OBLUECTBEHHbIV COBET NMPU NMPOKYPATYPE
PECNYBJINKU TATAPCTAH

NAMATKA
O MEPAX BE3OINACHOIO
NCMNMOJZiIb3OBAHUA
BAHKOBCKUX KAPT




NOCNEQOBATE/IbHOCTb AENCTBUIA TPAXKAAH MPU HANTMYNN COMHEHUIA OTHOCUTEJIbHO
3AKOHHOCTUCMUCAHUA AEHEXXHbIX CPEACTB C BAHKOBCKOW KAPTDI

HEOBXOAMMO MPOBEPUTb OCHOBAHWA CMUCAHUA AEHEMXHbIX CPEACTB C BAHKOBCKOW KAPTbl. 3TO BO3MOXHO CAENATb MO CPEACTBAM MPOBEPKU
CMC - YBEQOMJIEHUIA, MPOBEPKUA WHOOPMALUA YEPE3 WHTEPHET - BAHK, A TAKXE MO3BOHUB MO TEJIEQOHY B CMPABOYHbIV - LEHTP BAHKA.

MNATEXXHASA OMEPALINA BbIJIA COBEPLUEHA CAMUM OBJIABATE/IEM BAHKOBCKOW KAPTbI.
OAHAKO,CMC-YBEQOMJ/EHUE O COBEPLUEH AAHHOW OMEPALIUU BbISIO OTNPABJIEHO
BNIALENbLY BAHKOBCKOW KAPTbI MO34HEE AHA, HEMOCPEACTBEHHOIO COBEPLLEHUA
NNATEXXHOW ONEPALIUMN.

*Ha NpaKTUKe yKasaHHaA B HaCToALLEeM NMYHKTe CUTyaluAa CKopee ABNAEeTCA UCKIoYeHnem.

B TAKOM CJTYYAE PEYb HE UAET O HECAHKLIMOHUPOBAHHOM CMIUCAHUW AEHEXKHbIX
CPE[ICTB C BAHKOBCKOW KAPTbI.

*Ha NpPaKTNKe yKa3aHHaA B HacToALWEeM NYHKTe CUTyaluna cKopee ABNnAeTcA NCKNIoYeHnem.

OAHOBPEMEHHO C MOAAYEN 3AABJIEHUA B BAHK O HECOIJTIACUU C MPOU3BEAEHHBIMU
OMEPALIMAMU C BALLE/ BAHKOBCKOW KAPTO HEOBXOAVIMO OBPATUTbLCA C
3AABJIEHUEM B NOJIULIULO.

B C/TYYAE YOOBJIETBOPEHUA TPEBOBAHUI 3AABUTEJIA O BO3BPATE AEHEXKHDIX
CPELCTB, CMUCAHHbIX C BAHKOBCKOW KAPTbl HECAHKLIMOHUPOBAHHbIM CNTIOCOBOM,
BAHK BO3BPALLAET CITUCAHHYIO CYMMY HA YKA3AHHbIV B 3AABJIEHUU BAHKOBCKUIA
CYET.

MOCJE NPOBEPKU MIHOOPMALIMW O COBEPLUEHHDBIX MIATEXXHbIX OMEPALIAAX,
UCTOYHUK CMTUCAHUA AEHEXXHbIX CPEACTB OCTAETCA HEU3BECTHbIM. JAHHOE
OBCTOATEJ/IbCTBO YKA3bIBAET HA HECAHKLUIMWOHUPOBAHHOE CMMCAHUE AEHEXXHbIX
CPEACTB C BAHKOBCKOI1 KAPTbI.

NPU HECAHKLIMOHUPOBAHHOM CMUCAHUW AEHEXXHbIX CPEACTB C BAHKOBCKOWM
KAPTbI 3/10YMbILAEHHUKAMUW HEOBXOAUMO:

HE3AMEZJIUTENIbHO OBPATUTbCA B CMPABOYHbIA-LEEHTP BAHKA MO TEJIEOOHY,
YKA3AHHOMY HA OBOPOTHOW CTOPOHE BAHKOBCKOW KAPTBb!.

MPY 3TOM OBA3ATE/IbHO COOBLUMTE MPEACTABUTEIIO BAHKA O TOM, 4TO Bbl
YBEJJOMJIAETE BAHK O HECAHKLIMOHUPOBAHHOW NNATEXXHO OMEPALIUM
COBEPLUEHHOW C BALLE BAHKOBCKOW KAPTOW U HANPABbBTE B AZIPEC BAHKA
COOTBETCTBYIOLUEE NMCbMEHHOE 3AAB/EHUE.

COCTABUTb 3AABJIEHUE O HECOJIACUU C MPOU3BEAEHHBIMU ONEPALIMAMMU C
BAHKOBCKOW KAPTOW, B KOTOPOM HEOBXOAVUMO YKA3ATb MIHOOPMALIVIO O
HECAHKLIMOHUPOBAHHOW ONEPALIUY Y TPEBOBAHUE O BO3BPATE CMTUCAHHbBIX
OAEHEXHDbIX CPEACTB. YKASAHHOE 3AABJIEHUE HEOBXOAUMO MPEACTABUTDH B
OTAENEHUE BAHKA, BbIAABLLErO BAM BAHKOBCKYIO KAPTY.

MO UTOFAM PACCMOTPEHUA BAHKOM YKA3AHHOT O 3AABJIEHUA, MOCNEAHUNA
MPEAOCTABJIAET 3AABUTEIO MUCbMEHHbIV OTBET.

B CIYYAE NMOJZ1IYY4EHMA OT BAHKA MUCbMEHHOIO OTBETA OB OTKA3E OT BO3BPATA
AEHEXXHbIX CPEACTB CJIEAVET:

OBPATUTbCA B CY, 3A 3ALLUTON HAPYLUEHHbIX MPAB, MYTEM MNOAAYY UCKOBOIO
3AABJIEHUA B COOTBETCTBU C NMOJIOXXEHUAMUW AEACTBYIOLLEFO 3AKOHOAATE/IbCTBA.

Bca nHdpopmauumn, cogepKallanca B HaCToOALL el NAaMATKE, HOCUT UCKTIOUMTENIbHO peKOMeHAaTeNbHbIl XapaKTrep 1 He MOXeT
6bITb BOCMPUHATA KaK efUHCTBEHHD BepHOe PYKOBOACTBO K AeCTBUIO.




B COOTBETCTBUU C AAHHbIMU OTHYETA LLEHTPAJIbHOIO BAHKA POCCUNCKOW OEAEPALIUUA <O
HECAHKLIMOHMPOBAHHbBIX MEPEBOJAX AEHEXHbIX CPEZICTB 3A 2015 FO[}»: «OBbEM
HECAHKLIMOHUPOBAHHbIX ONEPALIMA C UCMNOJIb30OBAHUEM MNATEXHbIX KAPT, SMUTUPOBAHHbIX
(BbIAAHHbIX) HA TEPPUTOPUU PO, B 2015 rOAY COCTABWN BOJIEE 1,14 MNPl PYBNEM.

MNPU 3TOM, NOAABNAIOWEE 5O/IbLUIMHCTBO HECAHKLIWOHWPOBAHHbIX OMEPALIMIA CO CHYETOB
OU3NYECKUX NALL (91%) BbIABNAKOTCA KNTMEHTAMU CAMOCTOATEJ/IbHO. UHOOPMALLUA O TAKUX
OMEPALIMAX B KPEAUTHYIO OPTAHU3ALIUIO MOCTYMAET NOC/E CMUCAHUA AEHEXKHBIX CPEACTB CO
CYETA KJIUEHTA».

B HACTOALLEN NAMATKE NPEACTABNEHbI PEKOMEHAALUW, CNEAOBAHUE KOTOPbIM NO3BONUT
FPAXOAHAM OBECNEYUTDb XOTA Bbl MUHUMAJIbHYIO COXPAHHOCTb KAK CAMUX BAHKOBCKUX KAPT,
TAK U UX PEKBU3UTOB, A TAKME NO3BOJIUT 3HAYUTENIbHO CHU3UTb PUCK NPONAMU AEHEMHbIX
CPEACTB NPW COBEPLUEHNN KAKUX-/TUBO ONEPALIUIA C UCNOJIb3OBAHUEM BAHKOBCKUX KAPT.

DNATOro, YTOBbl HE CTATb YKEPTBO MOLUEHHUKOB, HEOBXOAMMO NOMHUTb HECKOJIbKO
3NIEMEHTAPHbIX NMPABUNNOJIb30BAHUA BAHKOBCKO KAPTOMW:

!
D AAHHbBIE BALUEW BAHKOBCKOI KAPTbl KOHOUAEHUWAJIbHbI U AONMKHbI BbITb
M3BECTHbI TOJIbKO BAM:

Hu npun Kaknx o6¢cToaTeNnbCTBax He peKkomeHayeTcA coobwartb
NMNH-kop Bawen 6aHKOBCKON KapThbl TPETbMM NNLAM, B TOM Yncne
coTpyaHuKam 6aHka.

3 BYAbTE OCTOPOHbI MPU HEMOCPEACTBEHHOM BBOAE U UCMNMOJIb3OBAHUN
MUAH-KOAA:

Oanubin MAH-koa Heo6xoAMMO 3anNOMHUTD, B npoTuBHom cnyyvae NUH-kog cnegyer xpaHuTb
OTAEeNbHO OT 6AaHKOBCKOW KapTbl, HANMYHbIX [leHEXKHbIX CPeACTB, NaCNOPTOB U UHbIX
AOKYMEHTOB, a TaKKe He 3anucbiBaTb ero Ha camon 6aHKOBCKON KapTe Win NHOM
NnerkofocTynHoOM HocuTene.

|
D NPU UCMOJNIb30BAHNW BAHKOBCKOM KAPTbI 4711 COBEPLUEHUA ONMEPALIUIA
YEPE3 BAHKOMAT NOMHWTE:

Mpwu npoBegeHuu onepauuii c eBogom NMH-koaa Heo6xogMMO NPUKpPbIBaTL
KnaBmaTtypy cBo6oaHON pykoir. [laHHOe fAeiCTBME HEe NO3BONUT MOLUEHHNKaM
y3HaTtb Baw NMWH-kopg nnu 3anucaTtb ero Ha BupeoKamepy.

PekomeHpayeTca nonb3oBaTbca 6aHKOMaTaM1, yCTaHOB/IEHHbIMW B
otaeneHnnax 6aHka. NMpn Beoge NMNH-koga B 6aHKomaTax BHe odpuca 6aHKa
pekomeHAyeTcA NpoBEepPATb KNaBMnaTypy n oTBepcTue 6aHKkomarta Anda BBOAa KapTbl Ha npeameT
YCTaHOBKM B HUX CHNTbIBAIOLWMNX YCTPOMNCTB.

B cnyyae Bo3HUKHOBEHNA Yy Bac BONpOCOB OTHOCUTENbHO COBEPLUEHNA onepayvin npyu nomowm
6aHKOBCKOI KapTbl Yepe3 6aHKOMAaT NOMHUTE, YTO e4UHCTBEHHbIM INLOM, KOTOpOe MOXKeT
BbICTYyNUTb Bawum KOHCYyNIbTaHTOM B JaHHOM BOMPOCE, ABNAETCA COTPYAHUK OTAENeHns
6aHKa.

B cnyuae, ecnn 6aHKomaT HaxoguTca B opuce 6aHKa, focTyn K KoTopomy (opucy) B Hepabouee
BpemMsA OCyLiecTBAALTCA NP NOMOLYYN cCNeLnanbHOro 3amKka, NOMHUTE, YTO ANA OTKPbITUA
nocnegHero He Tpebyetca BeoauTb NNH-kop 6aHKOBCKOM KapThbl.

MUH-kopg (PIN-Kop) - 370 nepcoHanbHbIn NAEeHTUGUKALNOHHBbI HOMep — aHanor napons.
B xope aeTopusauun onepauyun. Ucnonblyertca ogHOBPEeMeHHO KaK Naponb foCTyna fAepxaTensa
KapTbl K TepMuHany (baHKoMaTy) 1 Kak CeKpeTHbIil Kniou ana undpoBoi nognucn sanpoca.




D NPU COBEPLUEHWUW MNATEXXEA BAHKOBCKOW KAPTOM C UCMNOJIb3OBAHUEM
TEPMUHANOB AJ14 ONNIATbl PEKOMEHAYETCA:

MpoBoguTh onepauunii C UCNONb30BaHNEM 6AHKOBCKOI KapTbl NCK/TIOUYNTENbHO
m B Bawem npucyTcrenn n He nepepaBaTtb €€ TpeTbUM Nuuam (K npumepy:
IIII npuv onnate TOBapoB B MarasuHe, Npu onnarte ycnyr, a Takxke npu pacuyérax
\( B Kade, pecTopaHax, oTensaX u B MHbIX cny4yasx).

|

D AnA NPEAOTBPALLEHUA NONAAAHMA UHOOPMALUWUWU TPETbUM IULLAM O
COBEPLUEHHbIX BAMU BE3HAJINYHbIX PACYETAX U MHbIX OMEPALIUAX NPU MOMOLLX
BAHKOBCKOW KAPTbl PEKOMEHAYETCA:

YHNUTOXKaTb YeKMN C NaponAMM OT CMCTeM MHTepHeT-6aHKa, a TaKiKe YeKW, BbiaBaemMbie
6aHkOMaTamu 1 TepMUHanamu onnar, ecnu Bbl He NnaHupyeTe UX ganbHenwee NCNONb30BaHMe.

Kpome Toro, He nepefaBaiiTe BbilleyKa3aHHble YeKN TPeTbUM nULam, B TOM Yucne
coTpyaHuKam 6aHka.

!
D BYAbTE BHUMATE/IbHbI U OCTOPOMHbI NPU COBEPLUEHUW NNATEXXEWN B CETU
WHTEPHET NMPU NOMOLL BAHKOBCKOW KAPTbI:

B yacTHOCTM, HEO6GXOA4MMO 3HATDH,4TO ANA COBEPLUEHUNA NNaTeXe NPy NoMoLLn
6aHKoOBCKOIN KapTbl B ceTn HTepHeT, AOCTaTO4HO BBOAA C/IeAYOWNX aHHbIX
Bawei 6aHKOBCKOI KapTbl:

- Homep 6aHKOBCKOIN KapTbl, cocToAWwMA N3 16 yudp 1 pacnonararWMinca Ha
NULEBON CTOPOHe 6aHKOBCKOI KapThbl;

- Uma n ®Pamunua Bnagenbua 6aHKOBCKOI KapTbl (Bcerga ykasblBaloTCcA

naTuHcKkumm 6ykBamm);

- Cpok gencrenna 6aHKOBCKON KapTbl, KOTOPbIN YKa3blBaeTca B Buge Aartbl (mecauy nrog)

OKOH4YaHNA AencTBUA 6AHKOBCKOW KapThbl.

Cpok gencTBus 6aHKOBCKOWM KapTbl pacnojiaraeTca Ha InLeBoi CToOpoHe 6aHKOBCKOW KapTbl

HenocpeAcTBEHHO Noj €€ HOMEepoMm;

- Kog npoBepkn nognuHHocTn 6aHkoBckom Kaptbl (CVC2 / CVV2). [laHHbii KOA pacnonaraerca

Ha 060pOTHOI CTOpOHE GAHKOBCKOW KapTbl U cocTouT 13 Tpéx undp. Kog nposepkn

NOANNHHOCTN 6AaHKOBCKON KapTbl MCNOMNb3YeTCA B KaYecTBe AONONHUTENbHOIO CpeacTBa

naeHTUMKaLUM aepKaTtena 6aHKOBCKON KapTbl U MME@HHO flaHHbIl Kog Heo6xoaum ans

COBEpLUEHUA NaTexen B ceTn.

!
D BAXXHO NMOMHMUTb, YTO BBOJ, NUH-KOAA BAHKOBCKOW KAPTbI NMPU COBEPLUEHUN
NNATEXEWN B CETU UHTEPHET HE TPEBYETCA!

B nocnegHee BpemMs B KauecTBe 3alNTHOW Mepbl OT HECAHKLMOHNPOBAHHOIO CNNCAHNA
AEHEXHbIX CPeCTB BbICTyNaeT CMC-yBefJoM/IeHne, HanpaBnAaemoe 6aHKoM Ha Homep Bawero
Mmo6unbHoro TenepoHa. B HanpaBnseMom cMc-yBeloMIEHUN COREPKUTCA OJHOPa3OBbIN
naponb, KOTOpbIi1 He06Xx0[AMMO BBECTU BNlagenbLy 6aHKOBCKOI KapTbl ANA TOro, YTo6bI
NOATEBEpPAUTb COBEpLUSHME NNATEXKHOI onepaunn B ceTn MHTepHeT. Kpome Toro, gna
COBepluUeHns nnaTexen B ceTn IHTepHeT peKOMeHAyeM NCNoNb30BaTh OTAENbHYIO
6aHKOBCKYI0 KapTy, NpefHa3HauYeHHYIO ANA UCNONb30BaHUA TONbKO B ceTn MIHTepHeT.

CVC2/CVV2 - tpéx3HauHblil KOA NPOBEPKN NOANNHHOCTI KapTbl nnatéxHol cuctembl MasterCard n Visa.




|
D BYOAbTE BHUMATENbHbI B C/IYYAE NOCTYNNEHNA K BAM OBPALLEHUA OT TPETbUX
NNLY OTHOCUTEJIbHO MHOOPMALIMM MO BALLUE/ BAHKOBCKOW KAPTE:

Tak, Hanpumep, ABHbIMU NPU3HaKaMn MOLUEHHUYECTBa ABNAITCA obpaleHns
K Bnagenbly 6aHKOBCKOW KapTbl No TenedoHy, B MHTePHeTe, Yepes couuanbHble
ceTu unn Apyrumm cnoco6amm c Lenbio y3HaTb AaHHble 0 6aHKOBCKOI KapTe
(maponu unu nHy0 NnepcoHanbHyo nHGopmauymio).

Mpu Taknx obpaweHnax B Baw agpec He pekomeHgyeTca coobwarb Bawn
NNYHbIE AaHHble, B TOM YuCie faHHble 6aHKOBCKOMN KapThbl.

COBNIOAEHUE NPUBEAEHHbIX BbILLE MPABUJ1 MOMOXET BAM CHU3UTb PUCK
BEPOATHOCTWU CTATb XKEPTBOW 3/IOYMbILNEHHUKOB.

Mpu BO3HMKHOBEHNN Yy Bac BONPOCOB OTHOCUTENIbHO BO3MOXKHOCTEI N NpaBu NCNONIb30BaHNA
6aHKOBCKOI KapTbl, a TaKXKe Npu Hannuum y Bac COMHeHUI OTHOCUTENbHO AeNCTBUNA,
COBEpPLUEHHDbIX B OTHOWEHNN 6aHKOBCKOI KapTbl, Bbl Bcerga mokete 06paTutbca B cnyx by
nogaepxkKu Bawero 6aHka.

TenedoH cnyk6b1 nogaepKKM Bcerga ykasbiBaeTcs Ha 060pOTHON CTOpOHe 6aHKOBCKOI KapTbl.

Haxe cobniogan BoilienpuBeaEéHHbIE PEKOMEHA4ALNN HEBO3MOXKHO NONTHOCTbIO 06e3o0nacnTbceA
OT [AeCTBUA3NOYMbILWNEHHUKOB, MOCKO/bKY C KaXAbiM AHEM NOABNAIOTCA BCE HOBbIe CNOCO6bI
obMmaHa 1 XMLEeHNA AeHEXHbIX CPefCcTB C 6AHKOBCKUX KapT rpa)<aaH.

B TOM CJTYHAE, EC/I Bbl BCE KE CTAJIVN XKEPTBOW 3/I0YMbILW/IEHHUKOB,
BAM HEOBXOAMMO NMPEANPUHATbL PAA NOCNEAOBATE/NbHbIX AENCTBUNA
ANA NONbITKU BO3BPATA BALWWUX AEHEXHbIX CPEACTB, KOTOPDIE BblJ1A
HE3AKOHHbIM CNOCOBOM U BE3 BALLEIO COMTACUA CMUCAHDI C BALLEW
BAHKOBCKOW KAPTbI.

D HE3AMELJUTENbHO NPOBEPLTE UHOOPMALMIO O MPOU3BEAEHHbIX MIATEXKAX
NOCPEACTBOM YBEAOMJIEHUI, HAMPABNAEMbIX BAHKOM (CMC-YBEJJOMJEHUSA,
PACCBINIKA NO 3NEKTPOHHOW MOYTE, UHOOPMUPOBAHUE YEPE3 MHTEPHET-BAHK).

@ ECNV BCE BALUU MNNIATEXKW BblJIV BbINOJIHEHbI CBOEBPEMEHHO U Bbl YBEPEHbI B
HE3AKOHHOM CMUCAHUN OEHEXHbIX CPELCTB C BALUEA BAHKOBCKOI KAPTbI -
HE3AMEQJIUTENIbHO OBPATUTECH B KOHTAKT-LLEHTP BAHKA U COOBLUUTE O
COBEPLUEHWUN HECAHKLUMOHMPOBAHHO OMEPALIU MO BALLEMY CYETY.

NOC/NE OBbACHEHUA CNOXMBLUENCA CUTYALUU NPEACTABUTENIb BAHKA
NMOPEKOMEHAYET BAM 3ABJIOKUPOBATb BAHKOBCKYIO KAPTY.

AAHHbIE PEKOMEHAALUWU BAHKA HEOBXOAMMO COBEPWUTDb HESAMEQJIUTEJNIBHO
C UENbIO NPEAOTBPALLEHUA COBEPLUEHUA 3/IOYMbILWWIEHHUKAMU JANTbHEALLNX
BEACTBUWA, HANPABNEHHbIX HA HECAHKUWOHNPOBAHHOE CMUCAHUE AEHEXHbIX C
PELCTB C BAHKOBCKOW KAPTbDI.

@ NOCNE COOBLEHUA O HECAHKLLIMOHUPOBAHHOW ONEPALIMU NO BALLEMY CHETY
OBPATUTECH B OTAEJIEHUE BAHKA C MMCbMEHHbIM 3AABJIEHUEM O HECOTNMACUIN C
NPOWU3BEAEHHbIMU OMNEPALUAMMW. MPU 3TOM, YKA3ZAHHOE 3AABNIEHUE LOJIXKHO
BbiTb COCTABJIEHO B ABYX 3K3EMIMJIAPAX U AQPECOBAHO HENOCPEACTBEHHO

B TO OTAENEHUE BAHKA, KOTOPOE PAHEE BblAAJIO BAM BAHKOBCKYIO KAPTY.
3AABJIEHUA B JANIbHEWULLEM BYAET ABNATbLCA NOKA3ATE/IbCTBOM BALLErFO
OBPALLUEHWA.




3AABNEHUE B BAHK O®OPMJIAETCA B MPEQJIOXKEHHOW HACTOALLUMU
PEKOMEHAALMAMU ®OPME, OBPA3EL| KOTOPOI PACIMOJIATAETCAHA CTPAHMULIE 5.

CNEAYET 3HATb, YTO B COOTBETCTBUMU C M. 11 CT. 9 ®EQEPANIbHOIO
3AKOHA OT 27.06.2011 N2 161-®3 «O HALUMOHANBHOW NNATEXHOWN CUCTEME»
OAHHOE 3AABNIEHVE HEOBXOAWMO HANPABUTDb B BAHK HE NO3AHEE AHA,
CNEQYIOLWEro 3A AHEM NONYYEHUA OT BAHKA YBEAOMJIEHUA O COBEPLUEHHON
OMEPALUI. Bbl TAKXKE MOXXETE 3ANMPOCUTb NMPEQOCTABUTD BbIMUCKY NO
COBEPLUEHHbIM OMNEPALLMAM C BALLE BAHKOBCKOW KAPTOA.

@ NOCJIE HAMPABJIEHUA COOTBETCTBYIOLLUETO 3AABJIEHUA BAM HEOBXOAMMO
nony4ynTb OOULIMANIbHbIN OTBET OT BAHKA, KOTOPbIV BYAET COOPMUPOBAH
NOCNE PACCMOTPEHWA BAHKOM BALLEIO 3AABJIEHUA.

\SD CPOK PACCMOTPEHWA 3AABNEHUA BAHKOM COCTABNAET HE BOJIEE 30 HEN
(HE BOJIEE 60 AHEW B CNYYAE UCNOJIb3OBAHWUA SNEKTPOHHOIO CPEACTBA INJIATEXKA

OnA OCYLUECTBJIEHUA TPAHCTPAHUHOIO MEPEBOJAA), YTO YCTAHOBJIEHO M. 8 CT. 9
OEJEPAJIbHOIO 3AKOHA OT 27.06.2011 N2 161-®3 «O HALIMOHAJIbHOM MJIATEXXHOW
CUCTEME». B CZTYMAE NONYYEHWUA OT BAHKA NMOJIOXXUTEJIbHOIO OTBETA AEHEXXHDIE
CPE[ICTBA HA BALL BAHKOBCKWIA CYET BYAYT BO3BPALLEHbI.

B CJIYYAE OTKA3A OT BO3BPATA AEHEXHbIX CPEACTB BAHK OBA3AH MNPEAOCTABUTD
MOTUBUPOBAHHbIA MMCbMEHHbIA OTBET HA BALLE 3AABNEHWUE CO CCbIJIKAMU HA
KOHKPETHbIE MONIOXXEHWA 3AKNIOYEHHOTO C BAMU JOTOBOPA, KOTOPBIE MO MHEHUIO
BAHKA BblJIU BAMW HAPYLUEHDI, Y4TO K NPUBENO K HECAHKUWOHUPOBAHHOMY
CHATUIO JEHEXKHbIX CPEACTB C BALLUE/ BAHKOBCKOW KAPTDI.

\@ MPU HECOIMMACKUU C MONYHEHHbBIM OT BAHKA OTBETOM HA PAHEE NOJAHHOE
3AABJIEHUE O HECOTIACUM C NPOU3BEAEHHbBIMU ONEPALMAMU C BAHKOBCKOI
KAPTO UN B CNIYYAE HEMNONYYEHWA OTBETA HA BALLE 3AABNEHUE, Bbl BNIPABE
OBPATUTLCA C UCKOBbIM 3AABJIEHUEM B CyAl B COOTBETCTBUA C NMNOJIOXKEHUAMU
AENACTBYIOLLErO 3AKOHOAATE/IbCTBA PO.

OBPATUTE BHUMAHME!

HEOGXOAMMO NOMHUTb, YTO Hanbonee yacron l'lplﬁ'l‘-llllHOI?l coBepLueHunA
HeCaHKUNOHNPOBaHHbIX neﬁcrauﬁl MOLWEHHNKaAMW B OTHOLWIEHNN 6AHKOBCKNX
p KapT n geHeXHbIX CpeacTB, HaXo4ALWNXCA Ha HUX, ABNAeTCA NMeHHO
4

HecobGnogeHne npasun 6e30NacHOCTV MCNONb30BaHNA GAHKOBCKMUX KapT
camumm obnagatenamm nocnegHux. Jliobbie npeHebperkeHUA npasunammn
6e30nNacHOCTV NPV NCNOJIb30BaHNUN 6aHKOBCKNX KapT COBEpPLUEHHbIE CaMUMN
nonb3oBaTeNnAMMU B Noc/ieaylolem 3aTPYAHAIOT NPOLecc BO3BpaTa AeHeXHbIX
CpeAacTB, cNUCaHHbIX ¢ Bawei 6aHKOBCKON KapTbl HECAHKLMOHUPOBAHHbIM
cnocobom.

B cnyuae, ecnn HE3aKOHHOCTb CNUCAHWNA ieHEXKHbIX cpeacTB Bam npugetca gokasbiBaTb
B Cy/ie, TO COrNacHO NONOXKeHMI0, yCTaHOBNeHHOMY 4. 15 cT. 9 ®egepanbHOro 3akoHa ot
27.06.2011 N2 161-®3 «O HaUNOHANbHON NNATEXKHOMN CUCTEeMe», BaHK [OoMKeH
CaMOCTOATENIbHO A0oKa3aTb ¢pakT gonyuweHHoro Bamu HapyweHua ycnosun
AOroBopa, KOTOpPOEe M NPUBENO K HECAHKLNOHNPOBAaHHOMY CMIMCAHMIO fleHeXHbIX
cpepncTB ¢ Bawen 6aHKOBCKON KapThbl.




OpHaKo, Ha NpaKTUKe CUTYyauus CKnafbiBaeTca MHbIM o6pa3om: K npumepy, B cyge
Bam 6yaeTr Heo6xoaNMO fOKa3aTb, YTO BO BpeMA HECAHKLNOHUPOBAHHOIO CNNCaHNA
AeHEeXHbIX cpeacTB 6aHKOBCKaA KapTa Haxoaunacb npu Bac, uto BaHKOBCKYI0 KapTy
BbiHMKOMY He NnepegaBanu, feHeXHble CpeACTBa CAMOCTOATENbHO He CHUManu,
ceegeHunn o NMNH-kKoae, Homepe KapTbl TPeTbUM NMLlam He coobwanu, ycnosusa
MCNONb30BaHNA N XpaHeHNA 6aHKOBCKOI KapTbl He Hapywanu.

Mexay Tem, B paccMaTpuBaeMbIX CIyHasaX NPakTNYeCcKn HeBO3MOMHO C
AOCTOBEPHOCTbIO ONpeAennTb, Kem Ha caMom Aene GbiInn CHATbI iIeHeXKHble CpeacTBa.
CnepoBatenbHoO, JaHHble peKOMeHAaUNN ABNAIOTCA NULWLb NyTeBOANTENeM ANA Havyana
CNOXXHOIo N TPYA0EMKOro npouecca foKa3biBaHUA paKTa HeCaHKLUMOHMPOBAHHOIO
CMUCaHNA feHeXHbIX cpefcTB ¢ Baweit 6aHKOBCKOI KapTbl.

YacTo, HeBO3MOXHOCTb fJOKa3biBaHNA pakTa Bawen HENPMYACTHOCTU K CNUCAHUIO
AeHEeXHbIX CPeACTB ABNACTCA NPUYNHON OTKa3a CyAoM B BO3MELeHNN NPUYNHEHHOTO
yuiep6a. CooTBeTCTBEHHO, peKoMeHAyeM 6onee BHMMaTEeNIbHO OTHECTUCh K AaHHOMY
BOnpocy.

CNEAYIOWMWE MEPBI,MOMOTIYT BAM JOKA3ATDb, YTO BALUA BAHKOBCKAA KAPTA
BO BPEMA HECAHKUWOHWPOBAHHOIO CNMMACAHWA BEHEXHDbIX CPEACTB BblIJIA B
PACMOPAXEHWUWN TPETbUX NIULL:

Kak Tonbko Bam ctano n3BecTHo, 4To ¢ Bawein 6aHKOBCKOI KapTbl 6b1in
HeCaHKLVOHUPOBaHHbIM 06pa3om cnucaHbl feHeXHble CPpeACcTBa, peKoMeHAyeM
He3amegnMTEeNbHO COBEpPLINTD KaKylo-nn6o onepauuio npu nomowm Bawen
6aHKOBCKOW KapTbl. K npumepy, cxognTh B 6NMKanwnil marasnH u BOCNosib30BaTbCA
Baweii 6aHKOBCKOI KapToil Npu onnaTe NOKYNoK, COXPaHUB NP 3TOM Y€K C NoANUCbIo
Kaccupa. BakHO 3HaTb, YTO HacTOAWMIA YeK 6yaeT cogepkatb MHGOpMaLMio 0 HOMepe
onepauuun, o TepMUHane, o gate, BpeMeHN U MecTe COBepLUeHUA onepaunn,

a TaK»Ke 0 NyHKTe 06cny»KMBaHuA, B KOTopom Bbl coBeplunnm aHHY0 NAaTEXHYIO
onepauyuto. PaHbim o6pa3om, Bbl moxeTe Bocnonb3oBaTbcA 6aHKOBCKON KapTOM CHAB
AeHeXHble cpeacTBa B 6nmkanwem 6aHkomaTe. Yek n3 6aHKOMaTa TaKkKe NOCNYXUT B
6yayuiem goKkasaTenbCTBOM HaxoXAeHnA 6aHKOBCKOM KapTbl npu Bac.

OTAEJIbHO CTOUT OTMETUTb, YTO NPU BJIOKUPOBKE BAHKOBCKOW KAPTbl BAM
HEOBXOAMMO 3HATb O CNEAYIOLWXX NOCNEACTBUAX:

MomHuTe, 4TO GNOKMpPOBKa 6aHKOBCKOI KapTbl Npegnonaraet HEBO3MOMXHOCTb eé
AanbHenwero ucrnonb3osanna Bamn B 6yaywem. NMpn aTom, AeHexKHble CpeacTBa,
ocTaBLIMECcA HAa MOMEeHT GnokupoBku Baweih 6aHKOBCKOIN KapTbl, COXPaHAIOTCA Ha Bawem
6aHKOBCKOM cyeTe.

Ona Toro, uTo6bl Nocne 6nOKNPOBKN 6AHKOBCKOW KapTbl y Bac BHOBb noABUNach
BO3MOXHOCTb cOBepluaTb 6e3HannyHble pacuértbl, Bam 6yger Heo6xoaumo B KpaTuanwme
CPOKMU €O AHA 6NOKNPOBKIN 6aHKOBCKOW KapTbl 06paTuTbca B oTaeneHne Bawero 6aHka ¢
3aABNeHMeM O BOCCTaHOBNeHNN 6aHKOBCKOM KapTbl. Kpome Toro, ana toro, 4to6bi 6aHK
BOCCTaHOBMN 3abnokupoBaHHylo 6aHKOBCKYI0 KapTy Bam 6yaet Heobxogumo onnatutb
Komuccuio. YKasaHHoe 3asABneHne [OoMKHO GbiTb HanpaBneHo HENOCPeACTBEHHO B TO
oTaeneHue 6aHka, KoTopoe Bbigasano Bam npegbigyuyio (3a6noknposaHHyto)
6aHKOBCKYIO KapTy.

HoByio 6aHKOBCKYI0 KapTy Bbl cmoXeTe 3a6paTtb B TOM Xe oTaeneHun 6aHka, no
NPoLWeCTBUN CPOKa, yCTaHOBNEeHHOoro 6aHKoM AnA nsrotoBneHns 6aHKOBCKOW KapTbl. Ha
npakTUKe CPOK N3roTOBJIEHUA HOBOI 6aHKOBCKOM KapTbl COCTaBNAET ABe/TPW Hefjenu ¢
MOMeHTa 06palleHNA C COOTBETCTBYIOLLMM 3afABNIEHNEM O BOCCTaHOB/IeHUN 6aHKOBCKOM
KapTbl.

Mocne nony4yeHns HoBo 6aHKOBCKONM KapTbl OCTYN KO Bcem Bawmm peHexHbim
CpeAcTBam, KOTOpbie OCTaBanucb Ha npegbiayulen (3abnokupoBaHHoM) 6aHKOBCKOI
KapTe, 6yaeT BocCTaHOB/EH B NONIHOM 06béme.

*HuxenpepcraBneHHana dopma 3aABNEHNA O HeCOrnacum € NPowM3BefeHHbIMM onepauuamMu ¢ GaHKOBCKOW KapTol ABAAETCA
ob6pazuom M CcoepXuT NMb CTaHAapTHblie GOPMYNMPOBKKW, KOTOpbie momoryT Bam npw cocraBneHuu 3asBneHusA.
**HumenpegcraeneHHbin obpazel NCKOBOro 3asBNeHNA COREPMUT NNLLb CTaHAAPTHbIe GOPMYNMPOBKM, UCNONb30BaHE KOTOPbIX
nomoxer Bam cocTaBuTbh NONHOLEHHOE NCKOBOE 3anABNeHne. BaHo 3HaTb, YTO B Cyle KaX/4aA CTOPOHa J0MKHa JoKa3biBaTb Te
06CTOATENBCTEA, HA KOTOPbIE OHA CChINAETCA KaK Ha OCHOBaHWA CBOMX TpeboBaHMI 1 Bo3pameHui. COOTBeTCTBEHHO, Gpemsa
AOKa3blBaHNA BO3NaraeTcA He TONbKO Ha 6aHK, YTO YCTaHOBMEHO Y. 15 cT. 9 DegepanbHbiM 3aKoHOM oT 27.06.2011 N2 161-03 «O
HaLWOHANbHON NNAaTEXHON CUCTemMe», HO U Ha Bac. CnepoBaTenbHO, B NICKOBOM 3anBneHnn Bam 6yget Heobxogumo nonHocTbio
obocHoBaTh Baww goBopabl, oTcyTcTBUA Baweii BUHbI B HECAHKLMOHWPOBAHHOM CNUCAHWUN AEHEXHbIX CPEACTB, NOATBepXKAan ux
AOKa3aTenbCTBaMm,



(nonHoe HaumMeHOBaHMe KpeauTHON opraHusayum (6aHka))

(appec mecTa HaxoXKeHUs KpeauTHON opraHnsauun)

(renedoH KpeguTHOM OpraHmMsauum).
3asBuTtennb:

(®.1.0. pepxaTtens 6aHKOBCKON KapTbl)

(Homep 6aHKOBCKOM KapTbl)

(appec mecTa xKurtenbcrea)
(renedoH)

(HacenéHHbIN NYHKT) « » roga

3AABNEHUE*
0 Hecornacum ¢ NponsBefeHHbIMMN
onepaynaMn ¢ 6aHKOBCKOI KapTom

A, (9.1.0. 3aaBuTens), nacnopT cepun Ne BblfaH
«_ » r., 3asB/ISII0 0 CBOEM Hecornacum ¢ onepauuen,

MpounssegéHHoM No moeih 6aHKOBCKOIN KapTe N2 , @ UMeHHO:
«__» r. c moeih 6aHKOBCKOI KapTbl 63 moero cornacma 6b11mM cnucatbl
OeHeXHble cpeaCTBa B pa3mepe py6nei.

3anaBnAI0, YTO HU A, HU KTO-NN60 YNONHOMOY€EHHbI MHOIO HE Y4acTBOBas B COBEpPLUEHN
yKasaHHOW Bbiwe onepauyvn. Mosa KapTa noCTOAHHO HaxoAnNacb B MOEM pacnopsaKeHun,
1 Al He NnepepaBan ee Komy-nnb6o, NOpPALOK NONb30BaHUA €10 He HapyLuan.

B cootBerctBUM cn. n. 11 - 13 1. 9 ®egepanbHOro 3akoHa or 27.06.2011 N2 161-03
«O HaUMOHaNbHOI NNATEXKHON CUCTEME» B C/Iy4Yae NCnonb3oBaHuAa 6e3 cornacus KnueHTa
3NEeKTPOHHOrO CpeACcTBa NnarTeXa KINeHT 06A3aH HanpaBUTb COOTBETCTBYIOLLEe
yBeZloM/IeHMEe onepaTopy No nepeBoAy AeHEeXHbIX CPeACTB B NpeAyCMOTPEeHHON JOroBOPOM
dopme HesamepnuTenbHO nocne obHapyxeHna ¢pakra ucnonb3oBaHuA 6e3 cornacna KNneHTa
3NEeKTPOHHOrO0 CPpefCcTBa N/laTexa, HO He NOo3Hee AHA, CNefyIoLLero 3a AHeM NMony4YeHns oT
oneparopa no nepesoay AeHeXHbIX CPeACTB yBeJOM/IEHNA O COBEPLUEHHOI onepayuu.

Onepartop no nepesoay AeHEeXHbIX CpeAcTB 063aH BO3MeCTUTb KNVEHTY CyMMy onepauun,
coBepLUeHHON 6e3 cornacusa KNMeHTa nocie Nony4yeHna yKa3saHHOro yBeJoMAeHuA.

B cny4ae ecnu onepaTop no nepeBoAy AeHeXXHbIX CPefiCTB He NCMONHAGT 06A3aHHOCTH NO
NHPOPMUPOBAHMIO KNNEHTa O COBEPLUEHHON onepayum, onepaTop no nepeBoAy AeHeXHbIX
cpeacTB 06A3aH BO3MECTUTb K/IMEHTY CYMMY Oofnepauuin, 0 KOTOPOi KNNEHT He 6bin
npoviHopMMpoOBaH 1 KoTopasa Gbina coBeplueHa 6e3 cornacma KnneHTa.

Ha ocHoBaHMN BbILWEeN3N0XeHHOro,

npouwy:
BO3BpaTUTb CyMMy ocnapuBaemoli onepayum B pasmepe py6nei Ha moi
baHkoBckuin cuér (pekBN3NTbI 6AHKOBCKOro CYéTa).
3asaBuTennb: (©.1.0.)

(nognucob)




(HanmeHoBaHue cypa)

(appec cyna)
UcTeu: (®.1.0. UcTua)

(appec mecra utenncrea Ucrua)

(renedon Uctua)
OTBeTUMK:
(nonHoe HaMMeHOBaHWE KpeAUTHOI opraHn3ayum (6aHka))

(appec MmecTa HaxoXAEeHUA KpeaNTHON opraHn3auum)

(TenedoH KpegUTHOI opraHnsauum)

(Hacen&HHbIN NYHKT) « » roga

WCKOBOE 3AABNEHWE**
0 Bo3MelyeHun yujepba

Mexpy (®.1.0. UcTya) c ofHON CTOPOHBI N (nonHoe
HaunmeHoBaHme KpeanTHOI opraHn3sauun (6aHka) c apyroii ctoponbl 6bin 3aKnOYEH forosop 06 NCNONb30BaHUN
3NEeKTPOHHOro cpefcTBa nnaTexa N2 6aHKOBCKOI KapTbi: .

« » rofa c 6aHKoBCKOW KapTel, npuHagnexawe Ucruy, 6bina cncaHa AeHexHan cymma B
pazmepe py6neii.

BblweykasaHHyI0 NNaTéxHylo onepauyuio Mictey He coBepluan, 6aHKOBCKYI0 KapTy TPeTbUM N1Liam He nepefaBan.
« » roga Ucruom B agpec KpeauTHOI opraHnsaumnm

(HaMmeHoOBaHMe KpeguTHON opraHusaunu) 6eino HanpaeneHo 3aABneHue o6
ncnonb3oBaHum 6e3 cornacuA UcTuya anekTpoHHOro cpefcTBa nnatexa c Tpe6oBaHnem BO3IMECTUTL CyMMY
HeCaHKLMOHMPOBAaHHOIO CNNCAHMA AeHEXHbIX cpefcT (Aanee - 3anBneHue).

CooTBeTCTBYIOLWNI OTBET Ha 3aABAEHNE NOCTYNMA « » roga. CornacHo faHHOMY OTBeTY
KpeautHan opraHnsauus oTkasanacb BO3MeCTUTb yuiepb B pasmepe feHeXHbIX CpefCcTB, CNMCAHHbIX co cuéTta WcTya 6es
cornacuvs nocnegHero.

CuynTaem BbilleyKa3aHHbIA 0TKa3 6@30cHOBaTeNbHbIM N HE3aKOHHBIM, NOCKONBbKY Y McTua nMeloTca foKasaTenbCTBa,
nofTBepXKAaloLine HecCaHKUMOHMPOBaHHOE NCNONb30BaHNe ero 6aHKOBCKNIN KapTbl TPETBUM NNLIOM.

[na pokasbiBaHnA $paKTa HeCAaHKLMOHUPOBAHHOIO NCNoNb3oBaHnA Baweil 6aHKOBCKOIN KapTbl TPETbUM NNLIOM
pPeKoMeHAyeM M3NoXuUTb Baly cuTyaunio HenocpeaCcTBEHHO B UCKOBOM 3aABEHNN.

B kauyecTBe o6pa3ua MOXKHO PaccMOTPeTb CNeAYIoLYIO CUTYaLuio: «B deHb cnucaHus OeHexHbIX cpedcme Mcmey Haxodunca
e zopoode B..., 00HAKoO, co2nacHo caedeHUsM NoAyYeHHbIM U3 KpedumHoli opeaHu3ayuu, cnucaHue 0eHeXxHbIX cpedcms
npousowno 8 zopode K... .B nodmseepxdenue daHHoz0 (hakma umeemca Yek U3 MazasuHa, Haxodawezoca e zopode B..., ymo
nodmeepx0daem ucnonb3osaHue 6arkosckol Kapmer Ucmuyom e 2opode B... 8 0eHb HECAHKYUOHUPOBAHHO20 CNUCAHUA
OeHexHbIX cpedcme».

CornacHo cT. 333.36 Hanorosoro kogekca Poccuiickoin Degepauum ot 05.08.2000 roga:

«Om ynnamel 20cydapcmeeHHoll nownuHel no denam ... oceoboxdaromesn: 4) ucmuybl - N0 UCKAM, CBA3AHHBIM € HAPYWeHUeM
npas nompebumeneti».

Ha ocHoBauun BbllleyKa3aHHOro, npowy:

- B3blcKaThb ¢ OTBeTUMKa B nonb3y McTua, B cuéT Bo3MeleHns yulep6a, feHexHble cpeicTBa B pasmepe
py6nen.

MpunoxeHns:
1. Konua 3assneHuns UcTua o Hecornacum ¢ nponsseAéHHbIMI onepaymamm ¢ 6aHKOBCKOI KapToi.
(Ha ykasaHHom 3aaeneHuu 00/IKHA CMoAMbe ommemka o eé€ nonyyeHuu Omeemyukom (wmamn 6aHka)).
2. Konus otBeTta OTBeTuMKa Ha 3asABNeHe O HECOTrNIacuM C NPoU3BeAEHHBIMI onepaynamMn ¢ 6aHKOBCKOI KapToil.
3. Konusa yeka U3 mara3unHa o COBepLIEHHON NOKyNKe Nnn6o KONNsA YeKa o0 NpousBefeHHoN onepayun B 6aHKkomaTe, B ieHb
HECaHKLVOHNPOBaHHOIO CNNCAHNA ieHeXHbIX CpefcTB ¢ 6aHKOBCKOM KapTbl.
(fanHbie dokazamenbcmea Heo6xo0uUMOo NpunoXums, 014 mozo, Ymo6bel noOmeepdume HaxoxoeHue 6aHKo8cKOl Kapmbl Npu
Bac. B kayecmee dokazamenscmea mo2ym 6bImb UCN0/Ib308AHbI U UHbIE DOKYMeHMbI).
4. Boinucka no c4ETy 6aHKOBCKOI KapTbi 332 NEPUOA «___ » r.no« __ » F
(YkazarHyto ebinucKy no c4émy 6aHKoscKol kapmel 803MOXHO 3aKA3ame HenocpedcmeeHHo 8 6aHKe).
5. Konum HacTosAwwero NCKOBOTo 3aABNeHNA ANA CTOPOH Y4acTBYIOLWWX B gene.

Ucrew;: (®.1.0.) (noanucob)




ONA 3AMETOK:
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