5.20. B cnyyae m3MeHeHHs] WHGOpPMAIMK JJIS CBSI3M CBOEBPEMEHHO NpENOCTaBUTh baHKy 00-
HOBIIeHHYIO MH(popmaruto. O6s3aHHOCTh banka mo HanpasieHuto KiMeHTy yBeJOMJICHUN CUUTAeTCs
WCIIOJIHEHHOW MY HamlpaBJIeHUH YBEOMJIEHHUS B COOTBETCTBUHU ¢ nMetoleiics y banka nndopmanueit
qutst cBsizu ¢ KieHnTom.

5.21. He pexe omHoro paza B 15 (IlarHanmarh) KaldeHIApHBIX THEW 3HAKOMHUTHCS CaMOCTOS-
TenpHO ¢ ycnoBusimMu JloroBopa, Tapudos banka m ux m3meHeHUsMH, O KOTOPBIX baHK yBemomisieT
yTeM MyOJIMYHOTO OINOBEIEHUs: pa3MelneHus: HoBol Bepcuu JloroBopa w/mnu Tapudos banka (c
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yKa3zaHHeM JaTbl BeTymieHus Bepcun Jlorosopa u/unu Tapudos banka B aeiictBue) B Oduce banka
u/um B cetu MHTepHeT Ha calite banka www.icbru.ru.

5.22. TlpenocraBuTh baHKy MpaBo CIUCHIBAThH C €r0 CYETOB OIUIATY 33 OOCIY>KMBAaHHE U OKa3a-
Hue baHKOM MHBIX ycayr mo HactosuieMmy JloroBopy, B COOTBETCTBHHU ¢ yTBepxkAeHHbIMU bankom Ta-
pudamu, IEHCTBYIOIIMMU Ha MOMEHT CIIMCAHHUS, B IOPSAAKE, YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit ®exnepaiuu 1 HactosmuM JloroBopom.

5.23. Cobmonath uHBIC 00s13aHHOCTH Tiepel bankowm, BeITekaromue u3 Jlorosopa.

6. [IpaBa banka.

bank Bnpase:

6.1. Orkazars Knuenry B 3akimouenuu JloroBopa 6e3 0ObsICHEHUS IPHYUH.

6.2. B cmyuae komnpomeranuu Ju00 MOAO3PEHUS B KOMIIPOMETAUU ABTOPU3AIIMOHHBIX J1aH-
Heix Knmenra, ecnu, mo MHeHHIO baHka, Takue Mepbsl HeOOXOAMMBI JJisi oOecrieueHust 6e30MmacHon pa-
OOTHI B CHCTEME:

¢ OJIOKMpPOBaTh YUETHYIO 3anuch Kinenra;

e norpedoBaTh OT Kirenra cMeHy naposist Uisl 10CTyIla B CUCTEMY.

6.3. Ortkasare Knuenty B ucnonuernu JJ1, moctynusiiero mo cucreme iBank2 B ciayuasx: He-
JOMYCTUMOCTH U HECOOTBETCTBUS 3HAUeHUI pekBU3UTOB OJI; ecnu Ha cuere KnueHTa OTCYyTCTBYIOT
JICHEe)KHBIE CPEICTBA, HEOOXOUMbIE JUIs IIPOBEACHHUSI OTIEPAIIMH; IPEBBIIICH JIMMUT Ha CYMMBI IPOBO-
TUMBIX orepanuii o cuety Kiuenra; 31 He COOTBETCTBYIOT TpeOOBaHUSM 3aKOHOAATEIIbCTBA, OTCYT-
CTBYIOT HEOOXOJMMBIE MOATBEPIKAAIOIINE JOKYMEHThI IIPU COBEPILEHUHU MEPEBOJOB B MHOCTPAHHBIX
Bamorax, DIl Kinuenra nesepna.

6.4. B cinyuyae BO3HMKHOBEHHs y baHKa TeXHMUYECKMX HEHMCIIPABHOCTEW WU JIPYTHUX 00CTOS-
TEJbCTB, MPENATCTBYIOIUX NpueMy u nepenade D/] uepes cucremy iBank2, B ogHOCTOpOHHEM MOPSA-
K€ MPUOCTAHOBHUTH /IO MOMEHTA YCTPAaHEHHsI HEUCIPABHOCTH SJICKTPOHHBIM TOKYMEHTOOOOPOT depe3
cucremy iBank2. B sTom ciaydae 1okyMeHTO060poT Mexny CTOpOHAMHU OCYILIECTBIIsETCS HAa Oymax-
HBIX HOCHUTEJISIX.

6.5. C nensio o3nakomiienus: Kimentos ¢ [loroBopom n Tapudamu banka pamemars ux my-
TEM OITyOJMKOBaHUS HH(POPMAIIUU OJTHUM HJIM HECKOJIBKUMHU U3 HUKENEPEUHCIEHHBIX CIIOCO0O0B:

- pa3menieHre nHpopmanuu Ha cteHaax B Ogucax banka;

- pasmelieHue HHpOpManuu Ha o¢unuanbHOM caiite baHka, pa3MelleHHOM ™o ajapecy:
www.icbru.ru;

- onosenieHue Knnenros uepes cucremy iBank?2;

- UHBIMHU crioco0amu, 1Mo3BoJsoNMMU KiMeHTy nonyuyuTs HHQOPMAIMIO U YCTaHOBHUTD, YTO OHA
ucxoaut ot banka. JlaToit o3Hakomienus: Kinuenra ¢ ony6inkoBaHHON MH(OpMaImei cuuraeTcs 1ata
pasmenienust bankom nH(OpMaIK B COOTBETCTBUH C HACTOSIINM ITyHKTOM JloroBopa.

6.6. Ilocie mpenBapUTEIILHOTO MPEIyNpexaeHUs Mo cucreMe iBank2 w/wimm mo MoOuiasHOMY
YCTPOMCTBY, OTKa3aTh B HUCIIOJIHEHUU pacnopsbkeHus KimeHTa o coBepiieHUM onepanuu (3a HUCKIIo-
YeHHEM OIEepaluii 110 3aYUCIICHUIO IEHEXHBIX CPEACTB, MOCTYNUBIINX Ha cueT KiueHra), mo KotTopoi
HE TpeJICTaBIeHbl TOKYMEHThI, HEOOXOUMBbIe il (PUKCUPOBaHUA MHPOPMAIIUHU, a TAKXKE B ClIydae
BO3HUKHOBEHUS TOJIO3PEHMI, YTO ONEpPAMH OCYIIECTBISIOTCS B LENAX JIEraau3aluu (OTMBIBAHUA)
J0XOJIOB, MOJIYYEHHBIX MPECTYIMHBIM IyTeM U (PMHAHCUPOBAHMEM TEPPOPU3Ma Ha OCHOBAHUU ITYHKTA
11 crarbu 7 ®enepanbuoro 3akona ot 07.08.2001 Nel15-D3 «O npotuBoaeicTBUM JieTaau3aiuu (0T-
MBIBaHHIO) JI0X0/I0B, OJYYEHHBIX MPECTYIHBIM ITyTeM, U ((MHAHCUPOBAHUIO TEPPOPU3IMAY.

6.7. Tlocme mpeaBapUTEIBHOTO MPEeRyNpekaeHus 1o cucteme iBank2 n/wimm mo MoOuinsHOMY

YCTPOMCTBY, YKa3aHHOMY B 3asBJIEHUH, 0TKa3aTh KiIMEeHTy B mpueMe OT HEro pacrnopsiKeHHs Ha Mpo-
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BEJICHUE OIepalyil 0 cUeTy, NOANKUCAaHHOMY IpocToil DI, B ciryyae BBIBIEHUS] COMHUTEIBHBIX OIlE-
pauuii. [Ipu 3Tom mpunumarh oT KimeHTa TONbKO HaajexamuM o0pa3oM opOopMIIEHHBIE pacueTHbIC
JOKYMEHTHI Ha OyMa)KHOM HOCHUTEJIE.

6.9. Otkazats Kinenty B ot3biBe D/1, mepesaHHOTO B LENIAX OCYILECTBICHUS MEPEBOIA JICHEX-
HBIX CPEJICTB, B CBSI3U C HACTYIUIEHHEM MOMEHTa 0€30T3hIBHOCTU. bBe30T3hIBHOCTH NEpEeBO/A JIEHEX-
HBIX CPEJICTB HACTYIAET C MOMEHTA CIIMCAHUs JIEHEXHBIX CpeAcTB co cueTa Kimenra.

6.11. YBemomuare Kimenra o nmorennumansHo BakHo uist Kimnenrta undopmanuu nyrem SMS-
coobmenusi/Push-ysenomienus, no cucreme iBank2, Ha opunmansHOM caiite banka, pa3MerieHHOM
o ajpecy: www.icbru.ru, u/unm e-mail pacchbUTKH: ¢ HATOMHUHAHUEM O 3a/I0JDKEHHOCTH/MH(pOpManmen
0 HOBBIX yciyrax B banke u T.11.

6.12. baHk BnpaBe yCcTaHABIUBATh JUMMTHI 110 ONEPALUAM (MX KOJIMYECTBY, CYMME U JIp.) B paM-
kax CBIIL.

6.13. bank BrpaBe oTkazath KiueHty B BeinosiHeHUHU onepauuu B pamkax CBII B ciegyromux
ClIydasx:

- IPY OTCYTCTBUU TEXHUUYECKOM BO3MOxkHOCTU padoTsl B CHII,

- IPH OTCYTCTBUY HAJUICKAIIEH NACHTU(UKAIIIH [TOJTydaTessl IepeBoa,

- TIpY HAJIMYHMH 3aIPETOB WJIM OTpaHUYEHUH co cropoHbl banka Poccuu m/mnm 3akoHOmaTelNb-
CTBa, Ha OCyIlecTBiIeHue onepanuii B pamkax CBII,

- NpY HAJIMYMU MPU3HAKOB OCYIIECTBJICHUS MEPEBO/A JCHEXKHBIX CPeACTB 0e3 100pPOBOJIBHOIO
cornacust Knuenra;

- B UHBIX CIIy4asx, IPeyCMOTPEHHbIX HacTosmuM JloroBopom.

6.14. bank npu npenoctasnennn Kimenty nadopmanuu ykasannyo m.i 2 . 7.10 Hacrosmero
JloroBopa, BIIpaBe B JOIOJIHEHUE K MOATBEPKACHUIO UCIIOJIHEHUS onepaunu bank 3anpocuts y Kiu-
eHTa MHPOPMAIUIO, YTO NIEPEBOJ] ACHEXKHBIX CPEJICTB HE SBISETCS MEPEBOJOM JIEHEKHBIX CPEICTB O€3
nobpoBonbHOro cornacust Knuenra, u (viam) HanpaButh KimeHTy nHdopmanuio o HE0OX0IUMOCTH
COBEpIIMTH MOBTOPHYIO OIEPALIMIO CIIOCOOOM, KOTOPBIN MpeaycMOTpeH HacTosAuM JJoroBopom.

6.15. B cnyyae Hanmuuus y baHka ocHOBaHUI MojaraTh, 4TO BKJIIOYEHHE CBEIACHUN, OTHOCS-
muxcs Kk Kinuenty u (Mam) ero sJeKTpOHHOMY CPEZCTBY IUIaTexka, B 0a3y JaHHBIX O CIydasX U MOIBIT-
Kax OCYILECTBIJICHHs NEPEBOJIOB JCHEXKHBIX CpeAcTB 0e3 100poBosibHOTO cornacust Kinenra sBisercs
HEOOOCHOBAaHHBIM, caMocTosTeNbHO (0e3 yuyactuss Knmenrta) HanpaButh B bank Poccum moTtuBHpoO-
BaHHOE 3asiBJICHHE 00 MCKJIIOUEHUU CBEACHMH, OTHOcsAmMXCA K KimenTty u (1im) ero 3JaeKTpOHHOMY
CPEICTBY IJIaTeXa, B TOM YUCJE CBEICHUU (peiepaJbHOr0 OpraHa MCHOJIHUTENbHON BIACTH B cdepe
BHYTPEHHUX JI€JI O COBEPILIEHHBIX TPOTUBOMNPABHBIX JIEHCTBUAX, U3 0a3bl JaHHBIX O CIy4asX U MOMBIT-
Kax OCYILECTBJIEHMsI IEPEBOJIOB JICHEXKHBIX CpeACTB 0e3 100poBoIbHOTO coriacus Knuenra.

7. Oos3annocTu Banka.

Bank o6s13an:

7.1. KoncynsTupoars Knuenra no Bonpocam skcrryaranuu cucremsl iBank2 u ee HacTpoiike,
B TOM YHCJIE, pa3MeIaTh aKTyalbHYI0 HH(OpMaIIo Ha 00IIeI0CTYMHBIX pecypcax banka (nHdopma-
IIMOHHBIX CTeHAax baHka B Mecrax oOcmyxuBanms KnumeHToB w/mim Ha caiite baHka mo aapecy:
www.icbru.ru.).

7.2. Tlpenocrapnsats KimeHTy HEOOXO0qMMBIE peKOMEHIAINH sl paboThI ¢ cuctemont iBank?2.

7.3. llpunumats ot Kimenta 9]] mo cucreme iBank2 mpu ycnoBuM MX IpaBUIBHOTO odopmiie-
HUS ¥ oATBepxaeHus npoctor D11 Kinenra.

7.4. Tlo nucemenHomy 3asBienuio Kirenrta 61okupoBath B cucteme iBank2 ero yuernyro 3a-
IIUCh WM aKTUBHPOBATh paHee 3a0JIOKMPOBaHHYIO yueTHyro. Ilpu 3aounom oOpamenuu Kinenra B

bank, nmpoBecTu ero uACHTU(UKALIIO U TOTYIUTh BIOKMPOBOYHOE CIIOBO.
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7.5. VYBenomuaTe KimeHTa o coBEpLIEHMM KaXI0H olepalnyy, MPOBOJUMON IO CUETy C HUC-
nonp3oBanueM Cuctemsl iBank2, mytem HampasneHust KiimeHTy COOTBETCTBYIOLIETO YBEAOMIICHUS B
cooTBeTCTBUH C 11.11.13.20 — 13.22 nacrosmero [{orosopa.

7.6. IlpenocraBnsaTh no TpeboBaHuio KineHTa JOKyMEHThI U HH(OPMALHIO, KOTOPBIE CBS3aHbI
¢ ucnosb3oBanueM Kimentom cucrems! iBank2 Ha Oyma)kHOM HocuTelle B BUJE BBIIUCKU IO CUETY
WJITU MHBIE IOKYMEHTHI 110 TMcbMeHHOMY 3asBieHuto Knuenta B Teuenue S5 (I1satn) pabounx gHei.

7.7. Bectu u xpanuth apxuBsl J]] cuctemsl iBank2 B Teuennn 3 (Tpex) et B COOTBETCTBHH C
MOPSAJIKOM M CPOKaMH, YCTAaHOBJIEHHBIMU JJIs1 PACUETHBIX JIOKYMEHTOB.

7.8. Ilpuanmars nperen3un KimeHTa Mo COBEpIIEHHBIM pacuyeraMm B pamkax JloroBopa k pac-
CMOTpPEHHIO Ha OCHOBAaHMHM NMHUCbMEHHOro 3asBieHus Kimenra B Teuenue 15 (IlatHamnarn) paboumx
IHEW ¢ JaThl OCYLIECTBIICHUS pacdeToB 10 onepanusm. I1o ucreuennn ykazaHHOrO CpOKa pacuyeTsl 110
olepalysM CUUTAIOTCS COTJIAaCOBaHHBIMU M mpeTeH3uu KimeHTa 1o 3aBepIIeHHBIM pacueTaM He MpH-
HUMAIOTCSI.

7.9. Ilpu BBIABICHMH ONI€pallM, COOTBETCTBYIOIIEH MpHU3HAKaM OCYLIECTBICHMs IepeBoja Jae-
HEXXHBIX CpPelCTB 0e3 1o0poBoabHOTO coriacus Kimenta, bank 00s3aH 10 OCyIIECTBICHHS CIIMCAHUS
JIEHEe)KHBIX cpeAcTB co cuera KinenTta Ha cpok 2 (/lBa) AHS NIPUOCTAaHOBUTH MCIIOJIHEHHUE pacHopsikKe-
HUS O COBEpILUEHUM ONepali, COOTBETCTBYIOLIEH MPU3HAKAM OCYILECTBJICHMS NIEpEeBOa JACHEKHBIX
cpexacts 6e3 1o0poBoabHOTO cornacus Kinuenra.

7.10. baHk mocne BBIMOTHEHHS NEWCTBUH, MPEIyCMOTPEHHBIX I1.7.9. Hacrosmero JloroBopa,
00s13aH B MOPSAJIKE, YCTaHOBJIEHHOM J[0roBOpoM, 3aKkiItoueHHbIM ¢ KineHtom:

1) npenocraBute Knnenty nndopmanuro:

a) 0 COBEpIIECHUH UM JACHUCTBUI, IPEeIyCMOTPEHHBIX 11.7.9. HacTosmero Jlorosopa;

0) 0 peKOMeHaUAX O CHMKEHUIO PUCKOB ITOBTOPHOI'O OCYILECTBJIEHUS MEpPEeBOJa JECHEKHBIX

cpenctB 0e3 100poBoIBHOTO coracust Kiuenra;

2) He3aMeMJIUTENbHO 3anpamuBarh y KineHTa moatBep)k/ieHue BO30OHOBICHHS HCIIOJHEHUS

pacrnopsiKeHHUs..

7.11. Ilpu nonyyenun ot Kimenrta moarBepxaeHus, ykazaHHoro B m.m 2 1m.7.10. HacTodiero
JHloroBopa bank 00s13aH He3aMeIMTEIbHO BO30OHOBUTH UCIIOMHEHNE pacnopsikeHus. [Ipu Hemomyue-
Huu oT KnmeHra noarBepxkaeHus, ykazasHoro B 1.1 2 . 7.10. Hacrosimero JloroBopa, bank He mpu-
HUMAET PacCHOpSKEHHUE K UCIIOIHEHHUIO.

7.12. IlpuocTaHOBUTH HCMOJIb30BaHUWE KIIMEHTOM 3JEKTPOHHOTO CpeACTBa IUIATEXa, €CIU OT
banka Poccun nomydena nndopmanus, cojepxaiiasics B 0a3e JaHHBIX O CIydasX M MOIBITKax ocy-
LIECTBJICHUS TIEPEBOIOB JEHEKHBIX CpeACTB 0e3 1o0poBoibHOrO cornacus Kimenra, kotopas conep-
KUT CBEACHMsI, oTHOCsIMecs K KineHTy u (Mm) ero 3i1eKTpOHHOMY CPEJICTBY IUIaTeX a, B TOM YHCIIe
cBeieHUs (heliepaJbHOr0 OpraHa MCHOJHUTENBHON BIACTH B c(epe BHYTPEHHUX JI€] O COBEPIIEHHBIX
IIPOTUBONPABHBIX JEHCTBUSX, MOdydaeMble B COOTBETCTBUM ¢ DenepanbHbIM 3akoHOM oT 27.06.2011
Ne 161-®3 «O HanMOHAJIBHON IUIATEKHON CHCTEME», HA MEPUOJ HAXOXKACHUS YKa3aHHBIX CBEICHMM.
oTHocAuMxXcs K KineHTy u (Win) ero seKTpoHHOMY CpE/ICTBY IIaTeka, B 0a3e JaHHBIX O CIydasx U
MIOTIBITKAX OCYIIECTBICHUS MEPEBOJIOB JICHEKHBIX CPEJICTB 0€3 JOOPOBOIBHOTO COTIacus KJIHEHTa.

7.13. Tlocne mpHOCTaHOBIEHHS HCIOJIb30BaHMUsS KIIMEHTOM 3JIEKTPOHHOIO CpejiCTBa IUIATEXa,
He3aMeUINTEIbHO yBeTOMUTh KilneHTa 0 MpuoCTaHOBICHUH UCIOIb30BAaHUS AJIEKTPOHHOIO CPEACTBa
IJ1aTexa, a Takke o npase KimenTa nmogaTtek B mopsiike, ycTaHOBIIEHHOM bankom Poccuu, 3asBnenue B
bank Poccun, B ToM uncie uepe3 bank, 00 uckitoueHuu cBeeHui, oTHocsmuxcs kK Kiuenty u (mnn)
€ro JIEKTPOHHOMY CpECTBY IUIaTeka, B TOM YHCJE CBEACHUH (erepabHOrO OpraHa UCIOJIHUTENb-
HOM BNacTu B chepe BHYTPEHHHX JE O COBEPIICHHBIX MPOTUBONPABHBIX IEHCTBUAX, U3 0a3bl JaHHBIX
0 CIydYasx U MOMbITKaX OCYIIECTBJICHUS MEPEBOIOB ACHEKHBIX CPEIICTB 0€3 JOOPOBOIBHOTO COTIACHS
Knuenra.
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7.14. B ciydae mony4yeHHs B Hopsijake, ycraHoBieHHOM bankom Poccuu, nndopmarum o6 uc-
KIIIOYEHUH CBEIeHUH, oTHOCIuXcs K KiMeHTy u (MI1) ero 3JIeKTpOHHOMY CPE/ICTBY ILIaTexa, u3 Oa-
3bI IaHHBIX O CIIy4asX U MOMBITKAaX OCYLIECTBICHHS EPEBOAOB ACHEKHBIX CPEICTB 0e3 10OPOBOILHO-
ro cornacus KiueHTa He3aMeUIMTENbHO BO30OHOBUTH HUCHOJb30BaHUE KIIMEHTOM 3IEKTPOHHOIO
CpeICTBa IJIaTeka M He3aMeUIUTEIbHO YBeTOMHUTh KiMeHTa 0 BO3MOXKHOCTH HCIOJIb30BAHUS DJICK-
TPOHHOTO CPEJCTBA IUIaTeXa MPU OTCYTCTBHHM MHBIX OCHOBAHHM ISl PUOCTAHOBJICHHS HCIIOIb30Ba-
HUS JIEKTPOHHOTO CpelCcTBa IiaTexka KiMeHTa B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickoit
Oenepanuu Uiy HactosmuM JJoroBopom.

7.15. B cnyuae, ecnu bank monydaet ot banka Poccun mr(OpMmanmro, comepxamrytocs B 6aze
JAHHBIX O CJIy4asiX W TMOMBITKAX OCYIIECTBICHHUS MEPEBOJIOB JICHEKHBIX CPEICTB 0e3 JO0OPOBOIBLHOTO
cornacust KiimenTa, u nocne nonydenus ot banka Poccun ykazaHHOH MH(POpPMAILIMU HCTIOIHSAET pacIio-
psoxkenue Kimenra o6 ocyliecTBICHHH MEPEBOAA IEHEKHBIX CPEACTB MIIM COBEPIIAET OMEPAIHIO C HC-
MI0JIb30BAHUEM 3JIEKTPOHHBIX CPEJICTB IJIaTe’kKa, NePeBO IEKTPOHHBIX JEHEXKHBIX CPEJICTB WU Iepe-
BOJ JICHEXKHBIX cpeAcTB ¢ ucrnonb3oBanueMm CBII mnarexxnoit cucremsl banka Poccun, coorBeTcTBY-
IOIl[e MPU3HAKAM OCYIIIECTBIICHUS MEPeBO/Ia ACHEKHBIX CPeACTB 0e3 J0OpoBosbHOrO cornacus Kiu-
eHTa, B HapyuieHue TpeboBanuit denepanpHoro 3akona ot 27.06.2011 Ne 161-03 «O HanmoHanbHOU
IJIATEKHOM cUCTEME», BO3MeCTUTh KiMeHTy cymMMy mepeBoja JACHEXKHBIX CPEACTB WM Ollepaluu ¢
HCII0JIb30BAaHUEM 3JIEKTPOHHOI'O CPEJCTBA IIJIaTeka, MEPEBOIA AIEKTPOHHBIX JIEHEKHBIX CPEJICTB WIN
nepeBo/ia IEHEeXKHBIX cpelcTB ¢ ucnonb3oBanuem CBII miarexnoit cuctemsl banka Poccun 6e3 100-
poBosbHOro coriacust Knuenra B Teuenue 30 qHei, cieqyromux 3a JHEM MOJIYyYE€HUs COOTBETCTBYIO-
mero 3asBiaenusa Kiuenra.

7.16. B cinyuae, ecniu baHk ucnonHseTr 00s3aHHOCTH 1O yBeqomiieHUI0 KimeHTta o coBepiieH-
HOM orepanuu B COOTBETCTBUU ¢ DeaepaibHbIM 3aKOHOM OT 27.06.2011 Ne 161-D3 «O HanuoHasb-
HOM mnaTe:kHo cucrteme» W KimeHT HampaBun B cooTBeTCTBUU C DenepaibHbIM 3aKOHOM OT
27.06.2011 Ne 161-®3 «O HanmoHanbHOM TUIATEXKHOU cucTeMe» baHKy yBegomiieHue 00 yTpaTe dJeK-
TPOHHOT'O CpE/ICTBA IJIaTeXa M (WIKM) O ero UCHoiIb30BaHuu 0e3 cornacus KineHra, 3a HCKIIIOUEHHEM
City4asi, yCTaHOBJIEHHOTO 4acThio 3.13 crateu 8 denepanbHoro 3akoHa oT 27.06.2011 Ne 161-03 «O
HAIlMOHAJILHOW MJIATEKHOM cUCTeEMe», BO3MecTuTh KilneHTy cyMMy yka3aHHOM onepariu, COBEpIIEH-
HOM 10 MOMEHTa HampasiieHuss KinueHToM yBenomiieHus. B ykazaHHOM ciydae BO3MECTUTH CyMMY
onepanuu B Teuenue 30 nHel nocie noxydeHus 3asBieHusa KimeHTa o BO3MELIEHUMM CyMMBI Olepa-
LIMH, & B Cllydae TPaHCTPaHUYHOTO NEPEBOJIA JEHEKHBIX CPEACTB - B TeueHue 60 nHEl, eciau He JoKa-
XeT, yTo KinMeHT HapylwI opsiioK UCIIONIb30BaHUS 3JIEKTPOHHOIO CPEACTBA IUIaTEXka, YTO MOBJIEKIIO
COBEpIIECHHUE YKA3aHHOM ONEPALINH.

7.17. He Bo3Memath cymMMy orepanuu, o kotopoil KiineHT Ob11 IponH(pOPMUPOBaH B COOTBET-
ctBuu ¢ GenepanbHbiM 3ak0HOM OT 27.06.2011 Ne 161-P3 «O HanmoHanbHOW IUIATEKHOM CUCTEME» U
Kimment He HanpaBui banky yBenomieHue B coOoTBeTCTBUHM ¢ DenepanbHbIM 3ak0HOM OoT 27.06.2011
Ne 161-D3 «O HanmoHAIBHON MIATEXKHOW CHCTEME.

8. Bzaumuble o0si3aTesibecTBa CTOPOH.

CTOpOHBI B3aMHO 00513y10TCSI:

8.1. He mpennpuHHMaTh NEHCTBHIA, CIIOCOOHBIX HaHECTH yiepO npyroir CTOpoHe W/MiM Tpe-
THUM JIMIIAM BCJICJICTBUE UCIIONIL30BaHUs cucTeMsbl iBank2.

8.2. Ctporo BBINONHATh TPEOOBAHHS TEXHHUYECKON M IKCIUTyaTAIIMOHHOW JTOKYMEHTAI[MH IO
UCIIOJIb30BaHUIO CHCTEMBI IBank2.

8.3. CBoeBpemenHo HH(popMupoBaTh Apyryilo CTOpoHy 000 BcexX ciy4asx BO3HHUKHOBEHUS
TEXHUYECKUX HEUCIIPABHOCTEH WIIM IPYTUX OOCTOSTENBCTB, PEMSTCTBYIOMNX 00Meny D /.
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8.4. B cmywae oOHapykeHUsI BO3MOXHBIX Yrpo3 Oe3omacHoctu cuctembl iBank?2 Hezamemmu-
TEIHHO U3BEMIATh APYT APYyra O HUX JUIsS MPUHSATHS COTJIACOBAHHBIX MEp IO 3aIlUTe OT HElpaBOMeEp-
HBIX JEHUCTBHUI TPETHUX JIMLI.

8.5. Ilpm paszpenieHNN 3KOHOMUYECKHX U UHBIX CIIOPOB, KOTOPbIE MOTYT BOSHUKHYThH B CBSI3H C
UCIOJIb30BaHUEM cucTeMbl iBank2, mpegocTaBisiTh B MUCbMEHHOM BHUJE CBOM OIICHKH, JOKA3aTelb-
CTBa U BBIBOJIBI 110 3aMIPOCY 3aUHTEPECOBAHHOW CTOPOHBI.

8.6. B ciyuae BO3HMKHOBEHUS BOIPOCOB, CBSI3AHHBIX C peanu3anuell Hacrosiero Jlorosopa,
OHH OyJIyT pa3pemaTbes MyTeM IMEPEroBOPOB MEXAY YIIOJTHOMOYCHHBIMH TpeacTaBuTeNsIMUA CTOPOH ¢
00s13aTeNTbHBIM COOJIOJICHHEM MPETCH3MOHHOTO MOpsiIKa yperyaupoBaHus cropoB. Cpok oTBeTa Ha
nperen3uto bankom cocrapnsier no 15 (IlstHaguatu) pabouux OHEH cO JHS MOMYYEHUS NPETEH3UU
bankowm.

8.7. IlpemocTaBiaTh Ipyr APYry IOCTOBEPHYIO HH(POPMAIMIO W HE pas3riaiiath CBEJICHUS,
CTaBILIME U3BECTHBIMU B CBSI3U C MCIOJIHEHHEM J[0roBopa, 3a MCKIIOYEHUEM CIIy4aeB, MPEIyCMOTPEH-
HBIX 3aKOHOAATENBCTBOM Pocculickoit @enepanuu.

9. OTBeTcTBeHHOCTH CTOPOH.

9.1. baHk He HeceT OTBETCTBEHHOCTH 3a yuiepO, mpuunHeHHbIH KineHty B pe3ynpTaTe KOM-
mpoMeTanuu ABTOpU3alMOHHBIX AaHHbIX Knuenta, mpocrtoit D11, yrpatel SIM-kapTel ¢ HOMepoM Mo-
OWJILHOTO YCTPOMCTBA, €CIIM 3TO MPOU30ILIO He 1Mo BuHE baHka.

9.2. baHK HeEceT OTBETCTBEHHOCTbh 32 COXPAHHOCTh JICHE)KHBIX CPEJCTB Ha cuetax KimeHra,
MOJKIIIOUEHHBIX K cucteme iBank2, mpu cobmronennu Kinnentom ycnoBuii Hacrosimero Jlorosopa.

9.3. KumeHT HeceT OTBETCTBEHHOCTH 3a MOJIHOTY, JOCTOBEPHOCTh M CBOCBPEMEHHOCTh IPEJIO-
CTaBJICHHOM TEepCOHAIbHON MH(OpPMAIUK, B COOTBETCTBUE C 3aKOHOJATEILCTBOM Poccuiickoii dene-
panuu.

94 KinmeHT HeceT OTBETCTBEHHOCTH U IMPUHUMACT BCC PHUCKH 3a IMOCJICACTBHA, BO3HUKIINC
BcrencTBre HecoOmoaenus Knrenrom pekomenaanuii banka B niensx coOmroaenust ”HGOpMaIMOHHON
0e30MacHOCTH, yKa3aHHBIX B HacToAleM JloroBope, u 3akoHoaaTenbcTBa Poccuiickoit @enepariui.

9.5. CTOpOHLI OCBO60)KI[8.IOTC$I OT OTBCTCTBCHHOCTH 34 HCHUCIIOJJHCHUC WJIN HCHAMJICKAIICC UC-
IMMOJIHCHUC B3ATBIX IIPU MMOANINCAHUN 3asBiaeHUS Ha MMPUCOCANHCHUC Knuenra x HACTOAIICMY I[OFOBOpy
00513aTeJILCTB B CJIyda€ BOSHUKHOBCHUA 00CTOATENLCTB HCHpCOI[OJ'II/IMOI\/'I CHJIBI.

9.6. Jlo momeHTa pactopkeHus Hactosmero /loroBopa CTOpOHBI HECYT OTBETCTBEHHOCTDH IIO
BCEM DJICKTPOHHBIM JOKyMEHTaM, MPUHATHIM bankom mo cucteme iBank2, B cOOTBETCTBUM € 3aKOHO-
natenbcTBOM Poccuiickont denepanuu.

9.7. baHK HeceT OTBETCTBEHHOCTH 3a HECBOCBPCMCHHOC 1100 HEOOOCHOBAaHHOE CIIHCAHUE Jc-
HCKHBIX CPEACTB CO CUYCTA KJ'II/ICHTa, a TaK)XKXC HCBBIIIOJIHCHUA pacnop;mceHHﬁ KnuenrTa o nepeuuncice-
HHUH JCHCKHBIX CPEACTB C €TO CYeTa/CUeTOB B cjIydac, CCJIM 3TO IPOU30IIJIO IO BUHC banka.

9.8. Ilpu BeIMONHEHNUH pacnopspkeHnit Knuenta baHk HE HeceT OTBETCTBEHHOCTbH 3a JIOCTOBEp-
HOCTb U IPAaBWJIbHOCTh UH(OpManuu, ykazanHoi B D/ Knuenra.

9.9. baHk He HeceT OTBETCTBEHHOCTD 32 BOSHUKHOBEHHE HEOIArOMPHUSTHBIX MOCIIESICTBHUH, CBS-
3aHHBIX ¢ HapymeHueM Knuentom koHpuaeHuuaibHocty DIl

9.10. baHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH (B pa3Mepe peallbHOTO yiepoOa), MOHSCCHHbBIS
KimmenToMm, B CBSI3U C 33Iep)KKOH WM HEBO3MOXXHOCTBIO Iepenadn D/, eciiu 3TO ABHIIOCH CIIeJICTBUEM
HEUCIPABHOCTEH WM HEKA4eCTBEHHOTO (YHKIIMOHUPOBaHUs ceTH MHTepHeT, 00 HeNMpaBUIBHOTO
(YHKITMOHUPOBAHUS MPOTPAMMHOTO 00€CIICUSHH S, UCTIOIh3yeMOTro KIMeHTOM, eClii 3TO MPOU30IILIO0
He 110 BUHe banka.
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9.11. bank He HeceT OTBETCTBEHHOCTH 3a IOCJIEJCTBUSA, BO3HHUKIINE B pe3yiabTaTe TOTO, YTO
KireHT He 03HaKOMUJICS MJIM HECBOEBPEMEHHO 03HAKOMHUJICS co craTtycamu DJ] B cucteme iBank?2.

9.12. bank He HeceT OTBETCTBEHHOCTb 3a yIepO, BOSHUKIINKA BClIeACTBHE pasriamienus Kim-
eHTOM ABTOPH3AIMOHHBIX JTAaHHBIX, UX YTPaThl WX HX MEpeaayd, BHE 3aBUCHMOCTH OT NPUYHH, He-
YIIOJTHOMOYEHHBIM JIUIIaM.

9.13. bask He HeceT OTBETCTBEHHOCTH 3a mociencTsus ucrnonHenus D) Knumenta, npu ycio-
BUH TIOATBEPXKICHUS MTOUIMHHOCTHU AJIEKTPOHHON noanucu Kimenrta, B TOM 4nciie B CIydasx UCIOJNb-
30BaHUS JEHCTBYIONIMX ABTOPH3AIMOHHBIX JAHHBIX W IPOrPAMMHO-ANIAPATHBIX CPEICTB CHUCTEMBI
iBank2 HEYnOJTHOMOYEHHBIM JTUIIOM.

9.14. baHk He HECET OTBETCTBEHHOCTD B Clly4ae HECAHKIIMOHUPOBAHHOI'O AOCTYIa HEYIIOJIHOMO-
YEHHBIX JIMI K ABTOpHU3allMOHHBIM JaHHbIM KilMeHTa, BK/IIOYas peaau3alud Yrpo3bl CO CTOPOHBI
BHYTPEHHUX (JIOKAIBHBIX) KIIMEHTCKUX M BHEIIHUX (TJI00aBHBIX) CETE CBSI3M.

9.15. OTBETCTBEHHOCTH 3a JOCTOBEPHOCTHh MHpopManuu ¥ noaauHHocTh D11 B D] Hecer Cto-
poHa, ornpaBuBIas /1.

9.16. bank He HeceT OTBETCTBEHHOCTD 3a HEBO3MOYKHOCTb MOIy4eHHs] KiIMeHTOM yBenOMIICHU
O COBEpIIECHHBIX OIlepalysX, HallpaBJIsieMbIX baHKOM, B cilydae, €ci Takas HEBO3MOYKHOCTH BbI3BaHa
neiictBusiMu 6o Oe3nerictBuemM KimenTta w/mnm OnepaTopa COTOBOM CBSI3M B paMKaxX MMEIOIIUXCS
MeX/1y HUMHU [TPaBOOTHOIIEHUH, a TAaK)Ke CBsA3aHa C MHbIMU JieicTBUsAMH Kinenta, OniepaTtopa coToBOM
CBSI3U M MHOTO TPETHETO JIMIA WM MHBIMU MPUYMHAMH, HAXOIAIIMMUCS BHE chepsl KoHTpois banka,
Y HE HECEeT OTBETCTBEHHOCTH 3a JIIOObIE YOBITKU, MOHEeCEHHBIE KIIMEHTOM B pe3ynibTaTe IeHCTBHS WU
6e3neiictBus OnepaTopa COTOBOH CBSI3U JINOO MHOT'O TPETHETO JIULA.

9.17. baHk He HeceT OTBETCTBEHHOCTH 3a HeucnonaHenue D/[ Kinenra, ecnu ucrogHeHue npuse-
70 OBl K HapymieHHIo TpeOoBaHM 3akoHOHaTenbcTBa Poccuiickoit denepalyu, HOPMATUBHBIX aKTOB
banka Poccumn, Hacrosiero JloroBopa, a Takke YCIOBHUN MHBIX 3aKJIIOUEHHBIX MexAy Kinentom u
bankom 10roBopoB (coriamenmii).

9.18. bank He HeceT OTBETCTBEHHOCTh 3a ucnonHeHue OJ1 Kimenra, HampaBieHHoro B bank
KnuentoM nmoBTOpHO/OMIMOOYHO.

9.19. Ilpu nampaBiaenun OgHOPA30BOTO KO/IA MOATBEPKICHUS U TIPU UCTIONIb30BaHuU Kinentom
JIOTIOJTHUTEIHHBIX BO3MOXKHOCTEH JUIsl oOecreueHus: 6e30macHOCTH, baHK He HeceT OTBETCTBEHHOCTHU
3a Henonydenne Kinnenrom CooOlieHus, eciu 3T0 CBA3aHO ¢ JeicTBueM/0e3aeiictBuem KinenTa wim
TPETHUX JIHII, BKJIIOYAst ONEpaTopa COTOBOM CBSI3H, UM BBIXOJIOM U3 CTPOsi 000pyAOBaHHUs, 3a/IEHCTBO-
BaHHOTO B noiyuyeHuu CooOrienust Ha ctopore Kinenra, moBnekiiee HeBO3MOKHOCTb MPUHATHS Kin-
eHToM CooOreHus.

9.20. B ciyuae npekparienus Aeiictsus Hactosuiero Jlorosopa no sodomy ocHoBanuio CTopo-
Hbl HECYT OTBETCTBEHHOCTh B COOTBETCTBHM C 3aKOHOAATEILCTBOM Poccuiickoit deaepanuu no Bcem
JIOKyMEHTaM, TIOJIMUCAHHBIM B COOTBETCTBHH C YCIOBUSMH HacTosAmero JloroBopa 10 MOMEHTa Ipe-
KpallleHus IelCcTBUA yKazaHHOTo [JoroBopa.

9.21. Kaxmas CTopoHa uMeeT mpaBo TpeOOBATh BO3MEIICHHs YOBITKOB (B pa3Mepe peaabHOro
yiep0a), BOSHUKIINUX Y HEee B CBSI3U C HecoOmoaeHueM Apyroit CTopoHo#t ycinoBuit Hactosimiero Jlo-
roBopa.

9.22. CtopoHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 YACTUYHOE WJIH MOJTHOE HEUCTIOTHEHHE
CBOUX 00s3aTEJILCTB MO HACTOsAIIEMY J[OroBOpy B Ciiydae BO3HUKHOBEHHUSI OOCTOATENHCTB HEMPEOI0-
nuMoit critbl. OOCTOSATENBCTBA HETIPEOIOJIMMON CHITBI TIOHUMAIOTCSI B COOTBETCTBUH C ITYHKTOM 3 CTa-
Tp1 401 'K P®. CropoHa, cchutaromiascsi Ha 00CTOATENIbCTBA HEMPEOOJIUMON CUJTBI, 00s3aHa He3a-
MEJUTUTEIPHO, HO HE TO3JHEE CIEAYIOIIET0 padodero MHS, JTIOOBIMH MUMEIOIIUMUCS CIIOCO0aMU WH-
dbopmupoBath apyryto CTOpOoHY O HACTYIUICHHH W MPEKPAIIEHUH MOAOOHBIX OOCTOATEIBCTB M 00 HX
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BJIMSIHUM Ha BO3MOKHOCThH MCIIOJTHUTH 0053aTENIbCTBO, B IOCIEACTBUU C 0053aTENbHOM JOCBUIKON Ha
OyMa)KHOM HOCHTEJIE WJIM B BUJI€ CKaH-KOIMUH MO 3JIEKTPOHHOM 1moyuTte uiu no cucreme iBank2. Orcyt-
CTBHE YBEIOMJICHHS BO3JIaraeT Ha HapymmBIyto CTOpOHY 00s3aHHOCTh BO3MECTUTH Apyroii CTopoHe
yiep0, KOTOPBIi B Cilydyae CBOEBPEMEHHOT'O YBEIOMIICHHS MOT OBITh ITPEAOTBPAILICH.

9.23. 3a HeBBLIIOJHEHHWE WIM HEHaIJIeXallee HCIIOJHEHHE 00g3aTeabCTB, BBLITECKAIOIIUX W3
Hacrosiero JloroBopa, BuHOBHas CTOpOHA HECET OTBETCTBEHHOCTh B COOTBETCTBUHU C 3aKOHOIATEIIh-
ctBoM Poccuiickoit @enepanuu.

9.24. CtopoHBI IPU3HAIOT, YTO UCIIOIb3yeMble D/, moaTBep)aeHHbIe KIIMEeHTOM ¢ uCIoIb30Ba-
nueMm Ilpocroit DI, moaroToBIeHHBIE U IEPEAaHHBIE C HCIOJIb30BaHNEM cucTeMbl iBank?2, ropuauye-
CKM SKBUBAJICHTHBI JOKYMEHTaM Ha OyMa)KHOM HOCHTEJIE, COOCTBEHHOPYYHO moamucaHHbiM CTopo-
HaMH.

9.25. CropoHbI MpU3HAIOT BKIOYEHHYIO B cucTeMy iBank2 moacucremy 3amuTsl nHOpMAIHH,
00eCIeunBAaONIYI0 HEJIOCTHOCTh DJ] M ayTeHTU(HUKANNIO UX OTIPABHUTEINCH, MOCPEICTBOM IOATBEP-
KIEHUs Takux JokyMeHTOB IIpocroit OI1 nocraTodHoi uid 3alMThl OT HECAHKIIMOHHUPOBAHHOTO J10-
CTyIHa, a TAaKXKe JUIsl MOATBEPKACHUS aBTOPCTBA M HEU3MEHHOCTH conepkanust D/1.

9.26. IlepeBon NEHEXKHBIX CpPEICTB, 32 MCKIIOUEHUEM IIEPEeBOJA AJIEKTPOHHBIX JICHEKHBIX
CPEJICTB, OCYIIECTBIISIETCS B CPOK HE OoJiee Tpex paboumx THEH HAYMHAS CO JHS CITUCAHUS JCHEKHBIX
CPEICTB ¢ OAHKOBCKOTO CUeTa IUIATENBIINKA YIIA CO JHS MPEAOCTABICHUS TIATCIBITMKOM HATHYHBIX
JICHE)KHBIX CPEJICTB B IEJISAX TIEPEBOA IEHEKHBIX CPEIICTB 03 OTKPHITHS 0AHKOBCKOTO CUETa.

9.27. KinueHT HeceT OTBETCTBEHHOCTB 3a:

- Bce onepanuu no Cuery;

- BCE OIepaIiy B cllyyae YMBIIUIEHHBIX BUHOBHBIX JieiicTBUi KinenTa no otHomenuto k ban-
KY;

- CBOEBPEMEHHYIO OIIaTy ycayr banka B pamkax HacTosiero Jlorosopa;

- OTBETCTBCHHOCTD 3a JOCTOBCPHOCTH AOKYMCHTOB, IIPCAOCTABJIICHHBIX B paMKaX HACTOALIETO
JloroBopa u MpoBeACHUS OTIepallnii, a TAK)Ke CBEICHUM, cooOmaeMbix banky.

10. Mopsaaok noakJOYeHHs K cucTeme iBank2.

10.1. [Ins momkmiouenust Kk cucteme iBank2 KnueHT mommkeH caMOCTOATENBHO MPOUTH O
CCBUIKE:
https://online.icbru.ru/web_banking/protected/welcome.jsf u BbIOpaTh TF000H U3 TpeX MpPEITOKEH-
HbIX bankoM cnioco6oB peructpanuu B cucreme iBank2:

- Peructpanus Kimenra B cucreme iBank2 B oduce banka.

- [IpenBaputenbHas camocrositenbHas peructpanus Kinuenrta B cucreme iBank2 ¢ mocnenyro-

el aKTUBalMend y4eTHOH 3anucu bankom.

- Peructpanus Kinuenra B cucreme iBank2 ¢ ucrnosp3oBanneM yaanieHHOW HACHTH(DUKAIIMHN T10-
cpenctBom Exmnoit 6uomerpudeckoii cuctemsl (EBC) u Equnolt cucreMbl uaeHTH(GUKAIIUMYA U ayTeH-
tuduxarnu (ECHUA).

10.2. Perucrpanust Kimmenra B cucreme iBank2 B oduce banka u akTuBaius ero y4eTHoil 3amnm-
CH.

10.2.1. INoaxmouenune Knuenra k cucteme iBank2 ocymiectsisiercs bankom Ha ocHOBaHMM 3a-
sBieHus, sBistomerocs [Ipunoxennem Nel k Hacrosmemy JloroBopy, MOMKACAaHHOTO COOCTBEHHO-
pyuHoii noanucero Knuenta n noganHoro KnueHToM npu jauuHOM siBKe B baHK M NpeabsBIEHUH J10-
KyMEHTA, yJOCTOBEPSIIOLIETO JIMYHOCTh. baHk ocymecTsisgeT nogkiaodenue Kinmenra B cpok He 1o3a-
Hee 5 ([Tatu) pabounx mHEH, ¢ MOMeHTa NonyueHus bankom 3asiBiieHHS.

10.2.2. Ilocne nposenenus uneHtTudurannn Knuenra, npuema pabotraukom banka 3asBieHus u

IpoBeIeHus mporenypsl peructpaun Kinuenrta B cucreme iBank2, Knnenty Boicsutaercst CooOiie-
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HUE, C YKa3aHUEM JIOTHHA U CChUTKOM U1 BXoJa B cucteMy iBank2.

10.2.3. KnueHnt 00s3aH aKTUBMPOBATh YYETHYIO 3alUCh U MOJKIIOUUTHCS K cucteMe iBank2 B
teyerne 10 (JlecsaTn) kaneHaapHbIX AHEW ¢ MoMeHTa monydeHus CooOmieHus, conepskamniero napop-
Malliio, HEOOXOIUMYIO ISl TIOAKITFOYeHHS K cucteMe iBank2.

10.2.4. B cnyyae HapyiieHHs] CPOKOB aKTUBAI[MM YYETHOH 3amucu B cucteme iBank2, yuerHas
3anuchk Onokupyercs bankom. Jlns pa30noxkupoBkM yueTHOHM 3amucu, Kinmenty HeoOxoaumo oOpa-
TUThCS B opuc banka.

10.2.5. Ilpu nepBom obOpamennn k cucreme iBank2 KnmeHt 00s13aH 3a1aTh J10ATOBPEMEHHBIN
napoib Js BXoja B cucreMy iBank2, ykazare Homep MoOunsHOTO ycTpoiicTBa aist moimydeHus Co-
obmenuii. [Taposp HOMKeH COOTBETCTBOBATH CIEAYIOUIMM MpaBUIaM: JUIMHA MApoJisi He MeHee 6 CuM-
BOJIOB, COJIEpKAIllME TATHHCKKUE OYKBBI B Pa3HBIX PETUCTpax, HU(PHI M MIPOYHE CUMBOJIBI.

10.2.6. Ilocne 3aganus KimmeHToM mapois, yIoBIETBOPSIONIETO TPeOOBAaHUSIM 0€30MMaCHOCTH CH-
creMsl iBank2, nponecce perucrpaunn Knvenra cuuraercs 3aBepiieHHbIM.

10.3. IlpenBaputenbHas caMocTosATeNbHas perucrpauus B cucreMme iBank2 c mocienyromieit
OKOHYATENbHOM perucrpainueii B banke.

10.3.1. JIlyst mpoXOsKaeHUsS TIPEABAPUTEIBHON peructpanuu KIIMEHT caMOCTOSATENbHO HOJIKEH
IIPOHTH O cchuIKe, yKa3aHHOM B 1. 10.1. JloroBopa, BBECTH CBOM NEPCOHAIBHBIE JAHHBIE U 3aperu-
CTpUpOBaThcs B cucteMe iBank2, ncnomnp3ys CBOM JIOTHH U TAPOJIb.

10.3.2. Jlns mosyuyeHusi MOJIHOTO JOCTyNa KO BCEM YCIyraMm, IPeloCTaBIIIEMbIM CHUCTEMOM
iBank2 Knmnenty nHeo6xoaumo obparuthesi B bank ist okoHuarenbHO peructpanuu. [logkiarouenue
Knuenra k cucreme iBank2 ocymectBisiercs bankom Ha ocHOBaHMM 3asiBIE€HHUs, TOANMCAHHOTO COO-
CTBEHHOpY4YHOH noanuceio Knuenra n noganHoro Knuenrom npu audHoit siBke B baHk ¢ npenbsiBiie-
HUEM JJOKYMEHTA, YAOCTOBEPSIOIIEro JUUYHOCTh. baHk ocymiecTBiser noakiatouenue Kimenra B cpok
He no3auee 5 (Ilstn) pabounx nHEH, ¢ MOMeHTa nonydeHus: bankom 3asBieHus.

10.3.3. Ilocne npoBeaenus uaeHtuduxanuu Kinmenra, npuema pabotaukoM banka 3asBneHus u
npoBeJeHus npouenypsl peructpauun Knuenra B cucteme iBank2, bankom mpenocraBistorcs Bpe-
MEHHBIE aBTOPU3allMOHHBIE JaHHbIE /ISl IEPBOTO BXO/a B CUCTEMY.

Ccbuika Ha caliT Ju1s BXojaa B cuctemy iBank?2, noruH A BXxoJa M CPOKHM aKTHBALMM OTIPaB-
nstoTest B Buzie CooOlieHus Ha yka3aHHbIHN B 3asBIIEHUM HOMEp MOOMIIbHOTO ycTpoiicTBa KinenTa.

10.3.4. KnueHT 00s3aH aKTHBHPOBATh YYETHYIO 3aIllUCh U MOJKIIOUUTHCS K cucteme iBank2 B
nopsJke, ycraHoBieHHOM ILIL. 10.2.3 — 10.2.4 HacToswmero Jlorosopa.

10.4. Perucrparust Knuenra B cucteme iBank2 ¢ ucnosp3oBaHreM yaaleHHON HICHTHDHKAINH
nocpeactsoM EbC nu ECHA.

Wnentudukanus ocyliecTBiIseTcsl MOCPEACTBOM BbIMOIHEHUs] KiMeHToMm creayromux ei-
CTBUU:

— BoInotHeHus nmyHkra 10.3.1. Jlorosopa;

— BBIOOp OAaHKOBCKOM YCIYTH;

— HMOJTBEPKJICHU, YTO O3HAKOMUJICS M COTJIACEH C YCIOBUAMU OOCITYKUBaHUS KIMEHTOB baHka;

— BBINIOJTHEHUS TPOLeTyphl OMOMETPUYECKON HICHTU(UKALMYU C MCIIOIB30BaHUEM Web-KaMephl
U MUKpPO(QOHa;

— MOJTBEPKACHUS U HarpaBiieHHs B baHk copmupoBanHoro 3asBieHus B popme DIEKTPOHHO-
ro JIOKyMeHTa Ha 3akiatoueHue Jlorosopa 06 ucnonb3oBanuu Cucremsl iBank2, conepikariero Bbimie-
yKa3aHHbIE JaHHBIC M COTJIACHs, TTOAMMCAHHOTO TTPOCTOM ANMEKTPOHHOU moanuckio (manee - [1311), mo-
JTydeHHOU mocpencTBoM oopamienus k ECUA.

— HOATBEPKIEHUS COrIacus ¢ yCIOBUSIMH oOCIyXxuBaHus U Tapupamu banka.

Heo6xoaumele st yaaneHHON uaeHTU(UKAIMKN cBeAeHus npeaocTasisiores Kimentom banky
MyTeM 3aI0JHEHUsI COOTBETCTBYIOUIMX (DOpM, MPEAOCTABICHHUS COTJIACHUd, a TaKKe MPOXOXKICHUEM

aBTopuzauuu B ECHA B cetn lHTepHeT. baHk BnpaBe 3anpoCUTh UHbBIE JOMOJIHUTENBHBIE JOKYMEHTBI
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(cBeneHus ), HEOOXOIUMBIE JUISL OCYIIECTBICHUS (DYHKINH, BO3JIOKEHHBIX HA HETO 3aKOHOJATEIILCTBOM
Poccwiickoit @eneparuu u LlentpanbabivM 6ankom Poccuiickoii @enepanuu (bankom Poccun). dakt
3akioyeHus Jlorosopa, mocne mpoBeAeHus yaaleHHOM uaeHTudukanuu Kimenta, moarsepkaaercs
noxkiroueHnueM Kimmenra k cucreme iBank?2.

10.5. ITocne 3aBepieHUs TPOLEYPhl PETUCTPAIIUU, TOCTYI K cucteMe iBank2 ocymectBisercs
0 aapecy, ykazanHoMy B 11.10.1. JloroBopa, ¢ HCIIOJIB30BaHUEM JIOTMHA, AOJITOBPEMEHHOTO ApOjsl U
OJTHOPa30BbIX Maposiei, nepenaBaemMbix Knmenty ¢ nmomompio CooOuieHuii Ha HOMEpP MOOMIIBHOTO
YCTPOMCTBA, YKa3aHHBIN B 3asBJICHUMU.

10.6. Ilpu ycnemHoM BBOjE JIOTMHA, KIIMEHT BBOAUT J0ITOBPEMEHHBIN NApOJIb U 3aIPALIUBAET
OnHopa3oBBIi Mapoib B LESIX 3aBepiieHus ayreHTH(ukanun Kinenrta B cucteme iBank2. Knuenrty
npuxoaut Coobienue, coaepxamiee Homep ceccun (ID ceccust) 1 OHOPA30BBINA MTAPOITh, SIBISIOITHIA-
Csl CPEICTBOM JUIsl MOATBEPKICHUS BXoja B cucteMy iBank2. Homep ceccun, npumienmuii Ha HoMep
MoOGWIIBHOTO YCTPOWCTBA, YKa3aHHbIM B 3asBICHUH, TOJDKEH COBIAaTh C HOMEPOM CECCHUU, KOTOPBIH
KnueHT BUIUT Ha 3KpaHe yCTpOMCTBA, ¢ KOTOPOro OCYyILIECTBIsSeTca BXoA B cucreMy iBank2. Bsopg
OpHOpa30BOro napois AOJKEH OCYLIECTBIATHCSA KIIMEHTOM TOJIBKO IIPU IOJHOM COBIAJEHUU HOME-
poB ceccuu. [Tocne ycnemnoro BBoga OnnopaszoBoro napoisi, Kiiment Bxoqur B cucremy iBank2.

10.7. lns moBbImeHUs: 6€30NaCHOCTH BXOJ1a B IMYHBIN KaOWHET B cucteme iBank?2, ¢ nienbro uc-
KITIOYEHHUS BBOJIA MH(oOpMay Ha GUIIUHTOBOM caiite, KmeHTy pekoMeHyeTcsl yCTaHOBHTh WH/IU-
BUIYAJIIbHYIO KapTHHKY, KOTOPYIO OH OyzeT BHIETh NpH Bxoje B cucreMy iBank2. Jlns obecneuenus
nHpopManMoHHO# Oe3onacHocTn KimeHT nomkeH BBOAWTH OIHOPA30BBINA MApOJbh TOJIBKO B CIIydae
YCIIEIIHOW BU3yaIu3alluy, YCTAHOBICHHOW UM KapTUHKH, a TAK)KE COBIIAJCHUS HOMEPA CECCUMU.

10.8. B cinyuae 5 (I1TH) HEBEpHBIX HOIMBITOK BBOJIA 10JIFOBPEMEHHOTO MAPOJIs MIIK OJTHOPA30BO-
ro napoJis B Te4eHUH 1 yaca yuyeTHas 3anuch BpeMeHHO Onokupyercs Ha 30 munyt. Ilocne 15 (ILat-
Ha/ILlaTH) TMONBITOK BBOJIa HEMIPABUIBHOIO BBOJA JI0JIFOBPEMEHHOTO MAPOJIsl WIM OJHOPA30BOr0 Mapo-
JIsl y4eTHasl 3anuch Ojokupyercs. st pa361okupoBKH HE0OX0IUMO 00paTUThCS B baHK JIMYHO WITH TIO
HoMepaMm TenedoHoB: 8 (843) 231-72-12, 8 (843) 231-72-06 B pabouue quM U yackl baHka.

10.9. Tlopsimok mpemocTaBieHus aocTyna kK cucreme iBank2, depe3 MoOuiIbHOE MPHIIOKEHHE
«MK bank»:

- YCTaHOBUTH Ha cBoe MoOuibHOe ycTpoiictBo MobmisHoe npuiioxkenue «MK bank» (pa3zpa-
6oTtunk komnanuss BUOUT) n3 aBTopr30BaHHBIX MarasuHoB npuioxenuit (App Store, Google Play);

- IPONTH UACHTUDHUKALMIO 110 JIOTHHY U NapoJIio, IeHCTBYIOIMM B cucTeme 1Bank?2;

- co3/1aTh cBOH koj Aoctyna k MoOunbsHoMmy npuitoxkenuto « MK bank», koTopelii HE00X01UMO
XPaHUTb B TallHE OT TPEThUX JIUI] (BOCCTaHOBIIEHHE KoJa AocTyna Kk MoOouisHOMY npuiioxxeHuto «MK
bank» nnunuupyercst Kimenrom camoctosTenbHO yepes npoueaypy «Copoca kozia 10CTya» B CaMOM
Moo6wmipaoM nipunoxkennu «MK banky» 1 co3panus HOBOTo Kojaa IOCTyIIA.

10.10. Ionyuast uapopmanuo ¢ nomoibio CoobuieHuii, KiimeHT moiHoCThI0 OCO3HAET U CO-
rJlanraeTcs ¢ TeM, 4To nepeaadya vHGopMmauu ¢ nomoribio CooOeH!sT OCYIIECTBISAETCS B OTKPHITOM
nocTyne 0e3 NpuMeHEeHHUs CPeACTB MU(poBaHUs.

10.11. ITpu ucnons3oBanuu MoOmibHOro npuioxenus «MK bank». Knuent npunumaer Ilomu-
TUKY KoHpuaeHuuansHocTH (ITpunoxenne Ne4 k Hactosiemy Jlorosopy).

11. IMopsinok ocyuiecTB/IEHHS IEPEBOI0B AeHeKHbIX cpeacTB yepe3 CBIL.

11.1. Bank npenocraBnsier KiueHTy BO3MOKHOCTh OCYIIECTBIISITH ONIEPAIH 110 IEPEBOY U 3a-
MPOCY JIEHEKHBIX CpelcTB B BamoTe Poccuiickoit denepanuu mo Homepy MoouiasHoro tenedona, QR
- KOAY B JIIO0YIO KPEIUTHYIO OpraHU3aIHIo, ABJstoIytocs yaacTHukoM CBIT.

11.2. TIpoBeneHue omnepanuii IO MEPEBOLY U 3aMpocy ACHEXKHBIX cpencTB B pamkax CBII Bo3-
MO’KHO TOJIBKO B ciyuae, eciiu bank otnpaButens nepeBosa u bank mosydarens nepeBoja IpUCcOeau-
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Hunuck kK CBIIL.

11.3. Bank npenocrasisier KireHTy BO3MOXKHOCTb:

11.3.1. BriOpaTh bank B kauecTBe banka o ymonmuanuio, KoTopslid Oyner otoopaxarscs B CBIT
B KadecTBe NpuopuretHoro banka mpu cosepuienuu nepeBoaa KimeHty oTmpaButeneMm nepeBoja B
cucteme iBank?2 croponHneii kpeautHoi opranu3anuu. [Ipu stom y KimneHnTta taxke octaeTcss BO3MOXK-
HOCTD I10JIy4aTh NEPEBObI HA CUETA B IPYTUX KPEIUTHBIX OPTaHU3ALINAX;

11.3.2. BBIOPATH CUET JIJIS 3a4MCIICHUSI IEPEBOJIOB TI0 HOMEPY TeledoHa;
11.3.3. BBIOPATh CUET CIIMCAHUS IS TIEPEBOJIOB T10 3aIPOCaM CPEJICTB;
11.3.4. BbIOpaTh NpuopuTeTHBIM baHk 1o 3anpocam cpeacts 1 nepeBoaoB uepe3 CBII.

11.4. B nensx ocymectBienus onepauuii B pamkax CBII B kauecTBe uneHTndukaropa momyya-
TeJS UCTIOIB3YeTCsl HOMEP MOOMIIBHOTO Tee(oHa MmoyrydaTess mepeBoa.

11.5. JIna dhopmupoBanus u nepenadn PacueTHOro JOKyMeHTa C LIEIbIO OCYIIECTBICHHS IMepe-
Boza B pamkax cucteMbl CBII B cooTBeTcTBYIOMUX nojsix Ggopm B CructeMe yKaszbIBaloTCsl TpeOyembie
napaMmeTpsl: CYEeT CIHCaHUs, HOMep MOOWIbHOrO TenedoHa momyyarens, baHk momywarens, cymma
nepeBo/ia, COOOIICHHE MOTyYaTeNo MepeBoa.

11.6. ITocne BBO/AA Bcex MapaMeTpoOB JAJsl COBEpIIeHHs onepanuu KiimeHT noATBep:KIaeT ee, my-
TeM npuMeHeHus npocrou 1.

11.7. lns obecrieueHust MEIOCTHOCTH JOKYMEHTOB, moanucaHHbix [Ipocroit DOII, peann3oBana
JOTIOJTHUTEIbHAS TTOANKUCH TOKYMEHTOB TEXHUYECKOM ycuneHHnou OI1.

11.8. TexHUYECKHI KIIFOU co3MaeTcsl Uit Kakaoro KiimeHTa aBToMaTHYeCKH TIPH TIEPBOM BXOJIE
B cucteMy uepe3 MHtepHeT-baHk ¢ y4eTHO 3anuchbio, s KOTOPOi pasperieHo ucroib3oBanue [Ipo-
croit OII.

11.9. OTBETCTBEHHOCTh 32 KOPPEKTHOCTh M JIOCTATOYHOCTHh YKa3aHUs MapaMeTpOB OIepaluu
HeceT KineHr.

11.10.  bank mpenocranisier KiineHTY BO3MOKHOCTh OCYIIECTBIISATH ONEPAINH TI0 OTUIaTe TO-
BapOB U yCIYT B TOPTOBO-CEPBUCHBIX MPEANPUATUAX U CETH UHTEPHET C MUCTIOJIb30BAaHUEM IOJICPIKHU-
BaeMbIx B CBII crioco6oB omaTel 0€3 UCTOIB30BaHMs JAHHBIX IJIATEKHBIX KapT, BBHITIOJHSTH TIATEKU
¢ 0ankoBckoro cyera Knuenra.

11.11. Jlna moaxmrodeHust cuera B MoOmibHOM nipunnoxkennn CBIIsit Heobxonumo npegocrta-
BUTbH Pa3pEeLICHUS:

- cornacue Ha ucnonp3oBanue CBIIoii (mpuBs3ka C4ETOB, BHIMOJIHEHHE TUIATEXKEN );

- cornacue Ha ucrnoiib3oBanue ceprucoB ChII u nmepeBooB Mo HoMepy TenedoHa.

Ecnu paspemienus oTcyTcTBYIOT, Mcnonb3oBanue cepBucoB CBII O6yner HemoctynmHo knueHty. Ecnu
KJIMEHT OT3bIBAET CBOM PA3pEIICHHs], UCTIOIB30BAHUE CEPBUCOB MPUOCTAHABIUBACTCS.

VYcranoBka paspenieHuii BeinonHsercs B urepHer-banke, MoOunsHoMm banke B paznene «Hactpoii-
KW» MIPH MTOMOIIHU (hIaros:

- PaspemuTs omnary uepes CbIIaii;
- [Ipunumato Tapuds! u ycnosus ucnoaszoBanusi ChII;

11.10. [Toaxmrouenue cuera B MoouiasHOM nipusioskennu CBIIid.

11.10.1 Ilpu nHammuuu ot MobunbHOrO mpuioxkenus CBIIi ccbulku Ha MOAKIIOYEHUE cyeTa, B
Mob6usHoM banke oto6pasurcs skpan «llogkmouenue cuera k CBIIqii» ams BeiOOpa MoaKIr04aeMo-
ro cueTa M yCTaHOBKHU paspenienuii Ha ucnonb3oBanue CBII u CBIDii, ecnu panee He ObLTH YCTaHOB-
JIEHBI.

12. TpeOoBanus Kk odecneyeHH 0 HHPOPMALMOHHOH 0€30MACHOCTH.

12.1. OGecrnieuenre 3amuThl nHPopManuu B cucteMe iBank2 mocturaercs peanmsamnmeil Kom-
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TUIeKca He0OXOIMMBIX Mep, U3JI0KEHHBIX B HacToseM Jlorosope.

12.2. Ilpu ucnonp30BaHUM JTUYHOrO KabuHeTa B cucrteMe iBank2 KnmeHnTt nomxen yOeautbces,
YTO B aJIpECHOM CTPOKE MHTEpHET-Opay3zepa oToOpa)kaeTcsi MOJKIIOYEHHE C HCIOIb30BaHUEM 3alllH-
menHoro nporokona HTTPS (B anpecHoit crpoke Opaysepa nmosiButcs «https://» u 3Ha40K B BUJE 3a-
KPBITOTO 3aMOYKa. 3HaYOK O3HAYaeT, 4To AaHHble KinueHTta OynyT mepenaBaThesl B 3alid(poBaHHOM
Buje. KineHt, HaxaB Ha «3aMOYeK», CMOXKET YBUICTb, KTO OyJeT peajbHbIM MOIy4aTeeM OCYIeCTB-
JSIEMOTO TIIaTeXa/Iepe1aBaeMoro JJ0KyMEHTA).

12.3. KnueHT MOHWMAET U COTJIamaeTcs C TeM, YTO AOCTYI B cucTteMy iBank2 ocymiecTisiercs
nocpeacTBoM cetd MHTepHeT. KiMeHT HacToAuM NOATBEPKAAET, YTO OH IIOHUMAET U COTJIAIIAETCS C
TeM, 4TO ceTh VIHTepHeT sBsieTcs He3alIUIEHHBIM KaHAJIOM CBSA3H, M IPUHUMAET BCE PUCKHU, CBSI3aH-
HbIE C BO3MOXKHBIM HapyIllIeHHeM KOH(UICHIINAILHOCTH U IIEIOCTHOCTH MH(POPMAIMH IIPU €e repeaa-
4e ¢ UCIOJIb30BaHUEM ceTH MIHTepHeT.

12.4. Jna npenoTBpalieHuss HECAHKIIMOHUPOBAHHOTO CHMCAHUS JIEHEKHBIX CPEJICTB CO CUeTa,
Knmenty Ha ycTpoiicTBax, HCHOIB3yeMbIX It paboThl B cucteme iBank2, HeoO6xomumo:

- UCMOJB30BaTh JUIICH3UOHHYIO ONEPALMOHHYIO CHCTEMY, PETYISPHO OOHOBISATH CIECLUATH3U-
poBaHHOE IporpaMMHoe obecnieuenue (nanee — [10), misg 3ammTel nHGopMauu — antusupycuoe I10,
MIePCOHANBHBIE MEKCETEBbIC SKPAHBI, CPEJICTBA 3aIUTHI OT HECAHKLIMOHUPOBAHHOTO JocTyna U T.1. Ha
PETyJIIpHOM OCHOBE MPOBOJUTH MOJHOE CKAHUPOBAHWE YCTPOWCTBA, MCHOJIB3YeMOro g paboThl B
cucreme iBank2, Ha HanmuuuMe BpeTOHOCHBIX KOJOB. He MCMOIh30BaTh CKOMIIPOMETUPOBAHHYIO y4eT-
HYIO 3aIUCh;

- YCTaHaBIUBATh Napoib JOCTyHNa K YCTPOWCTBY, HCIIOIB3YeMOMY JUIsi pabOTBI B CHCTEME
iBank2, B Tom uncie Ha MoOUIEHOM YCTPOMCTBE;

- HE OCYHIECTBIATh paboTy B cucrteMe iBank2 Ha 00LIEIOCTYIHBIX YCTPONCTBAX, pa3MEUICHHBIX
B MHTEpHET-Kade, opucax u B APyrux MecTax;

- HE HCIOJb30BaTh JUIS JOCTyMa B cucTeMy iBank2 oOrmiemoctynHble KaHaibl cBsizu Wi-Fi |
MpEeA0CTaBIIIEMbIE B O0IIECTBEHHBIX MeCTax, TpaHcrnopte, VPN-cepBuUCH u T.11.;

- He XpaHUTh JIOTUH U MapoJib (KO J0CTYyMa) B JOCTYIMHBIX MECTaX, B T.4. B TaMsATH MOOHIEHOTO
YCTPOMCTBA;

- HE OTBEYaTh Ha 3JIEKTPOHHBIE MMChMA C 3alpocamMy KOH(PUIEHIUAIbHON HHPOPMAITIH.

- IPOBEPATH PEKBU3UTHI ONIEPALIMU B COOOIIEHNH OT baHka ¢ MOATBEPKAAIOLINM [1apOJIEM;

- HE TIEPEXOJIUTh IO CChUTKAM, IPUXOISAIINM U3 HEJOCTOBEPHBIX HCTOUHUKOB;

- CBOEBPEMEHHO YBEAOMIIATh baHK 0 cMeHe HOoMepa MOOMIJIBHOTO YCTPOWCTBA, KOTOPBIA ObLI
npenoctasieH banky paHee, B TOM uucie, Ha KOTOPBIA MPOUCXOAUT UH(POpMHUpOBaHHE 00 Omepanusx
0 CYETY KJIMEHTa;

- HE MepeaaBaTh YCTPOWCTBO, B T.4. MOOMIBHOE YCTPONWCTBO, UCIIOJIB3yEMOE MpU paboTe B CH-
creme iBank2, u nnaTexxHyio KapTy, TPETbUM JIMIAM, B TOM YHCIIe POACTBEHHHUKAM;

- OCYIIECTBIISITH BBIXOJ U3 JTMYHOTO KaOWHETa TMocie 3aBepiieHus paboTsl B cucteMe iBank?2 Ha
yCTpOICTBE, B T.4. HA MOOUIBHOM YCTPOUCTBE, HCIOIB3YEMOM JUIs pabOTHI B cucTeMe iBank?2.

12.5. B ciyuae yrpaThl KOHTPOJIS HaJl UCIIONIb30BaHUEeM cucTteMbl iBank2, B ciiydae ncnosnb3oBa-
Hus cucteMbl iBank2 6e3 noOpoBosbHOTO cornacusi Kimmenra, a taxke B ciaydae Hanuaus y Knuenra
MIPUYMH 10/103pEBaTh JaHHbIE 00CTOSTENbCTBA, KiileHTy Heo0X0 MO He3aMeITUTENbHO, HO HE MO3/-
Hee JIH, CIeIYIOIIEro 3a JHEM IoJydyeHHsl OT baHka yBeoMIIeHHsI O COBEPILIEHHON onepanuu, cooo-
mmTh 00 3ToM B bank mis briokupoBku cuctemsl iBank2 u muiaTexHBIX KapT JIFOOBIM JTOCTYIHBIM U3
MEPEYNCIICHHBIX HUKE CTIOCOOOM:

- MOCPEeACTBOM cucTeMbl iBank?2;

- 110 3BOHKY Ha HOMepa Tesie()OHOB, YKa3aHHbBIX Ha IUIATEXKHOU KapTe;

-1pu TU4HOM oOpamiennu B ouc banka ¢ opopmiennem 3asBieHus.
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12.6. KnueHT HeceT MOJIHYI0 OTBETCTBEHHOCTD 32 COXPAHEHHUE B TallHE MH(POPMALIMHU O JJOTHHE U
naposisix, B T.4. OIHOPa30BOM, U 00S3yeTCsl UCKIIOYUTh JOCTYIl TPEThUX JIUI] K CPEACTBY MOJIYUCHUS
OJTHOPA30BbIX MapoJjeid, B TOM yKcie K MOOUIBHOMY YCTPOMCTBY, HOMEP KOTOPOro yKa3aH B 3asBlie-
HUU.

13. IIpouenypsl npuemMa K HCMOJHEHUIO, OT3bIBA, BO3BPATA (AHHYJIUPOBAHUS) PACTIOPSKEHU I H
NMOPS/I0K UX BBINOJIHEHUS.

13.1. bank npenocrasiger KinueHTy BO3MOKHOCTb peajiv3alliy IIpaBa COBEPIIATh IOPUANUYECKU
3HAYMMBbIC JCHCTBUA ImyTeM oOMeHa DI,

13.2. Cozpanue OJ] m moanucanue ux Il Knmenrta ocyumiecTBisieTcs CpeacTBaMU CUCTEMBI
iBank2. TIpu HeBo3mokHOCTH co3manus D)1 mam moxamucanus ero JII B cucreme iBank2 Kiwment
BIIpaBE OCYIIECTBISATH OMEpaAIMi M0 CBOMM CUETaM B OOIIEM IMOPSJIKE B COOTBETCTBUH C 3aKJIIOYCH-
HbIM /loroBopom 6aHKOBCKOI'O CUETa.

13.3. Tlpu odopmiennn KimeHTOM JOKYMEHTOB Ha MOJKIIOUeHHE K cucteme iBank2, bank
npenocrasisgeT KIMeHTy JOCTYI KO BCEM €T0 CUETaM.

13.4. Bce omnepanuu o cuetam B cucteme iBank2 ocymiectBistores Ha ocHoBanuu /], cocTas-
nen”oro Kmuenrom no ¢opme, ycranosiaennoit bankom, u B mopsiike, mpeayCMOTPEHHOM HACTOSIIIIUM
JloroBopoM. KiMeHT caMOCTOSTENbHO yCTaHABIMBAET coequHeHue ¢ MIHTepHeT - cepBEepOM CHUCTEMBI
iBank2 u cieaut 3a moiep;kaHuEeM ceaHca CBsI3M BO BpeMst paboThl B cucteme iBank2,

13.5. Tlocne mpoxokaeHusi ayreHTudukarmu B cucteme iBank2 KiwenTt mosydaer mocTym K
peaoCTaBsieMbIM BaHKOM ycyraM o CBOMM cYeTaMm, € HCIOJIb30BaHUEM CHCTEeMBI iBank?2.

13.6. PaGora co cueramu B cucteMe iBank2 Bo3MoXkHa B CIEAYIONIMX PEKIUMAX:

[Ipocmotpa; [lononuenust; Crincanust.

13.7. B pamkax cuctemsl iBank2 ¢ MomenTa npucoeanHenus kK JJoroBopy U BHECCHHS ILIATHI,
cornacHo Tapucdam, KnreHT nMeer BO3MOXKHOCTD:

— TIOJY4YaTh BBITUCKH 110 CBOMM CUETaM M IIATEKHBIM KapTaMm;

— OCYUIECTBJISATh IUIATEXKU MO 33JaHHBIM PEKBU3UTaM, HalpUMeEp, MO OIiaTe MOOUIBLHOU CBs-
3M, THTEPHETA, KOMMYHAJIBHBIX YCIIYT U TIp.;

— OCYUIECTBJIATH OTHpaBKy B bank 3asBieHuil mo padore ¢ 0aHKOBCKMMH CUETaMH M TIATEX-
HBIMH KapTaMd, HampuMep Ha OTKPBITHE HOBOTO CYETA/TUIaTEKHOW KapThl, MOMOJHEHHE Cue-
Ta/MIaTeKHOM KapThl U T.1.;

— OCYILECTBIISATh pa3pellieHHble 3aKoHOoAaTeabcTBOM PO miarexu u nepeBoas! B pyonsx PO u
WHOCTPAHHBIX BaJTIOTaX, MPOBOJUTH KOHBEPCHOHHBIE OMEpaliy, a TaKKe MEePEBObI 10 CBOMM CUYETaM
Y TUIATSKHBIM KapTam;

- YOPAaBJIATh CBOMMH KPETUTHBIMHA U JICTIO3UTHBIMH JICHS)KHBIMH CPEJICTBAMH;

- OTHPABIATH 3asBIIEHUE HA MOTYYEHUE HOBOTO KPEIUTa;

— oOMeHMBaTbCs MHPOPMAITMOHHBIMU COOOIIeHUsIME ¢ baHkoM;

— U Jp.

13.8. Coznanune O/ n noarsepxkaeHue ux Ilpocroit OII Kimenra ocyniecTBisercs cpeacTBaMu
cuctemsl iBank?2.

13.9. TloaTBepxkaenue oneparuii, mpoBoAuMbIX Kinentom B cucteme iBank2, ocymecTsisieTcs
¢ ucnonbs3oBanueM [Ipocroit DI u obs3aTenbHbIM BBoAOM OnHopaszoBoro napodsi. Ecnu nansble, mo-
ay4yeHHble B CooOlIeHHH, COBMAJAIOT C PEKBU3UTAMHU JIOKYMEHTOB, TO NOJy4yeHHBbIH OaHOpa3oBBIN
Mapojib MOXXHO BBOJIUTH JJIsl IOATBEPKAeHUS HokyMeHTa. Ecinu D] ObLT MOATBEPKIEH KOPPEKTHBIM
OnHOpa3oBBIM MapojeM, TO OH nepenaercs B bank Ha nanbHeinyro 06paboTKy, ecau OgHOPa30BbIHf
napoJib He BBEJCH WJIM BBEJICH HEKOPPEKTHO, To D/ bankoM He mpuHHUMaeTcs.
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13.10. [Tocne ucnonuenus bankom D/], KiueHT yBenoMisieTcss 0 COBEPILIEHUH ONEpalui B CO-
oTBeTCTBUU ¢ T.11. 13.20-13.22 nacrosimero Jlorosopa.

13.11. Bece D1, noarBepxaeHubie ipocToit D11, mpomeamme npoBepKy, CYUTAIOTCSA MOAMHUCAH-
HeiMu KniueHToM, axke eciiv MOANMUCh Oblila MOCTAaBJIEHA IPYTHM JIHMIIOM, MOTYYUBIIUM JOCTYI K HH-
¢dbopmanuu Knmenra B ciaydae KOMIpoMeTaluu ABTOPU3AIIMOHHBIX JTaHHBIX.

13.12. baHk He ocymIeCTBIIIET KOHTPOJb 3a coxepkanueM B D1 napopmanuu, ykazannou Kim-
eHToM B nosisix «Homep MmoOuibpHOTO YeTpoiicTBay, «Homep norosopa», «Homep numeBoro cuera» u B
MHBIX NOJ00HBIX mojsx. KoHTposb 3a coxepkanueM nois «CyMmMa Iuiatexa» baHk oCyllecTBIISET
HCKJIIOYUTENIBHO C LIENIbI0 MPOBEPKHU JIOCTATOYHOCTH JIEHEXKHBIX CpeACTB Ha cuere KimeHnra g ocy-
LIECTBIICHUS IJIATeKa U CIIMCAHUSI KOMUCCHOHHOTO BO3HArpaxkaeHus B moiyb3y banka cornacuo Tapu-
dam.

13.13. B cayuyae nmepeurcieHus JEHEKHBIX CPEICTB M0 OMTMOOYHBIM PEKBHU3UTAM HJIA OIHUO0Y-
HOTO TIEPEUUCIICHUS JCHEXKHBIX CPEACTB B M3NHUINHEM o0beme KiMeHT caMOoCTOSATENbHO MpUHUMAET
Mepbl 110 BO3BpaTy JEHEXKHBIX CPEJICTB OT MOJIydaTesl.

13.14. Croponsl oomenuBatorcst D/ B cucreme iBank2 ¢ ob6s3arensHbiM coOI0IcHHEM TPEOO-
BaHUH, U3JI0KEHHBIX B HacTosieM JloroBope.

13.15. IIpouenypa npueMa K UCHOJHEHHUIO baHKOM pacnopsbKeHMi, 3asBieHuid u apyrux O/ B
00paboTKy COCTOUT B IPHUCBOSHUH D ]I COOTBETCTBYIOMIECTO cTaTyca B cucteme iBank2.

13.16. B npouecce 00pabOTKH, B 3aBUCUMOCTH OT BBINOJIHEHUS IIpoueayp npuema, /[ npucsa-
MBAIOTCS CTAaTYChI, KOTOPhIE OTOOPaKAIOTCS B BHJIE MH()OPMAITMOHHBIX HKOHOK, PACIOJIOXKEHHBIX PS-
JIOM C TIEpEeBOIOM B KpaiiHeil mpaBoil KOJIOHKE:

- @l «npunam K ucnoinenuioy - CTaTyc «HPUHAM K UCROHeHUI0» npucBanBaercs D], o1-
npasieHHoMy KimeHToM u goctaBieHHOMY B baHk;

- Omcymcmeue uKoHKU - CTaTyC «uCnoaHeny - ipucBauBaetcs D], oopadotanHomy bankom u
oTpakeHHOMY 1o cueTy Knuenra;

— @ «omeepeuymy - npucsamBaercs JJ] HEHCIIONMHEHHOMY BaHKOM B Cllydae HanHuMs OIIH-
00Kk B 3asiBIEeHUM (HEMPaBWJIBHO 3aIOJIHEHBI MO 3asBICHHS) HEJJOCTATOUHOCTU JE€HEXKHBIX CPEJICTB
Ha CyeTe WJIM IJIaTeK HE MOKET OBbITh MPOBEJIEH B COOTBETCTBUU C HOpMaMU 3aKOHOJaTesbcTBa Poc-
curickon Penepanuu.

13.17. Pacnopsixenust Knuenra ncnonustores bankom B nopsiake nocrymieHus B bank B npene-
JlaX OCTaTKa JIEHEKHbIX Cpe/icTB Ha cuere KineHra.

13.18. I1pu BBIABIIEHUU HEAOCTATOYHOCTU JEHEXKHBIX CpeACTB Ha cuete KnueHTa, moctynusiime
pacnopsokenust Kiinenrta He npuHUMaroTcsi baHKOM K MCTIOTHEHUIO (OTBEPratoTCs).

13.19. KnueHT BrpaBe COBEpIIUTH OT3BIB PACHOPSHKEHUS 10 HACTYIJICHUS MOMEHTa 0Oe30T3bIB-
HOCTH TIepeBOJia, TO €CTh 10 OKOHYaHHUs 00paboTku bankom 3/, mpenocraBuB B baHK siekTpoHHOE
3asBrneHre 00 OT3bIBE PACHOPsKEHHUS B CBOOOJHON (opMe, ¢ YKa3aHWEM NMPHUYUHBI OT3bIBA JTOKYMEH-
Ta. 3asBiieHne 00 OT3bIBE PACHOPSIKEHUS CIIY>)KUT OCHOBAaHMEM JUIsl Bo3BparTa (aHHyJIMpoBaHus) ban-
KOM PacCIOpsKEHUS.

13.20. Cnocobom yBenomiienus Knmenra o6 anHynupoBaHuM baHKOM pacnopspKeHMH M MHBIX
31 Knuenrta, CTopoHbI pu3HaIOT npucBoeHHbIN D] B cucteme iBank?2 cratyc «Omeeperuym»y.

13.21. Crioco6om yBenomiienust Kimenra o nmocrymiaenuu pacnopsbkeHuit 1 uasix 9J1 Knuenra u
Hayvaje BBINOJHEHUs omneparuii CTOpoHBI NMpHu3HaIOT npucBoeHHBbIH D/ B cucteme iBank2 crartyc
«NPUHAM K UCNOJIHEHUIO).

13.22. Cnocobom yBenomienus: Knuenrta o0 ucnonnennn bankom pacrnopsikeHuid U UHBIX D/,
CropoHbl ipu3HAIOT npucBOoeHHBIN DJ] B cucreme iBank2 craryc «ucnonnen». B cucteme iBank2
Knunenty noctynHa mHpopmanus, cojepikaiias peKBU3UThl baHka, BUI omepalyu, AaTy OINepaluy,

CyMMY OIlepaluu, UAeHTU(UKATOp oneparun, craryc /1.
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13.23. bank He UMeeT MpaBa BHOCHTh KaKWe-JIMOO M3MEHEHHUS B pacropshkeHus M uHble D],
npunumaemble oT Kinmenra no cucreme iBank?2.

13.24. bank annynupyet D/1 B ciyuae, eciu 3TOT TOKyMeHT odopmiieH KinuenTom ¢ HapyIieHu-
eM TpeOOBaHMM 3aKOHOJATEILCTBA, M yBemomisieT o0 3tom Kimenra B coorBeTcTBUU C m. 13.20
HacTosiiero Jlorosopa.

13.25. IIpu HEOOXOJMMOCTH JTOTIOJIHEHHSI/MCIIPABIICHHS YKa3aHHBIX paHee cBefenuid B D1, Kuim-
eHT oT3biBaeT D/ u mpenocrasiseT B baHk BHOBL copmupoBanHbiii D/1.

Bank ocymectsisier nmpuem D/], mepenaBaembIx 1Mo cucreme iBank2, KpyriocyTodHo, mpu 3TOM
nmpueM U obpabotka DJI, mepenaBaembix KimenTom mocpenactBom cucteMbl iBank2, mpou3BoauTcs
bankoMm B aBTOMaTH4YecKOM pEeXHME €KETHEBHO M KPYIrJIOCYTOYHO, 3a UCKI0YeHueM D/I, nmepenana-
embix KnuentoMm B cyer morameHusi KpeAuTHBIX KapT ¥ JOKYMEHTOB, OTIPABISEMBIX 32 IPEIEIIbI
banka, nocpounoro pactopxxenus JloroBopa «HtepHer-Bkiiaga». B nmanHowm ciydae bank npunuma-
eT kK ucnoiHenuio D/ B paboune nuu ¢ 09 gyacoB 00 munyT 10 16 9acoB 45 MuHYT 10 MOCKOBCKOMY
BpeMeHu. OnepannonHoe BpeMs banka cokpaiaercst Ha 1 (0MH) yac B mpearnpa3aHudHbie AHU. bank
MOJKET MEHSTH OIEpallMOHHOE BpeMs, 0 yeM Kimenty Oyner coobmieHo mo cucreme iBank2,B 00bsB-
JIEHUH Ha opuIMaibHOM caiite banka, Ha crenax banka B mectax oOciyxuBanusi KinneHros.

13.26. /lanHble 1O MIPOBEICHHBIM OMEpausaM TeKyIero AHs mno cuery KimeHnrta orpaxkarorcs B
Bbinucke. OOHOBNEHUE NaHHBIX B cucteMme iBank2 ocymectBisieTcss HenmpepblBHO. OKOHYATEIHHOE
dbopmupoBanue Beimucku o cyery Kiwmenrta ocymiectiserca a0 10 wacoB 00 MHHYT CleIyrOIIETO
pabodero JHS.

14. Tlopsinok npenocraBjieHHus JOKYMEHTOB U HHGOPMAaIUM, CBA3AHHBIX C HCNOJIb30BAHUEM
cucreMmsbl iBank2.

14.1. KnueHT uMeeT mpaBo 3ampammBaTh y baHka TOKYMEHTHI, CBSI3aHHBIE C HCIOJIb30BAHUEM
cuctemsl iBank2:

- KOIIMIO PYKOBOJICTBA ITOJIb30BATEIS 110 UCIIOIb30BaHUIO cucTeMbl iBank2;

- xormto JmueH3un ®Chb Poccun Ha ocylecTBieHHe NesSTENIbHOCTH, CBSI3aHHOW € MCIOJIb30Ba-
HUEM MH(POBAIBHBIX (KPUITOrpaUUECKUX) CPENICTB;

- KOMHIO aKTa pa3pelnTesIbHOM KOMHUCCHH 110 YYacTHIO B Ipolienype pazdopa KOHQIUKTHOHN cu-
Tyanuu (eciu panee Mmexay CTopoHaMu TPOBOMIIACK TIPOLIEypa pa30opa KOHPIMKTHON CUTYaIlUN);

- KOMHIO SKCIEPTHOTO 3aKJIIOUEHHsI O TIOJUIMHHOCTH 3JIEKTPOHHOM MOANUCH (€CIIU paHee B paM-
Kax pa3dopa KOH(GIMKTHON CUTYalluH POBOIUIACH IKCTIepTH3a MomnHHOCTH DIT).

14.2. Ilpu Heob6xoaumoctu KnmeHnt obpamaercs B bank ¢ 3asBieHueM B cBOOOAHOM (opme ¢
TpeOOBaHUEM O MPEJAOCTABICHUN OJTHOTO WJIM HECKOJIBKHX BBIIICYKAa3aHHBIX TOKYMEHTOB.

14.3. bank B Teuenue 5 (IlsaTu) pabounx aHeil Hanpasisier KineHTy 3anpammBaemMble UM JJOKY-
MEHTBI CI0COO0M, KOTOPBIM MPETyCMOTPEH J10rOBOPOM, 3aKitoueHHbIM bankom ¢ Kinentom, u koto-
phIi ykazaH baHkoMm.

15. dunaHcoBbIE B3AUMOOTHOIIICHHS.

15.1. Pa3mep omatel 3a mpenocraBieHue KinmeHTy yciayr B pamkax Hacrosiuiero Jlorosopa
omnpenensercs Tapudamu banka.

15.2. bank ¢ uenbio o3HakomieHus: Knuenta ¢ Tapudamu banka pazmeniaer ux myrem omnyosu-
KOBaHMsI HH(OPMALMK OJHUM WM HECKOJIBKUMHU U3 HUXKEIIEPEUUCIEHHBIX CIIOCOOOB:

a) pa3MmenieHus HGOPMAIMU Ha CTEHIaX B MecTax oOcaykuBaHus KineHToB;

0) pasmerenust HHGpOpMau Ha opumaIbHOM caiite baHka;

B) MHBIMHU CIIOCOOaMH, MO3BOJIIOUIMMU KiMeHTy monyduTh WHGOpPMAIMIO M YCTaHOBUTH, YTO
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OHa HcxoauT oT baHka, B TOM ymcie crocobaMu, YCTaHOBJIEHHBIMU J[0roBOpaMu O MpeaoCTaBlICHUH
0aHKOBCKUX MPOAYKTOB. [laToif o3nakomieHust Knuenrta ¢ ony6inkoBaHHON HH(OpMAIel cuuTaeTcs
narta pasMenieHus: bankoM nHpopManuy B COOTBETCTBUU C HACTOSALIMM ITyHKTOM JloroBopa.

15.3. KiineHT noATBepKAaeT, 4To MOJHOCTBIO 03HaKoMJIeH ¢ Tapudamu banka Ha oka3bIBaeMble
yeayry, Tapugsl eMy pa3bsCHEHBI U MOHSATHBI, 0043yeTCsl UX UCIOJHATh U OTCIIEKUBATh U3MEHEHUS
Tapudor banka Ha caiite www.icbru.ru.

B ciyuae necornacust Knuenra ¢ usmenennem TapudoB banka, Knnent nmeer npaBo pacropr-
HyTh JloroBOop, MUCHbMEHHO YBEAOMHUB 00 3TOM baHk myTem mojauu 3asiBI€HUsS O pacTopkeHuu Joro-
BOpa B cBOOOIHOM (hopme. B cinyuae HemonmydeHuss baHkoM MHUCBMEHHOTO YBEIOMIICHHS O PacTOPIKe-
HuM JloroBopa, bank cunTaer 310 BhIpaxeHueM cornacus Knuenta ¢ usmenenusimu Tapugos banka.
N3menenus, BHeceHHbIe baHKOM, cTaHOBATCS 00s3aTeabHbIMU A1 CTOPOH NpHU COOMIOICHUH HACTOSA-
IIMX YCIOBUH.

15.4. B3umanue bankom ¢ Kimenra mnatel 3a oOcmyxuBanue Knuenrta mo cucreme iBank2
OCYIIECTBISIETCS HEMOCPECTBEHHO MTPH COBEPILIEHUH orepanuy B cucreme iBank2.

16. Tlopsinok 3ak/iI0YeHHs U CPOK JeiicTBus JloroBopa.

16.1. Hactosamuii oroop siBnsiercst JlorOBOPOM NMPUCOECTUHEHHSI B COOTBETCTBUU CO CTaThe
428 I'paxxpanckoro koxekca Poccuiickoit @epepaunu. 3axiroueHue Hactosiero JloroBopa Mexay
Croponamu ocymiectisiercs: myrem nojaadn Kinuenrom B bank Hajiexanmm o6pazoM opOpMIICHHOTO
3asiBiIeHUs, HA OyMa)KHOM HOCHTEJIE B 2-X 3K3EMIUISpaX U MPEAbABICHUN JOKYMEHTA, YAOCTOBEPSIO-
IET0 JIMYHOCTH, B IEJIAX MpoBeneHus: bankom maeHtudukamuu KinenTa.

16.2. VYcnosuewm 3aknroueHus Hacrosuiero /Jloroopa siBisiercss Hanuuue y KimeHnTa oTKpbITOro
B banke Cuera.

16.3. Texct HacTosmero Jlorosopa, popma 3asiBienus u aerctpyromue Tapudsl onydankoBa-
HBI Ha opUIMaTBLHOM caiiTe banka mo agapecy: Www.icbru.ru.

16.4. Hactosauwuii JloroBop BcTynaer B cuily ¢ JaThl puema bankom 3asBieHus.

16.5. CtopoHBI IPU3HAIOT, YTO B CIy4yae OTKa3za OT MPUCOEAMHEHUs K HacTosmemy Jlorosopy,
OTJIENbHBIE JOTOBOPHI, COTTIAIICHUs U TIpaBuia (YCIOBHs) 00CIyKUBaHHUsI, 3aKItoueHHbIe Mexay CTo-
poHaMHu /ycTaHOBIIEHHbIE BaHKOM, peryiupyrolife OTKpPhITHE U OOCIyKHBaHHUE OTACIbHBIX BHUIOB
CUETOB, MPEJOCTaBICHNE OAHKOBCKUX YCIYT U MPOJIYKTOB, MPOJOHKAIOT JEHCTBOBATh KaK CAMOCTOS-
TEIbHBIE JIOTOBOPHI, COTJIANIEHHUS U TTpaBuia (YCIOBHS) OOCTY>KUBAHHUS.

16.6. Hacrosmumii JforoBop cuntaeTcs 3aKI0YEHHBIM Ha HEOIPEEIEHHBIIN CPOK.

16.7. Bomnpocsl, HEyperyIMpoBaHHbIE HACTOAIIUM JlOTOBOPOM, pa3peliatoTcsi B COOTBETCTBHUH C
3akoHogarenbcTBoM Poccuiickorn denepauuu, [Ipasriamu MexayHapOIHBIX IUIATEKHBIX CUCTEM U
HaumonanpHOM M1aT€KHON CUCTEMBI.

17. Ilopsinox BHeceHHMsI H3MEHEHUH U 10MOJITHEeHU B HacTosiimid lorosop.
IHopsanoxk pacrop:kenus: lorosopa.

17.1. U3meHeHue n JonoiHEeHHe yciioBui Hactoswero Jlorosopa u Ilpunoxenuilt k Hemy, Ta-
pudoB banka, Tpou3BOIUTCS C y4yeToM TpeOoBaHUH 3akoHoaTenbcTBa Poccuiickoit denepanuu, npu
3TOM COOTBETCTBYIOIIEE H3MEHEHUE/OMOIHEHNE 0QOPMIIeTCsS B BUI€ HOBOM peJaKIMi HACTOSILEro
Jlorosopa, KoTopas pasmeraercs Ha OdunmaapHoM caiite banka mo agpecy: Www.icbru.ru. Hosas
penakuus Hactosero JloroBopa Berymaer B cuiy He paHee, ueM 3a 5 (I1saTh) paGounx mHEH ¢ marbi
yBenomiieHus: Knuenta, myrem pasmemienus Ha OdurmanpHoM caiite banka, Ha mH(pOpMaIMOHHBIX
creHgax banka B Mectax oOciy:kuBaHus KiMeHTOB u IyTeM HampasieHus yBenpomiieHus KinueHrty no
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cucreme iBank?2.

17.2. Ilpn napymenuu Knuenrom yciosuii Hacrosiero JloroBopa, bank BipaBe B 0IHOCTOPOH-
HEM TOpPSIIKE OTKA3aThCA OT UCIIOJIHEHHs HacTosiero /loroopa pacTOpruyB €ro, MiCbMEHHO YBEIO-
MuB 00 3ToM Kimenra 3a 5 (IlaTh) paboumnx mHel 10 matel pactopxkenus Jlorosopa. B cimydae, eciou
bankoM npuHATO peieHre 00 OAHOCTOPOHHEM OTKa3e OT UCMOJIHEHHs HacTosuiero Jloropopa mo BbI-
nieyka3aHHoi npuunHe, To padorta Knuenrta B cucreme iBank2 Gnokupyercss B leHb yBeIOMIICHUS
KrnuenTa o pacropxenun Hacrosiero Jlorosopa.

17.3. Hacrosmuii JIoroBop MOKET OBITh PACTOPTHYT (IIPEKPATHTH CBOE JICHCTBHE):

— 1o cornameHuo CTopoH;

— 1o uHunuatuee banka, Mo OCHOBaHUAM, MPEAYCMOTPEHHBIM HACTOSAIIUM J[oroBOpoM U 3aKo-
HozarenbeTBOM Poccniickoit denepanuu;

- o 3asBneHuto Kiuenra B cBo6o1HOM hopme.

Hacrosmuit JloroBop cuutaercs pacTOprHyThIM aBTOMaTHYECKH B ciyyae npekpaiienus Jloro-
BOpa OAaHKOBCKOTO cueTa, 3aKI0YeHHOro Mexay CTopoHamu, 6€3 MUCbMEHHOTO yBeaoMIIeHHsI baHkom
KnuenTa unu 6e3 nucbMenHoro 3aspineHus: Knuenra.

17.4. VI3amenenue ycnyr K JJoroBopy mpou3BOJIUTCS MOCPEICTBOM IpencTaBieHus B bank 3asB-
JICHUSL.

18. Pa3pemnienue crnopos.

18.1. Ilpu Bo3HUKHOBeHUH Mex Ay CTOpOHaMU CIOPOB, Pa3HOIIACUN, UM KOH(IUKTHBIX CUTY-
aluii, BO3HUKArOIMUX B Xoj1e oOMeHa D/], CTOpoHBI pa3penaioT X MyTeM IePeroBOpoB ¢ y4eTOM B3a-
UMHBIX UHTepecoB CTOPOH.

18.2. CtopoHbI 0053yI0TCA NPU pa3pellieHud CIOPOB, KOTOPbIE MOTYT BO3HUKHYTh B CBSI3U C HC-
MIOJIHEHUEM HacTosIero Jlorosopa, npeiocTaBiiaTh B MUCbMEHHOM BHJIE CBOM JIOBOJBI U JI0Ka3aTelb-
CTBa I10 3aIIpocy 3auHTepecoBaHHON CTOPOHBI.

18.3. B ciyyae BO3HMKHOBEHHHM KOH(IMKTHBIX CUTyaluii Mexxy CTOpOHaMu MpHU MCIOIb30Ba-
HuM cucteMsl iBank2, CTopoHbl 0053yI0TCSl y4acTBOBATh B PACCMOTPEHHM CIIOPOB B COOTBETCTBUH C
nevictyromumM [lonoxkennem o mporenype pazdoopa KOHGIUKTHBIX cuTyauuid (IIpunoxenue Ne 2 k
HacrosemMy Jloropopy), BBIOIHATh TpeOOBaHMS, YKa3aHHbIE B JaHHOM [lojoXeHHn U HeCTH OTBET-
CTBEHHOCTbH COIJIACHO BBIBOJIAM I10 PacCMOTPEHHI0 KOH(IUKTHOHN cutyauuu. [eiictBus CTopoH co-
riacHo laHHoMy [lonoskeHuto sBISIFOTCS 0053aTeNbHOM COCTABIISIIONIEN IPOLEAYPhI 10CYAEOHOTO ype-
T'YJIMPOBAHMSI CIIOPOB.

18.4. B cinyyae HEBO3MOXHOCTH JOCTHKeHHsI CTOpOHaMU corjacus JIMOO MPU HECOTJIACHH Ka-
Koii-mn6o n3 CTOpoH ¢ 3akimoueHreM Pa3zpemmnTenbHOl KOMUCCHH, CIIOPHI MOJIeKAT Pa3pelieHuio B
cyAeOHOM HOpsi/IKEe B COOTBETCTBUU C 3aKOHOJaTeIbcTBOM Poccuiickoiit denepannu.

19. ®opc-maxop.

19.1. CtopoHbI 0CBOOOXAAIOTCSI OT OTBETCTBEHHOCTH 33 YACTUYHOE WUJIU TIOJTHOE HEUCITOJIHEHUE
CBOUX 00s513aTeJIbCTB 10 HacTosmeMy J[oropopy, eciim Takoe HEMCIIOJHEHHUE SIBUJIOCH CIIEICTBUEM 00-
CTOSATENBCTB HEMPEOAOTUMOMN CHIIbl ((hOopc-Maxkop), BOSHUKIINUX MOCIE BCTYIJICHUS B CUITy HACTOSIIIE-
ro /loroBopa, B pe3ynbTaTe COOBITHI Ype3BbIYATHOTO XapakTepa, KoTopble CTOPOHBI HE MOTJIM MpeJ-
BUJIETh U NIPENOTBPATUTH Pa3yMHBIMH MEpPaMH.

19.2. Cropona, y KOTOpOW BO3HHKJIA HEBO3MOXXHOCTh MCIOJIHEHUS 00s13aTeIbCTB 0 HACTOSAIIE-
My JloroBopy BCEICTBHE JEMCTBUS B OTHOLIEHUN Hee 0OCTOATENILCTB HENTPEOAOIUMOM CUIlbI, 00s13aHa
He3aMeUIMTENbHO U3BECTUTh O HUX B MMCbMEHHOM BHJE Ipyryto CTOpOHY.

M3BenieHne JODKHO COAEpXAaTh JaHHbIE O XapaKTepe OOCTOATENbCTB HEMPEOIOIUMON CHIIBIL.
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[Tpu 5TOM B MOATBEPKIIEHUE IEHCTBUS M XapaKTepa 0OCTOSATENBCTB HEMPEOAoauMoii cuiibl CTOpOHa,
MOTIaBIIIAs MO/ UX JIelicTBUE, 00s13aHa B cpok He mo3nnee 5 ([1atn) pabounx mHEl mociae MICbMEHHOTO

M3BEUICHUS MPENOCTaBUTh Apyroi CTOpoHe OQHUIMAIbHbBIN JOKYMEHT, BBIIaHHBIH COOTBETCTBYIOIIUM

KOMIICTCHTHBIM OPraHOM.

19.3. B cayuasx neicTBUsS OOCTOSTENBCTB, IPEAYCMOTPEHHBIX TyHKTOM 19.1 HacTosmero Jloro-

BOpa, CPOK BBIIIOJTHECHUA CTOpOHaMI/I CBOHX 00S3aTeNbLCTB IO HACTOAICEMY I[OFOBOpy OTOABUTACTCA

COpa3MepHO BPEMEHH, B TCYCHHE KOTOPOTO JCUCTBYIOT 3TH OOCTOSITENILCTBA M X TIOCTICICTBHUS.

19.4. Ecnu obcrositenscTBa, nepeunciennbie B myHkre 19.1 macrosmero JloroBopa, u ux mo-

CJIEJICTBUS TIPOJOJDKAIOT JieicTBOBaTh Oosee 2 ([IByx) mecsuen, To CTOPOHBI 00S3YIOTCS COBMECTHO

MNpCAIPUHATE BCE HeO6XO,I[I/IMBIe MCPOIPUATHA I BBIABICHHUA IMPUEMIIEMBIX aJIbTCPHATHUBHBIX CIIO-

CcO0OB HMCITOJTHEHUSA HaCTOAIICrO I[OFOBOpa.

20. Ilepeyenb npuio:KeHUi K HacTosilemy /lorosopy:

[Ipunoxenne Nel

3asgBiieHHE O MPUCOEIUHEHUU MO0 M3MEeHeHuHu ycnyr K JloroBopy o0 wuc-
nmosib30BaHUU CHUCTEMBl JTUCTAHIIMOHHOTO OaHKOBCKOTO OOCIY:KHBaHUS
«Uutepuer — bank iBank2» (nns ¢puznueckux nun) B AO «MK bank»

[Tpunoxxenne Ne2

[TonoxkeHne o mpouenype pazdoopa KOHQIMKTHOW CUTyallHd B PaMKaxX HC-
0JIb30BaHUS CUCTEMBI iBank2

[Ipunoxenne Ne3

TpeGoBanwust cucreMsr iBank2

[Ipunoxenue Ned

[TonuTrka kKoHPUACHIMAITBHOCTH MOOMIBHOTO npuitokeHus «MK bank»
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8.

Mpuaoxenue Ne 1

K JloroBopy 06 MCIIOB30BaHUH CHCTEMBI

JMCTAHIMOHHOTO GAaHKOBCKOTO 00cy:kuBanus iBank2 B AO
«UK Bank» (11t GH3UIECKUX JIAI)

3asiBeHue
0 NMpUCOeIMHEHNH/ U3MeHeHUH Ycayr K Jloropopy 06 ucnoJib3oBannu CucTeMbl AUCTAHIUOHHOTO GAHKOB-
ckoro oocay:kuanus «ureprer — Bank iBank2 (mist pusnuecknx jun) B AO «K Bank».
« » 20 T

(®.11.0.)

JIOKyMEHT, yAO0CTOBEpAIOHH TMUHOCTH Ne cepust
KEM BbIJAH «_ » T.

aJipec perucTpanuu
aJipec NpOXKUBAHUS
Homep MHH
email

[porry 3aperucTpupoBaTh HOMEP MOOUILHOTO YCTPOWCTBA +7 JUISL YCIYT, TPEIOCTaB-
JISIEMBIX Yepe3 CUCTeMY JHCTAHIIMOHHOTO OaHKOBCKOTO 00cnmyxuBaHus iBank?2.

IIpomy u3MeHHTH HOMEpP MOOMIBHOIO ycTpoiicTBa +7 Ha HOMEp MOOMJIBHOIO YCTpPOWCTBa
+7 JUISL YCITYT, TIPE0CTaBIISIEMbIX Yepe3 CUCTEMY JUCTAaHIMOHHOTO OaHKOBCKOTO O0OCITYKH-
Banus iBank?2

[Mpoury ycTaHOBUTH 0JI0KHPOBOYHOE CJIOBO /IS HACHTH(UKAINY, B CIIydasiX MOEro yCTHOro oOpamieHus B baHk ¢
MPOCh00il 0 BpeMEHHOM OJIOKMPOBAHUN Pa0OTHI B CHCTEME JUCTAHIIMOHHOTO OaHKOBCKOTO 0OcykuBanus iBank2:

[Nporry 3aMeHUTH OGJIOKHPOBOYHOE CIIOBO ULl MACHTU(HKALMH, B CIydYasx MOET0 yCTHOro oOpamieHus B baHk c
poch00if 0 BpeMEHHOM OJIOKMPOBaHHUU Pa0OTH B CHCTEME IHCTAaHIIMOHHOTO 0aHKOBCKOTO 0OCITyKuBaHuA iBank?2 ¢
Ha
[Iponry moKIIOYUTE BCE MOM CHETa ISl OTOOPaXKeHUS HX B CHCTEME AUCTAHIIMOHHOTO OGaHKOBCKOTO OOCITY)KHBa-
Hus iBank2:

Bripakaro cornacue Ha npucoequHeHnd K Jloropopy o0 mcnonb3oBaHi CHCTEMBbI AUCTAHIIMOHHOI'O OaHKOBCKOTO
obcnyxuBanus «VHrepuet-bank iBank2» (s ¢pusudyecknx nmu)» B AO «MK Banky.

[Mpomury ycTaHOBUTH MaKCHMAaJIBHO BO3MOXKHYIO CyMMY MEPEBOIOB!

( ) py0. B CyTKH,
( ) py0. B Mecsi,

[Ipomry ycTaHOBUTE IEPHOJ] BpEMEHH, B TE€YEHHUHN KOTOPOTO B baHK MOTyT HampaBiIATECS paCIOPSKEHHUS:
0e3 orpaHUYEHUS;

O ¢ 4 gacos 00 MuHYT 10 23 yacoB 59 MUHYT II0 MOCKOBCKOMY BPEMEHH;

O ¢ 6 yacos 00 MuHYT 10 22 yacoB 00 MUHYT IO MOCKOBCKOMY BPEMEHH;

O ¢ 8 yacos 00 muHyT 10 20 yacoB 00 MUHYT IO MOCKOBCKOMY BPEMEHH;

O ¢ 8 yacos 00 muHyT 10 17 yacoB 00 MUHYT IO MOCKOBCKOMY BPEMEHH.

Hacrostiimum 3asBJIsii0 0 J0CTyIe K CHCTeMe TUCTAaHITMOHHOTO OaHKOBCKOTO oOcyxuBaHus iBank2, Toipko co cie-
nyromux IP-agpecos!:

Ne IP-anpec Ne IP-anpec
n/m n/m

O B W N -

10

! TIynkT 8. 3anonHsAeTCs 0 YCMOTPEHHIO 3aABUTEIS

27



9. Cpox paccmorpenust bankom Hactostmiero 3assienus cocrasisier 5 (I1atb) pabouux mHei ¢ natsl nmpuema bankom
HACTOSAIIETO 3asBICHUS.

10. IToaTBepkaal0 AOCTOBEPHOCTh MH(OPMAINK, MPEAOCTaBICHHOW MHOHM B 3asBienun. Cornacen(a) Ha IPOBEPKY
yKka3aHHOH B 3asBieHuM uH(popmanuu. [IpenynpekneH(a), 4To BbISBICHHbIE HEJOCTOBEpPHbBIC CBEICHUS, yKa3aHHbIE
MHO# B 3asiBJIGHHH, MOTYT CIIY’)KUTh IPUYMHOM JUIs OTKa3a B IpUcoequHeHHH K JloroBopy 00 ucnoiabp3oBannu CHCTEMBI
JMCTaHIIMOHHOTO DaHKOBCKOTO 00cyxuBanus «uTepHer — bank iBank2 (nnst ¢pusuueckux iaum) B AO «MK Banky.
11. C HdoroBopoM 006 ucrnosb3oBaHiu CHCTEMBI TUCTAaHIMOHHOTO O0aHKOBCKOTo o0ciyxuBaHusi «MHTepHeT — baHk
iBank2 (s ¢pusmaeckux mui) B AO «MK bank» u Tapupamu AO «MK bank» o3HakoMieH(a) 1 0043yI0Ch UX BBITIOJN-
HATE. Bee monoxxenns Jlorosopa 06 ncrons3oBanny CHCTEMBI IUCTaHIMOHHOTO OaHKOBCKOTO oOCykuBaHust «HTEp-
HetT — bank iBank2 (s ¢usnueckux mui) B AO «MK Bank» u Tapudos, omyGIMKOBaHHBIE HA caifiTe WWW.icbru.ru
Pa3bACHEHBI MHE B ITOJTHOM 00BEMeE, BKIIFOYAs ITOPSIO0K BHECEHUS B HUX N3MECHEHUH U JOTIOHEHUI.

12. Beipaxaro coriacue Ha paccsuiky SMS-coobrmmennit, Push — yBenomienuii, cOOGIIEHHIA B CHCTEME IUCTAHIHOHHO-
ro 6aHKOBCKOTO 00cimykuBaHus iBank2 B pekJIaMHO-MapKETHHIOBBIX LIEIISX.

(moxmuce)
13. Kommro manHOTO 3asBICHUS TOTYIHI.
Kanenr:
(®.1.0.) (moanuce)

3asiBNIeHHe IPUHATO K UCTIOJHEHUIO B banke « » 20 . B

(1OJKHOCTD) (nmoamucek) (®.1.0.)

3asBieHNE UCHOJIHEHO B banke « » 20 T.B

(IOJKHOCTB) (moamucek) (®.11.0.)
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IMpuno:xenne Ne 2

k J[oroBopy 06 MCIOJIB30BAHHH CHCTEMBI
JMCTAHIMOHHOTO GAHKOBCKOTO 00CIykuBaHus iBank2
B AO «UK Bank» (11 QU3HIECKUX JIAII)

MNOJIO’)KEHHUE
0 npoueaype pa3doopa KOH(PJIUKTHON CUTYall¥ B PAMKAaX HCIO0Jb30BAHUS
cucrembl iBank2 B AO «MK bank»

Hacrosmee [Tonoxxenue o nporenype pazdopa KOHOIUKTHONW CHTyallMd B pPaMKaX HCIIOJIBb30-
Banus cuctembl iBank2 B AO «MK bank» (nanee — IlonoxkeHne) B COOTBETCTBUU ¢ [ parkaaHCKUM
kojzekcoM Poccuiickoit @enepannn, OenepanbHbiM 3aKOHOM «O HAIMOHAIBHOU TUIATEKHOM cHUCTe-
Me» u DenepabHBIM 3aKOHOM «O0 3IeKTPOHHOMN MOAMUCHY, ABISETCS HOPSIAKOM JOCYIeOHOTO ype-
TYIMpOBaHMs criopoB Mexay bankom u Kimenrom, Bo3HuKarommx u3 ycioBuil JloroBopa 06 wuc-
M0JIb30BAHUU CHUCTEMBI IUCTAHIIMOHHOTO OaHKOBCKOTO oOciyxuBanus «MurepHer — bank iBank2»
B AO «UMK Bbank» (mist pusunveckux nui) (naiee — Jlorosop).

1. Tepmunbl, npuMeHsieMble B HacTosimeM [loso:xxenun

B pamkax Hacrosiuero [1onoxeHust UCIIONb3yIOTCS MOHSATHS:

DJIeKTPOHHOE cpeacTBO Matexa (najnee - ICII) — cpenctBo u (MiKM) cocod MO3BOJISIONINE
KIIMEHTY OCYIIECTBUTH MEPEBOJ] JIEHEKHBIX CPEICTB B cOOTBETCTBUM ¢ DeepaabHbIM 3aKOHOM OT 27
nroHst 2011 roma Ne 161-®3 «O HanmoHaIbHOM INIATEKHOM CHCTEME.

DJIEeKTPOHHBII TOKyMeHT (1asee - /1) — COBOKYIMHOCTh OaiiT, copeprxaiias (UHAHCOBBIN J10-
KYMEHT (TJIaTeXHOoe paciopsbKeHne) Wi HHpOpMamoHHoe coodiieHne B cucteme iBank?2.

DuiekTpoHHas noanuch (najnee - ) — uadopmanus B 37eKTpOHHON Popme, KOoTopasi IPHUCO-
€IMHEHa K JApyrol MHQGOpMalK B AJIEKTPOHHOH (opMe (moanuchiBaeMod MH(OpPMALUN) WM UHBIM
o0pa3oM cBsi3aHa ¢ TakoW MHpoOpMalel U KOTopasi UCOIb3YeTCs AJIsl ONPEIeeHUs JINLIA, TOANNUCHI-
BAIOIIETO MH(MOPMAITHIO.

KongummkTHas curyanus — cnop Mexnay Kimnentom u bankoM mo npuunHe nepeBoja JI€HEXK-
HBIX CpPEeJICTB, B paMmkax koToporo Kimentom ocmapuBaercs moumuHHOCTh Ol B D)1 u (umm) dakr
YBEIOMIIEHHUSI O TIEPEBOJE ICHEKHBIX CPEJICTB, BOSHUKIIME B PE3yJIbTaTe BO3ACHCTBUSA BpenoHocHoro
KOJIa UJTU 110 UHBIM TIPUYUHAM.

Pa3zpemmuresibHasi KoMHCCHS — OpraH, GOpMHUPYEMbIil B COOTBETCTBUH ¢ HacTosmuM [lomosxe-
HUEM C 11esbio pa3zoopa KondaukTHOM cuTyarum, Mo CyIiecTBy, ¥ JOKYMEHTaJIbHOTO 0(OPMIICHHS pe-
3yJlbTaTOB PaOOTHI.

2. CocraB Pa3pemure/ibHOI KOMHUCCHU

2.1. B obs3aTenbHOM TOpsZIKE B COCTaB Pa3pemuTenbHOH KOMUCCUU BKIIOUYAIOTCS TIPE/ICTaBU-
tenu Knuenra u npeacraButenu banka, B paBHOM KOIUYeCTBE, HO HE OoJiee 6 (IIECTH) YeTOBEK.

2.2. Tlo tpeboBanuto Knuenrta u (unu) banka k padore PaspemmrensHO KOMUCCHUU MOXKET
OBITh TIPUBIIEYCH KCIIEPT.

2.3. DKcmepT MOXKET ydacTBOBaTh B pabore PaspemmuTenbHOM KOMHUCCHH HEMOCPEICTBEHHO
(runO). [Tpu 5TOM 3KCHEPT JOMOTHUTEIBHO BKIIIOUAETCS B COCTaB PazpemmTensHO KOMUCCHH.

2.4. Tlpu HEBO3MOXHOCTH HEMOCPEICTBEHHOT0 (JIMYHOTO) y4acTus B pabote PazpemmrenbHoi
KOMHUCCHH, SKCIIEPT HAa OCHOBAHMUU TOJY4YEHHBIX OT baHka MarepuanoB MPOBOIUT SKCIEPTHU3Y MOJ-
nuHHOoCcTH Ol MM aHanu3 apxXxuBOB Ha MpeaMeT MOATBepxkIeHus nomHHoctd Ol B D/ u (uim)
(dakT yBeOMIICHHUS O TEPEBOJIC EHEKHBIX CPEJCTB, BO3HUKIIUE B pe3ysbTaTe BO3AeicTBUS Bpemo-
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HOCHOTO KOJIa WM 10 UHBIM npuuyuHaM. [Ipu 3ToM 3KkcniepT He BKIIO4aeTcs B coctaB PazpemurenbHoi
KOMUCCHH.

2.5. TpeOoaHnus K skcnepty onpeneneHsl B Paznene 8 Hacrosmero IonoxeHus.

2.6. B kadecTBe sKkcnepra Kk pabore PazpemmrenbHON KOMUCCHU MOXKET OBITh MMPUBJICYCH MIPE/I-
CTaBUTENb pa3zpaboTunka cuctemsl iBank2.

3. lopsinok ¢popmupoBanus PazpemnrebHOH KOMUCCHH

3.1. Tlpu Bo3nukHOBeHMH KoHbaukTHON cutyanuu, KnueHT Hanpasinser B bank 3asBieHue B
cBOOOHOH (popMe, KOTOPOE JOIHKHO CONEPIKATh:

*IaTy U HOMED 3asiBJICHMUS;

*JJaTy U HOMEp 3asBJICHUS O IPUCOEIMHEHUHU K JloroBopy;

«pexBu3nuThl Knuenra (PUO, nokymeHt, ynoctosepstommii inyHocts, MTHH (npu Hanuuum), an-
pec perucrpanum, HoMep 6aHKOBCKOIO CUeTa);

*CYTh IIPETEH3UU C NOJPOOHBIM U3JI0)KEHHEM 0OCTOATENbCTB, HA KOTOPBIX OCHOBAaHA MPETEH3HS,
U CBEJICHUH O OATBEPKAAIOIIUX €€ J0Ka3aTeIbCTBAX;

+000CHOBAHHBIN pacueT 3asBJICHHBIX B IPETEH3UH TPEOOBAHUIA;

*HOpPMBI 3aKOHO/IATEIbHBIX U UHBIX HOPMATUBHBIX [IPAaBOBBIX AKTOB, HA KOTOPHIX OCHOBBIBAETCS
IIPETEH3US;

*TiepeueHb IpuIaraeMbix K 3asBICHHIO JOKYMEHTOB, COCTABIIAIOIINX J0Ka3aTelbHY0 0a3y (mpu
HaJU4HH ),

* CIMCOK JuI, BBICTyHaromux oT juua Kinenra B kayecTBe wieHOB PazpemmrenbHol KOMuUc-
CHH.

+TpeboBaHue O MpHBIeYeHUU K pabore Pa3pemmrensHO KoMuccHu sKcnepTa (pu HeoOX0auMO-
CTH).

3.2. B cinyuae npusneueHus no tpedopanuto Kmmenra k padore PaspemmnTtensHoi KoMuccHn
sKkcnepta, bank He nmozaHee 2 (/IByx) pabouux 1HEH BBICHUIAET B 3KCIIEPTHYIO OPraHMU3ALIMIO 3aMpoc,
CoJlepaKallMi:

*TpeGOBaHMsI K SKCIIEPTHOW OpraHU3aIuy;

*TpeGOBaHMs K SKCIEPTY;

*BOIIPOCHI, [IOCTABJIEHHBIE NIEPE]] IKCIIEPTOM;

*TpeOyeMblIil CPOK MPOBEICHUS IKCIIEPTUSBI.

3.2.1. B ciyuae nonydenus bankom B TeueHuu 2 (IByX) pabouyux JHEH OTBETa OT SKCHEPTHOU
OpraHM3allK O COOTBETCTBUU NMPEABIBICHHBIM TPEOOBAHUAM U BO3MOKHOCTH MPOBEACHUSI SKCIIEPTH-
3bl B YKa3aHHBIN CpoK, baHk npuBiekaer k pabote PazpemmnTenbHOM KOMUCCHH YKa3aHHOTO SKCIIEpTa.

3.2.2. B ciy4dae HENOJy4eHUs OT SKCIEPTHOW OPraHU3alMK MOJIOKUTEIBHOIO OTBETa B YKa3aH-
HBIM cpok, bank mpuBnekaer k padore PazpemnTenbHON KOMUCCUU TIPECTaBUTENs pa3pabOTUNKa CU-
creMsl iBank2.

3.3. bank B Teuenue 5 (Ilatn) pabounx qHel ¢ MoMeHTa peructpauuu 3assieHus Kinmenra:

*OTIpeieIsAeT aTy, BpeMs U MecTo paboTsl Pa3permunTensHoi KoMuccuu;

«(hopmupyeT coctaB PazpemmrensHol KOMUCCHH € yueToM TpeboBanuii Kimenra;

*unpopmupyer Kimenta o Ha3HaueHHOW Jare, BpeMeHHU, MecTe paboThl PaszpemmrenbHoil Ko-
MHUCCHUH U O €€ COCTAaBE.

3.4. 3acemanne Pa3pemuTensHON KOMUCCHM TOJDKHO OBITH co3BaHO bankom He mo3anee 10 ([e-
csTH) paboumx JHeH ¢ natel peructpanuu 3assinenus Kimenra B banke. B cnyyae npuBnedenus k pa-
6ote Pa3pemmTenbHON KOMHCCHM 3KCIEpTa, CPOK CO3bIBa 3acenaHus Pa3pemuTenbHOl KOMHCCHUU
MIPOAJICBACTCS HA CPOK, HEOOXOMMBIH AKCIEPTY Ul MPOBEACHUS dKCTIEPTU3bI Mo MHHOCTH D11 nmn
aHaJM3a apXMBOB HA MPEIMET MOATBEepKIAeHH (pakTa yBenomienus Kiuenra.

3.5. B cniyuae ecnu KimeHT He HampaBUT CBOMX TPEACTaBUTENCH 1isl yuacTus B pabote Pazpe-
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IIMTENBHOM KOoMHUCcHH, pa3doop KoHdnukTHON cuTyanuu ocymecTBisieTcst 6e3 npeacraButeneit Kimu-
eHTa.

3.6. Cpoxk npexnocraBnenust KimeHTy pe3ynbTaToB paCCMOTPEHUS €ro 3asBJICHUS B OOLIEM CITy-
yae — He 6osee 15 (I[Iarranuaru) pabounx aHeu, mpu ucnoiabzoBanuu DCII mist TpaHCTpaHUYHOTO Tie-
peBojIa IEHEKHBIX CPeICTB — He Ooee 25 ([Banuaru nsatr) pabouux JTHEH.

4. Pa3oop KoH(uKTHOI cuTyanum, B paMKax KOTOPOi ocnnapuBaeTcs NoaInHHocTh JII.
4.1. llenpro paboTHl co3aHHON Pa3pemmTenbHON KOMUCCUU SBISICTCS YCTAHOBJICHUE TTOJIMH-
Hoctu DJ], ucronHeHHoro B pamkax [loroBopa, a Taxxke (hakTa MOATBEPIKICHUS/HETIOATBEPIKICHUS
Knuentom D/] u ero conepxanus.

4.2. CropoHbI 00s13yIOTCS CIIOCOOCTBOBAThH paboTe PaspemurensHO KOMUCCUU M HE JIOMTYCKATh
OTKa3sa OT MPEAOCTaBJICHUA HCO6XOI[I/IMBIX AOKYMCHTOB.

4.3. CropoHbl 0053YIOTCSl IPEJOCTaBUTh PazpemurenbHol KOMIUCCUH BO3MOKHOCTh O3HAKOM-
JICHUS C YCJIOBUSIMHU U TIOPSIKOM PAaOOTHI CBOMIX MPOTPAMMHBIX M allapaTHBIX CPEICTB, UCIIOIb3Yye-
MbIX B cucteme iBank?2.

4.4. B cnydae ecniu KnnenT He siBuTCs 1151 yyactus B pabore PaspemuTensHoil komuccuu, pac-
CMOTpEHHE CIOPHOW cUTyaluu ocyuecTiserca 6e3 Kinuenra. B atom cinyuae B AkTe nenaercs 3a-
nuck 00 orcyrerBun Kiuenra.

4.5. B pesyinpraTe pacCMOTPEHMsI CIOPHOM cuTyauuu PaspemmnrenbHas KOMHUCCHS [IOJDKHA
OIpeAEIUTh MOUIMHHOCTD D/ 1 mpaBoMepHOCTH BhINoIHeHUs bankom onepanuii o cuery Knuenra.

4.6. baHk HeceT OTBETCTBEHHOCTH nepen KineHToM B citydae, Korja UMesna MecTO XOTs Obl Of1-
HAa U3 CIEAYIOUIMX CUTYallH:

— bank He npenwsasnser D1, noarBepxkaeHHb Kinentom, Ha ocHOBaHUM KOTOporo baHk BbI-
ITOJTHWII oniepanuu no cue€ry Kimenra;

— O/ He 6bu1 HOATBepKIeH KitneHTOM.

4.7. B cnyuae, korna bank npenbsasiser J/1, y KOTOporo npuHaaineXHOCTh KiMeHTy npocroit
OIl noareepxaeHa, bank He HeceT OTBETCTBEHHOCTH nepei KireHToOM 1o BhINOJIHEHHBIM OaHKOBCKUM
ornepanusaM 1o cueram Knuenra.

4.8. Ecnu KnueHT HacTauBaeT Ha TOM, YTO JIAHHBIA IOKYMEHT OH HE CO3/1aBajl UM HE MOJITBEp-
xpaan npocroi DI, PazpemmrensHas KOMUCCHSI MOXKET BBIHECTH OTNPEJEICHUE O KOMIIPOMETALUU aB-
TOPHU3ALUOHHBIX JAHHBIX, YTO HE CHUMaeT ¢ KilmeHTa OTBETCTBEHHOCTH 3a JJAHHBIN TOKYMEHT.

4.9. baHK UMeeT MpaBo B Cly4ae KOMIPOMETALUH JTHO0 YTpo3bl KOMIIPOMETAIlMu ABTOpPHU3AIIU-
OHHBIX JaHHBIX KnmeHTa, ecim, mo MHeHHIO baHka, Takie Mepbl HEOOXOIMMBI TS obecneueHus 0e3-
ornacHoi pabotel B cucreme [Bank2, G6rnokupoBarh ydeTHyro 3amuch KimeHta wiam motpeboBarh OT
KiuenTa cMeny maposis 1yis toctyna B cuctemy iBank2.

5. IloaBenenune uroros pazdoopa KonpaukrHo#i cuTyanun
5.1. Tlo pe3ynbratam paboThl Pa3zpemmTenbHON KOMHUCCHHM COCTaBISETCS AKT, B KOTOPOM CO-
JEPKUTCST KPAaTKOE H3JI0KEHUE BBIBOJIOB KOMHCCUU M DPEIIEHHWE KOMHUCCHUHM IO PaccMaTpUBaeMOMY
pa3HOrIacHIo.

5.2. IToMuMO M3J10KEHUS BBIBOJIOB U peleHus PazpemurenbHO KOMUCCUU B AKTE JOJIKHBI CO-
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TepKaThCSL:

+ cocTaB Pa3pemmrensHON KOMHUCCUY;

* JlaTa ¥ MECTO COCTaBJICHUS AKTa;

+ J1aTa, BpeMs Hauajla 1 OKOHYaHus paboThl Pa3pemmTensHoil komuccny;

+ (akTHUeCcKre 00CTOATENLCTBA, IOCTYKHUBIINE OCHOBAHHEM BOSHUKHOBEHUS PETEH3UY;

+ KpaTKuil epeuyeHb MEPOIPUATUM, TPOBEICHHBIX PazpenurenbHol KOMUCCUEH;

* PEKBU3UTHI OcriapuBaemMoro J/1;

* BBIBOJl O MOAJMHHOCTH/HapyleHuu noaauHHoctu Ol B ocnapuaemoM D/] u ero o00cHOBa-
HUE;

*BBIBOJI 00 yBeJOMJICHUH/HE yBeaoMieHHH KIMEeHTa O COBEpIICHHOH omepanuu - B ClIydae
ocniapuBanus Kiinentom Qaxra yBe1oMIIeHHs O NIEPEBOIE AEHEKHBIX CPEACTB;

*yKa3aHHEe Ha 0c000e MHeHUe wieHa Pa3permunTensHoi kKoMuccuu (IpU HAIMYKN);

+COOCTBEHHOPYYHBIE TIOJHUCH WICHOB PazpermmnTensHoil KOMICCHH.

5.3. B ciydae ecnu mpoBOMIIach dKCHEepTH3a MoATMHHOCTH DIl win aHanu3 apXuBOB Ha TIpe-
MET TOATBEepKIeHHs pakTa yBeaomieHus: Kimenrta, Kk akTy npujaraetcs moAroTOBIEHHOE SKCIEPTOM
3aKJII0YeHue 0 noanuHHocTy DIl win pesynpTaT aHanu3a apXuBOB COOTBETCTBEHHO.

5.4. AKT cocTaBiseTcsl HEMOCPEACTBEHHO 10CIIE 3aBEPILEHHSI OLIEHKH BCEX 00OCTOATENbCTB, O-
JEKAIUX YCTAHOBJICHUIO PaspemmnrensHOl KOMHUCCHEH, B JIBYX 3K3EMIUIAPAX IO IK3EMIULIPY UL
KinuenTa n banka u noanuceiBaercsa BceMu wieHamu PaspemmrensHoil komuccuu. B cinydae Bkitoue-
HUA B cocTaB Pa3zpemmrenbHONM KOMUCCHM SKCIIEPTA, AKT COCTABIIAECTCS B TPEX IK3EMIULIPAX.

5.5. Pemenne Pa3pemmrenbHO KOMHECCHU IO pe3yibTratam pa3zdopa KondmukTHo# cutyarum,
B paMKax KOTOPOW OCrapuBaeTcst MoNIMHHOCTD D1

5.6. Pemenne Pa3pemmrensHOi KoMuccHu MO pe3ynbratam pazdopa KondmuktHoi cutyanum,
B paMKax KOTOpO#l ocmapuBaercs (akT yBeJOMJIEHHS O MEpPeBOJEe JEHEKHBIX CPEeICTB (O COBEpIIECH-
HOM omnepanun):

5.6.1. PaspemutenbHas KOMUCCHs MpHU3HAaeT baHK He MCIOJHUBIIMM 00S3aHHOCTH MO UHQOP-
MupoBaHuio KimeHTa o coBepLIeHHOHN omnepanuy, U baHk HeceT oTBeTCTBEHHOCTH nepen Knvenrom B
cllydae, Korja UMesa MecTO XOTs Obl 0/1Ha U3 CJIEAYIOLUINX CUTYaIUil:

*bank ocymecTtBui nHpopmupoBanue Kinenra o miarexe (onepamnuu) no peKBU3UTAaM, HE CO-
OTBETCTBYIOIIMM PEKBU3UTAM, YKa3aHHBIM KIMEeHTOM 711 ocylecTBICHUSI HH(OPMUPOBAHHUS.

*bank ocymectBui nHGpopmMupoBanue Kinmenra o marexe (onepanuu) B CpoK, MPeBbIMIAIOIINN
CPOK, YCTaHOBJICHHBIH B /[orosope, B ciydae eciii 3TO IpOU301LI0 110 BUHE baHka.

5.6.2. B mHBIX ciydasx, 3a UCKIIFOUSHHEM OTpPEICTICHHBIX B MMyHKTE 5.6.1 HacTosmero Pas-
nena, bank npusHaetcs Pa3pemmuTenbHol KoOMuccHed UCIOTHUBIIMM O0S3aHHOCTH 1O UHGOPMUPOBa-
Huto KineHta He HeceT OTBETCTBEHHOCTU mepea KimeHToM 3a coBeplieHHe NepeBofa JACHEKHBIX
CPEICTB.

5.6.3. Pacxozpl no popmupoBanuio u padore PaspemmnTensHOM KOMUCCHU, UCKITIOYAst PAcXO0Ibl
KnuenTa, cBA3aHHbBIE C IPUBIECYEHUEM UM B OJJHOCTOPOHHEM IOPSIIKE HE3aBUCUMBIX 3KCIIEPTOB, BO3-
naratotcst Ha bank. B cimyuae npusHanus Pa3pemmrensHoit komuccuei TpeboBanuit Kirenra Heo6oc-
HOBaHHBIMHU, KnneHT 00s3aH B TeueHue 7 (cemu) pabouux JHEH ¢ JaThl COCTaBlIeHUs AKTa BO3Me-
cTUTh baHKy Bce moHeceHHble pacxonbl. [Ipu Hapymenuun KineHTOM yka3aHHOTO BBILE YCIIOBHS,
bank nMeer mpaBo B3bICKAaTh yKa3aHHBIE PACXOJbl 0€3 JOMOJIHUTEIBHOTO PAcHOpsLKEHUs ¢ JH00ro
cuera Kiimenra, otkpertoro B banke.

6. [IpoBepka noanunHocTu JII 3xcnepTom
6.1. ITo tpe6oBanuto Knuenrta u (wim) banka npoBeaenue nposepku nomauHHoctH OI1 B D]
MOJKET OBITh MOPYUYEHO IKCIIEPTHON OpraHu3aluu.

6.2. IIpu nHanuuuu TpeboBaHus o nmposepke noanuHuoctu D11 B D] skcriepTHOH opranuzamnuei
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bank B Teuenue 5 (Ilstu) pabounx aHel ¢ MOMeHTa noiydeHus: 3asBiaeHus Knuenrta wnu ¢ MoMeHTa
NPUHATHUS PEIICHHs O MPOBEACHUHU 3KCIEPTU3HI IO COOCTBEHHON MHUIMATHBE, HANIPABISAET HKCHEPTY
CIIEYIOINE MaTEpUAbI:

*(haiisTbl, MOTyYEHHBIE B pe3yJIbTaTe BRITPY3KH criopHoro D/ u3 6a3sl maHHbIX crucTembl iBank2;

*B Clly4ae MPOBEICHUS dKCIepTu3bl o nHuiaruse Kinenra - konuto 3assienust Knuenra.

6.3. [lo pe3ynpratam sKcnepTu3bl noaauHHOCTH DIl SKcnepTHas opraHuzanus GopMupyeT 3a-
KJroueHue o nojumHHoctu DI B mpenocraBnenHom /1 U BeIchLIAET ero B ajpec banka.

6.4. Cpok mpoBezaenus skcreptusbl noamuaHocty D11 ve nomxen npesbimars 10 ([Jecarn) pa-
004MX JHEH ¢ MOMEHTa MOJy4eHUs IKCIIEPTHOM opraHu3anuei BceX He0OX0IUMMBIX MaTepUaIOB.

6.5. B ciryyae nmpuHATHS pelIeHUs O MPOBEJACHUHU dKCIepTu3bl noaauaHoctr DI B D] akcnep-
TOM, CPOK OpraHu3aluy 3acefaHus PazpeimuTenbHoll KOMUCCUN YBEIMYMBACTCSI Ha CPOK, HEOOXOIH-
MBI SKCTIEPTY AJIs MPOBEACHUS SKCIEPTU3bl MouInHHOCTH DI1.

7. TpeOoBaHMs K IKCNIEPTY, IKCIIEPTHONH OPraHU3allii M IKCIEPTHOMY 3aKJII0YeHUI0

7.1. DxcnepTHas opraHu3anus J0JKHA!

*HCIIOJIb30BaTh Ha 3aKOHHBIX OCHOBaHMX JUIsl IpoBepku cepruduimpoBanHsie PCb Poccun D11
mudpoBanbHble (KpUnrorpadguyeckue) CpeiacTBa, peald3yloliue Kpunrtorpaduyeckue MpoLeaypbl
nposepku D1 u kpunrorpaduyeckyro mpoueaypy BeIMUCICHUS Xem-(pyHKIUK 1o aelctByonmm I'O-
CTawm Poccuiickoii denepaiuu;

*HCIMOJIb30BaTh Ha 3aKOHHBIX OCHOBaHUAX [uid mpoBepku DIl nmporpammuoe obecrieueHue, pas-
paGoranHoe opranuzanuei umerouiei auuensuo ®Ch Poccun Ha pa3paboTKy 3alMIEHHBIX C HC-
MOJIb30BaHUEM MHU(PPOBATBHBIX (KPUITOTPaPUUECKUX) CPEICTB WH(OPMAIIMOHHBIX CHCTEM, €CIIU JIJIs
npoBepku DIl ucnonszyercs [Iporpammuoe obecniedeHue pazpaboTaHHOE CTOPOHHEH OpraHu3alueH,
u (wm) umers juneHsuto @Chb Poccun Ha pa3zpaboTKy 3alIMIEHHBIX C HUCIIOJIB30BAHUEM HIM(PO-
BaJIbHBIX (KpUNOTOrpadUyecKux) CpeacTB HHPOPMAIIMOHHBIX CUCTEM, eclin Il ipoBepku D11 ucnomis-
3yeTcsl MporpaMMHOe obecrieueHre COOCTBEHHOM pa3paboTKy.

7.2. DKCIepT J0JIKEH:

*MMETh BbIclIee NMpodeccruoHabHOe 00pa3oBaHue B 00JacTH MH(OPMAIIMOHHON 0€30MacHOCTH
WM MPOWTH MEPEnoIroOTOBKY M0 OJHOW U3 CHENMAIbHOCTEN 3TOr0 HalpaBieHHs B 00beMe HE MeHee
500 gacos;

*MMeTh 001U cTax paboThl B 001acT HHPOpMAMOHHON O6e3omacHocTH He MeHee 5 (I1atn) ner.

7.3. 3akIIt0YeHHe 0 MPOBEPKE MOJUTMHHOCTH JI0JKHO ObITh OOPMIIEHHBIM B (DOpME IKCIIEPTHOTO
3aKJIFOYEHUS], 3aBEPEHHOTO MOJAIMUCHI0 IKCIEPTA, MOANNUCHI0 €IUHOIMYHOIO UCIOJHUTEIBHOIO OpraHa
9KCIEPTHOM OpraHU3alMy U MeYaThI0 SKCIIEPTHON OPraHU3aLUU U COAEPKATh CIEAYIOLIEE:

scBe/leHUs] 00 DKCHEepTHOH opraHu3anuu: (UpMEHHOE HAaUMEHOBaHHME, MECTO HaXOXKJEHHS,
WHH, KIIII, OI'PH;

*KOHTaKTHBIC JaHHbIC DKCIIEPTHOI opranu3anuu: tenedoH, dpakc, e-mail;

« 1aTy odopmIIeHUs (COCTAaBIICHNUS);

*BpeMsI U J1aTy NPOBEACHUSI UCCIIEN0BaHuUs, aApeC MECTa IPOBEACHUSI UCCIIEN0BAaHNsl, OCHOBAHUE
IIPOBEJICHUS UCCIIEOBAHNS;

*TIepeYeHb BOIIPOCOB, OCTABICHHBIX HA Pa3peUICHHE SKCIIEPTY;

. nepeyeHb 0ObEKTOB HCCIIEI0BaHUS, IPEICTABICHHBIX IKCIEPTY;
. METOJUKY HUCCIIEI0OBaHMUS;
. pE3yIbTATHI UCCIIEN0BAHMS,

. BBIBOBI OKCIICPTA.
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IMpuno:xenne Ne 3

K JIoroBopy 00 MCITOJB30BaHUH CHCTEMBI

JIMCTAHIIHOHHOTO GaHKOBCKOro oocmyxuanus iBank2 8 AO «K Bauk»
(st GU3MUIECKHX JTHIT)

TpeodoBanusi cuctembl iBank2
st paboTel ¢ cuctemoii iBank2 ¢ momoIneio MmepcoHalIbHOrO KOMITBIOTEpA IMOJIb30BATEIIO

HEOOXOINMBL.

1. JIro6oli COBPEMEHHBIN KOMIBIOTEP ¢ 00bEMOM CBOOOJIHOM ONMEpaTUBHON MaMsTH HE MCHEE
128 MoaiiT.

2. JIrobast coBpeMeHHas ornepaiinonHas cucrema: Microsoft Windows, Mac OS X, Linux u ap.
(Hanee OC)

3. JIroboit coBpemenHbiii Web-Opaysep: Sumexc.bpaysep, Mozilla Firefox, Opera, Google
Chrome, Safari, Atom.

4. Ins ucnionb3oBanus 11 — annapatHoe USB-ycTpoicTBO ¢ BO3MOXXHOCTBIO HCTIOIb30BAHUS
OIl. AnmapaTHoe yCTpOMCTBO MpeAHa3HA4YeHO Ui reHepauuu kiarodeir DI BHyTpu camoro ycTpoii-
CTBa U 00ECIeYeHUs UX 3alIUIIEHHOTO He u3BJiekaemoro xpanenus. ®opmuposanue 11 mox 3/ npo-
UCXOJUT BHYTpU caMoro yctpoiictBa. CepBuc noajepxxupaer padory ¢ Pyroken SLII 3.0.

5. Jlns KoppeKTHON paboThl anmapaTHbIX KPUITOIPOBANIEPOB C CEPBHCOM MOXKET MOTPEOO-
BaThCs YCTAaHOBKA CIIEMAIbHOTO TutarnHa noamnucy "Bifit Signer”

6. [Ins koppekTHO# paboThI ammapaTHbIX KpuntompoBaiaepoB B cpere OC MoxeT moTpedo-
BaThCsl yCTAaHOBKA CHEIMAIILHOTO JpaiiBepa:

7. HuctpuOytuB npaiiBepa ans pabotel ¢ Pyroken OUII 3.0 MoxHO MONyYuTh C caiita
rutoken.ru

Jns pabotsl B Mo6unsHOM npuinoxenuu «MK baHk» ¢ moMoIb0 MOOMIIBHOTO yCTpOMCTBA,
H0JIb30BATEII0 HEOOXOJUMO:

1.  Jlroboe coBpeMeHHOE MOOHIBHOE YCTPONCTBO O] YIIPABICHUEM OTEPAI[HOHHON CHCTEMbI
Android umi Mac OS (noanepsxku Windows mobile He npenycmMoTpeHo).

IIpaBunia 6e3onacHoi padoThI

1. lns pabotsl ¢ cuctemoii iBank2 pekomenmyercss nCmoab30BaTh MOATOTOBICHHOE pabouce
MECTO, HCIOJIB3yeMOe TOJIBKO i paboTel ¢ cuctemoii iBank2. Ha pabGoyem mecTe MOKHO OBITH
YCTaHOBJIEHO COBPEMEHHOE aHTHUBUPYCHOE MPOTPaMMHOE 00ecTieueHe U EePCOHANTBHBIN MEKCETeBON
9KpaH. AHTUBHUPYCHOE MPOTPaMMHOE OOecTieueHrne HEOOXOANMMO PETYISIPHO OOHOBIISITH U TIPOBOJUTH
CKaHMPOBAHHME KOMIIBIOTEPA ISl 3aIIUTHI OT HOBBIX BUPYCOB U BPEJOHOCHBIX Mporpamm. [lepcoHansb-
HBII MEXCETEBOM SKpaH MO3BOJISIET MPEAOTBPATUTh HECAHKLIIMOHUPOBAHHBIM JOCTYN K BalleMy KOM-
NBIOTEPY U3 ceTH VIHTepHET MM JIOKAJIbHOM CETH.

* PexoMeHnayeTcsi UCHOJB30BaTh TOJIBKO JIMIEH3MOHHOE MPOTrpaMMHOE 00ecredeHre — 3TO
3alIUTUT Bac OT MPOrPAMMHBIX '"3aKJIa0K", OCTABICHHBIX 3JT0YMBIIIJICHHUKAMHU B HEJTULIEH3UOHHOM U
"B3710MaHHOM" TIpOorpaMMHOM oOecniedeHuu. O0s13aTeIbHO MPOU3BOIUTh PETYISIPHYIO YCTAaHOBKY 00-
HOBJICHU MPOTPAMMHOTO 00eCTIeueH s, IO Mepe UX BBIMTyCKa Mpou3BoauTeeM. [t 3TOro pekoMeH-
JyeTCsl HACTPOUTh aBTOMATHUYECKOe 0OHOBJICHHE ccTeMbl 1Bank2.

* He ycranaBnuBaliTe Ha KOMIIBIOTED, MCIOJIb3YEMBIH U1 OTIIPABKUA JOKYMEHTOB B baHK,
Cpe/CcTBa yIAJICHHOTO YIpaBlIeHHsI KOMIIBIOTEpOM, Takue kak «Team Viewer, «rAdminy u uHbie 1O-

IIOOHBIE WM.
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* He oTkpbiBaiiTe mogo3puTenabHble (Hailiibl U CCHUIKA Ha HEM3BECTHBIC BaM CAMTHI, JaXKe €Ciu
OHH IOJIyYEHBI C U3BECTHOT'O BaM ajipeca.

e He mocemaiiTe caiiThl, mpeajararonpe ObICTPO M OSCIUIATHO CKavyaTh pPa3audHbie (aiiiibl

WIM NPOrpamMMbl, IOCKOJBbKY J1aK€ BXOJl Ha TaKOM callT MOXET yrpokaTb O€30IaCHOCTH Ballero
KOMIIBIOTEpA.

* He nepenasaiite USB-TOKEHBI TPETHUM JIULIAM.

* He coo0maiiTe TpeTbuM Juiam naposu ot kiroueit I11.

* B ciyuae yrepu (xumenust) uinu nospexaenus USB-TokeHa HeMejieHHO o0paTtuTech B baHk.

* PexoMenayercs moaxkmounTh yciyry SMS-undopmupoBanus U peryisipHo IpocMaTpuBaTh
COOOIICHUST 00 OCYIIECTBICHHH ONEPAIMi M0 CUETY/TUIATe:)KHON KapTe, MH(OpMaIMOHHBIE COOOIIIe-
HUSI, TIOJTyYeHHBIE OT baHKa, ¢ €710 KOHTPOJIS UCIIOIb30BaHMs cucTeMbl iBank?.

* B cinyyae HEeBO3MOKHOCTH BXxoja B cuctemy 1Bank2 w onHOBpeMEHHOTro OTCYTCTBHS BO3-
MO>KHOCTH MOAKIIOUEHHS K web-caiiTy banka pexoMeHayercs He3aMeIIUTeIbHO COOOIUTh 00 3TOM B
baHK, IOCKOJIBKY 3TO HaIPSIMYIO MOKET CBUJETEIbCTBOBATH O BO3MOKHOM IOIBITKE 3JI0YMBIIITIEHHU-
KOB COBEpPIINTH MOIICHHUYECKHE JCHCTBUS C BallIMMU CUETAMH/TIATEKHBIMU KapTaMH.

* B ciiydae BOSHUKHOBEHHS MOJ03PEHUS O MOJIyUYeHUU JTocTyna K Kommbiotepy 1 USB-Tokeny
HEYIOJIHOMOUYEHHBIMH JIMLIaMH, 00 00 OCYIIECTBIEHUU HECAHKIMOHHUPOBAHHBIX BaMU IJIATEKEH,
He3aMeUIUTeIbHO TporuHpOpMUpYiTE 00 3T0 paboTHHUKOB baHka.

IlomuuTe: HEemMenIeHHOe oOpaiieHre B baHK 3HAUYUTENHHO MOBBIIIAET BEPOATHOCTH MPEAOT-
BpAIICHUs] MOUICHHUYECKUX JCHCTBUI M BO3BpaTa JCHEXKHBIX CPEACTB, B Cilydae WX XuieHus. He-
CBOEBPEMEHHOE OOpalleHne B baHKk CHU3UT BEPOATHOCTh BO3BpaTa MOXMILIEHHBIX JIEHEKHBIX CPEJICTB
U IOTpeOyeT OT Bac 0OpalIeHUs B IPAaBOOXPAHUTEIbHBIE OPTaHBbI.

* [Tocne 3aBepiiieHnss pabOTHI BHITOJHANTE BBIXOT M3 cHcTeMbl IBank2.

2. Jns paboThl ¢ MOOMIIBHBIMH YCTPOHCTBAMH.

HCCMOTpS[ Ha TO, YTO OIICPAIIMOHHBIC CUCTCMBI MOOMJILHBIX YCTpOi/JICTB N MPUIIOKCHUA NMCIOT
PA3IMYIHBIC HHCTPYMCHTBI AJI 3alIUThI IECPCOHAJIBHBIX JAHHBIX U JEHCKHBIX CPEACTB, KIHOYCBAsd pPOJIb
B obecrieueHNH 0€30MacHO paboThl MPUHAUIEKUT NoJb30BaTeno. Cienys NpUBEIEHHBIM HUXKE pe-
KOMEH/IalUsIM, BBl MAKCUMAJIbHO 00e30macuTe ceOst OT JeHCTBUM 3710YMBIIIIEHHUKOB U BPEIOHOCHOTO
IPOrpaMMHOr0 00ecreueHus:

* YCTaHOBUTE U PEryJIIpHO OOHOBIIINTE CIIENUAIIEHOE aHTUBUPYCHOE MPOrpaMMHOe odecreue-
HUE 1711 MOOUJIbHBIX YCTPOICTB.

* CkaumnBaiiTe U ycTaHaBIMBalTe MpPOrpaMMHOE OOEeCrieueHUEe M3 MPOBEPEHHBIX HCTOYHUKOB
(pekxoMeH10BaHHBIX MTPOU3BOIUTENIMUA MOOUIIBHBIX YCTPOHCTB).

* Ha ycrpoiicTBax, UCTIOIB3YEMBIX 711 PAOOTHI ¢ MOOMIIFHOM BEPCHUEH MPUIIOKEHUS CUCTEMBI
iBank2, He pekoMmeHayeTcs BBIMOJHATH MPOIEIYPHI TMOJYYCHHs JOCTyna K (aiioBOl cHCTeMe
yctporictBa (Jailbreak, Rooting). Takue onepanuu HaHOCST CYIIECTBEHHBIN yiiepO cucteme Oe3orac-
HOCTH, IPEIOCTABIEHHON MTPOU3BOIUTEIIEM YCTPONUCTBA.

» CkaunBaiite U ycraHaBinuBaite moomibHoe npuioxenue "MK BAHK" tonbpko u3 opunmans-
HBIX Mara3uHoB npuioxenuit Google Play, App Store. Pa3paboTumk NpuiioKeHUs JOIDKEH OBbITh yKa-
3aH Kak "BUOUT".

» He 3anuceiBaiiTe 1 HE COXpaHSUTE CBOM KOJ JOCTYIAa K MOOMILHOMY TPHIIOKEHUIO CUCTEMBI
iBank2.
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* He coobmaiiTe Koa qocTyma TPEThUM JIUIAM, B TOM ducie paboTHukaM baHka.

* [Ipu monydeHuu JTHOOBIX COOOINEHUIM WIIM MHCEM, CBSA3aHHBIX ¢ paboroit cuctemsl iBank2,
oOpariaiite BHUMaHue Ha oTrpaBuTeis. [10100HbIE COOOIIEHUS JOKHBI TOCTYIATh TOJBKO C OQHIIH-
AJIBHOI'0 CEPBUCHOI0 HOMEPA WIIH aJIpeca 3JIEKTPOHHOM nouThl baHka.

* He MNEPEXOAUTE 110 CCBIJIKaAM U HE OTKpBIBaﬁTe BJIOXKCHUSA U3 IIMCEM OT IMOAO3PUTCIbHBIX HIIN
HEHU3BCCTHBIX OTHpaBHTeHeﬁ.

* [Tocne 3aBepuieHus pabOTHI C TOKYMEHTaMH, CUETAMH U TUIATE)KHBIMH KapTaMU BCETa BbI-
MOJIHSMTE BBIXO/] M3 MOOMIBHOIO MPUIIOKEHHS cucTeMbl iBank2 (Menro — Beixon).

* [Tpu noio3peHunu, YTo Balll KOJ TOCTYIA K MPUIOKEHHUIO CTAJl U3BECTEH MOCTOPOHHUM JIUIaM
WIM TpU TOJYYSHUH YBEIOMIICHHN 00 omepanusix MO CUeTy/IUIaTeXHOW KapTe, KOTOPHIX Bl HE CO-
BepIlain, oopaTuTech B baHk u 3a0I0KUpYHTE CBOIO YUETHYIO 3aITUCh.
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IMpuno:xenne Ne 4

K JIoroBopy 00 HCIIOJIb30BaHHH CHCTEMBI
JICTAHIIHOHHOTO OAHKOBCKOTo 00cTyxkuBanus iBank2
B AO «VK Bauk» (11t pU3HIeCcKuX JIAII)

[HoauTnka KOHPUAEHUNATIBLHOCTH
MoOmnabHOro Ilpunoxenuss Uurepuer 6anka « UK bank»
Hacrosimas [Tomutnka koHpuaeHnuansHocT (anee — [lomuTuka) MOOMIBHOTO TPHUIIOKEHUS

Nurepuer 6anka «MK bank» (nanee — [IpunoxeHune) nelicTBYeT B OTHOLICHUH TOW MH(POPMAIUH, KO-
topyto AO «MK bank» (manee — bank) MOKeT MOAYyYUTh C MOOMIJIBHOTO YCTPOMCTBA MOJIH30BATENS BO
Bpems ucronib3oBanus UM Ilpunoxkenus. Mcnonb3oBanue Ilpunoskenus oznadaer 0e30roBOpOYHOE
coryiacue mnoiyib3oBarens ¢ HacTosmed [TomuTukol u yka3aHHBIMH B HEll ycIOBUSIMU 0OpabOTKU HH-
dbopMmaruu, nMoxy4aeMoil ¢ MOOMIBHOTO YCTPOICTBA mosib3oBaTelsi. B ciydae Hecornacus ¢ [lonutu-
KOH I0JIb30BaTEINb JOJIKEH BO3JIEPKAaThCs OT UCIOIb30BaHus [Ipunoxxenus.

[Ipunoxxenue u ycnyru B pamkax [Ipunoskenus peannsyrorcs Mojib30BaTeNo0 Ha OCHOBaHUH [[o-
roopoB u Cornanenuit ¢ baHkoM, KOTOpbIE B YUCIIE ITPOYETO PETYIUPYIOT BCE BOIPOCH! 00paObOTKH U
XpaHeHus: baHKOM NepCcOHaNbHBIX JAHHBIX M10JIb30BATESL.

Hacrosimas Ilonutuka npumenuMa Toabsko K Ilpunoxxennto. baHk He KOHTPOJIIMPYET U HE HECET
OTBETCTBEHHOCTH 32 HH(pOpMaIuIio (MOCIeACTBUS €€ Mepeiayun), MepeaHHyo MoJIb30BaTeIeM TpeThei
CTOpOHE, B CITy4yae ecClIM Takas nepenava Oblia BBIIIOJIHEHA HA PECypce TPETheil CTOPOHBI, Ha KOTOPBII
[10JI30BATEIb MOT' CAMOCTOSITENIBHO MEPENTH 10 ccbuikaM U3 [Ipunoxenus.

bank umeeT npaBo BHOCUTh U3MEHEHMsI B HAacTOALLYI0 [loauTHKy myTem pa3melieHus HOBOH pe-
nakiuu [lomutukn Ha caiite banka w/unu B [Ipunoxxernn. OOSI3aHHOCTh CAMOCTOSITEITEHOTO 03HAKOM-
JIEHUs C aKTyalbHOU penakuueil [lomuTuky 1exuT Ha oJb30Bartele.

1. CocTaB uHpopmanuu, KOTOpasi MOxKeT ObITH MOJy4eHa ¢ MOOMJILHOIO YCTPOIiCTBA MOJIb-
30BaTeJ/isl IPH HcnoJb30BaHuM [lpuiokenns u neam eé nojaydenus (naiee - Mapopmanus nomib-
30Bares):

1.1. Madopmarusi 0 MECTONOJIOKEHUH MOOUIIBHOTO YCTPOMCTBA MOJIb30BaTeNsl (Ha OCHOBE JIaH-
HBIX CETH OIleparopa COTOBOW cBs3U U curHaiaoB GPS) B nensx nadpopMupoBaHus NOIb30BATENS PU
ucnoib3oBaHuu [IpuoxkeHns o MECTONMONOXKEHUH Mojpa3/ieieHnil banka U ycTpoiicTB camoo0Ociy-
*KuBaHUS baHKa, a TakKe O JOMOJIHUTENBHBIX CEPBUCAX, JOCTYIHBIX MTOJIB30BATEI0 U 00YCIOBIEHHBIX
€ro MECTOIOJIOKEHUEM.

1.2. ®oTon300pakeHus, MOITYYEHHbIE C HCIOJb30BAHUEM KaMepbl MOOMIIBHOTO YCTPOMCTBa B
LEeJSIX CYMTHIBAHUS M pACIIO3HABAHUS TUIATEKHBIX KapT.

1.3. Nadopmanns 0 BepcuH ONEepariMoOHHON CUCTEMbI U MOJETH MOOUIIBHOTO YCTPOWCTBA B Iie-
JSIX aHallM3a BO3MOXKHBIX olIMOoK B pabdorte Ilpusoxenus u coBepiieHcTBOBaHUE paboThl [Ipunoxe-
HUSL.

Jns neneit ananu3a bank MokeT nepenaBaTh HHPOPMALIKIO 00 OMepaliMOHHON CUCTEME U MOJIe-
JI1 MOOMJIBHOTO YCTPOMCTBA CTOPOHHUM OpPTaHHU3aIHsIM B 00€3THUEHHOM BH/IE.

1.4. Uadopmanust 06 IP-ampece u agpece TOUKH MOAKITIOUEHHUS TOTB30BATENS B LIETISAX MOBBIIIIEC-
HUsl 0€30MaCHOCTH IOJIb30BATENS MPU HMCHOJIb30BaHUM [IpuinoxkeHuss U coBeplieHHs] (UHAHCOBBIX
ornepanuu.

1.5. Mudopmarus 06 SMS-coobiieHusx Ha MoOUIbHOM ycTpoiicTBe [losb30BaTens B Lemsx co-
XpaHeHus U ucnoib3oBanud B [lpunoxennn SMS-coobiennii, noctynuBiux ot banka.

1.6. AynnonanHsele, MOTyYeHHBIE C MCIIOJIb30BaHMEM MHUKPO(GOHAa MOOMIIBHOTO yCTpOicTBa (pe-
anusyercs B [IpunoxeHuM NMpU HaJIMYUU TEXHUYECKOHW BO3MOJKHOCTH) B LIEJISAX BBIIOJHEHUS ayIHO
3BOHKOB I0JIb30BaTelNs B bank ¢ ucnosbzoanueM [Ipunoxenus.
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1.7. Ucnonbs3oBaHue BCTpOCHHOro B lIpmiioskeHue aHTUBUpPYCa B LEISIX OOHApY>KEHHs YIpo3
MH(POPMAIMOHHOM 0€30MacCHOCTH U UX UCTOYHUKOB, YTPO3 BTOPIKEHUS, a TAKXKE MOBBIIICHUS YPOBHS
3alUThl HH(pOPMAIMK, XPAHUMON U 00pabaTeIBaeMoii OJIb30BaTEIEM HA MOOMIIBHOM YCTpPOMCTBE.

1.8. Wnentupukatop ¥ BEPCHIO MCIOJIB3YEMOTO IPOrPaMMHOIO 00ECHEeueHMs, YHUKaJIbHBIN
UACHTU(DUKATOP KOMIIBIOTEPA, HMHPOPMALIUIO O COCTOSHUM MCII0JIb3YEMOTo Opay3epa, HIeHTH(PUKATOP
[IapaMeTpOB HACTPOEK MPOrpaMMHOI0 00eCHeUeHHs B LIEJAX: MOBBILIEHHUS YPOBHS 3alIUThl HHPOpMa-
LIUH, XpaHUMOI U 00pabaTbiBaeMOil 110JIb30BaTeIeM Ha MOOMIIBHOM YCTPOMCTBE.

JlonosHATENBHO B paMKax Hacrosiued [lonutuku bank BrpaBe MCIONb30BaTh JONOJIHUTEIBHbBIEC
IporpaMMHBIE HHCTPYMEHTHI (B TOM 4mcie mapTHepoB banka) u ¢aitnbl cookies amst cbopa u obpa-
00TKH 00€3TMYCHHON CTATHCTUYECKON HH(POPMAIIHH 00 HCIIOIh30BAHHH IOJIb30BaTeneM [Ipunoxenus
u ycnyr B pamkax [Ipunoxenus nis uenen ynydmenus [Ipunoxenus.

2. YcaoBus oopadorku UHdpopmanun nojib3oBarest

2.1. B cooTrBercTBHM ¢ Hactosmen [lomutukoit bank ocymiecTBisier 00pabOTKY TOJIBKO TOW WH-
(dbopmanmu M TOJIBKO JUTSI TEX LeNIed, KOTOPBIE ONPEACTICHBI B ITyHKTE 1.

2.2. Berpoennoe B [IpuiiokeHue aHTHBHPYCHOE IIPOTPaMMHOE o0ecriedeHne o0padaThiBaeT 1mo-
JYYSHHYIO WH(POPMAIHIO, UCKIII0Yasi JaHHbIC, OTHOCSIINE K OTNPEACTICHHOMY WJIH OTpeNeIieMOMY Ha
OCHOBAaHWU TaKoH MH(popManmu GU3NIECKOMY JIUIY (CyOBEKTY NEpCOHANBHBIX JaHHBIX), 1 HUKAK HE
CBSI3bIBAaET 00pabaThiBaEMyI0 HH(POPMALIUIO C IEPCOHAIHBIMU JJAHHBIMU MOJIb30BATENSL.

2.3. bank npuHUMaeT Bce 3aBUCALIME OT baHKa OpraHM3allMOHHBIE U TEXHUYECKHE MEpPbI IS
3amuThl MHpOpMaluy nonp30Batesis OT HENPAaBOMEPHOTO JI0CTYMA TPEThUX JIML, UCIIOJIb30BaHUs, KO-
MIMPOBAHHUS U PACIIPOCTPAHEHHUS.

2.4. lns uenei, u3noxkeHHbIX B Hacrosuen [lonutuke, bank mMoxeT npusiekarb Kk 00paboTke
Wudopmanuu monp30BaTens MapTHEPOB, ¢ KOTOPHIMU Y baHKa 3aKiIr04eHBI COOTBETCTBYIOIIHME COTJIaA-
meHust o KoHpuaeHuuanbHocT. [lepenaya bankom naptHepam 00€3TMUYEHHBIX TaHHBIX 00 MCIOIb30-
BaHuM [Ipunoxenus uist uenent ynydieHust padots! [Ipunoxenns ocymecTBiseTcss Ha OCHOBaHUH JI0-
TOBOPOB C APTHEPAMH.

2.5. Undopmarnus mosib30BaTeNsi MOXKET COXPaHAThCS Ha pecypcax baHka u ero mapTHepoB B Te-
YEHUE CPOKa JACHCTBUSA JTOTOBOPHBIX OTHOLICHHWH MEXy baHKOM M mosb3oBareneM kacaemo IIpuio-
KEHMS, a TAKXKE B TEUEHHE 5 JIET IIOCIIE paCTOP KEHUS TakuX JloroBopos.

2.6. Mndopmanus [Tonb3oBaTens MokKeT ObITh MPEJOCTaBIeHa TOCYAAPCTBEHHBIM OpraHaM B CO-
OTBETCTBHMHU C TPEOOBAHUSIMH 3aKOHOAATEIbCTBA.

B CJIyd4a€ BO3HHUKHOBCHHA BOIIPOCOB OTHOCHUTCIIBHO IHonmutnku KOH(l)I/II[eHIII/IaJ'II)HOCTI/I, BbI MO-
JKeTe cBA3aThcs ¢ bankoM 1o CJICOAYIOIUM KOHTAaKTaM:

DnekTpoHHas rmoyvra: icbru@icbru.ru

Tenedon: +7 843 231-72-73.
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