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1. TepMuHbBI 1 onipeeieHusl, NpuMeHsiemblie B /lorosope

ABTOpH3anusi — mpolueaypa pacrnosHaBanus Knumenra B cucreme iBank2 ¢ menpto momydenus
bankoM moaTBepkACHUS BO3MOXKHOCTHU IpenocTaBieHus KimeHTy noctyna K onepanusM B CHCTEME
iBank2.

ABTOpHM3allMOHHbIE JaHHbIe — JIoTuH KineHra, mpucBanBaemblii baHkoM, U caMOCTOSITENBHO
co3naHHbIil KinmenTom mapoiib.

AyTeHTH(UKAIUSA - TIPOLIEypa MPOBEPKH MOUIMHHOCTH KineHTa, mo3Bosisfomas J0CTOBEPHO
yOenuthcss B TOM, uTo KimeHT, mpeabsBUBIIMI CBOMl HMIEHTU(UKATOP, HA CaMOM Jieje SBIIAETCS
uMeHHO TeM KiimenToM, wuIeHTH(UKATOpP KOTOPOrO OH HCHOAb3yeT. [[ias 3Toro OH JOJKeH
MOATBEPAUTD (PakT 0OsagaHust HEKOTOPOI HHPOPMAIIHE, KOTOpas MOKET ObITh JOCTYITHA TOJIBKO MY
onHomy (maposib, K04 H T..). [TOJOXKHUTEIBHBIM pE3yabTaTOM ayTeHTH(HUKAIIMH CUYATACTCS
cosnajienue Jlornna Knuenta ¢ coorBercTByromum emy [laponem.

Bank — AkuuonepHoe o6miectBo «MuBecTumonHsiii Kooneparusueiii bank» (AO «MK baHky),
B T.4. MockoBckuii pumman AO «MK banky.

be30T3bIBHOCTL TEpeBO/Ia [I€HEKHbIX CPeICTB — XapaKTePUCTHKA IEpeBO/a JACHEKHBIX
CpeICTB, O0O3HAUaOIIass OTCYTCTBUE WM TPEKpAIIeHHEe BO3MOXXHOCTU OT3bIBA PACIOPSKEHUS
KrnuenTa 06 ocymiecTBieHnN epeBoia ICHEKHBIX CPEACTB B OMPEICTICHHBIII MOMEHT BPEMEHHU.

BioknupoBoYHOe €JI0BO — YHHKaIbHOE CIIOBO, ompezenseMoe KimeHTOM MpHu perucrpaiuu B
cucreme iBank2 ucnons3yemoe Kimenrom i 61okupoBanus cBoeit pabotsl B Cucteme iBank2 mo
TeneoHHOMY 3BOHKY B baHk (Hampumep, B ciiydae komnpometanuu Kiroua DIT).

JAucrannuonHoe OaHkoBckoe oOcay:;xkuBanue (JIABO) — TexHOIOrMsS NPENOCTABICHUS
0AHKOBCKUX YCIYI Ha OCHOBAaHUU PACIOPSDKEHUN, AOKYMEHTOB M HH(OpMaluU, MepenaBaeMbIX
Knuentom B bank ynaneHHelM o0pa3oMm (06€3 ero HEMOCpeJICTBEHHOro BHM3UTa B baHk), ¢
UCIOJIb30BaHUEM CPEICTB TenekoMmyHukaiuii (Mutepuer).

JloroBop 00 wucnojb3oBaHuM CHCTeMbl JHCTAHIHMOHHOIO OAHKOBCKOIO O00C/JIY:KMBAHMA
«Hnrepuer — bank iBank2 B AO «MK Bbank» (115 pusuueckux mnui) (JloroBop 06 ucnoap30BaHuN
Cucrembl iBank2) — nmorosop, 3axmouyaembiii mexay bankom u KimeHTOM myTeM MOAMUCAHUS
3asBiIEHMS O IPUCOEINHEHUH K JJOTOBOPY;

3asBiaenue (Odepra) 0o npucoeMHeHNN (J1anee — 3asBieHue) - 3asBICHUE O IPUCOEAUHEHUN
m100 u3MeHeHuu ycayr K JloroBopy o0 wucnonb3oBaHMM CHCTEMBI JUCTAaHIIMOHHOTO OAHKOBCKOTO
oocnyxuBanus «MAurepHer — Bank iBank2y» (s ¢usnueckux i) B AO «MK Bank», coneprkariee
cBeaenust o KimeHrte u sBistonieecs HeOThbeMJIEMOI YacThi0 BhIlIeyKazaHHOTO [{oroBopa.

HNuble 3/1eKTPOHHbIE [TOKYMEHTHI — It000i JOKYMEHT B DJJIEKTPOHHOM BHUJE, KpoMe
pacniopsbkenus, co3nanublii Kirenrom n bankowm B cucteme iBank?2.

Kauent — (usudeckoe JUIO, pe3UIEHT WU HepesuaeHT Poccuiickoit ®denmeparum, iBank?2
3axnmrounBIInit ¢ bankom JloroBop 6aHKOBCKOTO cyeTa U GAHKOBCKOTO OOCITYKUBAHUS.

Komnpomerauust aBTOpU3AIMOHHBIX JaHHBIX — (aKT JOCTyla MOCTOPOHHETro JHIa K
3aIuIaeMoil HHPOpMaIH.

Jlorun (uaeHTH(UKATOpP) — YHUKAIbHAs IOCIEI0BAaTEIbHOCTh CUMBOJIOB (KOMOHMHAIuUs OYyKB
u/umi 1udp), npucBauBaemas KnreHTy baHKOM M MO3BOJSIONIAsT OJHO3HAYHO HACHTU(UIIMPOBATH
Knuenra B cucteme iBank?2.

MoouabHoe npuioxenue «MK Bank» - npuioxenue (mporpamMMHoe oOecredeHue) uis
MoOmIbHOTO yCTPOICTBA, NpeaocTaBisromniee KiimeHTy BO3MOXKHOCT oCTyma K cucteme iBank2 mmst
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OCYIIECTBIICHHSI ~ OMEpanuid, MPEeIyCMOTPEHHBIX HacTosumM JloroBopom. (/Ins  ycTaHOBKH
npunoxenus «MK bank» Ha Mo6uibHOe ycTpoiicTBO, KiIMEHT caMOCTOSITEIbHO COBEpIAET ACUCTBUS
B coorBeTcTBUM ¢ [lopsimkoMm mpemoctaBieHust nocTyna kK cucreme iBank2, wepes moOwmibHOe
npuwioxkenne «MK bank» n. 10.8. wHacrosmiero Jloroopa). Knument npuaumaer Ilonutuxy
koHpuaenmanpHoctd  ([Ipunoxenne Ne4 k  Hacrosmiemy JloroBopy) mpu  HCIOJIb30BaHHU
MoOunpHOro npunoxenus « 1K bank».

Mo6ujibHOe YCTPOICTBO — DIIGKTPOHHOE YCTPOWUCTBO (MOOWMIBHBIA TenedoH, cMapTQoOH,
IUTAHIIET W T.I1.), paboTaroliee Ha onepanroHHbix cucremax: 10S, Android, Haxoasieecs B JTHYHOM
nosib3oBaHuu KimeHTa, umeroniee MOOMIIBHBIH HOMEpP OIEpaTopa COTOBOM CBSI3U (Hajee — HOMep
MOOMJILHOTO YCTPOIiCTBA) M TMOJKIIOUYEHHUE K MOOWIBHON (TOJIBMIKHOW pagroTerneOHHOMN) CBS3U
1/n MHQOPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHOHN cucTteme «HTepHeT.

MomMeHT 0e30T3BIBHOCTH II€PEBOJIa JCHEKHBIX CPEACTB HACTYNAE€T C MOMEHTA CIHCAHUS
JIEHEKHBIX CPEJICTB CO CUETA IIaTEIbIIMKA.

OpaHopa3oBblii Mapoab — JAUHAMHUYECKas ayTeHTU(UKalMOHHAs MH(oOpMaIys, reHepupyemMas
JUIS €JUHUYHOTO MCIIOIb30BAHMUS.

Oduumnanbubiii caiit banka (caiit banka) - crpanuna banka B cetu HHTrepHer,
pacrioyioskeHHast 1o ajapecy: Www.icbru.ru

Mapoas (JonroBpeMeHHbIli MapoJb) — Tapoib Ui BXxomga B cucremy iBank2.
CamocrosTenbHO co3aanHas KimeHToM nocieaoBarenbHOCTh CUMBOJIOB, JJIMHA KOTOPOH HE MeHee 6
CHMBOJIOB, COJEpXamas JaTUHCKUE OYKBBI B pasHBIX pErucTpax, HU(Psl W NpPOYHEe CHMBOJIBI
UCTIOJIb3yeMasi UTsl TOATBEPKACHUS TpuHaiexkHocTH nentndukaropa Kinuenry.

IlepeBon neHe:xXHBIX cpeAcTB — JciicTBUS baHka, ocyllecTBisieMble B IIpelenax oOcCTaTKa
JICHE)KHBIX CPEJCTB, HaXoAsAIMxcs Ha cuere KimeHra - marenpliyka, HA OCHOBAHUM IEPEJaHHOIO
Knuenrom ¢ ucnonbp3oBanueM cuctembl 1Bank2 pacnopspkenus (MM akienrta) Ha OCYIIECTBICHHE
nepeBoia B paMKax NpUMEHSeMbIX (opM OE3HATUYHBIX pPACYeTOB, B MEISIX MPEIOCTaBICHUS
JIEHEKHBIX CPEJICTB MOJYyYaTEeI0 CPEACTB.

IIpocrass 3nextponnas mnoanuch (IIpocras 3II) — »>nekTpoHHas NOANUCH, KOTOpas
MIOCPEACTBOM  HCIOJb30BAaHUSI KOJOB, TMapojied WJIM UHBIX CPEACTB MOATBEpPXKIaeT (akT
(bopMHPOBaHUS AIEKTPOHHON MOJMUCH OIPENEICHHBIM JIULIOM.

IIpoToxoubl onepaunii — (haiiyibl WM 3amUCH 0a3bl TAHHBIX, COJIEPHKAIINE B XPOHOJIOTUYECKOM
MOPSAJIKE CBEJCHUS O AEUCTBUAX MOJIb30BaTEINs U UHBIX COOBITUAX B cucteMe «HTepHeT-bank
iBank2».

PacnopsiskeHue - 3JIEKTPOHHBIM IIJIATEKHBIA JTOKYMEHT, CO3JaHHbId KimeHToM B cucreme
iBank2 u oopMiieHHBIH B COOTBETCTBUU C TPEOOBAHUSIMU 3aKOHOJIATEIBCTBA, a TAK)KE JIOTOBOPAMH,
3aKJI0YEHHBIMU Mexay bankom u Kimnentom.

Cucrema JHCTAHIHOHHOrO OaHKOBCKOro o6cay:xkuBanusi «Untepuer - Banmk iBank?2
(cucrema iBank2) — CcOBOKYMHOCTh MPOrpaMMHO-aNMapaTHBIX CPEICTB, YCTAaHABIMBAaEMbIX Ha
tepputopun Knmnenta w banka, m cornacoBaHHO »kciutyatupyeMbeix Knumentom m bankoMm B
COOTBETCTBYIOIIMX YACTAX C LEJIbI0 OOMEHa paclopsLKeHUSMHU, AOKYMEHTaMH M HHpopmanueid B
AMEKTPOHHOU opme U 0e30yMakHbIX pacueToB Mexay bankom u ero Kinuenramu, odecrieunBaromiast
MOJITOTOBKY, 3aIIUTY U 00paOOTKY TOKYMEHTOB B 3JIEKTPOHHOM BHUJIE C UCIIOJIb30BAHUEM AJIEKTPOHHO-
BBIUHCIIUTENBHBIX CPEJCTB 00paboTkN nHpopManuu U myoauyHoi cetu MHTepHeT, B KOTOPOil Takxke
peajin30BaHa BO3MOXKHOCTb JIOKA3aTEeNIbHOTO pa3pelieHus] KOH(MIUKTHBIX CHUTyallud Ha OCHOBE

MMPUMEHCHUSA CUCTEMBI 3allIlUTHI, COCTOS[H.[CfI U3 CIICHUAJIBHBIX MMPOrpaMMHBIX U TEXHUYCCKUX CPEACTB,
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OpPraHMU3alMOHHBIX MEP U JOTOBOPHO-TIPABOBBIX HOPM.
B pamkax Hactosiero [loroBopa cucrema iBank2 siBnsiercst 37€KTpPOHHBIM CPEACTBOM ILIATEXa.
Coo0menne — TekcroBoe yBenomieHue banka, HampaBieHHoe KiMeHTy ¢ MCHOJIb30BaHUEM

SMS-coobmenus/Push — yBemomiieHusi (BCIUIBIBAIOIIEE OKHO HEOOJBIIOTO pa3Mepa, Ha JKpaHe

MoOmIIbHOTO yCTpOKCTBa, HcTonb3yemoro Kinentom).

Croponbl — bank u Kiuenr.

Cuer - 0aHKOBCKMH (TEKyluH, CYET MO BKJIALy, cUeT OAHKOBCKON KapThl) CYET, OTKPBITHIN
Kimmenty baHkoM Ha OCHOBaHMM 3aKJIIOYEHHOro Mexay baHkom u KiameHTOM B COOTBETCTBUU C
TpeOOBaHUSAMHU JICHCTBYIONIETO 3aKoHOJaTenbcTBa Poccuiickoir denepanuy COOTBETCTBYIOLIETO
JloroBopa 6aHKOBCKOTI'O CUETa.

DJIeKTPOHHBIH 10kyMeHT (D) — COBOKYMHOCTh OailT, coiepkamiast (PMHAHCOBBIA TOKYMEHT
(mmaTexxHoe pacnopsbkeHue) win uHpopMannoHHoe coobmenne B Cucreme «MHTepHEeT-baHk
iBank2y.

JaextponHas noanuck (1) — uHPOpMaLKs B AIIEKTPOHHOHN (opMe, KOTOpast MPUCOSINHEHA K
apyroii nHpOpMAIMKA B 3JIEKTPOHHOU (popme (moamuceiBaeMoil WH(GOpMAIMK) WIM WHBIM 00pa3oM
CBsi3aHa C TakoW MH(oOpMAaIel U KOTopasi UCIOIB3YeTCsl Ul ONPEIeJICHUs JIUIA, TIOANKCHIBAIOIIETO
nH(pOPMALIHUIO.

Push-yBexomiienne — TekcToBOE COOOIEHHE, OTIpaBisieMoe baHKOM ¢ MCIIOIb30BaHHEM CETH
WNuTteprer Ha MOOMIBHOE YCTPOMCTBO C YCTAHOBJICHHBIM Ha HeM MoOWIBHBIM mpriiokeHneM «MK
bank» .

SMS-coo0menne — TEKCTOBOE COOOIICHHE, HAINPaBIsEMOE IUIATEKHONW CHCTEMOH Ha HOMEp
MOOMIBHOTO ycTpoiicTBa Knuenra.

2. lIpeamer Jlorosopa

2.1. Hacrosimuii JloroBop ycTaHaBIMBAeT IMOPSJIOK MPEIOCTABICHUS OaHKOBCKHX YCIYT
Knuenram ¢ ucnonp3oBanueM cuctemsl iBank2 u onpenensier npasa, 00s13aHHOCTH U OTBETCTBEHHOCTD
CropoH.

2.2. Hacrosiuit JIoroBop siBisieTcss JOrOBOPOM IMPUCOEIUHEHUS, MOPAIOK 3aKIIOUEHHS U CPOK
neictBus Hacrosuero /loroBopa, ycranosieHs! n.1m.15.1 — 15.6.

C MomeHTa mnpucoequHEHHs K Hacrosimemy JloroBopy, KimeHT mnosyyaeT BO3MOXKHOCTh
COCTAaBIISATh, YIOCTOBEPATh U NepeaaBaTh B baHK pacnopsikeHus B LESIX OCYLIECTBICHHS MEPEBOIOB
JICHEKHBIX CPE/ICTB, & TAKIKE UHBIX JJOKYMEHTOB C TIOMOIIbI0 crcTeMbl iBank2.

2.3. Ilpucoenunssace k HactosmeMy Jloroopy Knuent npenocrasnsier banky npaBo (3apanee
JlaeT akIenT) Ha CHUCaHHe KOMHCCHOHHOTO BO3HArpaxjaeHus co cdyera KimeHTa B COOTBETCTBHM C
Tapucdamu banka.

2.4. C momenTa aBropusanuu Knuenra B cucteme iBank2 KmmeHT momydaer BO3MOXXHOCTH
OCYILIECTBIATh MEPEBOJbI U JPYrue ONepaluy C JAEHEKHBIMH CpPEACTBAMHU IO CBOUM OaHKOBCKHM
cueTaMm ¢ oMoIsio cuctemsl iBank2 B cetu MHTEpHET.

3. CoruianieHus CTOPOH

3.1. CTOpOHBI IMPU3HAKOT, YTO MUCIIOJIB3YCMbBIC JJICKTPOHHBLIC JOKYMCHTLI, IHOATBCPIKACHHBIC
KnuenToM ¢ HMcnonb30BaHUEM HpOCTOfI QH, MNOATOTOBJICHHBIC W INCPCAAHHBIC C HCIOJB30BAHUCM
CHUCTCMBbI iBan k2, OKBHUBAJICHTHBI  AHAJIOTUYHBIM  OJOKYMCHTaM  Ha 6yMa)KHOM HOCHUTCIIC,
CO6CTB€HHOpy‘-IHO noAIMMCaHHBIMHA CTOpOHaMI/I u O(I)OpMJICHHBIMI/I B COOTBCTCTBHH C TpeGOBaHI/I}IMI/I
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3akoHoJaTenbcTBa Poccuiickoit depepannu, U MOPOKAAIOT aHAJOTMYHBIE UM IpaBa M 00S3aHHOCTH
Cropon.

3.2. CTOpoHBI NMPH3HAIOT, YTO MpHUMEHsieMas B cucreme 1Bank2 kpunrtorpaduyeckas 3amura
uHpopmanuy, oOecreynBaromas MmHU(poBaHUEe, KOHTPOJIb LEIOCTHOCTH U co3xganue Il ¢
npuMeHeHneM lIporpaMMHBIX WM AmmapaTHbeIX cpelncTB ycwiieHHoW DI mocrarouHa uis 3amiuThl
nHpOpMAIUU OT HECAHKIIMOHUPOBAHHOTO I0OCTYIIA, TIOATBEPXKACHHS MTOUTMHHOCTH 1 aBTOpcTBa /1.

3.3. CTOpOHBI MPU3HAIOT B Ka4eCTBE €JIMHOM IIKAJIBI BpeMEHH Ipu padote ¢ cucremoii iBank?2
MockoBckoe mnosicHoe BpeMs. KOHTpOIbHBIM SIBISIETCS BpeMs CHCTEMHBIX YacOB allapaTHBIX CPEICTB
banka.

3.4. CTOpOHBI PU3HAIOT, YTO MPUMEHseMbIe B cucTeMe iBank2 mMexaHW3MbI JONOIHUTEIBLHOTO
MOATBEPXKIEHUS JOKYMEHTOB ¢ noMmouiblo OHOpPa30BOro maposis, SBISIOTCA HaJAEKHBIMU.
JlokyMeHThI, TpeOytomme mnoAaTBepxkaeHuss OIHOPa30BBIM MapojieM, MHMpUHUMArTcs baHkoM k
HCIIOJIHEHUIO TOJIBKO B Cllydae HaJJIeKallero noArsepxacHus OQHopa3oBbIM MapoJieM, IMOITYYEHHBIM
1o ykazanHoMy Kiinentom B 3asiBiaeHun HoMepy MOOMIBHOTO yCTpONCTBA.

3.5. Croponbl npu3HAOT, 4TO Moanenka OXHOPa30BOro Mapois, s HoATBepxkiacHUs D] or
NMCHU KJII/ICHTa, HEBO3MOXKHa 0e€3 BJIaACHU S KJII/IGHTOM, YKa3aHHbIM B 3asaBieHnun u

3aperucTpupoBaHHbIM B cuctemMe iBank2, Homepom MOOHIBHOTO yCTpOMCTBA.

3.6. CTOpOoHBI TPU3HAIOT, YTO BO3MOXKHOCTH BOCIIPOM3BEICHHS B DJEKTPOHHOM BHJIE U Ha
OYMaKHBIX HOCHUTEISIX TPHUHATOTO K HMCIOJHEHHWIO M HMCIIOJHEHHOTO IUIATE)KHOTO PACIIOPSIKEHHS C
oTMeTkamMH baHka ocymiecTBisieTcst ¢ ucrosib3oBanueM cuctembl 1Bank2. IMonydenue rmmare:xHOro
pacriopsbkeHHss Ha OyMakHOM HOCHTeNe ¢ OTMETKaMH baHKka MOKET OCYIIECTBIIATHCS Takke B oduce
banka no mecty obcnyxuBanus cuera KinneHnra B COOTBETCTBUM € peXKMMOM paboThl baHka.

3.7. CTOopoHBI TPHU3HAIOT, YTO (POPMUPOBAHUE TMOIIOKHOTO DJIEKTPOHHOTO JOKYMEHTa, PaBHO
KaK UCKaxeHHe chOopMHUPOBAHHOTO DIIEKTPOHHOTO JOKYMEHTA, a Takke (popMHpOBaHHE KOPPEKTHOU
DNEKTPOHHOW TOIMKUCH TIOJ] TTOJIOKHBIM DJIEKTPOHHBIM JJOKYMEHTOM TPAKTHYECKA HEBO3MOXHO 3a
HCKJIIOUCHHUEM CIEAYIOIINX CUTYaAIIHI:

- ABTOpH3anMoOHHbIEe JaHHbIE KiMeHTa CKoMIIPOMETHPOBAHBI;

- TpeTpuMu nHIIAMU TIOTYYEH JOCTYN K ABTOPU3AIMOHHBIM JaHHBIM, CpeicTBaM CO3daHUs

BHGKTpOHHOﬁ IoAIIMCH WK CBA3aHHBIM C HUMH KOMIIOHECHTaAMHU HH(i)OpMaHHOHHOﬁ CHUCTEMbI KJ'II/IeHTa;

- Tperbumu smmamu monmydeH noctyn k SIM-kapre ¢ HOMepoM MOOHIBHOTO YCTPOMCTBA,
yka3zanHoro KimentoM B 3asiBJI€HNUHN, KOTOPBIA UCTIONB3YETCS IS TIOTYYECHHUS KOJIOB, MTApOJICH.

3.8. Cropons! mpusHaioT, 4to [IpOTOKOIBI ONeparmii, 3amoIHIeMbIE MOCPEACTBOM CHCTEMBI
IBank2, moryt wucnosip30BaThCs B KauyeCTBE JI0KA3aTEIbCTBA aBTOPCTBA MPOBOIUMBIX KiteHTOM
ornepanuu.

4. IIpaBa Kinenra

KumenT umeer npaso:
4.1. JludHO WM TOCPENCTBOM TeleOHHOM CBs3M OJIOKMpOBaTh B cucTeMe i1Bank2 coro

YUETHYIO 3alIUCh 110CIIE IPOU3HECEHHsI bIOKMPOBOYHOTO CJI0Ba.

4.2.  CaMoCTOSTENBHO B JIF000E BpeMsi H3MEHATh CBOM MapoJib J0cTyma K cucreme iBank2.

4.3. Tlomyuatp oT banka moxkyMeHTH ¥ HH(OpPMAIINIO, KOTOPBIE CBSI3aHBI C MCIIOJIb30BaHHEM
Kiuentom cuctembr iBank2 wa OymakHOM HOCUTENe B BHJIC BBIIHCKH IO CYETy WM HMHBIX

JAOKYMCHTOB Ha OCHOBAaHHHU 3asIBJICHUA Knnenra.



4.4. OOpatutbea B bank ¢ TpeOoBaHHMEM NMPHOCTAHOBUTH NpEAOCTaBlieHHEe baHKOM yciyr ¢
ucrons3oBanuem cuctembl  1Bank2.  IlpuocraHoBka mpenmoctaBieHuss baHkom  yciayr ¢
ucroyib30BaHueM cuctembl 1Bank2 ocymectBisiercss mo nucbMeHHOMY 3asiBiieHHI0 KimeHta B
MIPOU3BOJILHOM (hopme.

4.5. Oto3BaTh CBOH D3JIEKTPOHHBI JOKYMEHT B IOPSAJKE, IPEIyCMOTPEHHOM HACTOSILIUM
JloroBopoM, 10 MOMEHTa HACTYIJICHUsI OE30T3bIBHOCTH MEPEBO/IA ICHEKHBIX CPE/ICTB.

4.6. IlpemocraBisiTh TOKYMEHTHl W WHGpopManuio B baHk Ha OyMa)kHOM HOCHTEJE B ClIydae
HEBO3MOYKHOCTH MCIIOJIb30BaHMs crucTeMbl 1Bank2.

4.7. IlomyuyaTh KOHCYJIbTAllMOHHYIO NOJIEPXKY baHka B Xxoze 0OCIyXUBaHUS B CHUCTEME
iBank2 B pabouee Bpemst banka.

5. Oos13annocT Kimenra

Kaunenr o0s13au:
5.1. Tlepen HayayoM dKCIUTyaTalluu yOEIUTHCS, YTO €r0 aBTOMATH3MPOBAHHOE pabouee MecTo

COOTBEeTCTBYET TpeboBanusM cucteMbl IBank2 ([Ipunoxenue Ne3 k Hacrosiemy Jlorosopy).

5.2. OOecmeynTh COXPAaHHOCTh, HEPA3TJAICHHE M HEPACIPOCTPAHCHHE AaBTOPU3ALMOHHBIX
JaHHBIX, HE TIepeaBaTh TpeThuM JintaM SIM-kapTy ¢ HomepoM MoOOUIIBHOTO yCTPOHCTBA, YKa3aHHBIM
Knuentom B 3asBiieHUMH, KOTOPBIM HCIIOJIB3YeTCS [UId MOJY4YEHMs] KOJOB, Maposiei, a Takxke
BbiiokupoBoOYHOE CIIOBO.

5.3. Coobuuth banky 00 00HapyXKeHHH MTOTBITKA HECAaHKIIMOHMPOBAHHOTO JTIOCTYTA K CUCTEME
iBank2 ne3amennuTenbHO, HO HE TO3/IHEE CIICYIOIIETO THS C MOMEHTa OOHAPYKECHUSL.

54. B cnydae yTpaThl WM ~KOMIPOMETAlMM  ABTOPHU3ALMOHHBIX  JIAHHBIX  JIHOO
bnoxupoBouHoro cinosa, yrparsl SIM-kapTbl ¢ HOMepoM MOOUIIBHOTO YCTPONCTBA, KOTOPBIN yKa3aH B
3asBIIEHUH, U /WU UX MCIOJIB30BaHUs Oe3 cormacus KiaueHnra He3amMeUIMTEILHO COOOIIMTL 00 3TOM B
bank.

5.5. BemonHATe Bce ycioBusi Hactosimero JloroBopa, pekoMmeHmanuu ~banka 1o
UCIIOJIb30BaHUIO cucTeMbl 1Bank2, B T.4. TpeOoBaHus TO COOMIONCHHUIO HWH()OPMAMOHHON
0€30I1aCHOCTH.

5.6. He pexxe omHOTO pa3a B HENENIO, a PH HAIMYHUU €KETHEBHBIX TUIATEKEH HEe pexke OJHOTO
pa3a B JeHb, MpuHUMAaTh B cucteme iBank2 wuHpopmaimio (BBIMUCKH MO CYETaM, COOOIICHHUS
cB00OOHOrO (hopMaTa, UHbIE IOKYMEHTHI), IepelaHHyI0 baHKOM, U TPOU3BOJIUTE CBEPKY ILIATEXKEH.

5.7. Cobmomate cornacoBaHHbli CTOpOHaAaMU MOPSIIOK  THOJATOTOBKM M 3aIOJHEHUS
ANEKTPOHHBIX IOKYMEHTOB.

5.8. Tlo mepBomy TpeOoBanmio banka, HO He mo3mHee 2 (/IByX) paboumx mHEH C 1aThl
MOJIyYE€HHUsI TaKOro TpeOOBaHHUS, NMPEIOCTaBUTh KOIMWU OTIPABICHHBIX WIM MOJydeHHbIX O/ Ha
OyMaXHOM HOCUTEJIE, 3aBEpEHHbIE COOCTBEHHOPYYHO! MOIHUCHIO.

5.9. TIlpemocraBnsate 1o 3ampocy baHka JSOKYMEHTHI W CBEIEHHs, HEOOXOAWMBIE B
COOTBETCTBHH C TPEOOBAHUSIMHU 3aKOHOJIATENIbCTBA, a TAKXKE MHbIE CBEACHUS M JIOKYMEHTHI 110 3apocy
banxka.

5.10. CBoeBpeMEeHHO 3HAKOMHTHCS M PYKOBOACTBOBATHCS aKTYAIbHON WH(pOpMAIuei mo padore
B cucrteMe iBank2, pa3menieHHoi Ha 00MIeT0CTYHBIX pecypcax banka (MHPOPMAIMOHHBIX CTEHIAX
banka B Mectax o0ciTy)KMBaHUs KJIMEHTOB W/WK Ha caiite banka mo aapecy: Www.icbru.ru).

5.11. Cobmonats TpeOoBanus «PekoMenaanuii mo 3amuTe WHOOPMALUK TPU UCMIOIH30BAHUHU
CHCTEM DJIEKTPOHHOTO JOKyMEHTO000poTa B cucteme iBank2 s ¢usuueckux JUIp, pa3MelieHHbIe
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Ha caiite banka mo agapecy: WWw.icbru.ru.

5.12. B mepuoa mosip30BaHus cucreMoit iBank2, Ha ycTpoicTBax, HCIONB3YEMBIX IS pabOThI B
cucteme 1Bank2, wucnosiap30BaTh JIMIIEH3UOHHOS AHTHBHPYCHOE MPOrpaMMHOE OO0ECIeUCHHE C
HACTPOWKAMH, TIO3BOJIIIONIMMHE TOJJCP)KUBATh AHTUBUPYCHBIE 0a3bl JAHHBIX B aKTyaJbHOM
COCTOSIHUH.

5.13. B mopsake, ycraHoBieHHOM HactosmmMm JloroBopom u Tapudamu, orurayuBath
OKa3bIBaeMble baHKOM yciIyru. ApecT JEHEXHBIX CPEICTB Ha CUeTe, PUOCTAHOBJICHUE OMEpaIuii 1Mo
CUETy HAJIOTOBBIMH M JAPYTUMH YIOJHOMOYCHHBIMH OpraHamMu, He ocBoOokmaer KimeHta oT
00s13aHHOCTEH 110 oruiaTe ycayr banka mo oociaykuBanuto cucremsl iBank?2.

5.14. He ycrynath cBoM mpaBa TpeOOBaHUS W/WJIM HE OCYIIECTBIISITH NIEPEBOJI JI0JITA TI0 CBOUM
00s13aTeNIbCTBAM, BO3HUKIINM B COOTBETCTBHH C HACTOSALIMM J[OroBOpOM, B MOJB3y JHOOBIX TPETBUX
nui 6e3 MUCbMEHHOTO coriacus banka.

5.15. CpoeBpemeHHo HH(pOpMHUpOBaTH baHK B NMHUCBMEHHOM BHJIe 00 M3MEHEHMSIX JaHHBIX
JTOKYMEHTa, YJOCTOBEPSIOIICTO JHYHOCTh, aJ[peca MecTa XKHUTEIbCTBa (TIPEObIBAHMSI), IPEAOCTABIISATh
OOHOBIICHHYIO WHpOpManuioo s CcBsi3u ¢ KiMEHTOM W Jpyrue CBeICHHUS, HEOOXOIAMMBIC IS
obcnyxuBanus Kiuenrta B cucreme iBank2, B Teuenue 3 (Tpex) paboumx THEW C MOMEHTa TaKHX

U3MEHEHUH.

6. [IpaBa banka

bank nmeer npago:

6.1. Ilpuxazom [Ipencenarens IlpaBnenus baHka ycraHaBIMBaTh €XKEMECSYHBIC JIMMHUTHI Ha
IIPOBEACHUE Ollepanuii 1o Bcem cueram Kiuenra.

6.2. llpukazom Ilpencenarenst IlpaBnenuss baHka ycTaHaBIMBaTh €KEAHEBHBIC JHUMHTHI Ha
MPOBEJICHUE onepalui 1o tuiry onepanui Knuenra.

6.3. B cmyuae KOMIIpOMETallMW WM YIPO3bl KOMIIPOMETAIMH ABTOPH3AIMOHHBIX JTaHHBIX
Kinuenra, ecu, mo MueHuto banka, Takue Mepsl HEOOXOIUMBI JiJ1s1 oOecrieueHrs 0e30MmacHoi paboThI B
cucteme 1Bank2, GnokupoBarh ydeTHyro 3amuch KimenTta wim morpeboBath or KimeHTa cMmeHy
mapoJist IS 1ocTymna B cucremy iBank2.

6.4. Ortkazare Knmenty B ucnonnenun DJ], moctymuBiiero mo cucreme iBank2 B ciydasx:
HEJOMYCTUMOCTH U HECOOTBETCTBUS 3HaUeHUH pekBu3nTOB D/I; ecnu Ha cuere KnueHTa oTCyTCTBYIOT
JICHE)KHbIE CpEACTBa, HEOOXOAMMBbIE MJI IPOBEJIEHUS ONepaluy; MPEBBIUIEH JIUMUT Ha CYMMBbI
MIPOBOAMMBIX orepanuii no cuety Knuenra; /1 He COOTBETCTBYIOT TpeOOBaHUSAM 3aKOHOAATEIHCTBA K
ux o(OpMIICHHIO, dJIEKTpOHHAs noanuchk Kinenra HeBepHa.

6.5. B cnyyae Bo3HMKHOBEeHHS y baHKa TEeXHUYECKMX HEHCIPABHOCTEH WM JPYTUX
00CTOATENLCTB, MPENATCTBYIOMUX MpUeMy U nepeade D] yepe3 cucremy iBank2, B omHocTopoHHEM
MOPSAJIKE MPUOCTAHOBUTH JO MOMEHTAa yCTpaHEHHs] HEMCIPABHOCTH AJIEKTPOHHBIA TOKYMEHTOOOOpOT
yepes cuctemy iBank2. B stom ciydae mokymMeHTO000poT Mexay CTOpOHAMH OCYIIECTBIISICTCS Ha
OyMaXKHBIX HOCUTEIISIX.

6.6. B omHOCTOpOHHEM TMOpsKE BHOCHTh HM3MEHeHHs B Hactosmmii JloroBop, Tapudsr c
peABapUTENIbHBIM yBenoMieHrneM Kimenrta B cpok He mo3auee S (I1satn) kamenaapHbIx JHEH 0 1aThl
UX BCTYIUIGHMSI B CHJIy MyTeM pa3MelleHus mHpopManuu Ha MHGOPMAlMOHHBIX CcTeHJIaxXx baHka B
MecTax 00CTy)KMBaHHs KJIMEHTOB M Ha caiite banka o agpecy: www.icbru.ru.



6.7. Tlocie npeaBapuUTENBHOTO MpEeayNpexXaeHUs o cucteMe iBank2 w/wnm no MoOunbHOMY
YCTPOMCTBY, OTKa3aTb B MCIOJHEHHM pacnopsbkeHus KimeHta o coBepuieHMH omepanuu (3a
UCKJIIOUYEHUEM OMNEpaIfii 1Mo 3a4MCICHUIO JIEHEKHBIX CPEACTB, MOCTYNUBIIMX Ha cueT Kimenra), mo
KOTOPOH HE MpEJCTaBICHBI JOKYMEHTBI, HEOOXOIUMBIE JJIs1 (PUKCHUPOBaHUS WHPOPMAINH, a TAKKE B
cllyyae BO3HHUKHOBEHHUS IIOJIO3PEHUH, 4YTO ONEpalud OCYIIECTBIISIOTCA B LENAX JIETaIU3aluu
(oTMBIBaHHSI) JIOXOJOB, IMOJYYCHHBIX IMPECTYIHBIM IMyTeM M (PUHAHCUPOBAHUEM TEppopU3Ma Ha
ocHoBaHuu nyHkta 11 cratem 7 @enepanpHoro 3akoHa or 07.08.2001 Nell5-®@3 «O
MPOTHBOJCHCTBUU JIETAIN3aUMU (OTMBIBAHUIO) JIOXOJOB, TOJTYYEHHBIX MPECTYIMHBIM IIyTeM, |
(UHAHCHPOBAHHUIO TEPPOPHUIMAY.

6.8. Ilocne mpeaBapUTEIbHOTO MPEAYNPEXICHHS IO MOOUIBHOMY YCTPOUCTBY, YKa3aHHOMY B
3asBIICHUHU, OTKa3aTh KIIMEHTY B mpueMe OT HETO PacHopsDKEHUS Ha MPOBEICHUE OTIepaIlHid 110 CUETY,
noanucaHHoMmy npoctoi OIl, B ciiyyae BbISBIEHHS COMHMTENbHBIX onepauuid. Ilpu sToM npuHuMaTh
or Kinmenra Tonpko HamiexamuMm o0pa3oM O(pOpMIIEHHBIE pacueTHBIE JOKYMEHTHI Ha OyMa)KHOM
HOCHUTEIE.

6.9. Orkazare Knmenty B or3piBe D/, mepemaHHOro B IESX OCYIIECTBICHHUS IEpeBOJa
JICHEKHBIX CPEJICTB, B CBSI3U C HACTYIUICHHEM MOMEHTa O€30T3BIBHOCTH. bBe30T3BIBHOCTH IepeBoja
JICHEKHBIX CPEJCTB HACTYIAET C MOMEHTA CIIMCAaHUsI ICHEKHBIX CPENICTB co cyeta Kimenra.

6.10. Otkazare Knuenty B 3akmtouenuu JloroBopa 6e3 0ObsICHEHUS IPUYKH.

7. Oos3annoctu bBanka

Bank o0s13an:

7.1. KoncynpTupoBaTh KireHTa 110 Bonpocam 3KcIutyaraiuu ciucremsl IBank2 u ee mactpotike,
B TOM 4HCJe, pa3MellaTb aKTyaJbHYI0 HH(pOpMaIMI0 Ha OOLIeNOCTYNHBIX pecypcax banka
(uHdopManoHHBIX cTeHnax baHka B mecrax oO0ciayXMBaHUS KIMEHTOB W/MiM Ha caiite banka mo
anpecy: Www.icbru.ru.).

7.2. TlpenocraBiars KitneHTy HEOOXO0qMMbIE pEKOMEH AN ISt pabOThI ¢ cucTtemoit iBank2.

7.3. llpunumare ot Kmmenta 3/ mo cucreme iBank? mpu ycnoBuM uX MpaBHIBHOTO
oopmienus u noarsepxkaeHus npocroit D11 Knuenra.

7.4. Tlo tpeboBanuto Kimenra GrnokupoBats B cucteme iBank2 yuetnyro 3anucy Kinenra wim
aKTUBUPOBATh paHee 3a0JIOKUPOBAHHYIO YYETHYIO 3allUCh MO MHCbMEHHOMY 3asiBieHMI0 KimeHra.
IIpu 3aounom oOpamenuun B bank Kiwmenta, mpoBecTH ero HIASHTU(UKAUIO U TOJY4YHUThH
biioxupoBo4HOE CI10BO.

7.5. YBenomiuath KimeHnTa o coBeplieHMM KaKIOW OIEpalud, MPOBOAMMOM IO cueTy ¢
ucnosp3oBanueM Cuctemsl iBank2, nyrem Hanpapnenust KiimeHTy COOTBETCTBYIOIIETO YBEIOMIICHHS
B cooTBeTCTBUHU C M.11.12.20 — 12.22 nacrosmiero Jlorosopa.

7.6. IlpenoctaBnsaTh o TpeboBaHuio KineHTa JOKYMEHTHI U HH(OPMAIHMIO, KOTOPBIE CBSI3aHbI
¢ ucnonb3oBanneM Kmmentom Cucremsl iBank2 Ha OymakHOM HOcHUTENE B BUJE BBIIHCKU IO CUETY
WA MHBIE IOKYMEHTHI 110 MUCbMEHHOMY 3asiBieHuto Kinuenra B redenue 5 (Ilatu) pabounx nHei.

7.7. BecTu M XpaHHUTbh apXUBBI IEKTPOHHBIX JOKyMeHTOB Crcrembl iBank2 B Teyenun 3 (Tpex)
JIET B COOTBETCTBUH C TIOPSIKOM M CPOKaMH, YCTAaHOBIICHHBIMH TSI PACYETHBIX JJOKYMEHTOB.

8. Bzaumnubie obsi3aTesibecTBa CTOPOH

CTOpOHBI B3aMHO 00513y10TCSI:



8.1. He mpemnpuHuMarh IeWCTBUH, CIIOCOOHBIX HaHecTH ymepO apyroi CropoHe uW/wimu
TPETHHM JIMIIAM BCIICICTBHE UCIIONB30BaHus cucteMbl 1Bank2.

8.2. Ctporo BBIMOMHATH TPEOOBaHMS TEXHUYECKOW M HKCIUTyaTAllHOHHOW IOKYMEHTAIMH II0
UCIIOJIb30BaHUIO cucteMbl 1Bank2.

8.3. CgoeBpemenHo wHpOpMHUpPOBATH Apyrylo CTOpOHY 000 BCEX cClydasXx BO3HUKHOBEHUS
TEXHUYECKUX HEUCIPABHOCTEH UM APYTUX 0OCTOSATENBCTB, MPEMATCTBYIOMMX 00MeHy D/1.

8.4. B cayyae oOHapy)KeHHS BO3MOXHBIX yrpo3 Oe3omacHOCTH cucTeMbl iBank2
HE3aMEeUITMTENbHO HM3BEIaTh JIPYr Apyra O HUX AJIS NPUHATHS COTJIACOBAHHBIX MEpP IO 3alUTe OT
HEIIPAaBOMEPHBIX JACHUCTBUN TPETHUX JIULL.

8.5. Ilpwm pa3perieHuu 5JKOHOMUYECKHX U MHBIX CIIOPOB, KOTOPHIE MOTYT BOZHUKHYTbH B CBSI3U C
UCIIOJIb30BaHUEM CcHCTeMbl 1Bank2, mnpemocraBisaTh B TNHCHMEHHOM BHJE CBOU  OICHKH,
JI0Ka3aTeIbCTBA M BBIBOJIBI IO 3aIIPOCY 3aWHTEPECOBAHHON CTOPOHBHI.

8.6. B ciyyae BO3ZHMKHOBEHMS BOIIPOCOB, CBS3aHHBIX C peaju3aiuel Hacrosuero Jlorosopa,
OHHU OyIyT pa3pemaThCs MyTeM MEePEeroBOPOB MEXIY YIOJTHOMOUYEHHBIMH MPECTaBUTEISIMA baHKa u
Knmenrom ¢ o0s3aTebHBIM COOTIOICHUEM TIPETECH3MOHHOTO TOPSIKA YperylIupoBanus cropoB. Cpok
OoTBEeTa Ha mIpereH3uio baHkoMm cocraBisieT 45 KaleHIApHBIX JHEH CO JHS IOJIyYE€HUs NpPETEeH3UU
bankowm.

9. OTBercTBeHHOCTH CTOPOH

9.1. baHk He HeceT OTBETCTBEHHOCTH 3a YylepO, mpuynHeHHb KiumeHTy B pesynbTare
KOMITPOMETAIIUU aBTOPU3alMOHHBIX MaHHBIX Kiwmenta, mpocroit OII, yrpatel SIM-kapTsl ¢ HOMepoM
MoOuIBHOTO YCTPOMCTBA, €CJIU ATO MPOU30LLIO HE 1o BUHE baHka.

9.2. baHk HeceT OTBETCTBEHHOCTh 32 COXPAHHOCTh JCHEKHBIX CpeIACTB Ha cuetax KimeHra,
MOJIKJIFOYCHHBIX K crcteme iBank2, mpu cobmronennn Kimenrom ycnoBwuii Hactosiiero Jlorosopa.

9.3. KiumeHT HeceT OTBETCTBEHHOCTh 3a TIOJIHOTY, JIOCTOBEPHOCTH U CBOEBPEMEHHOCTH
MIPEIOCTAaBIEHHON MepCOHaIbHON H(OPMAIIUU, B COOTBETCTBHE C JCHCTBYIOIINM 3aKOHOAaTEIHCTBOM
Poccutickoii denepanuu.

9.4. KiueHT HeceT OTBETCTBEHHOCTb M TMPUHUMAET BCE PUCKH 3a TMOCIEICTBHUS, BO3HHKIINE
BcrencTBre HecoOmoaenus Kinrenrom pekomenaanuii banka B niensx coOmroaeHust UHGOpMamoHHON
0€30IacHOCTH, YKa3aHHBIX B HacTosAIeM J(oroBope, U JeHCTBYIONIEro 3aKOHOAaTeNIbcTBa Poccuiickoit
denepanuu.

9.5. CrtopoHBI OCBOOOXKIAIOTCSA OT OTBETCTBEHHOCTH 33 HEHWCIIOJHCHHWE WJIM HEHaJJIe)kKallee
WCIIOTHEHUE B3STHIX MPHU TOAMUCAaHWUU 3asiBIieHUs Ha mpucoenuHenue KimeHTta k HactosmeMy
JloroBopy 00513aTe€NbCTB B CIIy4ae BO3HUKHOBEHHS OOCTOSITENICTB HEMIPEOI0OTMMOM CHJIIbI, K KOTOPBIM
OTHOCATCS: CTUXUMHBIC OCACTBUS, TMOXKApbl, aBapUH, OTKIIOYCHHS JJIEKTPOIHEPIHH, MOBPEKICHUE
JIUHUW CBSI3U, MACCOBBIE OECIOpSIIKH, 3a0aCTOBKHM, BOSHHBIE JIEUCTBUS, MPOTHUBOIPABHBIE NEUCTBUS
TPETHUX JIWI, BCTYIUICHHE B CHJIy 3aKOHOJIATEIhHBIX aKTOB, aKTOB OPraHOB (eaepaabHbIX WIIH
MECTHBIX OPTraHOB BJIACTH M 0053aTEIbHBIX JJIS WCIIOJTHEHUS OJTHOW U3 CTOPOH, MPSMO WJIM KOCBEHHO
3ampemauX yKa3aHHble B HactosmeM JloroBope BUIBI NEATETLHOCTH WM TPETSITCTBYIOIINE
BBITIOJTHCHUIO CTOPOHAMH CBOUX O0053aTEIbCTB B COOTBETCTBHHM C HACTOSAIMUM JlOrOBOpOM eciu
CTOpOHA, TOCTpajJiaBliasi OT WX BIUSHUSA, JOBEIET N0 CBEICHUS APYrol CTOPOHBI H3BECTHE O
CIIYYUBIIEMCSI B BO3MOKHO KOPOTKHHM CPOK TIOCIIE BOSHUKHOBEHHUS dTUX OOCTOSITEIHCTB.

9.6. Jlo momeHTa pactopkeHusi Hactosiero /loroBopa CTOpOHBI HECYT OTBETCTBEHHOCTDH IIO
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BCEM DJICKTPOHHBIM JOKYMEHTaM, HpuUHATBIM bankom 1o cucreme iBank2, B coorBercTBUU C
JNENCTBYIOIUM 3aKoHOAaTenbcTBoM Pocculickoit denepanuu.

9.7. baHKk HeceT OTBETCTBEHHOCTh 3a HECBOCBPEMEHHOE JIMOO HEOOOCHOBAHHOE CIHCAHUE
JICEHE)KHBIX CpeACTB co cyera KiMeHTa, a TakKe HEBBINOJHEHUs pacnopsbkeHud Kiumenra o
MEPEYHCIICHNN JICHEKHBIX CPEJICTB C €r0 CUeTa/CueToB, B ClIy4yae, €ClI 3TO MPOU30ILIO o BuHe banka

9.8. Ilpm BemmonHeHMHM pacnopsokeHnid Kimenta bank He HeceT OTBETCTBEHHOCTH 3a
JIOCTOBEPHOCTH U MPAaBMIIBHOCTh HHPOpMaLuy, ykazanHoi B /] Knuenra.

9.9. baHK He HeceT OTBETCTBCHHOCTh 32 BO3HUKHOBEHHE HEOIArONMpPHSITHBIX IOCIEICTBUH,
CBSI3aHHBIX ¢ HapymeHueM Kinuentom koHbuaeHnuansHoctr Dl

9.10. baHk He HeceT OTBETCTBEHHOCTh 32 YOBITKH (B pa3zMepe pealbHOro ymepoa), MOHECeHHBIE
KimenToMm, B cBsI3U € 3aJI€pKKOM MJIM HEBO3ZMOXKHOCTBIO Iepeiau D/, eciau 3T0 SABUIIOCH CIIEACTBUEM
HEUCIIPABHOCTEH WM HEKA4YeCTBEHHOTO (YHKIIMOHUPOBaHHS ceTu MHTepHeT, 11ub0 HEempaBUIHLHOTO
(GYHKIMOHUPOBAHUS TPOTPAMMHOTO OOecreueH s, UCHOoIb3yeMoro KimeHTom, ecinu 3To IpOoH301LI0
He 110 BuHe banka.

9.11. bank He HeceT OTBETCTBEHHOCThH 3a TOCJICICTBHUS, BOSHUKIIHNE B PE3yIbTaTe TOTO, YTO
KiueHT He 03HAaKOMMUIICS MITH HECBOEBPEMEHHO 03HAKOMUIICS co cTarycamu D] B cucteme iBank2.

0.12. bank He HeCeT OTBETCTBEHHOCTh 3a yIIepO, BO3HUKIIMK BCJIEICTBHE pa3rJIAlICHUsS
KimmeHTOM aBTOpHM3alMOHHBIX JAHHBIX, UX YTpaThl WIA UX IE€pelayd, BHE 3aBUCUMOCTH OT IIPUYMH,

HCYITOJIHOMOYCHHBIM JIMLIAM.

9.13. bank He HeceT OTBETCTBEHHOCTH 3a mociencTBus ucrnonneHus D)1 Knuenra, npu ycinosuu
IIOATBEPKIACHNS TOMJIMHHOCTH AJIEKTPOHHOM mnoxnucu KimeHra, B TOM 4YuClIe B Clydasx
HCIIOJIB30BAaHUsl JEHCTBYIOIMX AaBTOPU3ALUOHHBIX JAHHBIX M IPOrPaMMHO-ANIAPATHBIX CPEACTB

Cucremsl «HTepHeT-bank iBank2y HeynoaHOMOYEHHBIM JTHIIOM.

9.14. bamk He HeCeT OTBETCTBEHHOCTh B Cllydae HECAaHKIMOHHPOBAHHOTO JIOCTYIa
HEYIOJHOMOYCHHBIX JIUIl K aBTOPU3AIMOHHBIM JaHHBIM KimeHTa, BKIIIOUas peaqu3aluu yrpo3bl CO

CTOPOHBI BHYTPEHHUX (JIOKQJIbHBIX) KIMEHTCKMX M BHEIIHUX (TJ00albHbIX) CETEH CBS3H.

9.15. OTBeTCTBEHHOCTh 3a JIOCTOBEpHOCTh WMHGpopMammu u nommuHHOCTh OI1 B DJ[ Hecer
Cropona, otnpaBusias /1.

9.16. bank He HeceT OTBETCTBEHHOCTh 32 HEBO3MOXKHOCTh NOy4eHus1 KimeHTom yBenoMieHni
O COBEpIICHHBIX OIepalysX, HalpaBisieMblX baHKkoM, B cllydae, eciu Takas HEBO3MOYKHOCTb BbI3BaHA
neiicrBusimu 100 6e3aerictBueM Kimenra n/mnm Oneparopa COTOBOW CBSI3M B paMKaxX MUMEHOIIUXCS
MeX/1y HUMU [TPaBOOTHOIIEHUH, a TaK)Ke CBsA3aHa ¢ MHBIMU JieicTBUsMU KinenTta, OniepaTtopa coToBOM
CBSI3M U MHOT'O TPETHETO JIMIla WIM MHBIMU NMPUYMHAMU, HAXOASIMMUCS BHE cepbl KOHTposs banka,
1 HE HECET OTBETCTBEHHOCTH 3a JII0ObIe YOBITKH, MOHECeHHbIe KIIMEeHTOM B pe3yibTare NeUCTBUS WIH
oe3nerictBust Oneparopa COTOBOM CBSI3H JIMOO MHOTO TPETHETO JIUIIA.

9.17. baHk He HeceT OTBETCTBEHHOCTh 3a HewcmnojaHeHue ]| KnweHra, ecnu HCIOIHCHHE
npuBeo Obl K HAPYIICHUIO TPeOOBaHMI IEHCTBYIOMIETO 3aKoHOAaTeNbeTBa Poccuiickoit deneparnumy,
HOpMAaTUBHBIX akToB baHka Poccun, Hacrosmero JloroBopa, a Takke yCJIOBHMI MHBIX 3aKJIFOYEHHBIX
Mexnay Knuentom u bankoM 10oroBopoB (coriamieHuit).

9.18. bank He HeceT OTBETCTBEHHOCTH 3a mcronmHeHne D]l Kimenra, HampaBneHHOro B bank
KnuenTom noBTOpHO/OMIMOOUYHO.

9.19. IIpu Hanpasiennu OIHOPA30BOTO KOJIA MIOATBEPKACHUS U TIPH HCITONB30BaHUN KimmeHToM
JIOTIOJTHUTENBHBIX BO3MOXKHOCTEN Uil oOecrieueHus: 6e30macHoCTH, baHk He HeceT OTBETCTBEHHOCTH

3a HenorydeHue Kmmerarom CooOmieHus, eciim 3To CBsI3aHO C AeiicTBueM/0e3neiicteuemM Knunenra winm
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TPEThUX JIMI], BKJIIOYas OIeparopa COTOBOW CBA3HM, MM BBIXOJOM M3 CTpOsS O0OpyHOBaHMUS,
3aneiictBoBaHHOTO B moiydeHun CooOmieHuss Ha cropoHe KimeHTa, moBiiekiee HEBO3MOXKHOCTh
npunsatus Knmuenrom CooOuieHus.

9.20. B cmyuae mpekpamieHusi AeWcTBUS Hactosiero JloroBopa mo J000OMy OCHOBaHHUIO
CTOpOoHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUM C 3aKOHOJATEIbCTBOM Poccuiickoit denepanuu 1o
BCEM JIOKYMEHTaM, MOANKUCAaHHBIM B COOTBETCTBUU C YCIIOBUSIMU HacTosulero JloroBopa 10 MOMeHTa
IpekpauieHus aencreus JJorosopa.

9.21. Kaxpmas CtopoHa UMEET MpaBo TPeOOBATh BO3MEIIECHUSI YOBITKOB (B pa3Mepe peaibHOTO
ymep6a), BOHUKIIUX Y HEE B CBS3M C HecoONoaeHueM Jpyroii CTOpOHOH YCIOBHII HACTOSILIEro
HoroBopa.

9.22. CtOopoHBI 0OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 33 YACTUYHOE MJIU TOJTHOE HEUCIIOJTHEHUE
CBOMX 00s3aTeNbCTB MO HacrosimeMmy JloroBopy B cilydae BO3HHUKHOBEHHSI OOCTOSTENBCTB
HEenpeooMuMoi cuibl. OOCTOSITENbCTBA HENPEOAOJIMMON CHIIBI TTOHMMAIOTCSI B COOTBETCTBHU C
nyHkToM 3 cratbu 401 'K P®. CropoHa, cchinaromasicss Ha 00CTOSTENBCTBA HEMTPEOJOTUMOM CHITBI,
o0si3aHa HE3aMEUIMTEIIFHO, HO HE MO3JHEeE CIEeAyromero padodero AHs, JTIOOBIMH HWMEIOIIUMUCS
cnocobamu wuH(pOpMUpOBaTh Apyrylo CTOPOHY O HACTYIUIGHHHM W MPEKpPAlIeHUH MOJI00HBIX
OOCTOSITENTLCTB U 00 WX BIMSIHUM HAa BO3MOXXHOCTH HCIIOJIHUTH O0S3aTEIBCTBO, B TIOCIEICTBHU C
00s13aTeNbHON JTOCBUIKOM Ha OyMa)KHOM HOCHTENE WM B BUJAE CKaH-KOIMHUH IO AJIEKTPOHHOW IOYTE
wim 1o Cucreme iBank2. OtcyrcTBue yBemomiieHHs BosjaraeT Ha HapymuBinytlo CTOpoHY
00513aHHOCTH BO3MECTUTH JIpyroit CTopoHe yiiepO, KOTOPHIA B ClIydae CBOEBPEMEHHOTO YBEIOMIICHHS
MOT OBITh IPEIOTBPALLIEH.

9.23. 3a HEBBINOJHEHHE WM HEHA/JIEKAIllee HCIIOJHEHHE O00S3aTeNIbCTB, BBITEKAIOIIUX U3
HacTosduero /lorosopa, BuHoBHasi CTOpOHA HECET OTBETCTBEHHOCTh B COOTBETCTBUH C JEHCTBYIOIIUM
3aKoHoarenscTBOM Pocculickon Penepanuu.

9.24. CtopoHBI NPU3HAIOT, YTO HCHOJIb3yeMbIE DJIEKTPOHHBIE JIOKYMEHTHI, HOJTBEP)KICHHBIC
Knuentom ¢ ucnonb3oBanueM Ilpoctoii OII, moarotoBieHHble W NEpeJaHHbIE C HCHOJb30BaHUEM
cucteMbl  1Bank2, ropuauyecku OKBHBAICHTHBI JIOKYMEHTAM Ha OyMaXHOM  HOCHTEIE,
COOCTBEHHOPYYHO MOANHUCaHHBIM CTOpOHaMHU.

9.25. CropoHBI MPHU3HAIOT BKIIOYCHHYIO B cucteMy iBank2 moncucremy 3amuThl uadopmanmu,
o0ecnieunBamOIIy0 1enocTHOCTh JJ[ W ayreHTU(UKalMIO HMX OTIpaBUTENEH, IOCPEACTBOM
MOATBEPXKJIEHUST  TakuxX  JOKyMeHTOB IIpoctoit Il  mocratouHol — aisg  3alMTBl  OT
HECaHKLMOHUPOBAHHOTO JOCTYyIa, a TakXe [UIsl MOATBEPXKACHUS aBTOPCTBA WU HEU3MEHHOCTHU
conepxanus D/1.

10. Topsinok moak/I0YeHUs K cucreme iBank?2,

10.1. [ns momxiroueHus K cucteme iBank2 KiuweHT noimkeH camMOCTOSITENBbHO MPOWTH B
ONEeKTPOHHBIN OaHKHMHT JUISL YaCcTHBIX KIIMEHTOB 1o CCBLJIKE
https://online.icbru.ru/web_banking/protected/welcome.jsf u BbIOpATh mo6oil U3 ABYX
npeaokKeHHbIX baHkoM croco06oB peructpanmu B cucreme iBank2: Perucrpamust B banke mm6o

MpeBapUTElIbHAS CAMOCTOSATENbHAS perucTpaus B cucteme iBank2 ¢ mocneayromield akTuBaruen
€ro y4yeTHou 3anucu baHkom.

10.2. Perucrpanusi Kiuenra B cucreme iBank2 u akruBamnus ero yueTHoii 3anucu.

10.2.1. Monkmrouenue Kmuenta x cucteme iBank2 ocymectsisercss baHkoM Ha OCHOBaHWUU
3asBnenus, sapiusoomerocs [Ipunoxennem Nel k  Hacrosimemy JloroBopy, MOJIMUCAHHOTO
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coOcTBeHHOpYUYHOU moamuchkio Knmenta w momanHoro KimenToMm mpu nu4HON siBKe B baHk u
IIPEIBSABICHUM JOKYMEHTA, YAOCTOBEPSIOLIErO JIMYHOCTh. baHK OCYIIECTBIsSET NOJKIOYEHHE
KrnuenTa B cpok He mo3aHee msiti pabovnx JHEH, C MOMEHTa MorydeHusi bankom 3asBieHus.

10.2.2. TIlocne npoBeaenus uaeHtudukanuu Kinrenra, npuema padotraukom banka 3asBienus u
NpoBEJCHUsT mpouenypbl perucrpauun  Kimenta B cucteme iBank2, Kimenty BbIchuIaeTCs
Coobmenue, ¢ ykazaHHeM JOTMHA M CCBIIKOM Ui BX0Aa B cucrteMy iBank2.

10.2.3. KnueHT 00si3aH aKTUBHPOBaTh YYETHYIO 3allCh UM MOJKIIOYHTHCS K cucteme iBank2 B
tederne 10 (mecsaTH) KaJeHOApHBIX JHEH ¢ MomeHTa monydeHus CooOIeHus, CoJepKaliero
uHpOpMaIIHIO, HEOOXOIUMYIO IS TIOAKIIIOUeHMsI K cucteMe 1Bank2.

10.2.4. B ciiyyae HapyleHUs] CPOKOB aKTHBAIlMHM YYETHOW 3amucu B cucteme 1Bank2, yderHas
3amuch Onokupyercs bankom. [l pa30nokupoBkM ydeTHOH 3ammcu, KimeHTy HeoOXoammo
obpatutbes B OTen odcnyxuBanusi KI1MeHToB banka.

10.2.5. ITpu nepBom obOpaiienuu k cucreme iBank2 KnueHT 00s3aH 3a1aTh 10JATOBpPEMEHHBIN
napoib s Bxoja B cucremy iBank2, ykazate Homep MoOWIBHOTO ycTpoicTBa Ui MOJIyYCHHUS
Coo06mienuii. [Taponb HOKEH COOTBETCTBOBATH CIICAYIONIUM IMpaBWJIaM: JIJIMHA MapoJisi HE MeHee 6
CHMBOJIOB, COJICpIKaIlINe JIATUHCKUE OYKBHI B Pa3HBIX PETUCTPAX, HUPPHI U IPOYUE CUMBOJIBL.

10.2.6. Tlocne 3amanus KiweHTOM mapoiisi, YAOBIETBOPSIONMIETO TPEOOBAHUSM OE30MMACHOCTH
cuctembl iIBank2, nporecc peructpannu KieHTta cunTaercs 3aBepIieHHBIM.

10.3. IlpeaBapuTenbHas caMocTosiTeIbHasi perucrpanusi B cucreme iBank2 ¢
nocJjeaywuleid OKOHYaTeJIbHON perucTpanueii B banke.

10.3.1. [Ing mpoxoskIeHusi MpenBapuTeNbHON peructpanuu KIneHT caMOCTOATENbHO TOJIKEH
npoiitu 1o axmpecy  https://online.icbru.ru/web_banking/protected/welcome.jsf, BBectn cBom
MePCOHATILHBIC JaHHBIC U 3aPETUCTPUPOBATHCS B cucTeMe iBank2, ucmosnb3yst CBOM JIOTHH U APOJTh.

10.3.2. JIns momydeHusl MOJIHOTO JOCTyNa KO BCEM YCIyram, IpeIOCTaBIISIEMbIM CHCTEMOMN
iBank2 Knuenty HeoOxomuMo oOpatuTbesi B baHk aiisi okoHuYaTenpHO# peructpaimu. [loakmoueHue
Knuenra k cucreme iBank2 ocymectBisiercs bankoMm Ha ocHOBaHMHU 3asiBICHMS, 3alOJHEHHOIO I10
¢dopme Ilpunoxxenuss Nel k Hacrosmemy JloroBopy, MOJNMCAHHOTO COOCTBEHHOPYYHOW IMOJIMTHUCHIO
Kmuenta u mnomanHoro KiumeHTomM mnpu im4HOM siBke B baHk ¢ mpenbsBieHHMEM JOKYMEHTa
YJOCTOBEPSIOLIETO JIMYHOCTh. baHK ocymiecTBiser nojkiaroueHue KimeHTa B Cpok He mo3jaHee S
(msiTH) paboumx IHEH, C MOMEHTA MOJTy4deHus] baHkoM 3asBieHus.

10.3.3. Ilocne nmpoBeaenus uaeHtupukanun Kinuenra, npuema padotHukom banka 3asBineHus u
npoBe/ieHHsT mpolenypbl peructpauun Kimenra B cucreme iBank2, BankoMm mpenoctaBistoTcs
BpPEMEHHBIC aBTOPHU3AIMOHHbIEC JAHHBIE ISl TIEPBOTO BXOJIA B CUCTEMY

Ccbutka Ha calT ais Bxojga B cuctemy iBank2, nmormH anst BXoga M CPOKM aKTHBAIMU
otnpasistoTess B Buae CooOlleHuss Ha yka3aHHbIM B 3asBIE€HHMM HOMEpP MOOWIBHOTO YCTpOHCTBa
Kimenra.

10.3.4. KnueHT 00si3aH aKTUBHPOBaTh YYETHYIO 3allMCh U TOAKIIOYNATHCS K cucteme iBank2 B
nopsiake, ycranosnennom m.i. 10.2.3. — 10.2.4.

10.4. Tlocnme 3aBepieHHs MPOIEAYPbl pEerucTpanuu, JgocTyn K cucreme iBank2
ocymiecTBIsieTcss  mo  aapecy:  https://online.icbru.ru/web_banking/protected/welcome.jsf ¢
WCTIOJIB30BAaHUEM JIOTHHA, JOJTOBPEMEHHOTO Tapojsl W OJHOPA30BBIX ITApOJICH, MepeaaBaeMbIX

Kmuenty ¢ momornisto CooOrieHuit Ha HoMep MOOMIIBHOTO YCTPOMCTBA, YKa3aHHBIN B 3asBICHUU.
10.5. Ilpm ycmemHOM BBOAE JIOTWHA, KJIHMEHT BBOJWT JOJTOBPEMEHHBIH Mapoib U
3anpamuBaeT OJHOpPA30BbIM Mapoyib B LIENSAX 3aBeplieHus ayreHTUukauuu Kinuenrta B cucreme
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iBank2. Kimenty npuxonut CooOrienue, coaepxkaiiee Homep ceccun (ID ceccusi) u OnHOpa3oBbIid
napoJb, SBISIOUIMIACS CPEICTBOM JUIsi TIOATBEpXIeHHs BXxoaa B cuctemy iBank2. Homep ceccum,
npumenmuid Ha HoMep MOOHMIBHOTO YCTPOMCTBA, YKa3aHHBIA B 3asBJICHUU, JOJDKEH COBIAAATh C
HOMEPOM CECCUH, KOTOpbI KIMEHT BUIUT Ha dKpaHE YCTPOMCTBA, C KOTOPOI'O OCYILECTBISETCS BXOJ
B cucreMy iBank2. BBox OgHOpa30BOTO Mapoisi JOJKEH OCYIIECTBIATHCS KIMEHTOM TONBKO MpHU
IIOJIHOM COBIaJCHUM HOMepoB ceccuu. Ilocne ycnemnoro BBojga OnHopas3oBoro maposis, KiaueHnt
BXOJHUT B cuctemy iBank2.

10.6. Jlis moBslieHust 0€30IIaCHOCTH BXOJa B JIMYHBIA KaOuHET B cucreMe iBank2, ¢ menpro
UCKJIIOUEHHUs] BBOJA MH(popManuu Ha (UIIMHTOBOM caiite, KIHMEHTy peKoOMeHIyeTcsi yCTaHOBUTh
WHIUBUIYaIbHYI0 KapTHHKY, KOTOpYHO OH Oyner BHAETh NpH BXxojae B cucremy I1Bank2. [lns
obecriedenuss mHpopMannoHHON Oe3omacHoctH KimeHT nomkeH BBOAWTh OAHOPA30BBIA Hapoib
TOJIBKO B Cly4ae YCHEIIHOM BU3yaJlM3alluM, YCTAaHOBJIEHHONM MM KapTUHKH, a TAKXXE COBIAJCHUS
HOMEpA CECCUHU.

10.7. B cinydae 5 (msATH) HEBEpHBIX IONBITOK BBOJA JOJITOBPEMEHHOTO TWapois WU
OJIHOPA30BOI0 MapoJisi B TeUEHUM | yaca ydeTHas 3amuCh BpeMeHHO Osiokupyercs Ha 30 MHUHYT.
[locne 15 (mATHagUaTH) NOMBITOK BBOJA HEMPABUIBLHOTO BBOJA JIOJITOBPEMEHHOTO Mapojs WU
OJTHOPA30BOTO IMAPOJIs yUeTHAs 3amuch OJokupyercs. [t pa30oI0KupOBKH HEOOXOAMMO OOPATUTHCS B
bank mnuHo i o Homepy 8 (843) 231-72-27 B paboune nuu banka.

10.8. Ilopsimok mpenocraBieHusi aoctyna K cucreme [Bank2, wuepe3 MoGumiIbHOe
npuioxkenue « MK bank»:

- yCTaHOBUTh Ha cBoe MoOunbHOe ycTpoicTBO MoobunpHoe mnpunoxkenue «MK bank»
(pa3pabotunk kommanuss BUDUT) u3 aBTopuzoBaHHBIX MarasuHoB npuiiokenuid (App Store, Google
Play);

- IPOUTH UACHTU(DHUKAIHIO IO JIOTHHY U TapoJIio, IEHCTBYIOMMM B cucteMe iBank?2;

- co31aTh cBOM Koj aoctyna Kk MoOunsHOMY npunoxenuto «MK bank», koTopbiii He00X011MMO
XpaHUTh B TallHE OT TPEThUX JIMII (BOCCTAHOBJIEHUE KO/a ocTyna K MoOuiabHOMY npuiioxkenuto « MK
bank» wuHunuupyercsa Kimentom camocrosiTenbHO udepe3 mporeaypy «COpoca koaa gocTyna» B
camoM MoOuinbsHOM npunoskennn «MK bank» u co3gaHust HOBOTO KoJia AOCTYTIA.

10.9. TMonyuas wHpOpManuio ¢ momomblo CooOmieHnid, KIHEHT MONHOCThIO OCO3HAET H
corjamiaercsi ¢ TeM, 4To Imepefada uHbopmaruu ¢ moMornisio CooOIIeHus] OCYIIECTBISETCS B
OTKPBITOM JI0CTyIEe 0€3 NPUMEHEHHUs CPeACTB MU(POBaHUS.

11. TpeOoBanus Kk odecnevyeHu10 MHGOPMALMOHHOI 0€30MACHOCTH

11.1. Obecneuenne 3amuThl HHOpMmanuu B cucteme i1Bank2 nocturaercst peanusanueit
KOMILIEKCa HEOOXOIMMBIX Mep, U3JI0KEHHBIX B HacTosIIeM JloroBope.

11.2. TIpu ucnonb30BaHMU TUYHOTO KabuHera B cucteme iBank2 KnueHTt momxen yOeauThcs,
4TO B aJ[pECHOM CTpPOKE HHTEpHET-Opay3epa OTOoOpa)kaercs MOAKIIOYEHHE C HCIOJIb30BAaHUEM
samumienHoro mporokona HTTPS (B agpecHoii crpoke Opay3epa mosButcs «https://» u 3Ha40K B BHJIE
3aKpBITOrO 3aMOYKa. 3HAUYOK O3Ha4aeT, uyTo JaHHbie Kiunenrta OynyT nmepeaaBaThes B 3amn(poBaHHOM
Buje. KimeHT, HaxkaB Ha «3aMOuY€K», CMOXET YBHUAEThb, KTO OyJIeT pealbHBIM MOJdydaTelieM
OCYIIECTBJISIEMOTO TIIaTeXa/TIepe1aBaeMoro IOKYMEHTA).

11.3. KimeHT MOHWMAET W COTJIAaMIaeTCs C TeM, YTO JOCTYIT B cucTteMy iBank2 ocymecTrisiercs
nocpeacTBoM ceTu MHaTepHeT. KITMeHT HACTOSIUM MOATBEPKIAET, YTO OH IIOHUMAET M COTJIAIIACTCS C

TEM, 4YTO CCTb I/IHTepHeT ABJICTCA HE3AIMWIICHHBIM KaHAJIOM CBA3W, WU INPHUHHUMACT BCC PHUCKHU,
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CBSI3aHHBIC C BO3MOXKHBIM HapyIIEHHEM KOH(PUICHIMATBHOCTH U HEIOCTHOCTH MH(POPMALUU TpU ee
nepeiadye ¢ UCIoJb30BaHueM ceTh VIHTepHeT.

11.4. ]lns npenoTBpalleHUs HECAaHKIMOHUPOBAHHOIO CIIMCAHUS JIEHEXKHBIX CPEACTB CO CUETa,
Knmnenty Ha ycTpoiicTBax, UCIONB3YeMBbIX Ui paboThl B cucteme iBank2, Heo6xoaumo:

- HUCNOJNB30BaTh  JIMIICH3MOHHYIO  ONEpAIlMOHHYI0  CHCTEMY, pPEryasipHO  OOHOBIISATH
CHEIMAIM3UPOBAHHOE TporpamMmHoe obOecrneuenue (manee — [10), mis 3ammTbl MHPOPMAIUH —
antuBupycHoe  [IO,  mepcoHanbHBIE  MEXKCETEBBIE  OKpaHbl,  CpEICTBAa  3alllUThl  OT
HECaHKLMOHMPOBAHHOTO J0CTyna u T.N. Ha perynspHoil oCHOBE IPOBOAUTH IIOJHOE CKaHWPOBAHUE
YCTPOMCTBA, UCTIOIB3YeMOro IJisi paboThl B cucteMe iBank2, Ha Hamu4me BpPelIOHOCHBIX KOAOB. He
HCI0JIb30BaTh CKOMIIPOMETUPOBAHHYIO YUETHYIO 3aIIUCh;

- YCTaHaBIUBATh Napojib JOCTyHa K YCTPOWCTBY, HCIIOJIb3yeMOMY Jjsi paOOThl B CHUCTEME
iBank?2, B Tom uncie Ha MOOHIIEHOM YCTPOWCTBE;

- HEe OCYILIECTBIATH paboTy B cucteMe iBank2 Ha o0mmenocTymHbIX yCTpOiCTBaX, pa3MeIIeHHBIX
B UHTEpHET-Kade, opucax u B IPYyrux Mecrax;

- HE HUCIOJB30BaTh Ul JOCTyHa B cucteMmy iBank2 oOmienoctymHbie KaHaiabl cBsizu Wi-Fi,
MPEOCTaBIIsIEMbIC B OOIIECTBEHHBIX MECTaX, TPAHCIIOPTE U T.I1.,

- HE XpaHUTh JIOTUH U NapoJib (KO J0CTyINa) B JOCTYIHBIX MECTaX, B T.4. B aMsATH MoOUIbHOIO
YCTPOWCTBA;

- HE OTBEYATh Ha AIICKTPOHHBIE MHChMa C 3allpocaMy KOHPHUICHIIMATBHON HH()OpMAIUH.

- IPOBEPATH PEKBU3UTHI OTIEpAIH B COOOIICHNU OT baHKa ¢ MOATBEPKAAIOLINM MapOJIEM;

- HE IEPEXOIUTh IO CChUIKAM, IPUXOIALINM U3 HEJOCTOBEPHBIX HCTOUHUKOB;

- CBOEBPEMEHHO YBEAOMIISATh baHK 0 cMeHe HoMepa MOOMIBHOIO YCTpPOMCTBa, KOTOPbIM ObLI
npenocrasiieH baHky paHee, B TOM 4ncie, Ha KOTOPBIA MPOUCXOAUT UHPOPMHUpPOBaHUE 00 Onepanusax
10 CYETY KJIUEHTA,

- He TepenaBaTh YCTPOWCTBO, B T.4. MOOHJIBHOE YCTPOWCTBO, HCIIONB3yeMoOe Ipu paboTe B
cucreme iBank2, u ninaTexxHyro KapTy, TpEThUM JIMILIaM, B TOM YHCJI€ POICTBEHHUKAM;

- OCYIIECTBIISAITh BBIXOJ U3 JJMUYHOTO KaOWHeTa mocie 3aBepiieHus padboTsl B cucteMe 1Bank2 Ha
yCTpOICTBE, B T.4. HA MOOUIIBHOM YCTPOWCTBE, HCIOIB3YEMOM JUIs paboThl B cucteme iBank?2.

11.5. B cnyuyae oOHapyXeHUs HECAHKIIMOHMPOBAHHOTO CIHUCAHUS JCHEXKHBIX CPEICTB
obpatutbes B JlenaprameHT 6e3omacHocTH baHka, He mo3/iHee ciaenyronero pabo4ero JaHs.

11.6. KiiueHT HeceT MoJIHYI0 OTBETCTBEHHOCTh 32 COXpaHEHHE B TaiiHe HH(OpPMAIMH O JIOTUHE U
naposisix, B T.4. OIHOpa30BOM, U 00S3yeTCsl UCKIIOYUTD JIOCTYIl TPEThUX JIUI K CPEJICTBY MOIYUYEHUS
OJTHOPa30BbIX MapoJyiell, B ToM uyucie K MoOOWIBHOMY YCTpOMCTBY, HOMEp KOTOPOTO YKa3aH B

3agBIICHUN.

12. Ilpoueaypsl NpuemMa K MCNOJHEHUIO, 0T3bIBA, BO3BPaTa (AHHYJIUPOBAHUS)
pacnopsizkeHU ¥ MOPSIIOK UX BbITOJHEHHU S

12.1. bank npenoctasisieT KimeHTy BO3MOKHOCTh pealli3alliyl IpaBa COBEPIIATh FOPUIHUECKU
3HaYMMble JIeHCTBUS MMyTeM 0OMeHa IEKTPOHHBIMU JIOKYMEHTaMH.

12.2. Co3manme DJ1 m moamucanue mx DIl KiweHTa oCymiecTBIsSeTcsl CPeCTBAMU CHCTEMBI
iBank2. Tlpu neBo3mokHOCTH co3nanus D] wim mommucanus ero DOII B cucreme iBank2 Kiwment
BIIpaBE OCYILECTBIATh OIEpalMy [0 CBOMM cYeTaM B OOLIEM TMOpSAKE B COOTBETCTBHM C
3aKJIFOYEHHBIM JJOTOBOPOM OAHKOBCKOTO CYETA.
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12.3. Tlpu odopmienun KimeHToM TOKyMEHTOB Ha MOAKIO4YeHHe k cucteme iBank2, Bank
npenoctasiseT KIMeHTy AOCTYI KO BCEM €ro cueTaMm.

12.4. Bce omepanmu 1o cyeramM B cucremMe IBank2 ocyiiecTBISIOTCS Ha OCHOBAaHUHU
DJEeKTPOHHOTO JTOKYMEHTa, cocTaBieHHOro Kimenrtom mo ¢opme, ycraHoBieHHOW banHkom, u B
MOpsAIKe, MPeaycCMOTpeHHOM HacTtosimuM JloroBopoM. KiMeHT caMOCTOSATENbHO YCTaHABIMBAET
coenuHenue ¢ MHTepHeT - cepBepoM cuctembl iBank2 u ciemut 3a mojiepanueM ceaHca CBSI3U BO
BpeMsi pabOThI B CUCTEME.

12.5. Tlocne mpoxokaeHust ayreHTH(uUKaipu B cucteme iBank2 KiueHT moiydaeT mOCTym K
0aHKOBCKHMM YCJIyraMm IO CBOMM CYETaM, MPEeAOCTaBIsieMbIM BaHKOM C MCHOJB30BAHUEM CHCTEMbI
iBank2.

12.6. Pabota co cueramu B cucteme iBank2 Bo3Mo)kHA B CIICIYIONIMX PEKAMAX:

* [IpocmoTtpa;

* [TononHeHus;

* Cniucanusi.

12.7. B pamkax cuctembr iBank2 wu ¢ yuérom BbIOpaHHOrO pexuma, KIMeHT uMmeeT
BO3MOXXHOCTHU:

— TMOJIy4aTh BBIMUCKHU IO CBOMM CU€TaM JIJIsl MPOCMOTPa,;

— OCYILECTBIIATH TUIATEXHU 1O 3aIaHHBIM PEKBH3UTaM, HaIPUMEp, 110 OIIaTe MOOMIIBHOW CBS3H,
MHTEPHETa, KOMMYHAJIBHBIX YCIIYT U TIp.;

— OCYULIECTBJIATH MEepeBO/IbI B BatoTe Poccuiickoii denepalnyivl o CBOUM CUETaM;

— oOMeHHMBaThCs MHPOPMAITMOHHBIMU COOOIICHUSIME ¢ baHKOM;

— | 7p.

12.8. Coznmanue 5IEKTPOHHBIX JOKYMEHTOB M monrBepxkaeHue ux IIpocroit DI1 Knuenta
OCYIIECTBISCTCS CpeACTBaMu crcTeMbl 1Bank2.

12.9. IoareeprxaeHue onepaiuii, mpoBoauMeix Kimentom B cucreme iBank2, ocymectsisercs
¢ ucnosub3oBanueM IIpoctoit DII u obs3arensHbIM BBoJoM OjHOpa3oBoro mapois. Eciau naHHble,
nosydeHHble B COOOIIEHNH, COBMAJAIOT C PEKBU3UTAMU JIOKYMEHTOB, TO MOJy4yeHHbIH OaHOpa30BbIN
Mapojb MOXXHO BBOJUTH JAJISl OJATBEpKAeHUS AokyMeHTa. Eciau DJ[ Obl1 moaTBep:kIeH KOPPEKTHBIM
OnHopa3oBbIM MapojeM, TO OH nepeaaercs B bank Ha panpHelnIyro o6paboTKy, ecnu OHOpa30BbIi
MapoJib He BBEJICH MJIM BBEJICH HEKOPPEKTHO, TO AIEKTPOHHBIN TOKyMEHT baHKOM HE mpUHUMAaeTc.

12.10. Tocne ucnomnenust bankom D/, KnmeHTy BBICBIIAE€TCS YBEIOMIIEHHE O COBEPIICHUHU
oreparu B coorBeTcTBuu ¢ 1.1. 12.20-12.23 nacrosmero Jloroopa.

12.11. Bce anekTpoHHBIE JTOKYMEHTHI, IOATBEpKIeHHBIE TIpocToi D11, mporeamme npoBepKy,
CUMTAIOTCS TOJMNMCAHHBIMU KIiMEeHTOM, na)ke eciii TOANWCH Oblla IMOCTaBJIeHAa APYTHM JIHIIOM,
MOJIYYMBIIUM JOCTYT K nH(opmanuu KinueHTa B ciiydae KOMIIPOMETAIlUK aBTOPU3ALIMOHHBIX IAHHBIX.

12.12. BaHK HEe OCYIIECTBISET KOHTPOJbL 3a cojaepkanueM B DJ] mH(boOpManuu, ykazaHHOU
Kmuentom B momsax «Homep moOummbpHOTO ycTtporctBay, «Homep moroBopay», «Homep nmieBoro
cdyeTay W B HMHBIX MOAOOHBIX moisix. KoHTponb 3a comepkanmem mons «Cymma rmiatexa» baHk
OCYIIECTBIISIET HCKIIOYHUTEILHO C IIETBI0 TPOBEPKU JIOCTATOYHOCTH JCHEXKHBIX CPEICTB Ha CUETe
Knmenra aist ocymiecTBiIeHHS TUTaTeXa U CIIMCAHUsI KOMHCCHOHHOTO BO3HArpaXkJIeHHs B TOJIb3y baHka
cornacHo Tapudam.
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12.13. B cnyyae mnepeuucieHUs CPEICTB IO OIIMOOYHBIM PEKBU3UTAM WM OIMIMOOYHOTO
NEPEYHCIICHUS CPEJCTB B U3NMHIIHEM 00beMe KIHMEeHT caMOoCTOSATEIbHO MPUHIUMAET MEPHI 110 BO3BPATY
JICHEKHBIX CPEJICTB OT MOJy4aTes.

12.14. CropoHbl OOMCHHMBAIOTCSA OJJIEKTPOHHBIMH JOKYMEHTaMH B cucreme IiBank2 ¢
00s13aTeNbHBIM COOJIIOICHHEM TPEeOOBaHH, N3I0)KEHHBIX B HacTosIeM Jlorosope.

12.15. Tlpouenypa npueMa K MCIOJHEHUIO baHKOM pacnopspkeHHi, 3asBleHud U apyrux D/ B
00pabOTKy COCTOUT B IMIPUCBOCHUU 3JIEKTPOHHOMY JOKYMEHTY COOTBETCTBYIOIIETO CTaTyca B CUCTEME
iBank2.

12.16. B mnpomecce o0pabOTKH, B 3aBUCUMOCTH OT BBIIIOJHEHHS TMpoleayp mnpuema, /]
MPUCBAMBAIOTCS  CTaTYChl, KOTOpble OTOOpaxaroTcsi B BHJE HHMOPMALMOHHBIX HKOHOK,
PacCIONOKEHHBIX PSAOM C IEPEBOAOM B KpAaHEHN MTPABOM KOJIOHKE:

— i «npunam K UCROTHEHUIO» - CTATYC «HPUHAM K UCHOJIHEHUI0» TPUCBAHBACTCS
ANIEKTPOHHOMY JIOKYMEHTY, OTIpaBiieHHoMY KineHToM u goctaBieHHomy B baHk;
— Omcymcmesue UKOHKU - CTaTyC «uchoineny - npucBauBaercsa D/, obpadboranHomy bankom u

oTpaxeHHOMY 110 cuety Kinenra,

— @ «omeepenym» - npucsamsaercs D]l HEHCIONHEHHOMY BaHKOM B Cilydae HaIHYHs
OomMOOK B 3aABJICHUM (HENPAaBUWIbHO 3allOJIHEHbI I0JI 3asBJICHUS) HEIOCTATOYHOCTU JIEHEKHBIX
CPEACTB Ha CUETE WJIM IUIaTeX HE MOXKET OBbITh MPOBEJECH B COOTBETCTBUU C HOPMaMHM JI€HCTBYIOILETO
3akoHozarenscTBa Poccniickoit denepanun.

12.17. Pacnopspxkenust Knuwenra ucnonssatoorcs bankom B mopsake nocTyrieHus B baHk B
mpesenax ocTaTKa ICHEeXKHBIX cpeicTB Ha cuere Kimenra.

12.18. I1pu BBIsBIEHUN HEOCTATOYHOCTH JEHEKHBIX CPEICTB Ha cueTe KimeHTa, moctynuBmme
pacriopsbxenus KnreHnra He npuHUMaroTcs baHKOM K MCIIOJHEHUIO (OTBEpraroTcs).

12.19. KunmeHT BHpaBe COBEPIIMTH OT3BIB PACIOPSHKEHHUS IO HACTYIUIGHHS MOMEHTa
0€30T3BIBHOCTH TI€peBOjAa, T,6 A0 OKoHuaHus oOpabotku bankom DI, mpemoctaBuB B bank
AJIEKTPOHHOE 3asBICHHE 00 OT3BIBE PACIOPSDKEHUS B CBOOOMHON (hopme, ¢ yKa3aHHWEM INPUYUHBI
OT3bIBa JIOKyMEHTa. 3asiBIeHHE 00 OT3bIBE CIYXUT OCHOBAaHHEM JUIs BO3BpaTa (AaHHYJIMPOBAHUS)
bankom pacniopsikeHus.

12.20. Cnoco6om yBemominenus Kinmenrta 00 aHHynmupoBaHHHM BaHKOM pacriopsiKeHWH W WHBIX
ANIEKTPOHHBIX JJOKyMeHTOB Kitnenrta, CTopoHsl npu3HatoT nprcBoeHHbIN D/I B cucreme iBank2 craryc
«Omeepzrnymy.

12.21. Cnoco6om yBenomienus KineHTa o MocTyniaeHUH paciops>KeHUH U MHBIX JIEKTPOHHBIX
nokymeHToB KimeHTa M Hauase BbInonHeHUs omnepauuii CTOpOHbBI MPU3HAIOT MpUCBOEHHBIN DJ1 B
cucteme iBank2 craryc «npunam k ucnonnenuroy.

12.22. Cnocobom yBenomienusi Knuenra o0 ucnonHeHMM BaHKOM pacnopspKeHHM M MHBIX
ANIEKTPOHHBIX JTOKYMEeHTOB, CTOpOHBI MpH3HAIOT NpHcBOoeHHBIH JJI B cucreme iBank2 craryc
«ucnonnen». B cucreme iBank2 Kmuenty noctynHa mHpopMaius, conepikaiias pekBu3HTH baHka,
BU/I OTIE€pallyy, JaTy ONepalnuu, CyMMY Ollepalyu, HAeHTUPHUKATOp onepanuu, ctatyc /1.

12.23. baHk He HMeeT IpaBa BHOCUTh KaKHe-TMOO W3MEHEHHS B paCIOpPsHKEHHUS U WHbIE
ANIEKTPOHHBIE IOKYMEHTHI, TpuHUMaeMble oT Kimenrta o cucreme iBank2.

12.24. bauk annymupyer O[] B ciyuyae, eciu 3TOT JOKyMeHT odopmieH Kimentom c
HapyleHHeM TpeOOBaHUHM 3aKOHOAATENbCTBA, M yBegomisieT 00 3ToM KiMeHTa B COOTBETCTBHUM C II.
12.20 nacrosimero JloroBopa.
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12.25. Tlpu HeoOXOAMMOCTH IOTMOJHEHUS/UCIPABICHUS YKa3aHHBIX paHee cBefeHuid B D/,
Kmuent or3piBaer D/] n nmpenocrasiser B bank BHOBh copmupoBanHbIit /1.

Bank ocyIiecTBiIsIeT MpHeM 3JIEKTPOHHBIX JIOKYMEHTOB, IepeaaBaeMbix rmo cucreme iBank2,
KPYTJIOCYTOYHO, IIPU ITOM:

Pacniopsikenust Ha nepeBoj JEHEKHBIX CPEJCTB, MOCTYNUBIINE B padounii geHb 10 16:00 yacos
1Mo MOCKOBCKOMY BpeMeHH, baHK NmpHHUMAaeT K HCIIOJIHEHHUIO B TOT € JCHb B cllydae, €ClIu OHU
MOJIy4aT CTaTyC «HPUHAM K WUCHOJIHEHUI0». DJICKTPOHHBIC TOKYMEHTHI, MOCTYIHBIIHE B paboduMit
neHb nociie 16.00, a Takke B BBIXOJIHbIC U Mpa3AHUYHBIC JHU, BaHK NMPUHUMAET K HCHOJHEHUIO B
cnenyromui pabounii nenb. OnepanronHoe Bpems banka cokparaercs Ha 1 yac B mpeanpa3THUYHbIE
nHu. baHK BmpaBe MEHATH PEXUM ONEPAIMOHHOTO AHsA, 0 4yeM KiumeHTy Oyaer cooOmieHo o
cucteme iBank2 wiu myrem pasmemnienus uH(GopMaluu Ha caiite banka B cetn IHTepHET 1Mo ajapecy:
wWww.icbru.ru, mu6o Ha HHGOPMALIMOHHBIX CTEHIAX MOoapa3eieHuii banka B MecTax 00CTy:KHBaHUS

KIIMCHTOB.

12.26. HaHHHC N0 MPOBCACHHBIM OIICpalUiAM TCKYLICTO OHA IIO CUCTY Kinnenra OTPaXaroTCAa B
BoInucKke. OOHOBIIEHHE JaHHBIX B CHCTCMC iBank?2 OCYHICCTBJIACTCA HCIIPCPBIBHO. OxoHyareabpHOE
(bOpMI/IpOBaHI/Ie BBITIMCKH 10 CHUCTY Kinmenra OCYHICCTBJIACTCA N0 10 yTpa AHA, CICAYIOUICTO 3a THEM
MMPOBCACHU: OIICpallUU 110 CHCTY.

13. Tlopsiaok npexocTaBjieHUs JOKYMEHTOB U HH()OPMAIIUH, CBA3AHHBIX C
HCIOJb30BaHNEeM cucTeMbl iBank?2

13.1. KinmeHT mMeeT mpaBo 3ampaiiuBaTh y baHka JOKYMEHTHI, CBA3aHHBIE C HCIIOJIb30BAaHHEM
cuctembl iBank2:

- KOIIMIO PYKOBOJICTBA MOJIL30BATENIS [0 UCIIONIB30BAHUIO CHCTeMBbI iBank2;

- xommto JmneHsun DPCHb Poccum Ha ocymiecTBieHHME JEATENBHOCTH, CBS3aHHOM C
MCMOJIb30BaHUEM MHPPOBATBHBIX (KPUNITOTPaQUUECKHX) CPEJICTB;

- KOIIMIO aKTa pa3pelIMTeNbHOW KOMHCCUHM 10 YYacTHIO B Mpolenype pa3zdoopa KOHPIUKTHOH
cutyauuu (eciu panee Mexxay Kiuenrom n bankoM npoBoauiack npouenypa pazdopa KOH(OIMKTHON
CUTYaIlUN);

- KOIIMIO AKCIEPTHOIO 3aKIIOYEHUS O MOJUIMHHOCTH 3JEKTPOHHOM MOANMUCH (€Cliu paHee B
paMkax pa30opa KOH(MIMKTHON CHUTyallud IPOBOAMIIACH HKCHEPTH3a MOMJIUHHOCTH 3JIEKTPOHHOMN
TTOATIMCH).

13.2. IIpu HeoOxoaumoctu KnmeHT HampasnseT B baHk 3asBiieHHMEe B NMHCBMEHHOM BHJE B
cBOOOJHON (opme ¢ TpeOOBaHMEM O MPEJOCTaBIEHUU OJHOTO WM HECKOJBbKUX BBILICYKa3aHHBIX
JOKYMEHTOB.

13.3. bank B Teuenue 5 (Ilatm) paGoumx nHel HampaBisier KiueHTy 3ampaiinBaemble UM
JOKYMEHTHI 10 IOYTOBOMY a/Ipecy, YKa3aHHOMY B 3asBJICHHH.

14. ®uHaHCcOBBIC B3AMMOOTHOIIIEHU S

14.1. Pasmep omuatel 3a mpenoctaBieHue KimeHTy yciyr B pamkax Hacrosiiero loroBopa
onpenensiercss Tapudamu banka.

bank BmpaBe B OJAHOCTOPOHHEM TIOpSIKE W3MEHATh (mepecMmarpuBath) Tapudsr 3a
MpeAocTaBiIeHne yciuyr o Hactosmemy JloroBopy (B coctaBe Coopuuka TapudoB Bo3HarpaxaeHun
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AO «MK bank»» 3a okazanue ycnyr ¢uszndeckuMm junam). Hosele Tapudsl 10BOAATCS 10 CBEACHUS
Knmnenra myrem ux pa3MmenieHus Ha HTHPOPMALMOHHBIX CTEHJaX B MecTax o0cmykuBaHus KimeHToB u
pa3MenicHreM B cetu MHTepHET Ha oduimanbHOM caiite baHka, a Takke TOCPEICTBOM pa3MENICHUs
cootBeTcTBYytoIIero yBemomicnus B Cucreme iBank2 - B cpok He mosgaee 5 (I1aTH) KaneHIapHBIX
JHEH 10 1aThl UX BCTYIUIEHUS B CUITY.

14.2. Bsumanue bankom ¢ Kimenra mnarter 3a obcinyxuBanue Kimenra mo cucreme iBank2
OCYIIECTBIISICTCSL HEMTOCPECTBEHHO MPH COBEPIICHUH orepaiuu B cucteme iBank2.

15. ITopsinok 3aK/0ueHus1 M cpok jAeiictBus JloroBopa

15.1. Hacrosumii JloroBop sBis€TCS JOrOBOPOM IPUCOETUHEHHSI B COOTBETCTBUM CO CTaThel
428 I'paxxmanckoro kojekca Poccuiickoit @enepanuu. 3akiodueHue Hactosiiero JloroBopa Mexmy
Croponamu ocyuiecTBisiercs nyrem nogaun Kinuentom B bank Haexanm o6pa3oM 0popMIEHHOTO
3asBienus o npucoeanHenue kK Jlorosopy no gopme [Ipunoxenus Nel k Hactosmemy JloroBopy, Ha
OyMa)XHOM HOCHUTENE B 2-X IK3EMIUIApaxX U MPEAbABICHUU JIOKYMEHTa, YAOCTOBEPSIOIIETO JIUYHOCTD,
B 1etsix nposenenust bankom naentuduxanuu Kinuenra.

15.2. VYcnouem 3akiroueHus Hacrosero JJoroBopa sipnsercs Hanuuue y Kienra oTKpbITOro
B banke Cuera.

15.3. Tekcr nacrosmero JloroBopa, ¢opma 3asBienuss u aeiictByromue Tapuds
omnmyOJMKOBaHbI Ha oUIHATBHOM caiiTe banka 1o agpecy: www.icbru.ru.

15.4. Hacrosummii [loroBop BcTymaer B Cuily ¢ JAarbl npuemMa bankoM 3asiBieHus o
MPUCOCTUHEHNH MO0 M3MEHEeHNH ycayr K JloroBopy 00 ncnonbs3oBannud CHUCTEMBI TUCTAHIIHOHHOTO
6ankoBckoro oocyxuanus «Muteprer — bank iBank2 8 AO «MK Banky (1 GU3HYSCKUX JIHIT).

15.5. CropoHbI NpU3HAIOT, YTO B CIy4yae OTKa3za OT MPUCOEAMHEHUS K HacTosmemy Jlorosopy,
OTJENbHbIE JIOTOBOPHI, COTJIAIIEHHUS M MpaBwia (yclIoBUSI) OOCIYKUBaHUS, 3aKIIOYEHHBIE MEXIY
bankom wu Kimentom /ycraHoBiieHHbIE bBaHKOM, peryiaupyroiiuye OTKPBITHE M OOCITy)KHBaHUE
OTJENbHBIX BHUAOB CUYETOB, MPEAOCTaBICHHE OAHKOBCKUX YCIYr U MPOAYKTOB, IPOJIOJIKAIOT
JeMCTBOBATh KaK CAaMOCTOSATEIbHBIC JOTOBOPHI, COTTIANICHHSI U MTpaBuiia (YCIOBHsI) 00CTYKUBAHUSI.

15.6. Hacrosimuii JIoroBop cunTaercs 3aKIIFOYSHHBIM Ha HEOTIPEIEIIEHHBINA CPOK.

16. IMopsaaok BHeceHHs] U3MEHEHUH U TOMOJTHEHU B HacTosimmii JloroBop.

IHopsanoxk pacrop:xkenus: Jlorosopa.

16.1. 3menenue 1 AonodHEHNE ycinoBuil HacTosmiero JloroBopa u [IpuioskeHuii K HacTosAIIEMY
JloroBopy mpou3BoauTcsi baHKOM B OJHOCTOPOHHEM TMOpSIKE, NPUH 3TOM COOTBETCTBYIOIEE
W3MEHEHUe/TonoIHeHne o(opMIIsieTcs: B BHJIE HOBOW pemakiuu Hacrtosmero JloroBopa, Kotopas
pa3merniaercs Ha OdunuansHoMm caiite banka mno ampecy: www.icbru.ru. HoBas penaxius
Hacrosimero JloroBopa BcTymaeT B cmily He panee, yem 3a 5 (Ilarp) pabGoumx nHeW c AaThl
yBepomieHus: Kimenra, myrem pasmemienus Ha OdunuanbHoM caiite banka, Ha MH(OPMaLMOHHBIX
creniax baHka B Mectax 00CIy)XUBaHHs KIHMEHTOB IBank?2.

16.2. Tlpu napymenun Kimentom ycrmoBuii Hactosmero JloroBopa, bank BmpaBe B
OJIHOCTOPOHHEM TMOpAJKE OTKa3aTbCcd OT HUCHOJHEHWs HacTosmero Jlorosopa (pacTOpPTHYTH
HacTosaumi JloroBop), mucbMeHHO mpenynpeau o6 3tom Knmenrta 3a 5 (Ilate) paGouux nHedt a0

19



natel pactopxkenust Jlorosopa. B ciyuae, ecnu bankom npuHsTO pemieHne 006 0JHOCTOPOHHEM OTKa3e
OT HCIOJIHEHHs HacTosmero JloroBopa (pacTtopkeHuu Hactosuiero JloroBopa) mo BbIIICyKa3aHHOMN
npuurHe, To padora Knuenra B Cucreme iBank2 Gmokupyercs B feHb yBeaomuieHusi Kiuenra o
pacTopkeHuu Hacrosuero Jlorosopa.

16.3. Hacrosimuii JIoroBop MOXKeET OBITh pacTOprHYT (PEKPATUTh CBOE ACHCTBHE):

— 1o cornameHnto CTopoH;

— no uHunuatuBe baHka, a UMeHHO, baHK BrpaBe B OJHOCTOPOHHEM IOPSAJIKE OTKA3aThCS OT
UCTIOJHEHUs HacTosmero JloroBopa, muckMeHHO yBenoMuB KimeHTa 3a 5 (Ilate) paboumx nHeit o
JaThl PACTOPKEHMsI HacToswmero JloroBopa. IO OCHOBaHUAM, IPEIyCMOTPEHHBIM HACTOSIIUM
JloroBopoM u 3akoHOaTenbCTBOM Poccuiickon denepanny;

- 110 3asBJICHUIO KJIMEHTa B CBOOOIHON opme.

Hacrosmmit /loroBop cuuTaeTcss pacTOPrHYTHIM AaBTOMATHUYECKU B Ciydae IIPEKpalleHUs
JloroBopa OaHKOBCKOTO CyYeTa, 3aKIoueHHOro Mmexay Kimentom u bankom, 6€3 MHCbMEHHOTO
yBepomieHus: bankom Kimenra wim 6e3 miucbMeHHOTO 3asBiieHus: Kienra.

16.4. Usmenenme ycnyr k JloroBopy o0 wucmnonb3oBaHuM CHCTEMBl AMCTAHIIMOHHOTO
OankoBckoro obcnmyxuBanusi «utrepHer — bank iBank2 (s ¢usmueckux mui) B AO «MK Bank»
MIPOU3BOJIUTCS TIOCPENCTBOM mpencTaBieHuss B bank 3asnenust mo ¢opme Ilpunoxenns Nel x
Hacrosuiemy /lorosopy.

17. Pa3peiieHue ciopoB

17.1. Tlpm Bo3HMKHOBeHHMH Mex1y CTOpOHaMH CIOPOB, Pa3HOTJIACHHA, WM KOH(IIMKTHBIX
CUTyalui, BO3HUKAIOIUX B Xo/ie ooMeHa D/], CTOpOHBI pa3peliaoT UxX MyTeM IIEPEroBOPOB C yUETOM
B3alMHBbIX HHTEpecOB CTOPOH.

17.2. CropoHbl 00s3yt0TCSl MPU pa3pelieHUH CIOPOB, KOTOPbIE MOTI'YT BO3HUKHYTh B CBS3H C
UCIIOJIHEHUEM HacTosiero JloroBopa, NpenoCTaBisATh B TNHCbBMEHHOM BHJAE CBOM JOBOJBI U
JI0Ka3aTeNbCTBa 10 3aIpOCy 3aMHTEpPeCOBaHHON CTOPOHBI.

17.3. B cinyyae BO3HMKHOBEHUU KOH(JIMKTHBIX cuTyanuil mexnay Kiwmentom um bankom mpu
UCIONIb30BaHUM cucTeMbl 1Bank2, CTopoHbI 00s3yrOTCS y4acTBOBaTh B PACCMOTPEHHH CIIOPOB B
COOTBETCTBUM C JeicTByomuM IlomoxkeHneM o mpouenype pa3dopa KOH(PIMKTHBIX CHUTyalUd
(ITpunoxxerne Ne 2 x Hacrosmiemy JloroBopy), BBIOJMHATH TpeOOBaHHS, yKa3aHHBIE B JIAHHOM
[Tono)keHHH M HECTHM OTBETCTBEHHOCTh COIJIACHO BBIBOJAM IO PACCMOTPEHHI0 KOHQIMKTHOU
curyauuu. JlelictBus CropoH coracHo JaHHOMY llojokeHuio  sBISIOTCS  00si3aTeNbHOU
COCTABJISIOIIEH MPOLEAYPHI JOCYAE0HOTO YpEryIUPOBAHUS CIIOPOB.

17.4. B cnmydyae HEBO3MOXKHOCTH JOCTHxeHUsT CTOpOHAMHU corjacusi JUOO TMPU HECOTJIACUU
Kakoi-1100 n3 CTOpOH ¢ 3akitoueHueM Pa3pemnTenbHOl KOMUCCHH, CTIOPHI MOAJIEKAT pa3peleHUIo
B CyZ1eOHOM MOpSAKE B COOTBETCTBUU C JEHCTBYIOIINM 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu.

18. ®opc-mazkop

18.1. CTOpOHBI OCBO60)KI[8.IOTC$I OT OTBCTCTBCHHOCTHU 34 YaCTHUYHOC MUJIM ITOJTHOC HCHUCIIOJITHCHUEC
CBOUX 00S3aTENBCTB 110 HaCTOAIICMY I[OFOBOpy, €CJIM TAaKO€ HCHUCIIOJHCHUE ABUIIOCH CIICACTBHEM
00CTOSITEILCTB HerCOHOHHMOﬁ CHJIBI ((bopc-Maxcop), BO3HHUKIOHUX TIIOCJIC BCTYIUICHUA B CHITY
HaCTOAIICTO I[or0Bopa, B PE3YyJIbTATC COOBITHI tIpe3BI:I‘IElI‘/’IHOFO XapaKkTepa, KOTOPLIC CTOpOHBI HC

MOTJIN IPEABUAETH U MPEIOTBPATUTH Pa3yMHBIMU MEpPaMHU.
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18.2. CropoHa, y KOTOpOW BO3HHKJIA HEBO3MOXXHOCTh WCIIOJHEHUSI 00S3aTeNbCTB II0
HacTosmemMy JloroBopy BCIEICTBHE ACHCTBHS B OTHOIIEHHWU HEE OOCTOSTENHCTB HEMPEOMOTHMMOMN
CHJIBI, 00s13aHAa He3aMEAJTUTENIbHO U3BECTUTh O HUX B MUCbMEHHOM BU/JIE Apyryto CTOpPOHY.

W3Bemienne AOMKHO CONEpKaTh JaHHBIE O XapakTepe OOCTOSTENbCTB HEMPEOIOTUMON CHUJIBL.
[Ipu 5TOM B MOATBEpKJIEHUE JIEHCTBUS M XapaKTepa 00CTOATEILCTB HENpeo10auMoil cuibl CTopoHa,
MOMaBIlIas MMoJ UX JAelcTBre, o0s3aHa B cpok He nosanee 5 (I1atu) pabouux nHel nociae NMMCbMEHHOTO
U3BEILEHUS MPEAOCTaBUTh Jipyroil CTopoHe oPUIMATBHBIN JOKYMEHT, BbIIaHHBIH COOTBETCTBYIOIIUM
KOMIIETEHTHBIM OPTaHOM.

18.3. B cny4asx nedcTBHS OOCTOSTENBCTB, MPEIYCMOTPEHHBIX ITYHKTOM 17.1 Hacrosiero
JloroBopa, cpok BbinogHeHus: CTopoHamMu CBOMX 00f3aTeNbCTB MO Hacrosuiemy JloroBopy
OTOJIBUTAETCSl COpa3MEpHO BpPEMEHH, B TEUEHHUE KOTOPOro NEHCTBYIOT 3TH OOCTOSITENBCTBA U UX
IIOCJICZICTBUSI.

18.4. Ecim oOcrosiTenbcTBa, MepeyucieHHble B myHKTe 17.1 Hactosimero JloroBopa, um ux
MOCIIEACTBHS MPOIOJDKAIOT AeiicTBoBaTh Oosee 2 ([IByx) mecsieB, To CTOpoHBI 0053yI0TCS COBMECTHO
MOPENNPUHATh BCE HEOOXOIUMBIE MEPONPHATHS ISl BBIIBICHUS MPUEMIIEMbBIX ajlbTePHATUBHBIX
C1Ioco00B UCTIOTHEHUs HacTosAmero JloroBopa.

19. llepeuens npuJiokeHui Kk HacTosimemy /loroBopy:

[Mpunoxenne Nel 3asBiieHHE O MNPUCOCAMHCHUHU JMOO H3MEHEeHHH ycayr K JloroBopy o0
UCrosib30BaHul CHCTEMBI TUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KHBaHHS
«utepret — bank iBank2y (ms dpusuueckux aui) B AO « MK Bank»

[Tpunoxxenne Ne2 [TonoxkeHnne o mporenype pa3zdopa KOHPIMKTHONW CHUTyalldd B paMKax
ucnosb3oBanus Cucremsr iBank?2

[Tpunoxenne Ne3 TpeboBanust Cucremst iBank2

[Tpunoxenne Ned [TonuTuka KOH(pUAEHIMATBEHOCTU MOOUIIBbHOTO NpriiokeHus «MK bank»
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Ipunoxenne Nel

Ipnnoxenne Ne 1
K JloroBopy 00 HCIIOIb30BaHUH CHCTEMBI TUCTAHIIOHHOTO OaHKOBCKOIO
obcimyxuBanmst iBank2(mist pr3udeckux siuir)

3asiBeHue
0 NpUcoeMHEHNH/ H3MeHeHHH ycayr K Jloropopy 00 ucnoib3o0BaHuu CucTeMbl JUCTAHIIMOHHOIO
6ankoBcKoro odciyxuanus «urepuer — Bank iBank2 (nns ¢pusnyeckux aum) B AO «MK BaHk».
« » 20 T

(®.1.0.)

JIOKyMEHT y1OCTOBEPSIOLINI INIHOCTD Ne cepust

KEM BBIJAH «___ » T.

aZipec perucTpanuu

aZipec MPOKUBaHUS

Homep MHH
[Mpomry 3aperucTpupoBaTh HOMep MOOWJIBHOrO ycrpoiictBa +7 JUIL  YCIIyT,
MPEI0CTaBIISIEMbIX Yepe3 CUCTEMY TMCTAaHIIMOHHOTO OaHKOBCKOTO oOcimyxuBaHus iBank2.
[poury n3MeHUTh HOMEP MOOWIBHOTO ycTpoicTBa +7 Ha HOMEP MOOMJIBHOTO YCTPOWCTBa
+7 JUIL  yCIyr, IIPEAOCTaBIsEMbIX 4Yepe3 CHCTEMY JAUCTAHIMOHHOIO OaHKOBCKOTO

obcnyxuBanus iBank?2

[ponry ycTaHOBUTH 6J10KHPOBOYHOE CJAOBO I HACHTH(OUKALMH, B CITy4asX MOEro YCTHOTO obOpaieHus B bauk ¢
pock00if 0 BpeMEHHOM OJIOKHPOBAaHUM PabOTH B cucteMe iBank2:
[Npormry 3aMeHUTH OJIOKMPOBOYHOE CIIOBO JJIsl MACHTU(HKALMY, B CIIy4asX MOEr0 YCTHOTO oOpaieHus B BaHk ¢
mpock00if 0 BpeMeHHOM  OmokupoBanmd paboTel B cucremMe iBank2 ¢ Ha

HpOH.Iy MOAKIOYUTL BCE MOU CYCTA CO CICAYHOINIUMHU CTAaTyCaM UL OTO6pa)K€HI/I$[ ux B cucreMe iBank?2:

Howmep cuera Buj cuera Texkymuii cratyc HN3meHeHnus craryca
Howmep moroBopa: JebetoBas xapra Ortkitounts ot iBank2
40817 [MomusIit mocTym TTonHbIiA 1OCTYI
Howmep cuera: ITpocmoTp TIpocMoTp
40817
Howmep kaptsl:
4442
KpenutHas xapra OrxmrounTs oT iBank?2
IMonuerii mocTyn TMonuelit gocTyn
ITpocmoTp ITpocMoTp
Texyuuii cuet [MonHelii nocTyn OrxmrounTs oT iBank?2
IIpocmoTp IlonHelil noctyn
IIpocmoTtp

Bripaxaro coritacue Ha pacChUIKy SMS-coo0IeHn B peKJIaMHO-MapKETHHTOBBIX IIEJISIX:

(oamucs)
Bripaxaro cornacue Ha mpucoeIuHeHnH K JloroBopy 00 ncnonap3oBaHuu CHCTEMBI AUCTAHIIMOHHOTO OaHKOBCKOTO
obcnyxuBanus «VHrepHeT-bank iBank2» (Juist Gpusndeckux nuir)».
IIpomy yCTaHOBUTH MaKCHMAalbHO BO3MOXHYK CyMMY IEpEBOJOB B TEUYEHUH OJHUX CYTOK

( ) py0., HO He Oomee 100 000 py6. (He pacmpocTpaHseTcs [UIS MEePEeBOJOB IO CBOMM CYETaM B
npenenax banka)

[Tpoury ycTaHOBUTH EPHO BPEMEHH, B TEYEHUH KOTOPOTo B baHK MOTyT HanpaBIIsITHCSl pACTIOPSDKEHMS:
0e3 orpaHUYECHUS;

O ¢ 4 gyacoB 00 MuHyT 710 23 4acoB 59 MUHYT 110 MOCKOBCKOMY BPEMEHH;

O ¢ 6 gacos 00 muHYT 10 22 gacoB 00 MUHYT IT0 MOCKOBCKOMY BPEMEHU;

O ¢ 8 yacos 00 muHyT 110 20 yacoB 00 MHHYT 10 MOCKOBCKOMY BPEMEHH;

O ¢ 8 yacos 00 muHyT 10 17 yacoB 00 MUHYT 10 MOCKOBCKOMY BPEMEHH.
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10. Hacrosmum 3asBisiio o gocryne k Cucreme iBank2, Tonbko co ciemyronux IP-anpecos:
Ne IP-anpec Ne IP-anpec
/11 /11

10

Ol B W|IN| -
oo

11. Cpoxk paccmorpenust bankom Hacrosiiiero 3asBiieHHsI cocTaBisieT 5 (MATh) pabounx JHed ¢ AaThl npueMa baHkom

HACTOSILEro 3asiBICHUs.
12. TloxTBepxmaio0 AOCTOBEPHOCTH MH(OPMAIUH, MpenocTaBieHHOH MHOHM B 3asBnenun. CoriaceH(a) Ha NPOBEPKY
yKa3aHHOU B 3asBieHUM uH(popMmanuu. IlpemynpexneH(a), 9To BBIBICHHBIE HEIOCTOBEPHBIC CBEICHUS, yKa3aHHbBIC
MHOH B 3asIBJICHHH, MOTYT CIIyXXWTb IPUIMHON JUIA OTKAa3a B MPUCOCTUHEHNH K JloroBopy 06 ncnons3zoBannn CuctemMsl
JTUCTAaHIIMOHHOTO O0aHKOBCKOTO 00cmyxuBanus «HTepHET — bank iBank2 (mms ¢pusmueckux num) B AO «MK baHk».
13. C Hdorosopom 006 ucnons3oBanuu CHCTEMBI INCTAHIMOHHOTO OGaHKOBCKOro obcmyxuBaHus «VHTEepHET — baHk
iBank2 (s ¢usmueckux num) B AO «MK Bank» u Tapupamu AO «UK bank» o3HakomieH(a) M 00s3YyIOCh HX
BBIMONTHATE. Bee mosoxenus JloroBopa o0 ucnosip3oBaHud CHCTEMbI JUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY)KHBaHUS
«utepuer — bank iBank2 (mns ¢usmueckux muun) B AO «UMK bank» um Tapudos, onyOnuMkoBaHHBIE Ha caiTe
WWW.icbru.ru pa3bsCHEHbI MHE B TIOJTHOM 00BEMe, BKITFOUAst TOPSIOK BHECCHHS B HUX U3MCHCHUI M JIOMOTHCHHUIA.
14. Komnwuto gaHHOro 3asBICHUS TOTYUYHUIL.

Kaunenr:

(®.1.0.) (Toamch)

Corpynnuxk AO «UK Bank», NpUHSABLIMIA 3asiBJIeHHE!

(moamnuce)

Jlata npuema 3asiBIeHUSA:
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Mpunoxenne Ne 2
K JloroBopy 06 HCIOIb30BaHHUE CHCTEMBI AUCTAHIIOHHOTO
GanKoBcKoro obcmyxuBanus iBank2 (ms gpusnueckux nni)

MMOJOKXEHUE
0 mpomueaype pa3oopa KOHGIMKTHON CUTYAIlMH B PAMKAX HCIOJIb30BAHHS
Cucremsl iBank2 B AO «UK Bauk»

Hacrosimee Ilonoxenune o mpoueaype pazdopa KOH(DIUKTHOW CUTyalldd B paMKax
ucnonb3oBanus Cucremsl iBank2 B8 AO «MK bank» (nanee — IlonoxeHune) B COOTBETCTBHHU C
I'paxnanckum konexcoMm Poccuiickoit @enepaunu, PenepaibHbM 3akOHOM «O HalMOHATBHOU
I1aTexHou cucrteme» U denepaabHbIM 3aKOHOM «OO0 3JIEKTPOHHON MOAIMUCHY, SIBISETCS HOPSAKOM
J0CyIeOHOTO yPETYJIIMPOBAHUS CIIOPOB Mekay bankoMm u KIMEHTOM, BO3SHHKAIOMIMX W3 YCIOBHIA
JloroBopa 00 HCIIOJIB30BaHUM CHCTEMBI IUCTAHLIIMOHHOTO OaHKOBCKOTO oOciyxuBaHusi «MHTEpHET
— bank iBank2» 8 AO «MK Bauk» (st pusndeckux yui) (nanee — Jlorosop).

1. TepmuHbl, npuMeHsieMble B HacTosiieM Ilosio:kenun

B pamkax Hacrosimero [TonoxeHus UCrob3ylOTCs MOHITHS:

JuiekTpoHHOe cpeacTBo miaare:xka (ICII) - mepeBoa JAEHEXKHBIX CPEACTB B COOTBETCTBHM C
®enepanbHbiM 3akoHOM OT 27 utoHst 2011 roga Ne 161-D3 «O HaMOHAIBHOM MIIATEKHON CUCTEMEY.

DyeKTpOoHHbII 10oKyMeHT (J/I) — coBokymHOCTH OaiT, coneprkamias (PUHAHCOBBIA JOKYMEHT
(mnaTexxHoe pacnopsbkeHue) wiM uHpopMannoHHoe coobmenne B Cucreme «MHTepHeT-bank
iBank2.

duaexTponHas noanuck () — unpopmanus B anekTpoHHOH (Hopme, KOTopasi MIPUCOEAUHEHA K
apyroit mHboOpMalMu B 3JEKTPOHHOU (opme (moamuchiBaeMoil MHGOpMAIMU) WM UHBIM 00pa3oM
CBsI3aHA C TakoW MH(pOpMaIUell U KOTopasi UCIONb3yeTCs AJs ONpeAeNeHus JINIa, MOAMUCHIBAIONIETO
MH(pOpMaLHIO.

KondgummkTHass curyanusa — cnop Mmexay Kiumenrom u bankoM 1no mnpuumnHe mnepeBoja
JNEHEXHBIX CpPENCTB, B paMKax KoToporo KimeHToMm ocnapuBaercs MNOMJIUHHOCTh 3JIEKTPOHHOMN
MOJINKUCH B DIIEKTPOHHOM JOKyMeHTe U (Win) (akT yBEIOMIICHHUS O MEPEBOJIe JACHEKHBIX CPEICTB,
BO3HHKIIME B PE3YJIbTATE BO3ACHCTBUS Bpe1OHOCHOIO KO/1a MM IO MHBIM IPUYHUHAM.

Pa3pemuresibHasi KOMHCCUSI — OpraH, (OpMHUpPYEeMbIi B COOTBETCTBUU C HACTOSIIUM
[Tonoxkxenuem c¢ mnenpio pazbopa KoHGIMKTHON cHUTyalluu MO CYIIECTBY M JOKYMEHTAIBLHOTO
odopmiieHUs pe3yabTaToB PaboTHI.

2. CocraB Pa3pemmnTe/ibHOI KOMHCCHU

2.1. B oOs3arenbHOM TOpsAKe B cocTaB PaspemmnTensHOW KOMHCCHU — BKJIFOYAOTCS
npencrasutenn Knuenrta u npencraButenu baHka, B paBHOM KOJMUYECTBE, HO He Oonee 6 (IecTw)
YeI0BEK.

2.2. Tlo tpeboBanuto Knuenrta u (unu) banka k paGore PaspemmrenbHON KOMHUCCHU MOXET
OBITH MTPUBJICYEH DKCIIEPT.

2.3. DKCHepT MOXET y4yacTBOBaThb B paboTe Pa3pemmrenbHOM KOMHCCHM HEMOCPEICTBEHHO
(ytmyno). IIpu 5TOM PKCHEPT BKIHOYAETCS B COCTaB PazpelnTenbHON KOMUCCHH.

2.4. Tlpu HEBO3MOXXHOCTU HEMOCPEACTBEHHOIO (JMYHOrO) YYacTHsl JKclepra B paboTe
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PaspemnrenbHON KOMUCCUH, DKCIIEPT HA OCHOBAHMHU IIOJIYYCHHBIX OT baHka MarepuanoB IPOBOIUT
9KCIepTU3y NOMIMHHOCTH OIl win aHanu3 apXuBOB Ha INPEAMET MOATBEPKACHUS IOJIMHHOCTU
AJIEKTPOHHOHN TOJMKCHU B JIEKTPOHHOM JTOKyMEHTE U (WiH) (aKkT yBeJOMJICHHUS O MEPEBOAEC ACHEKHBIX
CPEICTB, BO3HUKIINE B PE3yNbTaTe BO3ACUCTBUA BpeloOHOCHOrO KOJa Miv 10 MHBIM IpuuuHam. lpu
9TOM JKCIIEPT HE BKIIIOYAETCS B COCTAaB Pa3pelmmnTenbHol KOMUCCU.

2.5. TpeboBanus Kk 3KcepTy onpeaeneHsl B Pa3nene 8 Hacrosmero [lomoxxeHust.

2.6. B xaudectBe sKcmepra K pabore PaspemmTenbHONH KOMHCCHH MOXET OBITh IMpPHUBICYEH
npejcTaBuTelb pazpadoTunka Cucremsr iBank2.

3. Hopsgok popmupoBanusi Pazpemure/bHOH KOMUCCHI

3.1. Tlpu Bo3nukHoBeHuu KoudmukTHON curyaruu, KinveHt Hanpasiser B bank 3asBiieHue B
IUCbMEHHOM BHUJI€ B CBOOOIHON (hopMe, KOTOPOE JT0JIKHO COAEPIKATh:

*  JIaTy ¥ HOMED 3asBIICHUS;

* JIaTy ¥ HOMED 3asABJICHUS O IIpUcOoeIuHEHNH K [lorosopy;

* pekBusuthl Kinenra (OUO, nokyment, ynocrosepstommii auanocts, MHH (mpu nanuuum),
aJipec PerucTpauy, HoMep OaHKOBCKOTO CUETa);

* CyThb IMpPETEH3UU C MOJPOOHBIM M3JI0KEHHEM OOCTOSTENbCTB, Ha KOTOPBIX OCHOBAaHA
IIPETEH3HUs, U CBEICHUN O MOATBEPKIAIOLINX €€ I0KA3aTeIIbCTBAX;

* 00OCHOBAHHBIN pacueT 3asBJICHHBIX B IPETEH3UH TPEOOBAHMIA;

* HOPMBI 3aKOHOJATEJIbHBIX M MHBIX HOPMATHBHBIX IIPaBOBBIX aKTOB, Ha KOTOPBIX
OCHOBBIBA€TCS MIPETECH3US;

* [epevyeHb IpPUJIAraeMbIX K 3asBJICHUIO JJOKYMEHTOB, COCTaBJAIOIIMX JIOKa3aTelbHYI 0a3y
(npu HAJIMYKM);

* CIHCOK JML, BbICTynarommx or juua Kimenta B kadecTBe uiueHOB PaspemmrenbHou
KOMUCCHH.

* TpeboBaHHME O TMPUBJIEUEHUH K padoTe PazpemmTenbHOll KomMccuu Hskcnepra (Hpu
HEO0OXOTUMOCTH).

3.2. B ciyuae npusneueHus no tpedosanuto Kmmenra k padore PaspemmnrtensHoi KOMUCCHH
sKkcnepta, bank He nmo3nHee 2 (/[IByx) paboumnx aHEH BBICBUIAET B 3KCIEPTHYIO OPraHU3ALIMIO 3aIpocC,
CoJlepaKalLM:

* TpeOoBaHUS K HKCIIEPTHOIN OpraHu3aluu;

* TpeOOBaHUS K IKCIIEPTY;

*  BOIIPOCHI, IOCTaBJIEHHBIE MIEPE]] IKCIIEPTOM;

*  TpebyeMblil CPOK MPOBEICHUS IKCIIEPTUBI.

3.2.1. B ciyuae nonydenus bankom B Tedenuu 2 (1Byx) pabouux AHEH OTBETa OT SKCIEPTHOM
OpraHu3alii O COOTBETCTBUM IPEABSIBICHHBIM TpPEeOOBAaHUSAM M BO3MOXKHOCTHU IPOBEACHUS
SKCHEPTH3bl B YKa3aHHBIM CpoK, baHk mpuBnekaer k padore PazpemnrenbHO KOMHCCHN YKa3aHHOTO
JKCIEpTA.

3.2.2. B cinyuae Hemojy4eHHs OT OHKCIEPTHOM OpraHM3alUU TOJIOKUTEIFHOTO OTBETa B
yKa3aHHbI Ccpok, baHk mpuBiekaer Kk pabore PaspemmurenbHOW KOMHUCCHHM TPEACTaBUTENS
paspaboturka Cructemsl iBank2.

3.3. bank B Teuenue 5 (Ilatn) pabounx qHEH ¢ MOMEHTA pETUCTpaIiy 3asBieHus KimmenTa:

*  oIpenenseT Aary, BpeMs U MecTo paboTsl Pa3pemmTensHoi KOMUCCHY;
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* ¢opmupyet coctaB PazpemurenbHON KOMUCCHU C yueToM TpeboBanuii KimenTa;

* wuHbpopmupyer Kimenra o Ha3HaueHHOH Jare, BpeMeHH, mecTe paboThl PazpemmrenbHOi
KOMHCCHH U O €€ COCTAaBE.

3.4. 3acenanue PaspemmuTenbHOM KOMHCCHHM JOJKHO OBITh co3BaHO bankom He mo3mnee 10
(decarn) paboumx JHEH ¢ naThl peructpanuu 3assienusi Kiimenra B banke. B ciydae npuBiedeHus k
pabote Pa3pemmrensHO KOMHCCHM 3KCIEpTa, CPOK CO3bIBA 3acefaHus PazpemmurenbHOW KOMHCCUU
MIPOJIEBAETCS Ha CPOK, HEOOXOAUMBIIN SKCIIEPTY ISl TPOBEICHUS SKCIIEPTH3bl OIHMHHOCTH D11 min
aHaJlM3a apXUBOB Ha MpeIMET MOoATBepxkaAeHus (akta yBepomienus Kiuenra.

3.5. B cnyuae ecnu KnmeHT He HampaBUT CBOUX MpeJCTaBUTENECH JUIsl yyacTHsi B pabore
Pa3pemmurensHoii koMmuccuu, pazoop KoHMIMKTHON cUTyanuu ocyiiecTBiseTcs: 0e3 mpeacTaBuTenei
Kinenra.

3.6. Cpox mnpenocraBienus KimeHTy pe3ynbTaToB pacCMOTPEHHSI €ro 3asBICHUS B OOIIEM
ciydae — He Oosiee 30 paboumx mHel, nmpu ucronb3oBanuu DCII ms TpaHCTpaHUYHOTO TEpPEeBOAA
JIEHEXXHBIX CpeACTB — He Oosnee 60 pabouux aHeil. B cimywae mpensitctBoBanust Kimmentom pabote
Pa3pemmrenbHON KOMHCCHU, YKa3aHHBIM CPOK MOKET OBITh YBEJIUYEH.

4. Pa3oop KonuukTHOM cuTyannu, B paMKax KOTOPOi ocniapuBaercsi NOJJIMHHOCTD
3JIEKTPOHHOI MOANMUCH

4.1. lenbto paboTel co3naHHON Pa3pemmrenbHO KOMHCCHM — SIBJSIETCSI  yCTAHOBIJIEHUE
MOJJIMHHOCTU 3JIEKTPOHHOTO JOKYMEHTa, MWCIIOJIHEHHOTo B pamkax JloroBopa, a Takxke (akra
noJTBepxAeHUs/HeoATBep)kAeHus: Kimrmentom DJ1 v ero conepkaHus.

4.2. CtopoHBI 0053yIOTCSI CITIOCOOCTBOBATH paboTe PazpemmrenbHOi KOMUCCHH U HE IOMTYCKaTh
0TKa3a OT IPEOCTAaBIECHUS HEOOXOAUMBIX TOKYMEHTOB.

4.3. CropoHbl 00s3YIOTCSI TPEIOCTaBUTh Pa3pemmnTensHOil KOMHCCHH  BO3MOXKHOCTD
O3HAaKOMJIEHUSI C YCJIOBHUSIMM U TMOPSJKOM padOThl CBOMX MPOTPaMMHBIX M alMapaTHBIX CPEICTB,
UCIIOJIB3yeMbIX B cucTeme iBank2.

4.4. B cnyuae ecnu KnueHT He sBUTCS Uil yyacTusi B pabote PaspemmtenbHOil kKoMuccuw,
paccCMOTpEHHE CIOPHOU cUTyanuu ocymiecTBisieTcs 6e3 Kmuenta. B atom ciydae B AkTe nemaercs
3anuck 00 oTcyrcTBun Kimenra.

4.5. B pe3ynbrare pacCMOTpPEHMsI CIIOPHOW cutryanuu PazpemmrenbHas KOMHCCHS JIOJDKHA
ONPEIEINTh TMOJJIMHHOCTh DSJIEKTPOHHOTO JIOKYMEHTa W IPAaBOMEPHOCTH BBIIIOJIHEHUS baHKOM
onepanuii 1o cuyery KnmeHnra.

4.6. BaHK HeceT OTBETCTBEHHOCTh mepea KimeHToM B ciydae, KOT/ia MMela MECTO XOTS Obl
OJIHA U3 CJICTYIOIINX CUTYallHi:

— bank He npembssuser D/, nmoarBepxkaeHHbI Knnentom, Ha ocHOBaHuM KoToporo bank
BBITNIOJIHWII onepanuu 1o cuéry Kinenra;

— O/ ne 6pu1 moaTBEepKIeH KitneHToMm.

4.7. B cnyuae, xorna bank npenssasisier D1, y KoToporo npuHaaiexHOCTh KireHTy mpoctoit
OIl nonreepkieHa, baHk He HEceT OTBETCTBEHHOCTh Nepel KimeHToM 1o BBIOTHEHHBIM 0aHKOBCKHUM
onepanusm 1o cueram Knuenra.

4.8. Ecrm KimmeHT HacramBaeT Ha TOM, YTO JAaHHBIA JIOKYMEHT OH HE CO3/aBall WM HE
noareepkaan mpocro OIl, PaspemmurenbHas KOMHUCCHUS MOXET BBIHECTH ONpEIEIEHHUE O

KOMITPpOMETAIIMKU aBTOPU3ALMOHHBIX JaHHBIX, YTO HC CHUMACT C KimmenTa oTBETCTBEHHOCTH 3a HaHHI)II\/'I
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JOKYMEHT.

49. baHk wuMeeT TmTpaBO B Cly4ae KOMIIPOMETAlUH JIMOO Yrpo3bl KOMIIPOMETALUH
ABTOPU3AIMOHHBIX HAaHHBIX KJII/IGHTEI, €Clii, II0 MHCHHIO BaHKa, TaKHUC MCPLL HCO6XOIII/IMBI JIIsL
obecnieuenusi Oe3onacHoil paboTel B cucteme IBank2, 6nokupoBare yuetHyro 3ammch Kimenra wiu
notpeboBath oT KineHra cMeHy mapoist Ui JOCTyIla B CHCTEMY.

5. lloaBenenne uroros pasdoopa KondaukrHol cutyanun

5.1. Tlo pe3ynpTaTam paboOThl Pa3pemmnTenbHOH KOMHUCCHH COCTAaBISIETCS aKT, B KOTOPOM
COJICPKUTCSL KPATKOE U3JI0)KEHHUE BBIBOJOB KOMUCCUU U PELICHHE KOMUCCUU II0 PACCMaTPUBAEMOMY
Pa3HOIIACHIO.

5.2. [loMrMO H3JI0KEHUS BBIBOJAOB U peuleHus Pa3pemuTenbHOl KOMHUCCHU B aKTE JOJDKHBI
COZIepPKATBCS:

e cocras Pa3pemrenbHON KOMUCCHY;

* JlaTa ¥ MECTO COCTaBJICHUS aKTa,;

* JaTa, BpeMs Hayajla 1 OKOHYaHus paboTel PazpemurenbHoOl KoMuccuu;

* (akTHUECKUE 0OCTOATENBCTBA, MOCTYKHBIINE OCHOBAHHEM BOSHUKHOBEHUS PETEH3UH;

*  KpaTKui IepedeHb MEPONPUATUH, IPOBEIECHHBIX Pa3pemnTenbHON KOMUCCHEN;

*  PEKBU3WTHI ocriapuBaeMoro J/I;

* BBIBOJ O IO/UIMHHOCTH/HapyuieHuun noanuHHoctu OII B ocmapuBaemom 3/ u ero
o0ocHOBaHuUeE — B cityyae ocrniapuBanus Kinuenrom nogmunnocty Ol

* BBIBOJ 00 yBeAOMJICHHH/HE yBeJIOMJICHHH KIIMEHTa O COBEPIIEHHOW OIepaliy - B CIydae
ocniapuBanus KiineHToMm (akTa yBe1OMIICHHS O IEPEBOJE JCHEXKHBIX CPE/CTB;

* yKa3zaHue Ha ocoboe MHEHME wieHa PazpemurenbHOl KOMUCCUH (ITPU HAJIUYUN);

* coOCTBEHHOPYYHbIE NOJMHCH WieHOB PazpemmnrensHoi KoMuccu.

5.3. B cmyuwae ecnu mpoBOaMiIach JKCTepTH3a NOoMHHOCTH Ol WM aHamm3 apXuWBOB Ha
npeaMeT MOATBepkIeHus (axkrta yBenomsieHuss KimenTta, K akTy mpuiaraercss MOJArOTOBIEHHOE
AKCIIEPTOM 3aKJIIoueHue 0 Mo yIMHHOCTH D11 unum pe3ynbrar aHanus3a apXuBOB COOTBETCTBEHHO.

5.4. AKT COCTaBIISIETCSI HETIOCPEACTBEHHO IOCJIC 3aBEPIICHHUSI OIEHKH BCEX OOCTOATENHCTB,
MOJIEKAIIUX YCTAHOBIICHUIO Pa3pemmTebHON KOMUCCHEN, B IBYX 9K3EMILUIApax I10 dK3EMILLIPY AJIs
Knuenta m banka um mnoamuceiBaeTcss BceMM wWieHamu PazpemmurenbHOW Komuccun. B ciywae
BKJIFOYEHUS B COCTaB Pa3pemnTenbHON KOMUCCUU DKCIIEPTA, aKT COCTABIISIETCS B TPEX IK3EMILIAPaX.

5.5. Pemenue Pa3zpemmurenbHol KOMUCCHU 110 pe3ysbTaTaMm pazbopa KoH(uukTHON cutyauuu,
B paMKax KOTOPOW OCIIapUBAETCs NOMJIMHHOCTD AJIEKTPOHHOM MOAIKCH:

5.6. Pemenne Pa3pemmrensHOil kKoMuccHE TIO pe3yibTraTtam pazbopa KoHdmukTHON cuTyarmm,
B paMKax KOTOpoH ocmapuBaercsi (akT yBeAOMJIEHHMS O TIEpEeBOJAE JECHEXHBIX CpeAcTB (O
COBEPILICHHOMN OTIEPAIINH):

5.6.1. PazpemmrenbHas KOMHCCHS TpHU3HAET baHK HE WCIONHUBIIAM OOS3aHHOCTH TIO
unpopmupoBanuio KimeHnta o coBeplieHHOI omepanuu, U BaHK HeceT OTBETCTBEHHOCTH MeEpen
Knuenrom B ciyuae, Korza umena MecTo X0Ts Obl 0JTHA U3 CIEAYIOUINX CUTYallHii:

* bank ocymectsun uHpopmupoBanue KnueHra o miarexe (omepaiuu) 1o peKBU3UTaM, HE
COOTBETCTBYIOIIUM PEKBU3UTAM, YKa3aHHBIM KIIMEeHTOM /AJis ocyliecTBIECHUS THPOPMUPOBAHUS.

* bank ocymectBun uHpopmupoBaHue Kimenrta o rmiarexe (omepanuu) B CPOK,
IIPEBBIIIAIOIINN CPOK, YCTAaHOBJICHHBIN B JoroBope, B Cily4ae €ClId 3TO IPOU30LUIO 110 BUHE baHKa.
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5.6.2. B uHBIX cinyyasix, 3a UCKIIOUCHHEM OIPEIeICHHBIX B MyHKTe 5.6.1 HacTosmiero Pa3aena,
bank mpusnaercs PaspemmrenbHONM KOMHCCUEH HCIIOTHHUBIIUM OOS3aHHOCTH MO HH(OPMUPOBAHUIO
Kimmenra He HeceT oTBeTCTBEHHOCTH Itepen KimmeHToM 3a coBeplIeHue epeBOAa IEHEKHBIX CPEACTB.

6. Pacxoner mo QopmupoBaHuio u padbore Pa3pemmTenbHON KOMHCCHHM, MCKITIOYAasi PacXOIbI
Kimenra, cBsi3aHHBIE C INPUBICYCHUEM UM B OJHOCTOPOHHEM IIOPSAKE HE3aBUCUMBIX HKCIIEPTOB,
Bo3naratoTcs Ha bank. B ciydae mpusnanus Paspemmrenshoil kommccueil tpeGoBanmii Kimenra
HeoOocHOBaHHBIMH, KiineHT 00s3aH B TeueHue 7 (cemu) paOouux THEH ¢ JaThl COCTaBIeHUS AKTa
BO3MECTUTh baHKy Bce IoOHeceHHble pacxonpl. IIpm Hapymenunm KineHTOM yKa3aHHOrO BBIIIE
ycnoBus, baHk MMeeT MpaBo B3BICKATh YKa3aHHBIE PAacXo/bl 0€3 JOMOIHUTEIHHOTO PACTIOPSIKEHUS C
moboro cyera Kimenra, otkpbiToro B banke.

1. HpOBepKa MNOAJIMHHOCTH 3ﬂeKTp0Hl—l0ﬁ MOAIMCH IKCIIEPTOM

7.1. Tlo TpeboBanuto Knuenrta u (i) banka npoBeneHue mpoBepku nomauHHocTH DI B D]]
MOJKET OBITh MOPYUYEHO SKCIEPTHON OpraHu3aluu.

7.2. ITpu nanuuuu TpeboBanus o nposepke noanuHHoctu DI B D3]] skcnepTHON opranusanuen
bank B Teuenue 5 (Ilatu) pabounx aHel ¢ MOMEHTa NOJIy4yeHus 3asBieHus KimeHra wim ¢ MoMeHTa
IPUHATHUS PEILeHHs O MPOBEACHUHU 3KCIEPTU3bI 110 COOCTBEHHONW MHMLIMATHUBE, HANPABIIAET SKCIEPTY
CIIENYIOINE MaTEpUAIIbL:

* (aiibl, TOXy4YEeHHBIE B pe3yibTaTe BHITPY3ku criopHoro D1 m3 6a3bl gaHHBIX CHCTEMBI
iBank2;

* B cllyyae NpPOBEACHUS 3KCHepTu3bl o nHunuaTuse Kiuenra - konuto 3asBienus KineHra,
yka3zaHHoro B myHkTe 2.1. Pa3nena 2 nactosmiero [lomoxxeHwus.

7.3. Tlo pesympraTam skcreptusbl noumHHOCTH Oll sKcnepTHas opraHuzanus (OpMHpYET
3axnmoueHue o noainuHHocT D11 B mpenocraBneHHoM D/ 1 BbIChUIAET €ro B ajpec banka.

7.4. Cpok npoBeneHus skcneptusbl nomHHoctH OII He nomxken mpesbimath 10 (ecsatn)
paboumx AHEW ¢ MOMEHTA MOJyYeHUs SKCIEPTHOM opraHu3aiueil Bcex He0OX0IMMBIX MaTepHalloB.

7.5. B cnyyae npuHATHS peEUIEHHUs] O MPOBEAECHUU SKcrepTusbl nomHHocTH Ol B O]
9KCIIEPTOM, CPOK OpraHMu3aluu 3aceqaHus PaspemmTenbHON KOMUCCHM yBEIMYMBACTCS Ha CPOK,
HEOOXOIMMBIN IKCIIEPTY AJISl IPOBEIACHUS SKCIEPTU3bI MOMIMHHOCTH DI,

8. TpeGoBaHMA K IKCIIEPTY, IKCHEPTHOI OPraHU3aLMH U IKCIEPTHOMY
3aKJII0YCHUI0

8.1. DkcnepTHas OpraHu3alys JOKHA!

*  HCIOJIb30BaTh Ha 3aKOHHBIX OCHOBAHUSAX JJs MpoBepku cepTuduuupoanubie ®Ch Poccun
OIT mmdpoBanbHble (Kpunrorpaduyeckre) cpeacTBa, pealu3yroine Kpunrorpadguyeckue mporeaypsl
npoBepkn DIl m kpunrtorpadpuyeckyro Npoueaypy BBIYHCICHHS Xell-(QyHKIHUH O AEUCTBYIOLIIUM
I'OCTawm Poccuiickoit denepannn;

* HCIIOJIb30BAaTh Ha 3aKOHHBIX OCHOBaHUSX A mposepku OII mporpammHoe obecrieueHue,
paspaboranHoe opranuzanuei umeromei nuieH3nio ®Cb Poccun Ha pa3paboTKy 3alUIEHHBIX C
HCIOJIb30BaHUEM HIM(PPOBATIBHBIX (KpUNTOrpaduyecKux) CpeicTB UH(MOPMAIMOHHBIX CHUCTEM, €CIU
mig  npoBepkun Ol  wucnonb3yercss [Iporpammuoe obecriedeHne pa3pabOTaHHOE CTOPOHHEH
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opranmzanueir, u (wm) wumerh JmneHsuto DPCHb Poccum Ha pa3pabOTKy 3allUICHHBIX C
UCMOJIb30BaHUEM IMHU(PPOBAIBHBIX (KPUNTOrpauuecKux) CpelCTB MHPOPMALMOHHBIX CHCTEM, €CIIH
st mpoBepku DI ucnonp3yercs mporpaMMHOe o0ecrieyeHrne COOCTBEHHOM pa3paboTKH.

8.2. DKcrepT I0JIKEeH:

* WMETh BbICIIee TNpodeccHoHaTbHOE O00pa3oBaHWEe B oOsactTh  WH(DOPMAIMOHHOM
0€30MacHOCTH WJIM MPOWUTH TMEPENOArOTOBKY MO OJHOW M3 CHEIHAIbHOCTEH 3TOTO HaIpaBJICHUS B
o0beMe He MeHee 500 yacos;

* uMeTh o0mmii cTaxk paboTel B 0biactu nHpopManmonHoi 6ezomacHocTH He MeHee S5 (ITsTm)
JIeT.

8.3. 3akitoueHue 0 MpoBEPKe MOUTMHHOCTH JIOJKHO ObITh 0()OPMIICHHBIM B (hOpME IKCIIEPTHOTO
3aKJIIOUEHUS], 3aBEPEHHOT0 MOJIMUCHI0 IKCIEPTa, MOAMUCHI0 €IUHOIMYHOIO HCIIOMHUTEIBHOIO OpraHa
HKCIIEPTHOM OpraHU3alMU U MeYaThlo SKCIEPTHON OPraHU3aluU U COAEPkKaTh CIEAYIOIIEe:

* cBeaeHHUs 00 DKCIEpPTHOM opranm3anuu: (UpPMEHHOE HAMMEHOBAHUE, MECTO HAXOXKICHHUS,
WHH, KIIIT, OI'PH;

* KOHTAaKTHBIC JaHHbIC DKCIEPTHOM opranu3zanuu: teaedoH, pakc, e-mail;

* naty oopmiieHus (COCTaBICHHUS );

* BpeMs W JaTy IMpPOBEACHUS HCCIEAOBAaHMS, aJpPEC MECTa IPOBEICHHS HCCICIOBaHUS,
OCHOBaHUE MPOBEACHUS UCCIIECIOBAHUS;

* TepeYeHb BOMPOCOB, MOCTABJICHHBIX HA pa3peIIeHHE IKCIEPTY;

* TepevyeHb 0OBEKTOB UCCIIEIOBAHUS MPEICTABICHHBIX SKCIIEPTY;

*  METOJUKY HCCIIEOBaHUS;

*  pe3yabTaThl UCCIICIOBAHUS;

¢ BBIBOJBI OKCIIEPTA.
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Mpunoxenne Ne 3
K JloroBopy 00 WCHOJIB30BaHWM CHCTEMBI HCTAHIHOHHOIO
GanKoBcKoro obcmyxuBanus iBank2 (ms gpusnaeckux nnir)

TpeooBanus Cucrembl iBank?2

s padotel ¢ Cuctemoit «MaTepHeT-bank iBank2» ¢ momoIpio nmepcoHabHOTO KOMITbIOTEpa
I10JIb30BATEI0 HEOOXOUMBI:

1. JIro6o0i1 coBpeMEeHHBI KOMIBIOTEP ¢ 00bEeMOM CBOOOIHOM ONEpPaTUBHOMN MaMATH HE MEHEE
128 MoaiiT.

2. Jlrobas coBpeMeHHast omnepaiponHas cucrema: Windows, Mac OS X, Linux u gp. ([Jamee
0C)

3. JIroboii coBpemennbiii Web-opaysep: Microsoft Internet Explorer, Mozilla Firefox, Opera,
Google Chrome, Safari.

Jns  ucnonb3oBaHus  diekTpoHHOW moamucu  (BII) ¢ mpumMeHeHMEM — anmapaTHbBIX
kpunTonposaiinepos "Pyroken OLII 2.0) tpedyercs Java 7 u Bolie.

Jlnst ycraHOBKHM Java BBl MOJKETE CKayaTh AUCTPUOYTHUB C caiiTa pa3paboTyrka — java.com

4. na ucnonb3oBanus DIl — nepcoHanbHBINM anmapaTHbI Kpunronposaiinep B Bujae USB-
YCTPOMCTBA.

5. Jnsg xoppekTHOH pabOThl ammapaTHbIX KPUNTONPOBANUIEPOB C CEPBUCOM MOKET
noTpeboBaThCs YCTaHOBKA CIIEUANbHOrO TutaruHa nognucu "Bifit Signer"

6. Jlns koppekTHOM paboThl amnmapaTHBIX KpumnromnpoBaiinepoB B cpege OC  moxker
noTpeboBaThCS YCTAaHOBKA CIICIUANBHOTO ApaiBepa:

7. Juctpubytus npaiiBepa s pabotel ¢ "Pyroken DIIT 2.0" MOXHO MOJIy4HuTh C caiTa
rutoken.ru

s pabotsl B MobunsHoM npunoxkenun «MK bank» ¢ moMomipio MOOMIBHOTO yCTPOWMCTBA,
M0JIb30BATENI0 HEOOXOUMO:

1.  JlrobGoe coBpeMEeHHOE MOOHIBHOE YCTPONCTBO MOJI YIPABICHUEM ONEPAL[HOHHON CHCTEMbI
Android umu Mac OS (moanepsxku Windows mobile ve npexycmMoTpeHo).
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Mpunoxenne Ne 4
K JloroBopy 00 WCHOJIB30BaHWM CHCTEMBI HCTAHIHOHHOIO
GanKoBcKoro obcmyxuBanus iBank2 (ms gpusnaeckux nnir)

HoauTnka KOHPUAEHUNATIBLHOCTH
MoOnabHOro npuiaosxkenns « UK bank»

Hacrosimas [Tomutnka koHpuaeHnuansHocT (nanee — [lomuTuka) MOOMIBHOTO TPHIIOKEHUS
«MK bank» (manee — IIpunokeHue) AeMCTByeT B OTHOMIEHWU TOW MH(opmaruu, kotopyro AO «MK
bank» (nanee — baHK) MOXET MOJIyYUTh C YCTPOMCTBA IOJB30BATENsl BO BpPEMs HCIIOJIB30BaHUS UM
[Mpunoxenus. VcnonszoBanue IlpunokeHus: o3HadyaeT O€30TOBOPOYHOE COTJIACHE MOJB30BATENS C
Hacrosmie [lomuTukol M yka3aHHBIMHA B HEH YCIOBUSMH 00paOOTKHM WMHGOPMAIUH, MMOJyd4aeMOH C
YCTpOMCTBA Moab30BaTens. B cinydae Hecornacus ¢ [loMTUKON MONIB30BaTENb TOKEH BO3/IEPKATHCS
OT ucnoabp3oBanus lpunoxenus.

IIpunoxkenne u yciayru B paMmkax IIpuioskeHHs pealM3yroTCs IOJIB30BATENI0 HA OCHOBAaHUU
JIOTOBOPOB U COTJalleHuid ¢ baHkoM, KOTOpbIe B YUCIIe TPOYETo PEryIupyIoT Bce BOMPOCHl 00paboTKu
Y XpaHeHusi baHKOM MepCOHAIbHBIX TAHHBIX MOJIb30BATEIIS.

Hacrosimas Ilonutuka npumenumMa toabsko K Ipunoxxennto. baHk He KOHTPOJIIMPYET U HE HECET
OTBETCTBEHHOCTH 32 WH(pOpMANHIO (OCIEACTBH €€ epeaayn ), NEPeAaHHy0 MOIb30BaTEIIEM TPETheH
CTOpOHE, B CIy4yae eCJIM Takas nepeayda Obliia BBHIIIOJHEHA Ha pecypce TPETheil CTOPOHBI, Ha KOTOPHIi
MOJIb30BaTEb MOT IEPEUTH 11O cchbulkaM u3 [IpuitoxeHus.

bank mMeer mpaBo BHOCUTh M3MEHEHUs B Hactosulyr llomuTuky myrem pa3MelieHus HOBOM
penakuuu llomutukn Ha caiite banka w/mnmm B Ilpunoxennn. OOsS3aHHOCTH CaMOCTOSITEIIHHOTO
03HAaKOMJICHHUS C aKTyalbHOU penakiueil IlofuTuky 1exuT Ha 1osib30BaTee.

1. CocraB undopManum, KOTOPast MOKeT ObITh MOJIy4YeHAa ¢ YCTPOHCTBA MOJIb30BaTeIsl IPH
ucnoab3oBanum [puiioxkenus u ueau eé nmojaydenus (nanee - Mupopmaryst moap3oBaTens):

1.1. Madopmaruss 0 MECTOIOJIOKEHUH YCTpOICTBa MOJb30BaTeNsl (HAa OCHOBE JAHHBIX CETH
orepatopa coToBoi cBsizu U curHanoB GPS) B mensx wuHpOpMHpoBaHHS MOJB30BATENS NpU
UCroib30BaHUU [IpuiiokeHHsT O MECTONOJOXEHMHM TnojpaszfeneHuit banka U ycTpolcTB
camooOcnykuBaHus baHka, a Takke O JOMOJHUTEIbHBIX CEpPBUCAX, JOCTYMHBIX IOJIH30BATEI0 U
00YCIIOBJIEHHBIX €r0 MECTOMOJI0KEHHUEM.

1.2. ®oromzoOpaxeHus, MOIYyYCHHBIE C WCIIOJB30BAHUEM KaMephl YCTPOMCTBa B MENAX
CUMTBIBAHUS M paclio3HaBaHUs OAHKOBCKUX KapT.

1.3. Undopmanmst 0 BepcuH ONEpariiOHHONW CHCTEMBI M MOJIENTH YCTPOMCTBA B LENSIX aHAIN3a
BO3MOYKHBIX OIIMOOK B pabote [IpuiokeHus u coBepiieHcTBOBaHUE padboThl [Tpuioxenus.

Jna ueneil aHanusza bank Moxer nepeaaBaTh MHGOpManui0 00 ONEpallMOHHOW cHuCTeME U
MOJIEJIN YCTPOICTBa CTOPOHHUM OPraHU3aIUsAM B 00€3]TMUEHHOM BUJIE.

1.4. Undopmauusa o0 IP-agpece m ampece TOUKM MOJKIIOUEHHUS TMOJIb30BATENs B IENSIX
MOBBIIIEHUS] 0E30MacHOCTH TMOJb30BaTENsd NPU HCHONIb30BaHUU [IpHIIOKEHHS W COBEpIIEHUS
(bMHAHCOBBIX ONEPALIUH.

1.5. Undopmanus o6 SMS-coobuieHusx Ha ycrpoiictBe Ilonb3oBarens B LENSIX COXpaHEHUS U
ucnosnb3oBanus B [Ipunoxxennn SMS-coobuienuii, noctynuBmmx ot banka.

1.6. AyauonanHble, MOJYyYEHHbIE C MCIIOJIB30BAaHHMEM MHKpPO(OHA YCTpOWCTBa (peanusyercs B
[IpunoxxeHnn TpU HAIWYUM TEXHUYECKONM BO3MOXKHOCTH) B II€JIIX BBINOJHEHHS ayJu0 3BOHKOB
nosib3oBarens B bank ¢ ucnonb3zoBanuem [lpunoxenus.

1.7. Ucnonb3oBanue BCTpoeHHOTro B llpuiokeHue aHTUBHpYyca B IENSIX OOHApYKEHHUS yrpo3
MH(POPMAIIMOHHOM 0€30MacHOCTH U UX UCTOYHUKOB, YTPO3 BTOPXKEHUS, a TAK)Ke MOBBIIICHHUS YPOBHS
3amuThl HHGOPMAITUHU, XPaHUMOU 1 00pabaThIBaeMOM MOJIH30BATEIEM Ha YCTPOMCTRBE.

1.8. Wnentudukarop u Bepcuro wucnonbdyemoro [1O, yHHMKanbHBIA HIASHTU(DUKATOP
KOMIIbIOTEpa, MH(OPMALIMIO O COCTOSHMUM HCIOJb3yeMoro Opay3epa, WICHTHU(PHUKATOp MapaMeTpoB
HacTpoek [1O B mensx: MOBBILIEHUS YPOBHS 3aIlUThl MHPOpPMALUHU, XpaHUMON M 0oOpabaThIBaeMOM
10JIb30BATEJIEM Ha yCTPOUCTBE.
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JononHuTtensHO B paMkax Hacrosiei [lonutukyn baHk BripaBe MCIIOIB30BaTh JOMOJHUATEIbHBIE
MporpaMMHBIE WHCTPYMEHTHI (B TOM 4Hclie MmapTHepoB banka) u cookies mins cOopa u 00pabOTKH
00e3MMYCHHON cTaTucTUdYeckod MHpopMammu 00 HCIONB30BAaHMM IOJb3oBareneM llpunoxeHus u
yciyr B pamkax [Ipunoxenus nms neneit ynyumenus [Ipunoxenus.

2. YcaoBus oopadorku Undopmanun noab3oBartens

2.1. B coorBerctBum ¢ Hacrosmiei [lomutukoir bank ocymiecTBiasier o0pabOTKy TOJIBKO TOU
nH(OPMAIIUY U TOIBKO JUIS TEX MeJiei, KOTOPhIe ONPE/ISICHBI B ITyHKTE 1.

2.2. Bcrpoennsiit B IlpunokeHne aHTHBUPYC 0OpabaThIBaeT MOJYYCHHYH HH(OOpMAIHIO,
WCKJIIOYasl JIaHHbIE, OTHOCSIIME K OIpPEACIICHHOMY WM ONpPEIEIsieMOMY Ha OCHOBAaHUHM TaKOM
uHpopmanun QuandeckoMmy JHIy (CYyOBEKTy IEpCOHANbHBIX IaHHBIX), U HHUKAaK HE CBSA3BIBACT
oOpabaTeiBaeMyI0 HH()OPMAIIUIO ¢ IEPCOHATHHBIMU JAHHBIMH MTOJTH30BATEIIS.

2.3. bank mpuHUMaeT Bce 3aBucslMe OT baHka OpraHM3allMOHHBIE U TEXHUYECKHE MEpPbI IS
3amuThl MHpOpMamu mosb3oBaTenss OT HEMPABOMEPHOTO JOCTYIMA TPEThHX JIMIl, WCIOJIb30BAHUS,
KOIMPOBAHUSA U PACIIPOCTPAHEHHUS.

2.4. Jlns neneu, n3aoxxkeHHbIX B Hactosmed [lonutuke, bank MoxeT mpuBiekatb K 00paboTke
Nudopmanuu monp30BaTeNsi MapTHEPOB, C KOTOPHIMH y baHka 3aKiIOYEHBI COOTBETCTBYIOIIHE
cornameHuss o KoHuaeHuuanpbHocTU. I[lepenaya bankoM mapTHepam 00€3IMYEHHBIX JAHHBIX 00
UCTONIb30BaHUU [Ipunoxkenust s 1esield yiaydineHus padotel [IpuitoKeHHsI OCYIIECTBISCTCS Ha
OCHOBAHUU JIOTOBOPOB C MAPTHEPAMHU.

2.5. Nudopmarusi mosib30BaTeNiss MOKET COXPAHIATHCS Ha pecypcax baHka M ero mapTHEpOB B
TEYCHHE CpOKa JACWCTBHS JOTOBOPHBIX OTHOILIEHHI MeEXIy baHKOM U moib30BareieM Kacaemo
[Ipunosxenus, a Tak:ke B T€UEHHUE 5 JIET MOCJIE PACTOPKEHUS TAKHX JJOTOBOPOB.

2.6. Nudopmarus Ilonp3oBartenss MOKET OBITh MPENOCTABICHA TOCYJAPCTBEHHBIM OpraHaM B
COOTBETCTBHUH C TPEOOBAaHUSMU JICUCTBYIOIIETO 3aKOHOJATENLCTBA.

Ecimu y Bac ecTh Kakue-1mOO BOMPOCHI OTHOCUTEIBHO 3ToW [lomuTHKK KOH(HIEHIIMAIBHOCTH,
MOKaTyHCTa, CBSDKUTECH C HAMHU IO CIEAYIOUIMM KOHTAKTaM:

DnekTpoHHas mouta: icbru@icbru.ru

Tenedon: +7 843 231-72-73
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